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Speedy surfing with Netscape 7 
Remove spyware from your PC 
Yahoo! Messenger 5.5 explained 


■ Six-page Fireworks masterclass 

■ Master the basics of JavaScript 

■ Make Web graphics load faster 


STUDIO MX SPECIAL 

GET CREATIVE WITH FIREWORKS ON P54 


NOVEMBER 2002 | WITH FREE CD WORTH £420 


THE TRUTH ABOUT BRITAIN'S INTERNET ACCESS 

• The nation's cheapest, fastest and best ISPs 

• All the hottest broadband deals revealed 

• How to steer clear of Net access rip-offs 


WEB RESOURCES 

Revealed! The best sites 
for free buttons, forums, 
fonts and other add-ons 
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Our Data Centre. Your peace of mind. 


sssz Step 1: 

Select Operating System © 


Cobalt RaQ 





from £74.99 per month 
The original "Web-in-a-box" solution. 


Red Hat Linux 



from £99.99 per month 
Red Hat Linux is the industry standard for 
web hosting. 


Microsoft Windows 



from £199.99 per month 
Microsoft Windows, the choice of small and 
large businesses alike. 


Sun Solaris 





from £199.99 per month 
^hemarteUe^ 


Co-location 



o° 


from £99.99 per month 
Your servers safe in our Data Centre. 


= Step 2: 

Select Specification© 


RaQ 128 

128MB/20GB/5 GB Data Transfer 

RaQ 256 

256MB/20.4GB/20 GB Data Transfer 

RaQ 512 _ 

512MB/30GB/3Q GB Data Transfer 

RaQ 55019 

256MB/40GB/15 GB Data Transfer 
512MB/2x80GB/25 GB Data Transfer 


Entry 

Celeron 1 Ghz/12SMBM0GB/10 GB Data Transfer 

Professionalise 

Pill 1.13Ghz/256MB/60GB/20 GB Data Transfer 

Ultra 

Pill 1.266Ghz/512MB/80GB/30 GB Data Transfer 

Ultra II 

2xPIII 1,4Gh:/512MB/2x18GB SCSI Hard 
Disks running RAID 1/35 GB Data Transfer 

Enterprisers^ 

2xAMD Athlon 2Ghz/1GB/4x36GB SCSI Hard 
Disks running RAID 5/55 GB Data Transfer 

Enterprise Xeon^iji# 

2xlntel® Xean® 2Ghz/2GB/4x72GB SCSI 
Hard Disks running RAID 5/BO GB Data Transfer 

Advance 

2xUllra Web Servers/Ultra II Database & 
Ultra II Mail Sarver/100 GB Data Transfer 

Corporate 

3xUltra II Web Servers/Ultra Mail Server/ 
Enterprise Database Server/ 

250 GB Data Transfer 

Corporate Advanced 

4xEnterprise Web Servers/Xeon Database 
Server/Enterprise Mail Server/ 

400 GB Data Transfer 


^Sun Fire V100 128<ffi> 

500MHZ/128MB/40GB EIDE/ 

20 GB Date Transfer 

Sun FireVlOO 128 1GB<SS> 

500MHZ/1GB/2x40GB EIDE/ 

^^^GB^alaTransfei^^ 


Co-location 

Your server safe and secure in our Data 
Centre Choose from a range of data transfer 
(bandwidth) per month and benefit from 
24/7/365 unlimited technical support. 


Step 3: 

Select Security © 

Firewall 

Only £100 per month 

Protect your machine from unwanted visitors. 
Web based control panel allows you to add 
rules and deny undesirable visitors. 

Backup 

I Daily - only £120 per month 
Weekly - only £60 per month 
Running databases, holding customer 
information or involved in e-commerce? If 
your answer is "yes' then order backup now 
and benefit from free restores if required! 

| Advanced Systems 
I Monitoring 

only £30 per month 

The ultimate tool for knowing how your 
server is operating and running, Pre-empt 
critical failure and; minimise server downtime 
with messaging via e-mail or SMS 

Plus Package 

only £199.99 per month 
(Save £600 per year) 

Firewall, Daily Backup and Advanced 
Systems Monitoring bundled to save over 
£600 per year! The complete solution to your 
Web hosting security. 


Step 4: 

Relax with... © 

FREE AND UNLIMITED 
Technical Support 

Unlike most of our competitors we do not 
charge for technical support or aftersales 
service. Available with every Dedicated 
Servers product, you can call or e-mail our 
support team on an unlimited basis, 24/7/365. 

Service Level Agreement 

Standard SLA: 

Our Industry leading SLA is your guarantee of 
a totally reliable service. Well pay you if it's 
not! Benefit from 99.9% connectivity, 30 
minute reboot guarantee, 1:1 contention ratio 
on bandwidth and a price freeze-forever! 

Advanced SLA: 

Specially tailored for Enterprise level services 
and above, the Advanced SLA is perfect 
for mission critical sites. Backed by a 
money back guarantee, benefit from 
99,999% connectivity, two hour hardware 
resolution, 30 minute reboot guarantee, 1:1 
contention ratio on bandwidth and a price 
freeze-fore verl 


t;0870 333 0877 e sales@dedicated-servers.co.uk 
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Product Focus 


Ensim 6 


A 



Free Ensim software pre-installed and ready to run on every 
Linux and Windows server! 

This industry-leading, web hosting platform allows our resellers and customers to manage 
their hosting environment and administer their server with no technical ability. Ownership of 
the administrative functions and configuration of your own server will delight your customers, 
maximize performance and minimize costs, Ensim wifi transform your Dedicated Server into 
an easy-to-use, web hosting appliance that's ideal for web developers, designers and single 
site users alike. 


For resellers: 

• Set-up shared hosting accounts 

• Control panels for your customers 
■ Integrated DNS support 

• Full bandwidth management 

• Customisable private label control panels 


For single site users: 

• Your own server (no sharing!) 

* Easy back-up & restore 

* Web-based e-mail 

• Detailed on-line help & manual 

• Real-time web-based control panels 

* SSH Access 


Free with Linux & Windows Servers 


Step 5: 

Contact Us O 

Order on-line or call Sales on: 


. 0870 333 0877 

e: sales@dedicated-servers.co.uk 
w: www.dedicated-servers.co.uk 

We constantly monitor the competition and know we offer the best value, feature-for-feature 
dedicated hosting in Europe, We are after all, the generic name associated with scaleable, secure 
hosting. We will beat any like for like quote, try usf 
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Debit 


Benefit from. 





Same Day Setup 

Call us and place your order via 
credit card or direct debit before 
4:00 pm (Monday-Friday) and 
we'll have your server up and 
running on the same day! 

State of the art 
Data Centre 

Our UK Data Centres are 
designed, owned and managed 
by us. Situated in London and 
Nottingham, they benefit from the 
latest security, backup, power 
and climate control features 
available. 

Customer Charter 

At Dedicated Servers, we are 
committed to providing you with 
the highest levels of customer 
service, covering all aspects of 
the customer relationship 
including: communications, 

accuracy, performance, privacy, 
security and complaints 
procedures. 


Current Specials 


I Pre-Pay 
I Bonus Pack 

Our great new promotion gives you a huge 
bonus if you take out any dedicated server 
with a value of £2000 or more and pay for the 
year in advance. Each pack includes 5 books 
that will help you get the most out of your 
dedicated server as well as Host Europe 
merchandise. We will post out your bonus 
pack as soon as your server is setup. 


FREE! 


I Advanced Systems 
I Monitoring 

For a strictly limited period, Dedicated Servers 
will enable Advanced Systems Monitoring on 
your dedicated server absolutely free, forever! 
Available with every server over £199 per 
month! Call now and don't miss out! 


Our Data Centre. Your peace of mind. 


Dedicated Servers 


www.dedicated-servers.co.uk 
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Reseller Account Features 

Why buy a cheap dedicated server when Windows 2000 Web Servers 

you can host unlimited domain names with 
maximum flexibility with the Fasthosts 
Reseller account? 

Benefits of the Reseller Account include: 


Red hat Linux Web Servers 

Host as many domains as you like 
with no additional charges 

Full Support for Microsoft ASP 
Microsoft frontpage Extensions 

Support for Perl 
Private CGI-BIN with execute 
permissions for each domain 

Preconfigured web scripts 
installable at the dick of a button 

Matrix Stats the most advanced 
website traffic analysis software 
providing real-time information 
about your site visitors 
E-mail virus protection 
Microsoft Media Streaming 

Password protected areas on 
your site with authentication 
from a text file or database 
Setup private label control panels 
for your customers 

Microsoft SQL and MYSQL Databases 
ODBC Database Connectivity 

Control everything via our powerful 
web based control pane! 

instant Online Setup 
Fasthosts Xrreme Support 
included as standard 

* Some features iwith as Mltrfisoft SOI Serw) 
Aurair arfdliionaJ monthly chargor 
Piposp J ,fr wi‘b \ i If fa r if eta ita . 


Control overywr 

domain n tunes 


• Manage both Windows 2000 domains 
and Linux domains on the same account. 

• Yo u r do m ai ns s pi it across m u Iti p te 
high performance web servers for 
ultimate reliability, 

• Innovative new features such as e-mail 
Virus Scanning and Matrix Stats being 
added all the time. 

■ Round the clock monitoring and 
management of all services by systems 
engineers and programmers, 

A true data centre in-a box'solution, 
the Reseller Account allows you to host 
unlimited websites on both 
Windows 2000 and Linux web servers. 

Using a powerful web-based control panel 
you can instantly setup and manage new 
websites, e-mail accounts, FTP accounts, 
databases and more! 

ideal for Web designers, resellers and 
e nt re p re ne u rs. I he Fasthosts R ese 11 e r 
Account is the best solution for managing 
multiple domain names from one easy to 
use web based control panel 


N0LU OFFERING MORE 
RRNDUUIDTH f HRM ANY 
OTHER PROVIDER 


OBSESSIVE TECHNICIANS 
LOOKING AFTER YOU 
24 HOURS A DAY 


tetvp private Icbei control 
paneh for your wbtomvrs that 
control just an* of your 
domain nanm 


ADVANCED 
WEB BASED TRAFFIC 
ANALYSIS 


InitanLly sttUf full Microtoft 
SQL Server andMYSQL Dattibirm 


Business St Person ai 
Accounts available 
from £60 PA 


Partner 


J 



































PRACTICAL INTERNET’S CREW REVEAL 
THEIR FAVOURITE QUEEN SONGS 



Thomas Watson 


James Thornton 


DEPUTY EDITOR 


Our go-getting Glaswegian 
started it all in his Fireworks MX 
workshop, hut the debate still 
rages on. For the record. 
Tommy's favourite Queen tune 
is breakthru 


SIAEH WRllfcR 


Unfortunately wr star 
reporter finds IKtfc time for 
music as he chases exclusives, 
but if he did his signature 
tune would definitely be 
Don 't Stop Me Now 


SENIOR SUB EDITOR 


Our production powerhouse 
is always cool under 
pressure, but there's one 
Queen cut that 
all others for Jo; The Show 
Must Co On 


SENIOR DESIGNER 


Sadly this is Paul's last issue, 
but we're sure you'll agree 
that he's done a smashing job- 
Well be sending him off with 
a rousing rendition of 
Bohemian Rhapsody. 


Clive Parker 



James Seahright 


NET TECHNICAL SPECIALIST 


Despite a love of all things sci-fi 
and futuristic, Clive surprisingly 
opts for The Seven Seas of Rye, 
the early hit that launched 
Freddie and the boys on the 
road to stardom 



WEB SITE DESIGN SPECIALIST 

As Practical Internet's resident Web 
design expert there's no doubt that 
the Queen tune that sums up James 
best is Flssh. He'll save every one of 
you on page 68,,. 


Chris Ellison 


COLUMNIST 

Our tireless columnist can 
usually be found railing 
against the people who try to 
curtail our freedoms, so It's 
safe to say he's a One Vision 
man through and through 




A n awards issue? What, in November? Well, yes actually. We're fully aware that 
January and February tend to be the major months for various industries to dust 
off the tuxedos and prepare for a mutual back slapping fest, 
but the Internet access market has changed so 
dramatically over the last 12 months that we just 

couldn't wait. 

In our main feature this month, the 2002 UK ISP Awards (page 22), 
we present a review of what’s happened in the Internet access market 
over the last 12 months and then highlight the ISPs who we feel 
deserve special praise for the quality of service they provide to their 
users. So, if you're on the lookout for a new service provider, tune into 
our ISP feature for the ultimate lowdown. 

Elsewhere we take a sideways look at the legion of paranoid 
fantasists that pepper the Net with their outlandish 
philosophies in our guide to conspiracy theories (page 32) 
and show rural Internet users how to receive broadband 
via satellite (p36). There's also a six-page guide to creating 
a navigation system for your Web site with Fireworks MX 
on page 54. 

Oh, before I go, here's a quick reminder to look out 
for next month's issue where we’ll be bringing you a 
free 144-page book on Dreamweaver MX. 


Paul Newman, Group Editor 
pa uln© paragon, co.u k 



Find out h+o the best performing ISPs are In 2002 as we hand out Can’t join the ADSL revolution 7 Satellite broadband could be the 
awards to flte best 0845 , unmetered and broadband providers answer; Find out how it works in our comprehensive artiefe 



The latest version of Fireworks Is easily the best ever. We show 
you how to create a stunning site with our Studio MX special 



Fievkwi 


With new versions of CROL and Actinic on the market, we put both 
programs head to head , find ovt which is best here 
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Unbeatable Performance 



'The recomirremfecf "Evesham write to 
Erestiarri An's 2200* a .matfre e^n - 
va/ue-ftir-jriofie/ machine PC Pn>, S$p 2002 
that cart be eastfy ungraded' 

FCAdWMr. Sep 2002 


■Fastest AMD roachftie ever - 
■'Fantasric value, 1 
Co^jwtevsctMe, l^ue 118 


"This is o textbool! excimpl* of 
puffing high speed components in 
a greol value system. Go buy it.' 
Computer Buys/; Sep 2002 



This fantastic PC picks up the baton from its predecessor and sprints 
ahead of the competition with an even more powerful performance. 

Now equipped with AMD Athlon XP 2400+ processor the 
improved Axis 2400+RK2 offers even more power. 


AXIS 2400+RK2 a-oorte AX1D77-37 

■ AMD Athlon XP 2400+ processor 

p Asus A7V333 mothnirtionrd with Via KT333 rhipscitond USB 2.0 
p 512MB DDR RAM (PC2700) [2* *256MB] 

■ 80GB 72(X)rpm UDMA100 hard drFve witfi 2MB buffer 

■ 64M6 nVtplA OeForoed T1420Q graphics wiffi TV-wt & DVI 

* 1 ? f ( 1B* visfclff) Samsung 5M957 DynaFlof (CRT) monitor 
i 16xDVD-RCMdrive 

■ CD-RW drive [40x 12x401 wiHh BURN-proof & Zone CLV technology 

■ v92 56k Inlemei ready modem 

■ Sound Blaster Audigy Dalby Surround & Firewire (OEM] 

■ Creative* inline 5.1 5300 speakers 

■ Microsoft* Internet Keyboard 5. Logiiedi Optical Wheel Mouse 
» Pinnacle Studio 7 video editing software 

■ Midi-tower cose [420*198x455] 

1 4 k USB port* [2 franl mounted] 

* Microsoft Windows' XP Home 


AMDil 



£999., vat (£1173.83) 


AXIS 2200+SK 


« AMD Athlon XP 2200+ processor 

* 512MB DDR RAM (RC2100] [2x256MB] 

■ 80G& 7200rpm UDMA100 hard drive wlih 2MB buffer 

■ 6 4MB DDR Afl Radeon 8500 graphics with TV-uul & DVI 
- I7 M (1^" visible) LG Flalron 795FT (CRT) monitor 

* 16x DVD-KOM drive 

* CD PW drive (40x12x40) with BURN proof and Zorve CIV technology 

■ Firewire curd (IEEE-1394) 

* v92 56k Internet ready modem 

■ C-Media Sound Blustei compatible 6 channel audio 

* Creative'- Inspire 5.1 5300 speakers 

■ Miditower case (420x198x465] 

■ 4 x USB ports [2 front mounted) 

■ Microsoft* Windows" XF Home 

£849,. (£997.58) 

,r Sete o terrifying precedent to other manufacturers" pcchrlci 


AXIS 2400+GF46 


h a 


■ AMD Athlon XP 2400+ processor 

■ AsusA7V333 motherboard with, Via KT333 chipset and USB 2.0 
- 512MB DDR RAM [PC2700] [2s256MB) 

* 120Gfl Western Digital 72QQrpm UDMA1QQ hard drive with 8MB Buffer 
1 12flMB nVtDlA GeFurteA Ti4600 Ultra graphics with TV-cnit & DVI 

» 19" (1 8 P visible] LG Flntron 915FT+ (CRT] monitor 
» 16 k DVD-ROM drive 

» CD-RW drive [4Bxl2x4B) with BURN-proof & Zone CLV technology 

■ v92 56k Internet ready modem 

* Sound Blaster Audigy Dolby Surround &. Firewire (OEM] 

» Creative* Inspire 5.1 5300 speakers 

* Microsoft 1 ’ Internet Keyboard & Logitech Optical Wheel Mouse 

* Miditower cose (420x19Bx465) 

1 4 x USB ports. (2 front mounted] 

■ Microsoft* Windows’ XP Homo 

j £1199..™ (£140883) 

Thi> machine it fasf "an excellent system" 


AXIS 2600+R97 


- AMD Athlon XP 2600+ proctor 

■ MSI MS"6711 mothwboard with Vio KT400 chipset U58 2,0 
‘ 512MB Ultra Fast DOR RAM (FC320G140 0m 

I 120GB Western Digital 7200rpm UOMAIOO hard drive with 8MB buffer 
* 128MB DDR ATI Rodeon 9700 graphics with TV-ouf i DVI 
p 19" (IB" visible] LGFlolron 915FT + (CRT] monitor 

■ 16x DVD-ROM drive 

p CD-RW drive (4flx 12*48) with EURN-Praaf and Zone CLV tediwbgy 
1 v92 56k taternef ready modbn 
i Sound Blaster Audigy Dolby Surround 5 Firewire (06M) 
i Creative* Inspire 5.1 5300 speaker* 

■ Mcnosoff* Internet K^bonrd & Logitech Optical Whael Mouse 

■ Mdr-kmer case (420x198x465) 

1 4 x USB ports (2 franl mounted] 

■ Microsoft* Windows* XP Home 


£1299«v*t (£1526,33) 



- AXIS & EVOLUTION STANDARD FfATJRES: 4 x USB ports (2 front mounted),. 3.5" floppy disk drive, Midi-tower case (42fo 193x4651,. Utiratouch keyboard J Logitech wheel mouse [unless otherwise stated), DVD movie playback 

* AXIS & EVOLUTION WARRANTY: 3 year warranty |2 year; on-sitei, lifetime natiorul rate technical support., 24x7 co-line support and Bigfix software ir stalled 


UPGRADES 


AWARD WINNING SUPPORT 


Evesham rwemmends Microsoft® Windows* XP 


Microsoft WorhsSuite 2002 £40™ vat (£47.00) 

Microsoft Office XPS6E £160 M VAT (£188.00) 

(When purchased wih on Evesham PC] 

Upgrade to 3 years on site 

warranty (jyitemj with 3 yr warranty] £ 29 » vat (£ 34 , 08 ) 


At Evesham it's all about the service we offer; 

With all Eveshom PCs, we supply a ? year on-site hardware womnniy with a 3rd ynar rehjrn-to-basii 
wnnronty. On tap of our standard woranly we provide the Inflowing, support MrvitE: 

• Liferi mo telephone tec hnirol support (natianol note) 

■ 24x7 on-line technical support ■ BigFix software installed 




Price does not include delivery wtiteti Is P4+VAT (f3S,95) - UK mainland onlr All systems and upgrades &\t subject la avatitixty. Price* correct at date o‘ (hUtlrtstton, Price aid specifications subject to change without notice. Finance Is subject to status. 
Evesliarris Terns and Conditions apply and are erraieWe on requwl. Actual products may not nMcti ptiatofajtilc rosre«ntalions. Technical Support oponteg hours are Monday to Saturday MO to 17:20. ftvstte wtarty applies to UR mainland only- 
mnn.iors are emmred directly by the munitur manufacturer. FeaLurcd systems are Irased upon Itie original award winning speciticatloo. Bundled versions ol video cards, sound cards and software are not Ml retail pacha, and the software features on-tine 
docuunentatirii. Hate dish topadltes are quoted In thousands of millions of bytes and ore prior to Installation of operating systems and other spplksniicins, As part ol our staff (raining some telephone calls may be mondtored. AMD, AMD Aihlon and AMD 
Duron ere iMdemate* of Advanced Micro Devices. Intel, the Intel i nskte logo. Ceremn end Fartlimn 4 ere trerlimaMs of the corporal on EAOE. 


Buy now pay April 2003 


0870 162 2112 






































Power Perfect PC 


"Redefines the perform- 
ance PC 
March 2002 


Now equipped with a magnificent Intel Pentium 4 2.4GHz processor the Evolution 2400DC< offers even more power 
per ££. This well thought out machine combines the very best components to deliver an almighly performance that 
is sure to impress, $o if you demand the best then look no further! 


PC 


EVOLUTION 24QGDLX 


e cork? EV 10 M -37 



"A feeling of luxury 
runs through this PC' 
March 2002 




■ Intel Pentium 4 2*4GHz protessor with 512KB on die each* and 
533MHt FSB 




As pictured with 

Pure Digital 17" LG 782LE DVI TFT monitor for £1499...., (£1 761.33) 


■ Asus P4B533 mottwfboorJ with frtd 845 chipset and USB 2.0 

■ 512MB DDR RAM (PC2]nO) f2*256MB} 

* 120GB Western Digital 7200rpm UDMA100 hard drive with BMB buffer 

* 128MB nVIDIA GeF<*te4 TJ4600 Ultra grqdiia with TV-out & DVI 
“ 1?" {IS" visible) LG Flotron 91 5HV (CRT) monitor 

* T 6x DVD ROM drive 

* CD-RW drive <48*1 £43) with BURN-proof & Zone CLV technology 

* v92 56k InleiFiet ready modem 

* Sound Blaster Aitdigy Ddby Surround & Firewir* (OEM) 

* Creative* Inspire 5.1 5300 ipegJeers, 

- Me no safe’ Internet Keyboard & Logitech Optical Whd Mouse 

■ Midi tower ca» (420* i 98*466} 

■ 4 * USB puds [2 front mountedl 

■ Microsoft* Windows* XP Kona 


EVOLUTION 2400RK 


£1249..,., (£1467.58) 

"Impressive" 


■ Intel Pentium 4 2.4GHi processor with 512KB on die 
cache and 533MHi FSB 

* Asus F4B533 motherboard with Intel 845 chipset and USB 2.0 
- 512MB DDR RAM (PC21Q0) [2x256MB) 

■ 100GB Western DVgrtal 72QGrpm UDMAlOOhord drive with 
8M& buffer 

■ 64MB DDR ATI Radeon 8500 graphics with TV-out and DVI 

■ F9- 118" visible) Samsung SM957 DynaFlut (CRT) monitor 

* 1 6k OVD ROM drive 

■ CD-RW drive (40x12x40} with BURN-FVcof technology & Zone CLV 
technology 

■ v92 56k Internet ready modem 

■ Sound Blaster Audigy Dolby Surround & Firewire (OEM) 

■ Creative* Inspire 5.1 5300 speakers 

■ Microsoft* Inter™* Keyboard & Logitech Optical Wheel Mouse 

* Midi-tower case (420x198*465) 

* 4 * USB ports <2 front mounted] 

■ Microsoft* Windows- XP Home 


£999„™ (£1)73.83) 


HUWtrEQ QY /Si S 

MR S 


Voyager 5600 Series 

» Intel Processor i*? table kt™ 

# 16Mfi DDR ATI Mobility graphics 

■ 9 cell Lt-bn Battery [life up to 3 hrs approx.) 

■ v90 56k InlecnEf rcarfy modem 

* 10/100 network caref 

■ Built-in Qirdio and sipmlc^r*. 

w 14" TFT model - 3.3Kjg r 313mmx263mmst38mm 

• 15" TFT model - H.flKg^ 328mmx274mm*37mtin 

■ Parts - 2 x USB r Firewire, Parallel, VGA-out 

■ Microsoft* Windows XP Home 



'The overall package is 
impressive and so wins our 

Editor's Choice awards 
PCW, July 2002 
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'■4;; Sag* 


>6 A Cl,3 

5614 2.0 

5614 2.4 Combo 

6815 2,0 

5815 2.4 


Intel Ciilvrvn 1.0QH* 

t---“- - 

Intel Pentium 4 2.0fJHr 

IrtfeF Pentium 4 240Hl Intel Pentium 4 2jQ9Hi 

Intel Pentium 4 2.4GHt 

Cam 

266M& SfcfiAM 

256MB SDRAM 

256Mb SDRAM 

254MB DC* CAM 

512MB DDR RAM 

Hciii Hid 

20GB FjjiEin Silent 

; 

30GE Fujiiiy Salw 

40G& Fujitsu Sileffl 

30GB Fujrfyn Sitenf 

40GB Fujitsu Silent 

ScrWin 3.J-- 

14* 1TF 

14" TFT 

i--- 1 

T J" TFT 

tS 1 TFT 

IS 1 IFT 

Drive 

Em DVD COM 

0* DVD RQM 

DVD/CDCW Ca^ 

WCrx*W Combo 

nvn/cwtw Combs 

fries 

£929.*. (£1091 58) 

£999-wj [£l 173.83) 

£!099„,. r |£ 1291.33) 

£1049— (£1232 58) j 

£1149.™ (£1350.08) 

e-CODE, 

VY1054-37 

VTl 057 37 

W1058-37 

V¥1059-37 

VYIG60-37 


MONITOR UPGRADES 








r_ 

to: 

17* LG 

FL4TROM 795FT 

to: 

19 r Samsung 
SM957DF 

to: 

T9* LG 

FLATRON915FT+ 

tO: 

IS 1 LG 

15115 IFT 

tor 

15" Samsung 
SM1510 DVI TFT 

te: 

17" LG 
782LE DVI TTT 

to: 

18’ LG 

LIBlOfi DVI TTT 

From- !7"wsl»fn EZ Flat 

£54 (l63. «) 

£71 (£33.431 

£l 44 [£169.20) 

£210(c246,?5) 

£206 (£242.053 

£387 (£454.75] 

£562 (C660.&) 

from; 17" LG Ffetron 795FT 


cl? (£l9.PE| 

£90 (cl 05.73) 

£l 58 fcl 85.*5) 

£l 521£ 178,461 

£333 fe39l.Tfij 

£509 (£598,cs) 

fram; T 9 h Samsung SM957 DF 
From: 19" LG Flatten 915FT+- 



e73 (£85.781 

cl 41 |cl 65,68) 

£135 (£150.63? 

£316 |c371.30} 

s;492 (£-578,101 



BP 

f;68 [r79,sq] 

£63lc74.D3i 

£250 [s;293,7.5j 

£380 (£446.50) 


Eveshgm recommends Microsoft* Windows’XP 
Professional for Mobile Computing 


Are those models which 
we try lo keep in stock 
for immediate despatch 


0870 160 9800 


WWW 


.evesh 


dfistui am bridge troydon 

Evesham Glasgow Leeds London Milton Keynes Norwich 
Nottingham Peterborough Reading Southampton Swansea 


am.com 


0870 162 2112 





























































































Essentials 


internet 


News 

BT launches a multi-million pound broadband 
advertising campaign and more alarming 
security holes are discovered in Web browsers 

1 Q M'inlatureMP3 players, a new digital camera 
from Ricoh acid a Harry Potter mouse 

Backchat 

Broadband continues to dominate the letters 
page, and even ISDN sneaks a mention 

Subscribe to Practical Internet 

Save 25% on the annual cover price of P/when 
you subscribe for a year. Youll get 13 issues 
rushed to you door and a free dot com domain 

Your Business Online 

All the latest small business news, Information 
and software 

Your free CD 

Find out about the ten full version products, 
plus the other software on this month s CD 


20 

74 

91 

120 


1 OQ Buyers' Guide 

| Looking to cut your Int 


134 

146 


r Internet access costs or 
find some better Web design software? Use 
our Buyers' Guide to cut through the hype 

Back Issues 

Missing a copy of PP Track down that elusive 
issue here and complete your collection 

Shutdown 

Any idea what cryptozoology means? Thought 
not Allow Jo Cole to explain all in this month 's 
paranormal edition of Shutdown 


2002 UK ISP Awards 

Who's top of the ISP pops? After a year of upheaval, we look at the state of 
play, and find out which services are worth shelling out on 


Web browsing 


Reviews 




1 m I We reveal the best eCommerce solution “7 I Use our step-by-step guides to master all the latest Internet techniques and learn 

I \J / 1 around and lake the latest Mac OS for a spin / O I more about the hottest new software 



76 Get the most from the latest 
incarnation of Yahoo! Messenger 
78 Surf faster and smarter will) 
Netscape 7 

80 Enjoy streaming media with the 
RealOne player 

82 Morpheus has made a comeback; 

find out how to use it here 
84 Remove spyware from your PC 
with the indispensable Ad-aware 
86 Clive Parker answers all of your 
Web browsing problems in Q&A 



Web bmwiiilf’ 


Yahooi WessenRet 5.5 
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Internet conspiracy theories 

September 11th was one of the biggest days in history, but 
how did the Net's conspiracy theorists view it? We investigate 
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Satellite broadband uncovered 

For rural areas, satellite broadband could be the only way 
of getting broadband. We show you what f s involved 
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42 


Free Web resources 

This month’s site test feature shows you the best places on 
the Web for free graphics, fonts, forums and scripts 


Webmaster 


49 


New! 25-page Web 
design section 

I earn how to create awesome Web sites with all 
the latest design technologies in our new 
'magazine within a magazine’ 


50 How 20th Century Fox managed one million hits a month 
52 Find out how JavaScript can enhance your Web site 
54 Studio MX special - creating Web sites with Fireworks MX 
60 Use Photoshop Elements 2.0 to tweak your digital images 
62 Create Cascading Style Sheets for your site with G-G CSS 
64 Master HTML with our guide to coding headlines and more 
66 How DHTML can give your visitors a neat interactive image 
68 Q&A - James Seabrrght solves your Web building woes 



INHlibn.1 


Fireworks MX 


DISCOVER HOW TO BUILD UPDATABLE WEB 



SITES WITH THIS AWESOME PROGRAM P54 

Also in Webmaster this issue... 


WUcihcryrm want r he test in graphics techniques nr to brush up your hand 
coding skills, you're bound to find what you need In t>or Webmaster section 
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AAll the latest Web sites 

products and services 


BT broadband 
advert slated 
by Freeserve 

£33MILLION MARKETING CAMPAIGN GREETED 
WITH OPEN ARMS BY JUST ABOUT EVERYONE ELSE 


8T IS HOPING to double Lhe 
number of broadband users 
following a multi-million pound 
advertising campaign 

After months of complaints 
about the company's slow rollout of 
high-speed Net access, the firm 
has pumped £33 million into 
promoting Lhe benefits of 
broadband with Its Broadband has 
landed' campaign’ which 
is being described as the 
UK’s most intensive ad 
campaign even 

Pierre Dsnon, Chief 
Executive of BT Retail, 
which operates the 
service, believes the 
move is a major 

stepping stone in BT's push for one 
million broadband connections by 
next summer 

“The sheer scale of what we are 
doing should leave no one in any 


doubt about the seriousness of our 
intent to put broadband at the heart 
of BT and be the flag-bearer for Lhe 
industry in the government's drive 
to make Broadband Britain a 
reality," he said. 

Broadband boost 

Many rival ISPs have welcomed the 
move as they believe it will raise 
consumer awareness of ADSL. 

H A £33 million campaign 
designed to kick-start the 
broadband market is likely to 
benefit all operators offering ADSL 
services,' 1 said Bill Allan, Chief 
Executive of Thus, which owns 
Demon Internet. 

However, not all BT’s 
competitors are happy with the 


initiative, and Freeserve has 
accused the telco of anti¬ 
competitive marketing tactics. 

A spokeswoman for Freeserve 
said: "BT enjoys certain 
unmatchable advantage because of 
its near-mono poly in residential 
telephony. The fact that it is now 
exploiting these advantages to enter 
the emerging DSL market with the 


"NO ONI SHOULD BE IN HNY DOUBT 
HBOUT OUR INTENT TO PUT 
BROADBAND BT THEM OF BT” 

PIERRE DRNDN, GRIEF EXECUTIVE IT RETAIL 


No Frills 1 product should be of 
utmost concern to the telecoms 
regulator, com petition authorities 
and public policy makers." 

Many might detect a slight whiff 
of sour grapes within Freeserve's 



BT hopes its £33 mUlkifi broadband ad campaign and neiv ‘No-Fiats’ service will convince critics who 
have blasted the company for its slow rollout of ADSL and privileged position in the ISP market 

complaint and told Freeserve to 
remove the comments. 

BTo pen world chief Duncan 
Ingram told Practical Internet: "ISPs 
must be dear in what they tell 
customers about usage limitations. 
There's no such thing as fully 
unmetered Nel access and we think 
it's bad for the industry for firms 
such as Freeserve lo be misleading 
customers, and Lhe whole industry 
needs to tighten up on this!' 

Meanwhile, BTo pen wo rid has 
introduced a new Tine Only' self 
install broadband product that 
comes minus hardware. It costs 
£65 with a monthly charge of 
£29.99, More details are available 
from www.btopenworld.com. 


comments, as they come after 
BTopenwoi Id 1 edged a complaint 
against the company with the 
advertising watchdog. 

Time out 

Openworld objected to a Freeserve 
promotional campaign that claimed: 
“With Freeserve Anytime, you’ll 
have the freedom to go onto the 
Internet any time of day and night 
for as long os you like." 

BT pointed out that people can’t 
stay on for as long as they like, as 
Freeserve ! s terms and conditions 
state that it reserves the right to cul 
users off after two hours of 
continuous use. The Advertising 
Standards Authority upheld the 


NTL cranks up the pace 

CABLE FIRM GOES FOR THE JUGULAR WITH A 
VARIETY OF NEW DEALS FOR NET USERS 


NOT TO BE out-done by BT’s 
advertising campaign, NTL has 
improved its broadband service. 

The firm's broadband cable 
modem service has been cranked 
up from 512Kbps to 600Kbps, 
for the same price of £24.99 per 
month. If has also scrapped 
broadband connection charges 
until 31 December. 

The cable giant has also 
launched a broadband package 


where users can lake out a Net 
connection without subscribing to 
NTL's television or telephone 
services. This makes the service 
available to any of the seven million 
homes on the NTL network. 

Bill Good!and, Director of Internet 
at NTL believes NTL’s broadband 
offering is now “faster, better quality 
and better value " than Its DSL rivals. 
He added: “BT’s customers must be 
crying Into their keyboards!’ 



Biit Goodiand is confident that NTL 1 * m 
deals will give BT a run for Its money 
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“V Zen Internet (www,£cn,CG,uk) ™ 

has slashed its broadband start- 
up charges. The ISP has 
dropped pi ices on the favoured _ p' 

Alcatel hardware by 25 percent 

lo £85 lor the modem and £176.25 for Liu; router. 


Aspiring site 
designers can now 
build Web pages 
online thanks lo 1 23- 
reg. The Site Builder 
tool allows users with no technical knowledge lo 
make a site and includes over 100 designs, 
templates, tables and multimedia capabilities. 

The service costs £49.99 and a M-day free trial 
is available I norn www, 123 -reg.co.uk 


Got a news story? 

Please contact 
James Thornton 

Telephone: 01202 209379 
Fax: 01202 299955 
Email: jamest@paragon.co.uk 


Porridge for Microsoft pirates 


FOUR CONVICTED FOR 
AS MICROSOFT TURNS 

FOUR MEN HAVE been jailed after 
the discovery of a piracy ring 
involving £50 million worth of 
Microsoft software. 

The gang of counterfeiters were 
sentenced to a combined total of 
almost ten years for Conspiracy to 
Defraud, after the National Crime 
Squad investigated a conspiracy 
involving Microsoft software. 

Akbal Alibahai of Palmers Green, 
London, and Nabil Bakir of Ascot, 
Berkshire, were each locked up for 
four and a half years. 

The gang conspired to obtain 
and supply huge quantities of fake 

Smile! It's 
your 20th 
birthday 

ORIGINS OF 
EMOTICON TRACED 
BACK TO 1982 

THE SMILEY 
HAS been 
celebrating its 
twentieth 
birthday after 
being traced back 
to the early Eighties 
by a Microsoft researcher, 

Mike Jones spent six months 
performing 'computer 
archaeology’ and eventually 
found what he claims Is the first 
ever emoticon on a bulletin 
board at the Carnegie Mellon 
University in Pittsburgh. 

Jones says the historical 
posting dates back to 19 
September 1982 and reads "I 
propose the following character 
sequence for markers 
The latest findings mean that 
the popular chat room symbol 
dates back Lo a time when 
Britain had just three television 
channels. Thatcher was in 
power. Liverpool were League 
champions, and Musical Youth 
topped Ihe UK charts. 


PASSING OFF £50 MILLION OF DODGY SOFTWARE 
THE SCREW ON COUNTERFEITERS 

area of the UK where companies 
were storing and distributing the 
bogus software. 

Microsoft Is keen to stamp out 
piracy and over the next year more 
than 1,100 resellers will face action 
from legal teams as part of the 
channel enforcement campaign. 

’ This was an organised attempt 
to con consumers and businesses/’ 
said Julia Philpott, Microsoft UK 
Channel Anti-Piracy Manager "We 
are very concerned that customers 
have spent thousands of pounds on 
what they believe to be genuine 
Microsoft products," 




Mtcrusofi is coming down Ufa a ton of bricks on 
anyone caught pirating its software 

Microsoft software in a distribution 
network that covered the Far East 
and the US. The focal point of the 
operation was the rhames Valley 


Word bitten by bug 


MICROSOFT FLAW COULD 

MICROSOFT IS INVESTIGATING a 
Word bug that could let hackers 
access files from a user s PC, 

The company says malicious 
conmen could take advantage of 
the flaw by bugging an innocent 
document with code and stealing 
another file from the victim’s 
machine. The bugged document 
would usually come with a request 
for it to be edited and returned to 
sender, then when it has been 
changed and sent back, the file that 
the hacker wants is sent with iL 
Microsoft is currently working on 
a fix for the problem, which is 
known to affect all versions of 
Word, and is concerned that it 
could be used to pilfer sensitive 
Information such as legal contracts, 


LET HACKERS RAID FILES 


□ 


I 


While it works on a lir, Microsoft urges Word 
users to watch out for suspicious requests 

payroll records or emails from a 
hard drive ora network. 

However, a statement issued by 
the software giant reassured 
concerned users; “The continued 
observance of the best practice of 
not replying or responding to 
unsolicited, unfmsted or suspicious 
documents or emails can protect 
concerned users,” 


Porn firm wants Napster 

riLE-SHARING SERVICE SET FOR SEEDY FUTURE 


FAILED FILE- 
SWAPPING 

B service, Napster, 
1 * m W could soon be 

peddling porn If a 
takeover from 
adult entertainment firm Private 
Media Group goes ahead. 

The smut film giant has 
expressed an interest in the 
Napster trademark and domain 
name, and has made an offer of 


one million shares of Private Media 
stock, worth around $2.4 million. 

Private Media says that if it gets 
its hands on Napster’s assets it 
would create a peer-to-peer 
network to share pom. 

"We intend to use the Napster 
trademark to build a community for 
adults to share content provided by 
Private and our’ industry partners/ 
said Charles Prast President and 
Chief Executive of Private, y j 


Celeb Web 


WE CAST A CRITICAL EYE OVER THE 
SITES OF TH E RICH AND FAMOUS 



Tom Jones 

www.tomjo nes .com 

As you might expect, Tom 
Jones' site oozes style, and is 
probably the only site that has 
cork-pop ping sound effects 
during mouse rollover's. The 
Flash-animated Tomography' 
timeline provides a fascinating 
insight into the life of the fuzzy 
headed Welsh hip jigglec 



Frank Bruno 

www.hamf et-ad v-u k. 
demon.co.uk 

Since hanging up his gloves 
Frank lias cultivated a career as 
a bloke who goes on TV 
programmes. The sauce- 
scoffing grant can be booked to 
appear at your next bash where 
he might even turn his huge 
hands lo a spot of DJ-ing. 



Timmy Maflett 

www.briflianttv.co. uk/ 
fimmymallett 

Bonkers 80s kids’ TV favourite 
Timmy is now enjoying a revival 
as owner of a television 
pr oduction company and is still 
revered by students. The site 
charts the goofbalPs rise from 
local radio jock to the giddy 
heights of TV-AM. 
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NEW 

Software 


read up on all the latest and 

GREATEST SOFTWARE 

imageZoom 
Enterprise 1.2 

www.sca la do. com 

ImageZoom allows you to create 
and present high-resolution 
images over the Net without being 
lied to bandwidth restrictions. 
Instead of 


downloading a 
complete high 
definition image, 
the software 
allows users to 
download only 
the section that 
is zoomed into 
on the Web site. 


Saceiaao 


£675 


GOWI Presenter 2 

www. go wi presenter co. uk 

Want to make a lasting Impression 
on someone? This software helps 
you create eye-catching 
presentations containing a wealth 
of interactive elements. Presenter 
2 can be used to cobble together 
presentations from materials such 
as PowerPoint, 
video clips, 
pictures and 
sounds. Users 
can also go to 
any Web site 
within their 
presentation and 
run executable 
programs. 

Macromedia 
Authorware 6.5 

www.m ac romedia, com 

As eLearning continues to replace 
traditional leaching methods, the 
latest version of this professional 
visual authoring software contains 
an even beetler set of tools for 
creating interactive eLearning 
applications. Authorware 6,5 
includes support for Flash MX and 
Windows Media Player, as well as 
a series of improved extensibility 
features, so 
even those 
with no 
programming 
experience 
can use 
the software. 


£1,869 


threatened to expose Net users' 
personal details on the Web. 

41 We are working on a fix for this 
that will be available in a future 
release,” said a spokesperson for 
Netscape. 'For someone to exploit 
this, a hacker would have to get a 
user to visit a site thai included code 
that would allow them to view the 
URL of only the next site that user 
typed into the URL bar or accessed 
from their bookmarks" 

Who's the hungriest 
for broadband? 




W 3 nt lo be ihe coolest' 
looking dude on the 
piste this winter? The M 
Extreme Sports 
Channel has launched 
an official online shop 
offering a range of trendy gear. 

Slide along to www.extremepie.com 
for more. 


Security flaw found 
in leading browsers 


WORLD CHESS CHAMP GOES HEAD-TO-HEAD 


WITH POWERFUL COMPUTER 

IN THE ULTIMATE test 
of man versus machine, 
world chess champion 
Vladimir Kramnik Is 
squaring up against the 
planet's most powerful 
chess computer. 

The 27 year-old 
defending champion is 
taking on the Deep Fritz 
software in an eight 

game match in Bahrain, ,, ., 

Organise! s of the Brains ^ CC p defences? 
in Bah min' are expecting 
a massive Net audience as the 


Russian battles his German‘built 
rival for a $1 million booty. 

Kramnik, or The Iceberg', is 
confident he can out-think Deep 
Fritz, which can process up to three 
million moves per second, saying of 
computers: “They are inferior in 


tactics. There is nothing 
else to say*’ 

This is the first time a 
world chess champion 
has faced a machine 
since pawn-pushing 
Gary Kasparov was 
humiliated by IBM 
supercomputer Deep 
Blue in 1997. 

The new Deep Fritz 
can run on a laptop and 
on a fast desktop 
machine it will achieve 
the playing level of any incarnation 
of Deep Blue,” said Frederick Fridel, 
of the Deep Fritz development Learn, 
Til let you draw your own 
conclusions as to what this is going 
to do to Kramnik, 1 ' he added 
Find out by following the action 
at www.brainsinbahraln.com. 


RURAL AREAS WITH the highest 
demand for ADSL following B1 ’s 
publication of trigger levels. 


1. Todfnofderi 

2. Penn 

3. Inverness Culloden 

4. Merthyr Tydfil 
& Xnafcsbofnii^i 

6. Irby 

7. Kesgrave 

8. MjiLiNieg 

9. Paddock WchhI 
IB. Bishop* Waltham 


Trigger level 

200 (100%) 
183 (91%) 
170 (85%) 
205 (82%) 
306 (76%) 
306 (76%) 
261 (74%) 
294 (73%) 
114 (72%) 
144 (72%) 


Source: UK Online (www,utaflll(it,flcl) 


SECURITY HOLE IN NETSCAPE AND MOZILLA ALLOWS WEB SERVERS TO 
TRACK WHERE SURFERS GO ONLINE. FIX IMMINENT CLAIMS NETSCAPE 


shortssisi 


Grandmaster dash 


Mi sseri y oii r fa vo uri tc show ||j|S 

on the wireless? Fret not, as . ; 

the BBC has released an 
online radio player which 

allows listeners to tune into programmes up to seven days 


after hmarlnasl. Get it from www.bbc.CO.uk/radio, 


USERS OF THE Netscape and 
Mozilla browsers are being warned 
about a security flaw that allows 
Web scivers to discover where 
they go after leaving a site. 

The hug passes on the URL of 
the page a user is viewing to the 
server oi the site last visited. As a 
result, the operators of the site can 
track what users get up to after 
they’ve finished, even if the next 
Web address comes from a 
bookmark, or is typed manually 
into the address bar. 

Researcher Sven Neuhaus, who 
discovered the security glitch, says 
the bug appears in Mozilla 1.0 t 
1.01 and 1.1. as well as in the 
Netscape browser, which Is based 
around the open source 
technology used by Mozilla. 

Computer science bofiin 
Neuhaus, of Dortmund. Germany 
explained: “The problem Is that the 


http requests that are launched 
from a page's “onunload' have got 
the wrong handler. Instead they get 
the referrer of the next page the 
user is about to visit. 11 

Neuhaus says that the 
vulnerability can be worked around 
by disablingJavaScripL but is 
hoping Mozilla developers can 
publish a fix for the problem. This 
latest report follows the discovery a 
I flaw within Internet Explorer which 
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WebHosting 

For your business 

Redstation's Business Hosting account is an advanced feature-rich hosting solution powered by 
Dell Windows 2000 servers - located within our secure data centre with multiple connections 
to the internet providing high speed access to your website. 

For £99 per annum this option includes your own advanced 
Web Control Panel for real-time administration of every aspect of 
your website and email configuration - plus all these features: 



SOQMB Webspate 

A massive 300MB of wrb space is included as 
standard enough for even the biggest and fastest 
growing website, 

Advanced Control Panel 

Red station puts you in contra I - every aspect of yaur 
website configuration can be manuged from the award 
winning Red station control panel. 

Unlimited Email Accounts 

C .mate and managn unlinnttrd nmnil arrnnnts onrf 
aliases for your domain. 

Web Email 

YVrlh Web Email you can attevs yuut e-muil account 
from any browser connected to the internal and 
conveniently read, send, delete, forward, reply to, 
and print e mail directly from your browser. 

Website Statistics 

LiveStats is the ultimate in web analytics, providing 
lejjurliiiy and analysis tbiuuyh an advanced 
brow&er interface. 

Microsoft FrontPagn Extensions 

Install FrontPage Extensions 2002 an your website at 
lilt? dick of a button using llie Red station control panel. 

Databases 

Configure Microsoft Access and SGL2000 database 
connections in seconds. 

ASP and ASP. NET Enabled 


Real-time Antivirus Protection 

Eveiy file an youi website is morntoied and scanned in 
real-time by advanced server virus protection software, 
If a virus rs discovered it is immediately quarantined, 
cleaned and replaced. 

Daily Back-Up 

In addition to operating mirrored hard disks (RAID 
Level 1} all Rcdstation servers are becked-up every 
day to our massive PowerVoult system. 

SSJ Enabled 

Server Side Includes utilises non-complex commands 
that can be easily inserted into HTML pages to execute 
CGI programs, insert files, insert a date and more. 

PNP Enabled 

PHP is a widely-used genera I-purpose scripting 
language that is especially suited far Web development 
and con be embedded into HTML. 

FTP Account 

Publish and maintain your web site lb rough unlimited 
use of FTP (File Transfer Protocol) client software. 

ASP Upload 

Facilitates the transfer of files from your local hard disk 
to your website using a browser, 

Jmail 

Allow your website visitors to complete online enquiry 
and order forms which ore instantly sent to on email 
address of your rhnirn 



You con enable support for ASP and ASPNH at the 
click of a button using the Red station control panel. 

CGI Enabled 

ActivuPeiT is ActiveState's port of most of the 
functionality bund in Perl, with the addition of extra 
Win32 API specific calls that allow you to toko 
advantage of Windows specific functionality 

Directory Permissions Control 

Full control of permissions on your website directories 
is made easy with the Red station control panel. 


24/7 Monitoring 

The Red station network is monitored 24 hours a doy, 

7 Jays a week by uur server engineers to ensuie your 
website is online - and stays online fiedstatian servers 
are equipped with industrial UPS systems, and in the 
event of long term, power failure, our back-up 
generators will keep your website running, 

Professional and Responsive Technical Support 

Qui fileridly and helpful technical support teurn uie 
available by telephone and email to help resolve arty 
problems you have with your Redslatiort hosting account. 


Order online at 

www.redbtation.com 

or call 

01329 828 224 







News shortssisi 

One lucky punter has scooped £1 million 
from TheDailyDraw.com lottery. Ian 
White of Essex. landed the payout after 
visiting the site through ThePrizefindef 
(www. theprize finder com). After finally 
wiping (he grin oh his face, Mr White 
splashed out on a house and a Lexus. 



-> Top music download 
venue, MP3.com, has 
launched a UK-specific 
version at Its site. 

Users can browse 
tracks from 355 
musical genres, which include downloadable 
material from the likes of Co I dp I ay and Carl Cox. 
Wannabe rock stars can also submit their own 
work to the site for other users to access. 








INTERNET 
FREEDOM'S CHRIS 
ELLISON MONITORS 
THE LATEST ONLINE 
DEVELOPMENTS 


SINCE SEPTEMBER 11, 


governments in the US and UK 
have achieved a remarkable 


elampdown on the Internet. Laws 
protecting privacy have been 
eroded, data protection laws have 
been flaunted, electronic 
surveillance has Increased, and 
UK ISPs now collect data on all 
their customers. The EC is also 
considering making cyber attacks 
a terrorist offence, Canada has 
proposed handing over data on 
airline passengers to security 
forces, and Germany has 
suggested creating a database of 
"'known troublemakers". 


"EVERY PANIC REHCTIDN SIMPLY 
REINFORCES INSECURITY" 


Meanwhile the US government 
has removed Information from 
environmental reports on chemical 
plants, emergency response plans 
and mapping software showing 
the communications infrastructure 
in Pennsylvania, 

When Bush and Blair 
proclaimed that inaction is “not an 
option" tfiey were clearly not just 
speaking about launching another 
war against Iraq. The last 12 
months have been chard etc rised 
by their frantic desire to “just do 
something" It seems hard to 
escape the conclusion that the 
governments are not motivated by 
rational assessment, but by a 
deep-seated sense of isolation 
and insecurity. 

The problem is that every panic 
reaction simply reinforces 
everyone's sense of insecurity. 
Turning ISPs into a branch of MI5 
does nothing to make Net users 
feel safer It just engenders a 
general mistrust of people. The 
irony Is that for society in general 
it Is actually healthier to be ‘sorry’ 
than safe', 

Internet Freedom can fre contacted on 
c3mp3ign@netfrewtom.Qrg. the campaign s 
Web site is at www.netfreedom.org 


Music industry 
fights back 

SLUMP IN CD SALES BLAMED ON NET PIRACY 
PROMPTS ROCKERS TO CHANGE TACTICS 


SALES OF MUSIC CDs have fallen 
in the first half of this year following 
a rise in the number of pirated 
discs, according to industry figures, 
US music industry bosses say 
this adds weight to their claims that 
file-sharing and CD copying affect 
record sales. The Recording 
Industry Association of America 
(RIAA) announced that CD 
shipments in the USA have 
dropped by seven percent, while 
seizures of ripped-off material have 
mushroomed by 69.9 percent. 

Pile-sharing sites have previously 
claimed that the downloading of 
music encourages users to buy 
more CDs. However, the RIAA 
disagrees, after conducting a study 
of Net-enabled music consumers, 
which revealed that 41 percent are 
downloading more and buying less, 
“There are numerous red flags 
and warning bells that illustrate the 


harmful impact of illegal 
downloading on today’s 
music industry/ said 
Cary Sherman, President of 
the RIAA. 

"This industry must 
combat piracy in new and 
innovative ways. 
Commercial disc piracy 
harms the industry, 1 ’ 



Hoping that their fans wiif keep the faith' in buying CDs, Son 
Jovi are wooing them with CD treats 


Livin' on a prayer 

Denim clad radio rockers Bon Jovi 
are leading the music industry fight 
back following the launch of a 
pioneering initiative that offers extra 
benefits to people who buy their 
new album, Bounce, 

Anyone purchasing the CD will 
get exclusive access to priority 
concert ticket offers, unreleased 
tracks, screensavers and behind 
the scenes footage of the poodle 
haired soft metal legends. Each 


copy of the record contains a 
unique PIN code that users can 
then register at www, bonjovi.com. 
This will give them access to the 
serialisation program, 

Bruce Kirkland of Bon Jovi 
Management said: “Bon Jovi felt 
compelled to creatively address the 
decline in music sales caused by 
piracy and fife-sharing by 
devetoping an initiative that delivers 
additional value to the consumer 
and gives them every reason to buy 
the new album legitimately," 


Hoax of the month 


SPACEMAN THUMPS CONSPIRACY THEORIST 
WHO CLAIMS MOON LANDINGS WERE FAKED 


A CONS PIRACY IHEOKIST who 
used the Web to claim that the first 
moon landings were a hoax has 
allegedly been assaulted by ex- 
astrorraut Buzz Aldrin. 

Bart Sibrel’s bold accusations 
have developed a cult following on 
the Net, and his site at 
www, moon mo vie, com contains a 



Actually, there's no way a man could have landed 
on the moon, seeing as its made o f cheese 


number of eye-opening finding?. It 
includes a series of photographs 
and video clips that apparently 
prove that the Apollo 11 mission 
was filmed in a TV studio, Sibrei has 
also made a film about his theories 
called A Funny Thing Happened on 
the Way to the Moon’ in which he 
points out that many of the 
astronauts involved in the first lunar 
mission now refuse point blank to 
talk about their giant leap for 
mankind. He quotes Neil Armstrong, 
supposedly the first man on the 
moon, as saying Ask me no 
questions and 111 tell you no lies," 
When confronted by Sibrei with 
his findings, the second man on the 
moon, Buzz Aldrin, apparently 
flipped his top and launched a 
punch at the conspiracy theorist. 


It's all in 
the jeans 

TRENDY JEANS FIRM Levis has 
developed a pair of trousers 
that protect against radiation 
emitted from mobile phones. 

Dubbed Icon S-Fft, the 
trousers have pockets made 
from a radiation-proof lining. 
While critics argue that Levis 
(www.levisxom) is exploiting 
concerns over the safety of 
mobiles, the company insists 
the trousers are straight-up, 

Cedric Jungpeter, European 
Communications Manager for 
Levis said: u Our intention is to 
provide consumers with what 
they want. 

“The debate is open/ 1 he told 
Reuters. 'Although no study has 
proved mobiles are harmful, no 
study has proved contrary cither! 1 
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-> Travellers arc being promised 
hassle-free worldwide access 

Tht 

Wailrose has launched a Web 
site dedicated to potatoes. The 


m\L 

to the Net thanks to a new 


site is filled with information 

h 

service from Net2Roam 

P3 

about the history of Britain’s 

¥ 

: -J 

(www.not2roam.eom). The 


best loved veg, and promises to m 

W 

IS 

pay-as-you-go service allows 

users to access the Internet from anywhere on the 

cut out the waffle to give 
visitors lips on choosing the 



planet. It gives access to existing email accounts using a 
global network of ISP$ in 150 countries, allowing 
roaming Net users to dial-up at local call rates. 

rigid spud Visit 

www.waitrosexom/potatoes to find 
out more. 





The SURF IT kiosks mean that disadvantaged kids 
can get online for nothing 


Free access 
for youths 

DISADVANTAGED KIDS 
TO GET FREE INTERNET 
ACCESS THANKS TO 
NEW INITIATIVE 

YOUNG PEOPLE WHO can't afford 
to stump up the cash for Internet 
access are being offered the 
chance to get online for nothing, 
thanks to the rise of SURFiT kiosks 
across the country. 

There are now 29 of the 
Barclays funded kiosks across the 
country, providing an estimated 
120,000 disadvantaged youths 
with free Internet access. The 
special Net booths have been 
designed in conjunction with virtual 
charity Youth Net 

They offer youngsters the 
chance to pick up free information 
and impartial advice on everything 
from relationships and health to 
careers and legal matters, via 
Youth Net's Web site that Is set as 
the home page, 

Martyn Lewis, ex BBC newsman 
and founder of YouthNet said: "The 
Internet is here to stay, yet a lot of 
young people don’t have easy 
access to it. 

"YouthNet is making in-roads 
into the problem with these kiosks 
called SURFiT, taking access direct 
to the young people who need it 
most via youth dubs and drop-in 
centres and crucially it's completely 
free-of-charge," he said. 

For more details of the SURFiT 
scheme visit the YouthNet home 
page at www.thesite.org. 


Pop-ups exposed 

SURVEY SHOWS EIGHTY PERCENT OF ALL POP¬ 
UP ADS COME FROM ONLY 63 COMPANIES 


THE VAST MAJORITY of pop-up 
adverts on the Web are coming 
from just a handful of companies, 
according to a survey by 
Nielsen/NetRatings. 

The study by the Net analysis 
firm (www.nlelsen-netratings. 
com) revealed that 80 percent of 
the 11.3 billion pop-ups on the 
Web between January and July 
were produced by only 63 firms. 

According to the survey pop- 
ups, which are ritually 
cursed by Net users 
everywhere, are used by 
just ten percent of 
companies and account for 
a mere two percent of the 
online advertising market, 

"Pop-ups quickly gained 
notoriety since their 
Introduction in early 2001, 
with the ads attracting 
negative feedback from 
internet surfers/ explained 


Charles Buchwaiter, Vice 
President of client analytics, 

N le Isen / N etRati n gs, 

“Consumers may be surprised 
to find out that pop-up 
advertising comprises such a 
small amount of the ad market" 
Public enemy number one is 
Webcam merchant XI0 
(www.xl O.com) which feads the 
top ten, launching over one 
billion pop-ups in 20002, 


TOP TEN Pop-ups 


Ksnfc/Ndire Tulal pup-up 

impressions (iiiilliuiis) 

ft1. X10 Wrelcss Technology I r 0 \ 3 

02. Ortltz 687 

03, Providian Financial Coip. 679 

04. Cendant Corp, 561 

05. Cassava Enterprises 5 -18 

06, Dell Computer Corp. 4B4 

07. bonzi Software 3.37 

OS. Moigair Stanley 303 

09. Columbia House 223 

10. Ac fvei I tail ig.uEJf ri li k: 216 


Text match special 

BUTTON-BASHERS GATHER FOR SMS SHOWDOWN 


NIMBLE-FINGERED HOPEFULS are 
gathering to fight it out for the title 
of the UK's greatest texler. 

The UK National Text 
Championships will feature the 
cream of the country’s SMS- 
sending Latent In a tournament 
organised by Phones4U 
(www. phones4 uxo.uk), 
Competitors compete in text-offs' 
where they must send a top-secret 
message to another phone before 
their opponent. 


Heats have been taking place 
across the country to find the 
fastest thumbs in towns including 
Stoke, Manchester, Leeds, Cardiff, 
London and Glasgow, and 
children have tended to be the 
biggest text-pens, dominating 
most of the heats. 

Debra Shepherd, 19-year old 
winner of the Edinburgh heat said; 
"The text championships are a 
great idea. Texting Is great fun and 
the best thing about it is that it is a 
fast and simple way 
of communicating, 
especially after a bit 
of practice!” 

tf you want to see 
who has the fastest 
fingers, the grand 
final is being staged 
in London at the 
Tottenham Court 
Road Phones4U store 
during the week of 
October half term. 
May the bst txtr wn! 



The thumbs rush- Budding mobile users slog it out for the title of 
Britain's fastest text messages 


WORLD 



SOLUTIONS 



Domain Names 
from £4.25 p.a. 

* Prices shown INCLUDE NIC registry fees 
► IMMEDIATE registration service 

1 FREE Domain Parking Included 

* FREE Web Forwarding to any existing 
hosting space you may have. 

* FREE EMail Forwarding to any existing 
mail accounts you may have. 

Web Hosting 
from £49.00 p.a. 

* FREE Domain Name included 

* Free Unlimited Use Of Dial-Up Facility 

* 50MB ofwebspace 

* 20 Email POP3 Accounts 

* MANY more benefits, too many to list 
check our website for FULL details 

Virtual ISP 
from £100.00 p.a. 

•YOUR OWN Branded Holding Pages, 
Branded Logs & Statistics, 

Branded WebMail Facility 

* Free Unlimited Use Of Dial-Up Facility 

* Virtual Control Pane! Facility 

* Automated Domain Store !J3 

* MANY more benefits^ too many to list 
check ou* website for FULL details 

Dedicated & CoLo 
from p.m. 

* Dedicated Servers, We can offer you the 
fuTI solution when it comes to owning your 
own dedicated system. From supply & 
build right up to backup and support. 

* Co-Located Servers. Why not colocate 
your own server with us and reap the 
benefits? Connected to our fast Cisco 
routed network infrastructure your server 
will benefit from our extensive services, 

telephone 0870 741 5898 
facsimile 0870 741 5899 

internet http://eliteukserve.net 
email sales@eliteukserve.net 



EliteUKServe.Net 









iCandv^i 


Your guide to the latest and greatest objects of desire 



V 


MuVo-ver to MP3 

VI Who said MP3 players have to be 
the size of a breezeblock? Well, 
whoever it was certainly didn’t fill 
Creative in, as this neat little device 
proves. The MuVo is no bigger than a 
cigarette lighter, yet it manages to pack 
64 Mb of storage space* which provides 
ample space for two hours of WMA 
music* or an hour's worth of MP3s. The 
player promises not to sting you for 
batteries either, and can play for up to 12 
hours on just one AAA cell 


Product: Creative MuVo 

URL: www.europe.creative.com 
Telephone: 0118 9344322 



£99.99 


; Surfing in the air 

; VI I Wireless Net access is the hottest technology of 
; the year, and this nifty card lets you tap into the 
Net wherever you may roam. Whether you re using a 
laptop or a PDA, you can get online and surf at speeds 
similar to a dial-up connection, meaning you no longer 
need to be a slave to your phone socket. The AirCard also 
boas Is triple band connectivity., which allows you to use it 
all over the world. 


- Si f rra r 

j URL. www.sferrawjreless.com 

| Telephone; N/A 1 


L 


from£234 


Let's talk about Plex 

Digital music fans will be picking their jaws up from the 
the first time they bum an album using Plexfor's latest CD 
RW. The device is one of the quickest external rewriters around 
and much like Schumacher’s Ferrari, it claims to have the 
reliability to back up this awesome power. The PlexWrlter * 
writes at 4$x, rewrites at 24x. has a Hl-Speed USB m 

interface and boasts a new self-test function to detect i 

any niggling problems with the drive. 


1 Product: Plextor PlexWriter 24 / 24 / 48 ul 
I URL; www.pJexlorxom 

I Telephon e: N/A _ 

- !i ■ ‘ 




Product; Ricoh Capllo RR30 
( URL: www.ricoh-cameras.co.uk 
! Telephone: 01782 753300 


I. —, 


- . ! . _ . 

| Vli Besides looking rather sublime, the Caplio RR30 also prides 

itself on being one of the sharpest shooters on the shelf. With a 
release time lag of just 0,22 seconds, its ultra-fast shutter response time 
means that, unlike many digicams, your subject isn’t likely to have 
moved several feet in the time between pressing the button and 
capturing the shot The 3.24 megapixel camera enables 1cm macro 
photography and features a high-sensitivity display for optimum viewing 
in poorly lit places. 
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£TBC 


Product: Danger HipTop 
URL: www.danger.com 

Telephone: N/A 


Hip to be square 

While it might look like a prototype of an 
game, the HipTop is actually the latest development in portable 
Internet access. The easy-to-use device includes a fully-featured 
mobile phone, Web browser, email client, instant messaging and 
all the usual organisational gubbins that come with a PDA. The 
HipTop's secret weapon is its compact screen, which flips up to 
reveal a nifty QWERTY keyboard. 


M 





A view to a thrill 


Not content with producing head-turning 
:^9I: motors, Porsche has lent its technical expertise 
to the design of this classy monitor from Samsung. 
Availahle in either 15 or 17-tnch, the screen is finished 
in luxurious silver and black with a vent grill, mirroring 
the lines of a pant-wettingly gorgeous sports car. The 
tillable monitor comes with soft touch controls and 
adopts a hidden cable approach to free up space on 
your desktop. 


Product: Samsung SM151P/5M17 

URL: www.samsungeleetronics.coAJ 

Telephone- 020 


Flash Harry 

Vll It s that time of year again. The nerdy conjurer and his 
i^9|i pubescent chums are back in a whole new adventure as 
Harry Potter plunders the Chamber of Secrets. Cue an 

inexhaustible line of merchandise, including this spell¬ 
binding optical mouse from Me mo rex. The device 
can run smoothly on virtually any surface 
thanks to its magic specs of 800dpi and 
2400 frames per second. As you use the 
mouse, a Harry Potter logo is projected 
onto the surface being scanned. 


URL: www.memorexlive.com 

| Telephone: N/A 


£12.99 



Simply Better 


The fed 650 continues the great Cobalt 
traditions of usability, functionality and 
value for money, yet with more power 
speed and reliability tian ever before! 

The original solution has 

been enhanced for even easier deplopenl 
of applications anct layered services over 
Hie web. Absolutely no systems know-how 
or programming knowledge required! 
Hardware, software, database and 
development tool integration enable a 
complete pre-packaged solution that's 
quick, easy AND profitable. 

Thousands of companies have already 
discovered the benefits that a RaQ server 
can offer their business, Cat! our sales 
office tojofo them today. 


Best Support 


The best things in life are free, and with 
Dedicated Servers they're also unlimited 1 1 
Benefit from.,. 

O' FREE & JNUMITED Technical Support | 
0" Service Level Agreement 
10 Same Day Setup 
S' State of the art Data Centres 
0" Customer Charter 



t: 0870 333 0382 

e: sales@dedicated-servers.co.uk 
w: www.dedicated-servers.co.uk 

We host ova 2000 Sun Ccfcalt RaQ Smets. 
more ban anyone else in Europe! We quality 
therefore for huge discounts, which wi pass 
directly to our customers. We offer Hie best value, 
feature for feature dedicated hosting in Europe. 
We wit beat any ie for like quote,..iry us! 

ISZSXI 

Our Data Cantra-Vour peace of mind. 


Dedicated Servers 

ihrss. (5* 




































Only available from Europe's IMo.1 



Windows .NET Server 2003 including 
IIS 6.0 - Perfect for Frontpage users 

With Microsoft powered hosting and the complete Frontpage 2002 
extensions including Active Server Pages (ASP) on our servers you 
can add further functionality to your web presence. Integrate 
powerful databases via MS Access, Sign up for the 1&1 Profes¬ 
sional Package and even get an all inclusive MS SQL database. 
Create dynamic personalised pages for your visitors without any 
extra charges. And best of all, use the latest Microsoft technology 
only available from 1&1. The ideal solution for Frontpage users. 
Test drive 1&1 without any risk! 


Another first to market by 1&1 - 
in partnership with Microsoft 

1&1 are one of few joint development partners with Microsoft 
for .NET Server Technologies, being the first in Europe to offer 
next generation Microsoft hosting based on an endorsed pre¬ 
release version of the Windows .NET Server 2003 including 
IIS 6.0. Microsoft considers this technology to be the dominant 
and widely supported hosting platform for the future. Compared 
to the Windows NT & 2000 Servers, .NET Servers are completely 
new technology which is faster, more reliable, robust and improved 
on security, Make the shift now! 



ALWAYS ENJOY THIS FOR FREE AT 1&1 


0 Online Virus Scanning 
0 1&1 WebsiteCreator 
0 1&1 Control Panel 
0 Own £12m Data Centre 


0 Express support 
0 Continuous backups 
0 Termination anytime 
0 No hidden charges 


0 Money back guarantee 
0 6,500 MBit Connectivity 
0 99.9% up-time guaranteed 
0 9 years of experience 


£>.NET SERVER for more RELIABILITY 


All administration capabilities have been improved 
substantially. E.g. a dedicated CPU quota will be granted to 
every user. Inadequate and excessive use affecting all sites 
can be widely suppressed. 1&1's own additional code adds 
further robustness. 


M -NET SERVER for more SPEED 


Using new technologies and new code, .NET Server 
consumes less hardware resources. 1&1 keeps the number 
of customers per CPU on an unchanged reasonable level - 
each Website enjoys more speed. The 1&1 testing iab 
exploited all optimisation paths. 


oUnmXEXMi] 


SERVER 


With our Professional Package you even get the full right to 
use our MS SQL 2000 servers (this is the latest release) 
free of charge. Use 100 M8 space and create as many 
tables as you like. Operate powerful databases - MS SQL 
2000 is comparable with IBM DB2, Sybase or even Oracle. 


K> -NET SERVER for more SECURITY 


Addressing frequent suggestions Steve Balmer, CEO of 
Microsoft, recently declared security a top priority. .NET 
Server is among the first products to benefit from this 
campaign. Unspoilt security of all data and availability of 
services have been propelled to new levels. 


© SPECIAL PROMOTION 

Just host, register or transfer 
& get a FREE .biz domain 



© DOMAIN NAME REGISTRATION 

We are an accredited registrar offering 
FREE Email & Website forwarding 

.co.uk/.me.uk £ 2. 89 

f n y y 
O. 

Total prices per year ind. registration. 


® LINUX WEB HOSTING 

Check out our turn key all inclusive 
packages incl. £400 worth of software 

£ 1 « 


STARTERS PACKAGE 
HOME PACKAGE 
BUSINESS PACKAGE 


£ 4." 
£ 8 ." 














Microsoft 


Joint Development 
Partner ^ 


ce'rtified 


Partner 


WEB HOSTING 


1&1 MICROSOFT WEB HOSTING 


-sKi V-V 






Microsoft 


IVMUI UJul k ■ 

• I LE 7 L 


rtCUrbi lid LdUtibcb supput LIU 

• Fully managed 24/7 by 1&1 staff 

* FREE .biz domain name (until 10th Nov.) 

Choose from any of our three packages. 

MS HOME PACKAGE 

0 100 MG Web space for your content 
0 3,000 GB/month traffic (ideal for private use) 
0 50 Email accounts (called "POP 3 boxes") 

0 Free Virus Scanner for 1 POP box 


Check our Website for 
more great features... 




MS BUSINESS PACKAGE 


jfchitKtuF.il design and 

Hr) tOJlTr .1 [ tor in-tJ developer; vw 
dfvelnpnvnr tif buildings aid 
trOJninifi.il 

fitfuires, anri f ittings, 
extensions, 
of Ui? 
Vuilriinq : - 


till _ 

Built using l&t WebsIteCreator 


0 300 MB Web space for your content 
0 10,000 GB/month traffic (ideal for corporates) 
0 200 Email accounts (called "POP3 boxes") 

0 FREE Virus Scanner for 3 POP3 boxes 


Check our Website for 
more great features... 


MS PROFESSIONAL PACKAGE 


0 BOO MB Web space for your content 
0 40,000 GB/month traffic (perfect for large Sites) 
0 500 Email accounts (called "POP 3 boxes") 

0 FREE Virus Scanner for 5 POP3 boxes 
0 FREE MS SQL 2000 Server 
O FREE SSL SERVER FOR SECURE TRANSACTIONS 


Check our Website for 
more great features... 


£ 19 . 


* monthly fiat rate + vat * one-off set up fee 
£9.99 • no hidden charges termination anytime 


® DEDICATED SERVERS 

FREE Ensim Webppliance preinstalled - 
ideal both for individuals and resellers 

ROOT or MANAGED SERVER I £ 69 

ROOT or MANAGED SERVER II £ 99 

ROOT or MANAGED SERVER III £ 149 


The single source for easy, 
great value web solutions 

OneAndOne.co.uk 

or call 0845 6012 586 















































Backchat 

Email the editor at pi@paragon.co.uk 


EMAIL US: 

pi@paragon.ctj.uk 

WRITE TO US: 

PRACTICAL INTERNET , 
PARAGON PUBLISHING, 
ST PETER’S ROAD, 
BOURNEMOUTH, 

Bill 2JS 


Hanging Cut the telephone: 
make sure that you manually 
disconnect from the Net 
when you've finished* or you 
could end up wtth s hefty 
phone bill 



LETTER OF THE MONTH 


Virgin scare 


MY MOTHER HAS recently 
received a £412 Internet bill for five 
weeks use after switching ISPs from 
Netscape Online to Virgin,net. 
Previously her Internet bills were 
approximately £12 per quarter. 

For over two years my mother 
happily used Netscape Online for 
email and Internet access. 
Unfortunately, after Netscape 
Online ceased to operate, my 
mother needed to find a new ISP. I 
picked up the Virgjn.net CD. We 
believed that this free ISP would be 
as good as any other 

Following the installation we 
began our Internet usage and 
everything with Vlrgin.net seemed 
fine. We did notice that when we 
dosed down the Internet there was 
no sign which asked do you want 
to disconnect?’, as had previously 
occurred with Netscape Online. We 
were not unduly concerned by this 
as my experience of using the 
Internet told me that this sign did 
not always appear. Five weeks after 


WIN A PRIZE 


connecting to Virgin.net my mother 
received a call from BT stating that 
she had run up a bill of £412. After 
investigation it was established that 
the bill was a result of being 
continuously connected to Virgin.net. 

Virgin, net's technical supervisor 
only offered possible causes of 
problems dressed in lots of 
technical jargon. I felt I had used this 
CD in good faith and that it would 
install everything I would need to 
experience happy Internet use. The 
conversation with the Virgin.net 
supervisor ended with him passing 
the blame on to Microsoft, stating 
that it was a fault with the automatic 
disconnect on Windows 95. 

Throughout the whole 
conversation with the Virgin.net 
supervisor, he never once offered 
practical advice as to how we could 
actually disconnect. As far as we 
were concerned, the only way was 
to turn the computer off I Needless 
to say, we made Ihe decision to stop 
using Virgin.net and change ISPs. 


f would like people to be aware of 
this situation as I would not want it 
to happen to anyone else. 

Selom Pomeyle 

Virgin.net replies: 

“We are sad to hear that Mr 
Fomeyie is still unhappy since we 
dealt with his query. We explained 
to Mr Pomeyie on several 
occasions, in what we thought was 
non-techy, easy-to-understand 
ways, that his own Windows 
operation system was unstable, 
and that this would result in the 
‘pop up' Auto Disconnect feature 
not appearing on his screen. We 
clearly explained that there is 
another Auto Disconnect icon at 
the bottom right-hand corner of 
his screen (in the System Tray) 
which he should use to disconnect 
from the Internet. The root of the 
problem lies with Microsoft to 
whom we have given the details of 
Mr Pomeyie’s problem so that they 
are aware” 


WHAT 7 IT'S NOT enough just to get you* name in our fine tome, making yon Ihe envy of your friends and family? 
You wBfit a prize as well? Okay, how's about the best graphics package currently on the go then? 

Photoshop Elements 2 is so new ihai we haven'i even had a chance to review it yci, bui you can win a copy of 
Adobe's fine graphics editor, worth around £88, if you is is selected as our letter of the Month'. Find out more on 
Photoshop Elements 2 by going to www.adobe.com or dialling 020 H6U6 4001 


Disappearing prize 

I would like to bring to your 
attention the issue of false 
advertising. On your current Issue of 
Practical Internet (very good 
magazine by the way), a copy of the 
Tiscali CD was included. According 
to blurb on the CD case, a free gift 
up to £29.99 in value would be 
given to all people who sign up with 
the ISP. I did just that, taking the 
option of pay as you go fte pay for 
the phone calls). After some fun and 
games the account was installed and 
I waited for the email telling me how 
to claim my gift. The email arrived 
and I found nothing telling about the 
gift. I then visited the Tiscali Web 
site and to my horror found Ilia I you 
had to take out a Tiscali SurfXtra 
account at £9,99 a month to claim 
the gift. Sorry, but at no stage was I 
told that this was the only way to 
claim the gift, and J only found out 
by luck after I signed up, 

I would like this issued cleared up 
and I suspect many more people 
could get caught out. 

Kevin Smith 


Thanks for the warning, Kevin. We 
signed up for the LineOne pay as 
you go service a while ago, and 
the free gift was forthcoming, so 
this Is obviously a recent change 
in policy at Tiscali, We can 
understand your frustration that 
the provisos weren't mentioned 
more openly on the site. And 
there's nothing more annoying 
than thinking you've found a great 
freebie, only to discover that you’ll 
have to pay to receive the goods. 



tf you sign up to Tiscali'$ pay as you go service 
looking fora freebie, you may be disappointed 


It's a rip-off 

How can BT justify the cost of their 
ISDN packages when ADSL Is far 
superior and far cheaper? I live In 
the countryside - the nearest big 
town is about five miles away. That 
town has ADSL. I enquired with BT 
as to the availability of ADSL where ! 
live and they told me that they have 
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-> Shifting to another page 

\ don't tike having to move back to pages I've previously visited, so I 
usually open up new Web pages in new windows, I find that the most 
annoying thing about this is having to right'dick on the link and choose 
J Open in new window'. Tedious. I recently discovered that you can actually 
hold down the SHIFT key on the keyboard while clicking on the link in 
question to achieve the same purpose. This saves rne all kinds ot hassles,, 

Nick Fretwell 


no plans to bring ADSL into the 
area as it would not be cost 
effective for them. 1 have already 
been to the BT site and registered 
my interest should they ever 
consider bringing it to the area. 

At the moment the only choice I 
have is to carry on using my 56Kb 
dial-up connection or upgrade my 
phone tine to ISDN which I'm told 
will increase my speed by about 
four times. Have you seen the price 
of ISDN? It will cost me £75 to have 
my phone line converted to ISDN, 
on top of that it will cost me £25 
line rental per month and I will still 
have to also pay out for my ISP 
account. This works out to be £40 
per month all-in. For this I would 
still not have an always-on 
connection, l would still have to dial 
up every two hours, and I would still 
have a much slower connection 
than ADSL which would be around 
£1S cheaper! 

Things just don't add up! 

Keep up the good work with your 
magazine. I always look forward to 
each issue 1 

Kevin Parry 



The whole ISP market fs in a hit of 
a shake-up situation at the 
moment, 3 $ can be seen by our 
feature starting on page 22. We 
can't quite figure it out either - 
some ADSL deals are now cheaper 
than standard unmetered 
services. The ADSL price war 
spells good news for anyone who 
can get broadband, but It means 
that the rest of us are left behind. 
Supply and demand dictates that 
it's not in BFs interests to lower 
the price of ISDN to fall in line 
with current broadband tarifs. 



If you can't receive ADSL but want a nippier Net 
CGmectkM r ISDN is an expensive alternative 

Trouble and strife 

Am t missing something with regard 
to your tutorials or what? I am an 
occasional buyer of your mag - if 
there is something on the cover 
that interests me I will buy it This 


i tjrkiiy our dynamic Web hosting feature 
managed to pacify Alan 

month's issue (71) looked really 
promising, with two features that 
grabbed my attention - the 
broadband problems fix and 
awesome interfaces with PHP, 

I had already installed an 
Apache Server (ver.2) onto my 
machine (running Windows XP), 
configured it to mil PHP4 and was 
anxious to try it out on something 
juicy. Then I came to your tutorial 
and guess what? Its not worth the 
typing. All the text/code refers to 
gifs, images I don't have,,, as you 
know, it takes ages to create these 
files, I like to go through these 
tutorials one step at a time, 
testing as i go, so 1 fully 
understand what is going on. 
Without the image files this is 
impossible. Can t suggest that you 
include the image files? 

! loved the piece on dynamic 
Web hosting, though, and it 
helped me get over the 
disappointment of the PHP article. 

PS. The wife is not speaking to 
me. All the tweaks I've done on 
the commie after reading your 
mag lias crashed the network so 
she can't download her emails or 
chat on Odigo. 

Alan Robinson 



Attachment of the month 


HANDS UP WHO'S never been 
annoyed by their PC? If you've 
got your arms in the air, you’re 
lying. This great pic sent in by 
Chris Lloyd shows what the 
Windows options screen should 
look like. 

Have you picked up a hilarious 
or strange email attachment on 
your travels recently? Would you 
like to share it with your fellow 
Practical Internet readers? Pop it 
along to pi@paragon.co.uk with 
the subject header Attachment 
of the month'. We ll print the 
best one in the mag each month. 



Your letters 


We've looked into the possibility of 
putting all the workshop files on 
the CD each month before, but due 
to size restrictions we've always 
found this to be impractical: do we 
drop a full version program to put 
the workshop files on, or shall we 
pull the latest version of Netscape? 
It's a tricky dilemma - what do 
other readers think? Sorry to hear 
about your wife, by the way. Maybe 
seeing your name in print will put 
you in her good books again. 

I love you 

I would just like to say thanks for all 
your Web site building tips, 
answering my questions and 
supplying or recommending software 
to enable me to build my Web site. 
Your help has been invaluable. I have 
recently started selling my own 
eBook entitled 'Profitable Punting' on 
my site and have been pleasantly 
surprised how well it's sold. I have 
recommended your mag to friends 
as the best thing to buy to help them 
build their own Web sites. 

Jim Welsh 

It's always nice to feel appreciated, 
and you've just given us all a warm 
glow inside. 


Anyone looking to make a profit from punting CJn 
buy Jim's book from his site at www.jwincing.com 


Snippets 


The right look 

I've just got issue 72, and I love 
the new look. It's such a change 
that it took me five minutes to 
find the magazine on the shelves! 
Keep up the 
good work, 

Dave Wilson 

Thanks for the 
pat on the 
back, Dave. 

We quite like 
the new look 
as well, and 
hope everyone 
else does. 

Monkey magic 

I love monkeys. They're the best. 
I've found loads of monkey-taslie 
sites on the Net, but I thought 
you might be interested in the 
Monkey World Rescue Centre in 
Dorset. I live In Newcastle, so it 
would be a hell of a trek for me, 
but I see you guys arc based in 
Bournemouth. I suggest 3 visit, 
and maybe a write-up as well. 
Everybody loves a monkey, 

Brian Malk 

We're ahead of you Brian. Our 
resident word tinkerer, Jo Cole, 
practically lives in Monkey 
World. We'd love to do a 
massive feature on monkeys, 
but we might get into trouble... 




IVt always suspected thent may be evil 
lurking behind Windows this prnves it 


Go to www.monkeywortd.c 0 .uk to get a taste 
of Dorset's monkey action 

KaZaA kazoo 

Where's the Info on the latest 
version of KaZaA? Is it better than 
older versions? is it better than 
Morpheus? Come on, tell us... 

Sltven Collins 

KaZaA came out just as we 
were going to press, but expect 
something in the next issue. 
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IT’S BEEN A YEAR OF CHANGE FOR THE ISP MARKET, BUT AT LONG 
LAST IT SEEMS THAT BRITAIN’S INTERNET ACCESS IS COMING OF 
AGE. NICK SWEENEY PRESENTS A REVIEW OF INTERNET ACCESS IN 
2002 AND HANDS OUT PRIZES TO THE BEST-PERFORMING ISPS 
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pay-as-you-go 


T welve short months ago, 
broadband was something 
of a pipe dream Tof most 
of us. Unmetered was top 
of everyone's Christmas list, 
while 0845 still puiled in a 
phenomenal amount of punters. 
Sure, business owners could pick 
up broadband, but they would 
have had to remortgage their 
* premises for the privilege. 

That's all changed with the 
massive success of broadband, 
although unmetered is still giving a 
huge number of people rhe 
Internet access they need. Whatever 
tiie service, though, the criteria for 
quality are always similar. First off, 
you ideally want an ISP that pipes 
the Met to your home or business 
for as little as possible. If you can 
balance this with a high quality 
service as well, then you're looking 
at a winner 

Reliability should never he 
. forgotten either. What's the point of 

> getting the cheapest service on the 

go, if the bloody thing doesn't 
work? Interestingly this concept has 
actually seen the 0845 ISPs 
maintain their market share 
throughout this year. Are these pay- 
as-you-go services now the backup 
option that we all need? 

Even when you've picked out 
the price you want, there's still the 
thorny nettles of ISP features to 
grapple with, Do you want loads of 
free Web space, and unlimited 
email accounts? At home, this is 
great, but what happens when you 
want to run your own business oft 
your ISP? 

The ISP market is a confusing 
place, with more twists and turns 
than the greatest murder-mystery. 
Sometimes, you just need 
somebody to sit you down and tell 
you how it is. Sometimes, you just 
need some kind of indication as to 
which services are worth going for 
Welcome to the 200? UK ISP 
Awards,,, 


THEY MAY MOT make 
the headlines these 
days, but the classic 
0845' ISP continues 
to dominate the UK 
market in terms of sheer numbers. 
Following the pay-as-you-go model 
established by Freeserve back in 
1998, where monthly subscriptions 
where substituted for per-minute 
local call charges, they're still the 
obvious first choice for people just 
getting into the Internet, who only 
expect to be tinkering about online 
for a few hours a week. 

Over the last year, the biggest 
change in the pay-as-you-go ISP 
market has been the increased pace 
of consolidation. This means that 
relative newcomers such as Tiscafi, 
Affinity Internet and Brightview each 
now own a large chunk of the UK 
market through the acquisition of a 
handful of separate ISPs. 

Some old favourites 
have vanished from the 
scene, while others (such 
as Freenetname) remain 
active but have stopped 
taking new subscribers. 

We've already seen 
the expansion of 
branded pay-as you-go 
access to cover 
everything from banks to 
football clubs, even 
though the technical 
aspects are handled by just a few 
ISPs. Expect that to continue, this 
time with established ISPs that are 
acquired by larger companies, and 
then either rebranded or repurposed 
to appeal to a particular section of 
the market. 

The end of the road? 

To some extent, pay-as-you-go Net 
access is becoming something of an 
anomaly these days; it's still the 
most popular choice by far, but as 
with mobile phone operators, most 
ISPs would prefer their customers 
paid up-front with a monthly 
subscription. So while you'll find the 
usual array of sign-up CDs nestled 
invitingly in boxes at supermarket 
checkouts or stuck to the pages of 
magazines, nowadays larger ISPs 
pitch their 0845 service to new users. 
While all this is going on, though, 
they encourage the same users to 


upgrade to a reduced-rate or 
unmetered package, or to a hybrid' 
package that offers unmetered off- 
peak access. 

Eye on broadband 

You'll still find dozens of smaller ISPs 
offering 'classic QS45 r access without 
the option of upgrading to an 
unmetered service, such as Freecali¬ 
nk, net or the BBC's Beeb.net. That's 
not likely to change as long as there 
are people who are either new to the 
Net, or just want to be online for a 
few hours a week: for these users, 
per-minute local charges still cost 
less than the cheapest subscription 
deal. However, there's been a definite 
shift of focus among the major 
service providers to present pay-as- 
you-go as the first step for users, on 
an upgrade path that leads ultimately 
to a broadband connection. Not that 
you should feel under 
pressure to upgrade - 
there's no point in paying 
for a service you won't 
use. And having a pay- 
as-you-go connection is 
a great backup if your 
primary ISP is suffering 
from technical problems, 
or your broadband 
connections on the blink. 

Choose wisely 

With around 200 
distinctive 0845 ISPs around the 
country, you're spoilt for choice, so 
don't feel under pressure to sign up 
using the first CD you come across. 
Even though many of the branded 
pay-as-you-go services are simply 
offering versions of a large ISP's 
service (like Arsenal Ft's service 
provided by Affinity Internet), you'll 
often find wide variations in quality 
of service and ihe features on offer. 
Your biggest concern should be the 
availability and cost of phone 
support, especially if you're new to 
the Net, Getting help can cost as little 
as a focal call, or as much as El per 
minute, so be warned Fortunately, 

Net users have made it easy for new 
arrivals to pick ihe best of the bunch. 
You can find a comprehensive list of 
pay-as-you-go ISPs at ISPReview 
(wwwJsprevtew.co.uk) and 
customer reviews at Net4Nowt 
(www.net4vi0wi.com), so 



TOP FIVE 

OS45 ISPs 
feature-packed deals ; 

ClardNul Unlimited 

wvvw.clara.net 

Tiscdli Pay-As Ynu-Ga 

wwwtiseflli,co.uk 

NTLhome 

wwwnti.cftufc 

Freeserve NoTies 

wwwtfree s«ve com 

FireQug 

wwww.fi ipIjlbj ipi 



Following a successful spot of rebranding, Tiscali 
has grown in popularity and earnt resptci 



Ftmsetve has gnne from strength to strength in 
2002 and offers a competitive ADSL package 


Cut your costs 

0845 

ADD YOUR DIAL-UP number to 
your 'Friends & Family' list (or the 
equivalent on your phone service). 
If you're a RT customer, it'll knock 
10 % off your call costs straight 
away - 20% if you're prepared to 
admit your addiction and make 
your ISP your 'Best Friend', Tweak 
your Internet settings so that you 
only go online when you 
specifically ask; each call to your 
ISP rings up a nasty minimum 
charge. For the same reason, 
make sore you're running the 
latest and greatest version of your 
modem: software, and install one 
of the many utilities that keeps 
your connection alive. Every 
dropped call or timeout ends up 
adding pennies to your metered 
phone bill. 
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One. Id's one penny per minute diat up deal is 
something of a rarity in the cwrent ISP market 


Cable users can benefit hugely from the firece 
competition between felewest and rival NTL 


#1G&. 


IB r 



Virgin.net launched a new broadband deal as we 
went to press, adding to its unmetered services 


compare all of the features 
and work out exactly what's 
best for you. 

Cheap rate 

Since the running costs of an G845 
Net connection are tied to the cost of 
local phone calls rather than set by 
the ISPs themselves, 
you won't find much 
variation in the damage 
your surfing habit does 
to your phone bill. 

However, this also 
means that the 
cheapest pay-as-you-go 
deals are usually tied to 
telephone networks 
themselves. If you're in 
an area covered by 
cable service, and 
switch to using the local provider s 
telephone line, then you'll get a 
reduced local rate; lp/minute for NIL, 
or 15p/minute for Telewest's 
Bluoyonder. Along similar lines, 
One.Tel may be better known for 
offering cheap international calls, but 
its lp/minute flat-rate dialup service, 
with no connection fee or minimum 
call charge represents excellent value 
for money. However, as you might 
expect, these cheap-rate services can 
sometimes suffer from excessive 
demand. Call charges aside, there are 
other factors which also make for a 
good 0845 deal: the cost of phone 
support; the number of email 
addresses and amount of Web space 


provided; the contention ratio on 
offer; and the ability to access your 
email when connected to another ISR 
There's one last thing to consider 
though. While smaller ISPs are more 
likely to provide immediate support, 
they don't always offer an upgrade 
path for more regular users. So if 

you're thinking of moving 
to an unmetered dial-up 
or broadband connection, 
choosing one of the larger 
ISPs which offers a choice 
of service can make it 
easier to upgrade: you're 
less likely to need a 
wholesale reconfiguration 
of your PCs internet 
settings, and you'll be able 
to retain your existing 
email address. 

0800/UNMETERED 

We've seen a few high-profile failures 
in the unmetered ISP market over the 
last year, and every so often a 
company will make the headlines for 
banning users who take the offer of 
24/7 access a Utile too literally For the 
most part, subscription-based 0800 
ISPs are doing well though they've 
taken a while to get used to the very 
different technical demands of 
customers who stay connected for 
hours at a time, rather than minutes. 
In a way it's surprising that this didn't 
happen sooner: in the USA, where 
local calls are free of charge, dial-up 
ISPs have been running subscription 


TOP FIVE | t 

0045 ISPS : a 

Tetfiriit:al support ^ 

Wainvse.com 

www.waitiose.conn/free^isu 

VfitfnNet 

www.virein.co.ufc 

Blueyonifer 

WYAVbl u0ynmjcr.CD.11k 

Clara net Unlimited 

www.dara.nei 

SrealhePra Easytomtect 

■k'Avww.breathep^Q.ccm 


A free PC 

BACK IN THE days of the dot com 
boom, all sorts of crazy schemes 
managed to get off the drawing 
board. One of the most bizarre, 
dating back to 1999, was Free- 
PC.com. a dot com company that 
followed the well-established 
business practice of giving away 
the razors, and charging for the 
blades The free PCs offered by 
the company hooked up to a 
dedicated ISP to supply on¬ 
screen advertising, and monitor 
users' online browsing and 
buying habits. The deal itself had 
more catches than a summer 
Test series: attempt to block out 
the ads, and you'd be charged 
the going rate for the PC itself 
Throw in the fact that users were 
being snooped on, and its hardly 
surprising that the enterprise only 
lasted a year before being 
bought out by discount 
manufacturer eMachines. 
Strangely though, the Free- 
PC.com fiasco proved that 
advertising based upon user 
profiling could subsidise the costs 
of an ISP: a lesson learned by the 
big hitters in today's ISP world, if 
done slightly more discreetly 
Somehow, the marketing ploy 
seems unlikely to be repeated. 


Check out these Internet access resources 



ISPReview 

www. is preview, co.u k 

It may not look too pretty, but 
ISPReview is crammed with raw data 
on everything from 0845 ISPs to 
business broadband. It includes a full 
run-down, and user-contributed ISP 
ratings on speed, support and more. 


Net4Nowt 

www. nerfnowt .com 

As you'd expect, Net4Nowt focuses 
on 0845 and unmetered fSPs, though 
it also covers broadband. There's an 
A-Z list, a discussion forum, and a 
useful search engine to help users 
match ISPs to their requirements. 


DSLSource 

www, ds Iso u rce.co.u k 

Some of the best deals for ADSL 
hardware can be found at this site, 
ranging from budget modems to top 
routers. The site also has 
documentation for Alcatel modems, 
the most popular brand for UK users. 


ADSLGuide 

www.ad5lguide.org.uk 

Unlike DSLSource, ADSLGuide doesn't 
sell hardware: it's more interested in 
detailing the latest exchanges to go 
live and comparisons of different 
ISPs. There's also a discussion forum 
and chatroom. 
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Relative newcomer CharityDays boasts n mind- 
boggling arsenal of flexible internet access plans 



tf$ not as popular as its US counterpart but 
MSN still does a fair old trade in the UK 


Top 10 UK ISPs 

THE CONSOLIDATION OF ihe ISP 
business over the last year 
means that a handful of 
companies dominate the market. 

I lore's a breakdown of the ten 
biggest providers in terms of 
subscriber numbers. 

1. Freeserve 

2 . Tiscali 
J. AOL UK 

4 l BTopenworld 
S NTL 

* Bright view 
7 Breathe 
I Claranet 
S Free UK 
1HL MSN UK 


services since the year dot (com). But 
it's only recently after lobbying from 
organisations such as the Campaign 
for Unmetered Telecommunications, 
that British Net users have managed 
to benefit from the expansion of BT's 
FRIACQ service, which powers almost 
all unmetered dial-up ISPs. 

Still the leader 

Until broadband truly establishes 
itself across the country, 0800 will 
remain the most important piece in 
the ISP jigsaw. As it's subscription- 
driven, it provides ISPs with a 
guaranteed income, which in turn 
should allow them to invest in better 
technology for their customers. And 
because it allows users to stay online 
for hours at a time without having to 
worry about the state of their phone 
bill, it provides people in this country 
with an experience that their US 
cousins have been enjoying tor 
years: the opportunity to browse the 
Web, download files, or send email 
and instant messages, without It 
being against the dock. 

(And, ISPs hope, the 
chance to dick on banner 
ads and buy tilings at 
their leisure.) 

Target audience 

While competition in the 
unmetered market has 
settled down in recent 
months, with monthly 
fees averaging around 
£15, the biggest change 
has been the expansion of hybrid 
'off-peak' or 'daytime only' deals, 
which offer the benefits of 
unmetered access during certain 
hours, while charging a lower 
monthly subscription fee than 
completely unmetered services. 

These are the packages that provide 
the keenest competition in the ISP 
market right now, which inn evitable 
leads to better deals for the users. 

In addition, given the current 
marketing blitz, it's likely that hybrid 
packages are in a prime position to 
take over from 0845 services as the 
dial-up connection of choice for most 
light users. After all, when you can 
get unmetered access during off- 
peak hours for less than £10 per 
month, as offered by many ISPs, 
you're likely to make an immediate 


saving if you go online for more than 
a couple of hours a week. 

24/7 Internet 

So far, so good, for everyday use - 
but what about all day, every day J 
action? It's at the top end of the scale 
where the claims for unmetered 
services get tested to the limit. It f s 
hard to forget the early weeks of 
Breathanet's unlimited service, which 
ended in the booting of a couple of 
dozen users who, it was claimed, 
were hogging a large proportion of 
the bandwidth between them. The 
same problem continues to affect 
some ISPs, and it's clear from the 
various sites created to gripe about 
poor qualiLy service, that unmetered 
users can find the strain on 
bandwidth cause for complaint. Some 
ISPs, such as Charity Days, make it 
dear that their various unmetered 
packages have a 'fair use' limit. 
Although you won't get charged for 
going over the recommended quota 
of hours per week, try taking more 
than your fair share 
and you'll find it 
increasingly difficult to 
get a connection. Of 
course, this means in 
somewhat Orwellian 
terms that some 
unmetered services are 
more unmetered than 
others: and it's fair to 
say that the packages 
that impose the fewest 
restrictions on users 
actually come at a price. CharityDays' 
'heavy user' tariff, with no cut-offs, a 
'fair use' limit of 10 hours a day and a 
5:1 contention ratio, costs £3499 per 
month, which is more expensive than 
most broadband packages, without 
the bandwidth. It shows the basic 
assumption that goes into a cheap 
unmetered service - in short, that 
you won't use it all the time. At least 
to a point, you get what you pay for. 

You pays your money... 

So, which ISPs deserve your money 
upfront? Like pay-as-you-go 
providers, there are plenty to choose 
from. However, since you're paying in 
advance for a certain level of service, 
it's even more important to ensure 
that your choice lives up to its 
reputation. That's why it's worth 


TOP FIVE 

Unmetered ISPs 
Value deals 

Freeserve Any Time 

www/reeserue, wn -t liW/morrth 

MSN FieeWeb 2S 

www.rmn.co.uk - CSWmonthi 

ntl.home Unlimited 

wwww.nK.com - UO/mfsrvh 

Fire NETT Anytime 

www.flrpfMM Lik.ner - fU.49, ; nn}ntfi 

Charrtyftays Donate Lite 

wwwtharityday^ner - ffi.Wrnonih 




The cringe-worthy photo on the homepage 
disguises a fine service from Escosse ftf 



The. Campnign ior Unmetensd Telecommunications 
with .t nan ft tike this, you get what you expect 


Cut your costs 

0800 

DON'T PAY FOR services you 
won't actually use. While the 
promise of 100Mb Web space 
may be tempting, it's rare teat 
you'll need more than a fraction 
of that. If you're only in the 
house on evenings, sign up for 
an off-peak deal rather than 24/7 
access. If you're signed up to a 
hybrid service, or one with 
limited free hours, use a 
download manager such as 
GetRight to schedule large file 
transfers for off-peak periods. Or 
try combining a standard 0845 
service with an 'insomniac' 
unmetered deal, and save all 
your downloading for the middle 
of the night! 
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ADSL 4Home has Hit r cheapest deal on the 
market at only £9,99 for the first three months 


Avoid ISP cons 

FIRST THERE WAS AltaVista UK, 
which promised unmetered, 
subscription-free dial-up access. 

For months. And then, after all the 
hype, admitted that it didn't have 
a chance of launching. Then there 
was Breathe Freely the 
unmetered service with a one-off 
ISO lifetime subscription that 
collapsed after nine months 
because of overuse by 'heavy 
breathers'. The world of ISPs is 
fraught with danger for the 
unwitting consumer, whether it's 
through cock up or conspiracy, but 
at least such high-profile failures 
make it easy for consumers to 
spot the deals that truly are too 
good to be true. 

How to spot the ISP equivalent 
of a snake oil salesman? Weil, 
running a quick search on Google, 
and especially on Google Groups, 
will usually bring up relevant 
references. It's quite usual to see 
a mixture of favourable and 
unfavourable comments — even 
the best ISPs have their off-days 
—- but it'll quickly alert you to 
any major problems. 


checking the reviews and 
discussion forums on 
ISPReview and Net4l\lowt, as well as 
running a quick search on Google 
Groups (http://groups.google.tom) to 
see if there are any tales of woe. 

First off, consider when and how 
often you go online, do you want the 
convenience of a 24/7 package, or are 
you prepared to limit 
yourself to off-peak 
times? Is a couple of 
pounds extra a month 
worth it to stop the 
inconvenience of being 
cut off in the middle of a 
long download? As we've 
mentioned, the most 
prominent unmetered 
deals, including AO Is all- 
in service, cost between 
£15 and £20 per month, 
though there are rumours 
of a drop in the wholesale 
price, which may wind its 
way to customers, Other 
ISPs have different feature sets, such 
as Tistall's AnyTime package, again 
offering completely unmetered access 
at £14.99 per month, together with a 
whopping 100Mb of Web space and 
free SMS messaging over the Web, 

And with barebones deals for 
medium use, you can end up paying 
less than a tenner a month. 

Keep 'em peeled 

Shop around, check for users' 
opinions, and most ot all, skim the 
small print for the opt-out clause: 
while must services allow you to 
cancel with a month's notice, some 
set a minimum contract of 12-months, 
which can be costly if you change 
your mind. Also, look out for any 
hidden costs or restrictions, such as 
premium rate phone support or 
surcharges for use during peak time. 

In particular, check for the ISP's 'cut¬ 
off time' - your connection Is likely to 
get dropped If It goes idle for a few 
minutes, and there's usually a hard 
limit of around two hours on all 
sessions, after which you have to 
redial and reconnect 

HOME BROADBAND 

What's changed in the broadband 
world in 2007? In a word, everything. 

If you had a cable modem or ADSL 


connection a year ago, you could 
count yourself among the guinea pigs 
for Broadband Britain, High-speed 
connections were still concentrated in 
a few areas; technical problems were 
widespread, especially for early 
adopter' ADSL users; and the choice 
of services from broadband ISPs were 
as varied as the colour schemes on 
Model T Fords - you 
could have any package 
you liked, as long as rt 
was the one on offer. 

The future is 
broadband: it's just that 
most Net users have 
been waiting years for it 
to arrive. When American 
users were plugging in 
their cable modems, we 
were still paying by the 
minute for dial-up 
connections. And it was 
the cable companies here 
that laid down the 
gauntlet for BT, rolling out 
their services while most telephone 
exchanges remained incapable of 
supporting ADSL Now, although 
many rural Net users are still out on a 
limb, broadband is truly an option for 
the rest of the country with a growing 
selection of packages on offer. To 
check if you're covered by ADSL, go to 
BT's Broadband Availability site 
(www.bt.com/broadband) or for a 
wider view, including cable modem 
availability check out the Broadband 
Map (www.broadbandmap.co.uk). 

Natural progression 

The emergence of broadband is part 
of a wider shift, though. The focus of 
the top-ranking ISPs has moved 
towards unmetered packages, in the 
knowledge that, once customers get 
used to paying £15 per month for toll- 
free dial-up access, they're more likely 
to pay a tenner more for a high¬ 
speed, always-on connection. And it's 
the prospect of permanent 
connectivity which represents the 
final piece in the online puzzle: 
although executives may dream of 
streaming multimedia as the future of 
broadband, it's not the bandwidth 
that matters for everyday users, but 
the raw connectivity. No more hogged 
phone lines, no more irritating blip- 
blip-blip from the modem - the 


TOP FIVE 

Unmetered ISPs 
■Flexible pians 

Tiscali Daytime 

mwwtfcffiEi.cEj ifc 
CVWmofllh Bim-6prn 

ChairtyDays Home Lite 

www.tharitydaiffi.net 
18.99/montli hi ZQhrs/wuck 

v21 Insomniac 

www.v2Lcn.uk 
n.99/nfiWlth (Or ldm-Bam 

Fiee-online Connect Lite 

wwwJiee-unline.ro.U'k 
taWmcnlft. far 20tira/week 

Clarami 12 

WWW.LfdldJiel 

£4fcVmontl>. far 12hrs/mcnth 




Time spent researching a prospective ISP on 
Google Groups could prove invaluable 



Wtlcomw 

Bivudbond 


The BT Wholesale broadband site gives you a 
fair Idea of hew the whole scenario works 
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ISP deaths 

THE LACK OF high-profile failures 
is perhaps a sign that the shake¬ 
out of the ISP industry is more or 
less complete. That said, for 
much of the year, there's been 
speculation over the future of 
NTL and Tele west, both of which 
have heen fighting to restructure 
their debts, A few smaller ISPs 
went out of business, including 
Surfmore and BigBlueSky Other 
larger infrastructure providers also 
collapsed. KPNQwest closed 
down in luly, while PSINet filed 
for bankruptcy in the USA, but 
had its European operations 
bought out hy an international 
consortium. Other ISPs have been 
acquired by laiger corporations, 
and either vanished from the 
scene (such as LineOne), or 
ceased accepting new 
subscribers, such as 
freenetnanres. Expect further 
consolidation in the future. 


ntlrhome 



You want an always-on connection, tut don't 
want to spend big bucks 7 Check out NTL 



Bro 3 db 3 ndm 3 p.CO.uk should tell yon which 
types of broadband arc available in your area 


broadband Internet is just there. All 
the time. And once you take network 
access for granted, then things get 
really Interesting. 

So BT is busily dishing out £lm to 
help ADSL providers promote 
broadband upgrades to prospective 
customers, while broadband 
providers roll out a wider range of 
bandwidth options to suit all tastes. 
While British home users still can't get 
the ultra-fast speeds seen in the USA, 
this may only be a matter of time. 
More significantly, the newest 
128kbps 'not-so-broadband' services, 
priced at little more than existing 
unmetered dial-up, now provide an 
attractive upgrade package for those 
wanting a small boost in speed, but a 
big boost in convenience. Dial-up 
users may be wary of paying double 
their existing monthly fee for 
broadband, but by reducing that gap 
and providing a straightforward 
upgrade path, broadband ISPs seem 
to have picked the right method to 
persuade customers to throw away 
their old modems for good. 

What's available? 

The first choice if you're looking to 
upgrade to broadband is relatively 
straightforward - cable or ADSL? Of 
course, only a choice \f you're in 
an area served by 
one of the two hig 
cable companies, 
but if so, you may 
find that a cable 
modem package 
offers the best 
value for money, 
especially with the 
attractive deals on 
offer to new 
customers. You 
won t have any 
control over which 
one you're served by - it'll be either 
NTL or Telewest's Blueyonder — but 
both now provide three different 
connection options, ranging from a 
low-cost 128kps package up to a 
roaring 1Mbps, 

If you're looking for an alternative 
to unmetered dial-up with little or no 
price increase, there's nothing around 
right now to compete with NTEs 
entry-level 128kbps cable modem 
package. It may only offer just over 


twice the bandwidth of a 56k 
modem, but at £1495 per month, 
with a contention ratio of 20:1 (as 
compared to 50:1 for home ADSL) it's 
a steal. Alternatively, more 
experienced users in the Blueyonder 
coverage area might fancy its 1Mbps 
package, which comes in at a tasty 
£40 a month. 

Viva la ADSL 

There's more choice when it comes to 
ADSL providers, so even if you're out 
of reach of a cable connection, you're 
likely to find a broadband package 
that suits your surfing habits Apart 
from Hull's Kingston Communications, 
all ADSL providers are essentia fly 
reselling the BT service, with an 
average price of £30 per month, but 
prices vary based upon the 
downstream bandwidth and 
contention ratio: that is, the top-rated 
download capacity, and the number 
of users who theoretically have to 
share that capacity at once. The 
competition between ISPs is pretty 
fierce right now, with the keenest 
prices for those adept enough (or 
brave enough) to sign up for a wires- 
only installation, which means you 
have to fit the ADSL filter on the 
phone socket yourself. This is 
because the biggest costs right now 
are up-front, for the 
hardware and 
installation: the cost of a 
broadband modem is 
still around £100, with a 
set up fee of around the 
same If you shop 
around, though, you're 
likely to find ISPs who'll 
reduce or waive some of 
those charges, such as 
ADSL4Home 

{www.adslAhom emuk), 

which charges £9,99 for 
the first three months, and £49.99 for 
its wires-only installation. You'll find 
other offers, and details of current 
prices, at one of the many sites 
discussing broadband, such as 
ISP Review or ADSLGuide 
(www.adslguide T org,uk), And for the 
best deals on hardware, be certain to 
take a look at DSLSource 
(www.dslsource.CQ.uk), a site that 
independently assesses the best 
routers and modems for those 



PliisNei ‘s services are both cheap and last, 
pretty much exactly what you want front AOSt 



Protect children hum Net nasties with v21 's 
butit-in filter software. And it s only £20 a month 


Cut your costs 

3roadband 

BEFORE BUYING YOUR cable or 
ADSL modem, check the 
classifieds or the local PC lair for 
a second-hand model. If you can 
get one that's in good working 
order (and with many people 
upgrading to wireless routers, 
that's a real possibility) it'll cut the 
cost of tne most expensive part 
of getting online. Buy a £10 
eiheinei card from the local PC 
shop, rather than one offered by 
your ISP: it'll work just fine. And if 
you're more bothered about 
connectivity than bandwidth, 
switch down to a package with a 
lower downstream rate. 


TOP FIVE 

Broadband deals 

NTL:home Broadband Internet 

www.inftLco.ult - UA.9S/nnontti 

PlusNet ADSL Home 

kvww.plus.net - £22.*>9/imorcti 

vZL 

rtww.vZL_to.Lti. - m^/mernh 

ADSL4Home 

ivww atWhfwiriPnii Lilt - f999 fm 1 mnrrtis 

FreeUK 

kvww.frncukiQm £22.49/manth 
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ISP AWARDS 



Nildram has been going for years, which 1$ 
always $ good sign of an ISP's reliability 


10 ways to 
save money 

1. If you currently use an 0845 
service for more than a few hours 
a week, you're best off switching 
to an unmetered account 

2 . Install KeepAlive 
(www.itgo.com) to avoid timeouts 

3 . Jweak your Windows MTU 
setting to avoid time-consuming 
bandwidth bottlenecks. 

4* Add your ISPs number to 
Friends and Family 
5, Add your ISPs technical 
support number to Friends and 
Family (if it's not premium-rate.) 

4. Before calling tech support, 
check your ISPs newsgroups and 
discussion boards. 

7 , If you're only online at certain 
times of the day, choose a hybrid 
unmetered package, 

8* tf you're installing ADSL, gel 
a wires-only setup and Fit the 
filters yourself. 

3 l Choose a lower downstream 
rate with broadband. 

10 . Buy your broadband modem 
second-hand 



on a budget or with money 
to bum. It also provides you 
with essential information when it 
comes to tackling The teething 
troubles that can often crop up with a 
broadband upgrade 

Broadband basics 

Broadband Internet is harder for ISPs 
to run, so look for service providers 
with a decent history behind them, 
such as Nildram (www.nildram.co.uk) 
or Zen Internet (www^enadsLcom). 
Beware of providers offering lifetime 
subscriptions', and check your 
contract for hidden charges, especially 
if you think you might want to 
change your service While some ISPs 
will want you to sign a 12-month 
contract, the best will only force you 
to give a month's notice. Again, check 
the small prim for an opT-ouT clause, 
just in case your ISP goes out of 
business, or if the service goes down 
the pan after you sign up. 

BUSINESS NETWORKS 

If anything, online access in the 
business world has changed least of 
all over the past year; or, at least, it's 
been relatively unaffected by the 
developments in the home 
networking market. At the 
top end, companies reliant 
upon robust high-speed 
connections continue to use 
leased lines', which are 
routed directly to local and 
national data centres. Its the 
obvious choice, when 
guaranteed contention-free 
bandwidth is as important as 
raw top speeds. While an 
ADSL connection might 
compete with the most basic 
64k leased line service, the 
expansion of broadband has had 
precious little impact on those 
currently using Tls and above. This Is 
starting to change, though, with the 
roll-out of 'dedicated Internet access' 
(DIA) services by cable companies 
such as NIL - in essence, the 
equivalent to a leased line, but 
hooked up to the cable backbone. 

The situation may alter significantly if 
and when SDSL services become 
common in the UK - that is, 
'symmetric' DSL connections which 


provide equal upstream and 
downstream capacity. But that's for 
the future. 

Stuck in a rut 

At the bottom end of the business 
market, things have remained 
unchanged for different reasons; 
recent surveys show that many 
businesses are either reluctant to 
switch from ISDN to cable or ADSL 
connections, or are locked into long¬ 
term contracts from back in the late 
199Qs r when ISDN represented the 
best budget option for permanent 
connectivity. The cost of upgrading 
ISDN lines is also seen as a 
forbidding step in many offices, 
while others are suspicious of the 
move from a non contended service 
to one with a contention ratio, 
however small. That said, the future 
looks a little brighter for those with 
access to an ADSL-enabled 
exchange, who are tired of paying 
per-minute call charges. Nildram, one 
of the oldest and most well- 
established ISPs in the country, took 
the initiative over the summer by 
offering Its customers an upgrade 
from 128mbps ISDN to a 'wires-only r 
512kbps ADSL 


a 


TOP FIVE 

Fedlum-pdt.ketl 
Business ISPs 

ZenADSL Office 1000 

wwwicnadsl.ram Firewall, VPH Wpamnil 

Demon Express Plus 

www.demor.net - Clwtronic Fa* Service 

Nildram Secure office 500 

www.nildram.oorn - Centralised hrewail 

Claradsl 500 Self-Install 

www.ddre.riel - 80MB, dedicaled support 

MTL Business Essentials 

wwwnl rnm 60Mb, rcmoir bnf.ki.ip 


for a one-off fee 
of less than £30, 
managed by the 
ISP but carried 
out by BT's 
engineers. Other 
ISPs are slowly 
beginning to do 
the same, and 
it's hoped that 
the shift to ADSL 
will pick up pace 
over the months 
to come, 

consigning ISDN to obsolescence, Ite 
helped by a favourable tax regime; 
DTI incentives mean that small 
companies switching to broadband 
can claim back 1DQ% of the costs 
over the first year, and could also cut 
£50 off an average broadband 
connection charge of £260, 

While consumer broadband 
packages just about suit someone 
working in a home office, network 
connectivity for smalt businesses 
is a different proposition. If 



Demini was the first cnmmerdal ISP in the UK 
and is sttit offering exceptions! business services 



Cfetu has built up a formidable reputation for 
dial up and business internet access 


Cut your costs 

Business 

SAVING MONEY ON a business 
network is a tricky affair, but 
there are a few simple ways; a 
self-in stall ADSL connection is 
likely to be much cheaper than 
one done by an engineer. Don't 
pay for bandwidth tear you don't 
actually use: monitor your 
network logs to see how much 
traffic actually flows through your 
network. And if you're a home 
office user, and don't need a 
static IP address, you're much 
better off plumping for dome 
broadband than forking out The 
extra for a business package. 
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We have an internet package for both kinds of surfer. 


BT Openworld Anytime is ideal for the typical internet user. 
For just £15-99 a month, you get 150 hours of access 
every month, with no internet call charges. You also get 
10 BT Openworld e-mail addresses and 50Mb of web space. 
So if you want to surf the net without worrying about the 
phone bill* choose 8T Openworld Anyttme. 


8 T Openworld Broadband is designed for the heavier 
internet user. For just £ 29-99 a month, you get an always 
on connection with high-speed access and downloads. 
And because it doesn't tie up your phone line, you can talk 
and surf at the same time. So if you want to live life in the 
fast lane, choose BT Openworld Broadband, 


To connect to the UK’s favourite Internet Service Provider cat! 0800 328 4988 or visit www.btopenworid.com 


REQUIRES A BT LINE OR 'CALLS AND ACCESS' LINE FROM ANOTHER PROVIDER. PAYMENT BY VISA, VISA DELTA [>R MASTERCARD. OTHER CONDITIONS APPLY, til OPEN WORLD AND THE BT OPENWORLD 
ORB ARE TRADE MARKS OF BRITISH TELECOM PLC. BROADBAND ONLY - ORDERS ARE SUBJECT TO SURVEY. REQUIRES ADSL EQUIPMENT (££6j AND LINE ACTIVATION (£49)- 12-MONTH MINIMUM RENTAL PERIOD. 

NORMAL CALL CHARGES APPLY WHEN USING PHONE AND INTERNET SIMULTANEOUSLY. 
















you're sharing a single 
upstream Net connection 
across an office, you're likely to run 
into the problem caused by high 
contention ratios very quickly. That's 
why even unmetered dial-up access 
is only just acceptable for home 
offices with low bandwidth 
requirements, although having a toll- 
free dial-up account can be useful if 
you're travelling with a laptop. 

Guiding rules 

The guiding principles, then, in 
choosing a business networking 
package are reliability, robustness 
and high-quality support. Business 
ADSL packages come at a premium, 
because they're based on a 201 
contention ratio, and use ethernet 
hardware rather than the USB option 
more common in home packages 
They also offer a wider range of 
downstream capacity options. In 
similar terms, the business packages 
offered by NTL (http://busi ness. ntL 
com) and Blueyonder 
(wwucbyworkwisexom) offer cable 
and ADSL services ranging from 
512kbps to 2Mbps, with contention 


ratios of 15:1 or 20:1 respectively 
Designed to work with a router or 
gateway PC, and costing on average 
around flOO per month, 
these packages provide 
both Internet connectivity 
and a telephone line for 
an office's Local Area 
Network. These services 
usually also come with 
toll-free support, 24-hours 
a day. 

Another thing to 
consider when putting 
together a business 
network is security. While 
all broadband connections 
are vulnerable to packet¬ 
sniffing, denial-of-servite, 
and other hack attacks, 
most home users, particularly those 
with dynamically-assigned IP 
addresses, will get by with a software 
firewall such as ZoneAlarm. Not so 
business networks, which usually 
work from a static IP and will often 
handle sensitive data. One answer is 
a hardware firewall, but other more 
ingenious solutions have recently 
appeared on the market: Nildram, for 


instance, has introduced a 'centralised 
firewall' which protects networks 
from the most common form of 

attack, known as 
'port mapping'. 
This means that 
your office can 
continue to run 
FTP Telner and 
Mail servers 
through private IP 
addresses, making 
it easier to access 
remote services 
Your ISP should 
also be able to 
construct a Virtual 
Private Network 
(VPN) to ensure 
that people 
working outside the LAN can transfer 
data securely 

lust the business 

If your business has an external 
presence on the Net, then hosting 
Web and database services off-site in 
a secure data centre, whether on a 
shared host or a dedicated server, 
also removes some of the risk of 


security breaches and limits the 
effects of on-site downtime. 
(Consider it the high-powered 
business equivalent of the free Web 
space that comes with home 
packages.) The costs of co-located 
Web hosting and data warehousing 
have come down greatly in recent 
years, so it's no longer prohibitively 
expensive to avoid keeping all your 
networked eggs in one basket. 
Looking to the future, it's likely that 
high-speed wireless networking will 
find a place in business 
environments before home users 
take the plunge. With Wi-Fi points of 
presence springing up all round the 
country, and the cost of hardware 
dropping rapidly, laptops equipped 
with a wireless card can integrate 
themselves seamlessly into a LAN, 
and be used to keep in contact with 
the office while on the road. There 
are still worries about the security of 
wireless networks — many of them 
scare stories by the tabloids — but 
with proper administration and ISP 
support, it's likely that the office 
network in years to come will extend 
well beyond the office itself, ■ 


TOP FIVE 

Value-for-money 
Business ISPs 

Adept QuickADSL Soho SCO 

www.qukkfld5l.fO.Ltk -150 activation. 
£25/month, SOOkps. with sr.nlr IP 

loll 0ffice50C 

www.loh.co.Ut - 

£50 in li'/ijl ioi i. r75/mnnlli, SOOkpss. vrvirp 

Force 9 Office 1000 

wiMArforcp^ner - 

150 activation, rSC/munih. IMbpt, service 

If Seal! Broadband Teleworker 

www.tiK5il-busin«s.a>.ijk - 
1100 atlivdiiuii. £IZ99/rnuinil 
Demon Express Solo 
wwvw.demoivnM - 
£.50 activation £25/inunth, SOQkps 



And the winners are... 


WE'VE RUN THE rule over the current 
state of affairs, and given you the 
lowdown on the ISP market. Now it's 
time to reward those providers who 
go that step further, and offer truly 
excellent services. There are tons of 
different kinds of ISPs out there, so 
we've split our awards into seven 
handy categories. Ladies and 
gentlemen, we give you the 2002 
Practical Internet UK ISP Awards. 



NIL home Broadband 
(vwwv.ntl.co.uk) 



TISt^XLI 





Best flexible 

Tiscali Daytime 
(wwwTiscakco.uk) 



Best technical support 

Waitrose.com 

(www.waitrose.com) 


Best 0845 ISP 

Clara Net Unlimited 
(www.dara.ner) 


Best business ISP 

ZenADSL Office 1000 
(www.zenadsl.com) 


Best value business ISP 

Adept QuickADSL Suite 500 
(www.quickadsLco.uk) 
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SHARE 

YOUR 



EASY TO USE 
SIMPLE TO SHARE 


At dslsource we aim to provide you with the widest choice of broadband self _ install hardware suitable 
for sharing your broadband internet connection: including the SpeedTouch 510 UPnP ADSL router. 


dsl source.co.uk 






0870 600 3332 

www.dslsource.co.uk 
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The Net is flooded with outrageous 
theories about the 11 September 
attacks. Kieren McCarthy investigates 
some of the more outlandish claims 
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Conspiracy Nofr 

MOSSAD WAS BEHIND THE ATTACKS 


Mossad is the Israeli intelligence 
agency and is famed across the world 
for its ruthlessness and efficiency. Its 
agents have infiltrated the top 
echelons of many Middle Eastern 
countries' governments and its 
assassinations and daring raids are the 
stuff of legend. 

It has murdered German scientists 
developing weapons for Egypt and 
Canadian scientists developing 
weapons for Iraq, ft seized eight 
missile boats from under the nose of 
the Trench government. It kidnapped 
Nazi war criminal Adolph Eichmann in 
Argentina and returned him to Israel. 

It has assassinated numerous Arabs 
that it has connected with terrorist 
groups. And its speciality is setting up 
listening posts in foreign countries to 
gather intelligence. 

This it has achieved riot only in the 
Middie East, but also in America and 


-I Justice far Jonathan Pollard 

WtWjrfVir 1.1 Uh official WcD Ob 
■mdOThreid tqf XvmUisi * feKher Paltard.. f 


One person it '$ impossihte to pin the btwnt s on for 11 
September it Jonathan Potterd (wwW'jonsrthDnpotisrdorg) 


the arrest in 1985 and continued 
detention of Jonathan Pollard, 
claims What Really Happened? 
(www. whatreaf ly ha ppened.com/ 
spyr1ng.html), is evidence of it. 
Thanks again to the Internet, the 
full facts of Mr Pollard’s situation 
are made immediately available to 
everyone in the world at 
www.Jonathanpollard.org, 

It remains uncertain whether 
Mossad planned the attacks, but 
according Lo AntiWarxom 
(www.antiwar.com/orig/thomas 

2.html) the inteligence agency 
certainly knew about them. Some 
sites claim that an Israeli instant 
messaging service warned people 
in New York directly before the 
attack. Others claim that Israelis 
working near the World Trade 
Center received phone calls - 
warning them to stay away. 

Why would Mossad plan or 
allow such devastation in a i 
country that it relies so heavily * 
upon? Simple, say the conspiracy 
theorists: the blame would fall on 
Muslim fundamentalists. This in 
itself would increase support to 
the tepaelPgovemment and give 
r ftS-bggdj A rie l Sharon, greater 
; te€tt&y to tackle the‘Palestinians!' 


Likelihood offering trute 2/10 


THE AMERICANS HAVE spent 
billions of dollars In an attempt to 
find Osama bin Laden - all to no 
avalL We decided to spend an 
hour on the Internet locating 
him. The results were surprising 
to say the least. 

A Google search for sightings 
of Osama bin Laden gives: 
February 2001 - Kandahar; 
September - south west 
Afghanistan; October, Kabul; 
November, Jalalabad; March. 
Khost - close to Pakistan 
border; July, Pakistan 
somewhere; 9 September, 
White Hart Lane, London, 
"We immediately dismiss White Hart 
Lane as Ossie is an Arsenal fan and is more likely to 
prefer American-style justice to a spell in Tottenham's 
ground. 

10 minutes: 

So Afghanistan/Pakistan. A few more articles point 
to the same area. And one to South Dakota. 

iy minutes; 

Ossie’s FBI page gives a list of his aliases and points 
out he is left-handed and walks with a cane. This 
may come in handy. Interestingly, among his crimes 
there is no mention of 11 September. 

20 minutes: 

MSNBC explains that Ossie is constantly on the 
move, awd constantly changes cars. This may 
explain why we haven't found him yet. 

32 minutes: 

Apparently, Ossie Is unlikely to move far from the 
Pakistan/Afghanistan border. It also rules out Iran 
Snd gelling to the Arabian Sea. 

41 minutes: 

Success! Find Osama’s mobile phone number - 
00B73 682505331. Decide best policy is to be 
honest and simply ask him where he is. Call 
number. M The mobile you have dialled is not logged 
on or is not in the dialled ocean region. fJ Damn. 

47 minutes; 

Gel funny feeling Pakistani intelligence (IS!) isn’t 
Idling us everything. Background check shows it is 
seen as “a state within a state, answerable neither Lo 
the leadership of the army, nor Lo the President or 
the Prime Minister’ 1 Hmmrn, 

55 minutes: 

Interesting, Bin Laden's camps have been used by 
the ISI to train Kashmiri separatists. Could Ossie 
have gone to Kashmir? Genius! What with all the 
problems there at Lhe moment. We've found him! 

58 minutes; 

Suddenly thrown by Carlos the Jackal in a Sudanese 
prison saying that he hopes bin Laden is still alive. 

Is this code? Is he telling Ossie to make bis way to 
Sudan? Have to move fast if we Ye to catch him. 

60 minutes: 

Bugger. Out of time. 
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Stanley Kubrick foretold 


the 


event with his death 

URL: www.geocittes.com/mark3mooky/2Q01 _and„911 ,html 
Theory: Stanley Kubrick directed 2001: A Space Odyssey, 
which was a really odd film. He died 666 days from 1 Jan 
2001. And so, er, that's suspicious right away. You see, 

2001 predicted the 11 Septemberattacks but we just didn't 
solve ft in time. And then there's this eerie habit of 33 
turning up whenever Arthur C Clarke pops round for tea. 
Likelihood of being true: 2 
Summary: More bonkers numerology. 
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conspiracy 
e US treasury? 

URL: www.digitaldreamsssxom 
Theory: If you fold a $20 note in a certain way, it looks just 
like Ihe WTC towers on fine. Do it differently and it looks like 
tfte'Tientagon on fire. Not 
sure what this proves, but 
there is clearly something 
dark and evil and bad fc 

behind it. Controlling us. 

Ukel^ood of being true: 4 
Summary: Pot> trick. Fun 
the first time, 1 • 


concocted by 
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Nostradamus 

predicted it 


It's snorter one of those folding tricks,,. 
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Conspiracy thediy No5 

A PLANE NEVER HIT THE PENTAGON 




THAT A PLANE never hit the Pentagon 
has become one of the most widely 
reported conspiracy theories 
surrounding the events of 11 
September. It has even spawned a book 
by Frenchman Thierry Meyssan. Even a 
cursory study of pictures taken after 
J the crash will demonstrate that there is 
no plane shaped hole in the Pentagon, 
v claims the author of this article: 
www.asile.org/citoyens/numero13/ 
pe ntagone/er re u r s_en. htm. 

Also, for such a lar ge plane at such 
speed, it barely caused any damage. 
Even rf you buy the explanation that 
that part of the Pentagon had just been 
recently reinforced, you have to admit 
it's a little odd that only the bit that had 
been reinforced was exactly where the 
plane hit. 

You earTt see the plane's wings 
either. Or its tail. And are we to believe 
that not one of the hundreds of 
witnesses - nearly all of whom are 
government employees so can't be 
trusted to tell the truth - didn’t have a 


camera or video camera to hand? For 
there is no picture of the plane actually 
hitting the Pentagon, 

As to what actually caused the 
damage; that is more complicated. 
Some believe it was a cruise missile, 
others say it was a van packed with 
explosives - which is what was actually 
first reported and then vehemently * 
denied by the Pentagon, * 

The most likely explanation, 
according to Human Undeigiound.com 
(www.hu ma nu nderground.com / 
llseptember/penl.html), is that once 
the Government realised what was 
going on, it switched on ail the remote 
aircraft controls (see above) and piloted 
the planes to safely. Flight 77 - which 
was supposed to have hit the Pentagon 
~ was then brought down safely at a 
military base wher e Ihe terrorists werf 
detained and are sLrll being questioned 
The passenger are supposed to be on 
witness protection programmes, 

Ltkelihoa^Lbeing true: 5/10 


,1 t‘ vT 


URL: www. nostra dar nu s -repository, o rg/city ofgod, htm I (mo re 
of an email) 

Theory: Ole Nostradamus predicted the whole thing, as he 
has a tendency to do. "In the City of God there will be a 
great thunder, Two brothers torn apart by Chaos...” etc etc. 
Incredibly, he came up with this in 1654 - just 88 years 
gaffer his death. If only we could understand him before an 
. event happened, 
j Litelihood of being true: 10 
Summary: Nostradamus is always right That's the law. 

The WTC was blown up 

from inside 

URL; http://serendipily.magnet.ch/wtc.html 
Theory: Despite extensive investigation by qualified 
architects on why the WTC towers collapsed, it is clear that 
there were in fact explosive 
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charges already mounted 
inside, just waiting for 
someone to press the 
button. Can be combined 
with 90 percent of other 
conspiracies. 

Likelihood of bfing true: 0 
Summary; Really getting 
carried away now 

The other side; 

of the coin 

All conspiracies are essentially a candy floss of nonsense 
around a stick of fact. However, they are in themselves 
fascinating lhanks to what they tell you about how Ihe human 
mind works. If you want to find the latest myths and discover 
why they are rubbish there are several dedicated party- 
pooping Web sites, of which www.snopes.com is Ihe main 
one. It's always good to have the best of both worlds. 
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Tiscali 10.0 



Fast and Reliable 


Internet Access 


Tiscali offers fast and reliable Internet access and 
a wide range of flexible packages to suit you, 
however much or little you use the Internet 
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H Fast Access 

Industry research 
puts Tiscali 
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fastest and 
most reliable 
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H Powerful Email 

Access your email 
from any PC and 
enjoy a huge 
range of powerful 
new features. 


H Great Deals 
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member 
travel offers 
and shopping 
bargains! 



Exclusive Content 

Tiscali’s 18 channels 
are packed with 
the latest news, 
information and 
entertainment. 
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value 

Packages! 
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ADSL MIGHT BE GRABBING ALL 
THE HEADLINES, BUT ONLY ONE 
BROADBAND TECHNOLOGY IS 
SET TO CHANGE THE WAY RURAL 
INTERNET USERS ACCESS THE 
NET. EVERT BOPP REPORTS ON 
THE JOYS OF SATELLITE 


T ake a look 

through most 
Internet 
magazines and 
you could be 
forgiven for 
thinking that there are only two 
types of broadband available; DSL 
or cable. There is, however, a 
mysterious third contender lurking 
in the background. We re talking 
about satellite broadband and 
although the technology has been 
available in a rudimentary form 
since 1965, it's only recently 
become affordable for the 
mainstream user. It's relatively easy 
to set up, it's fast and it's available 
pretty much everywhere. All you 
need is a dish, a length of cable 


arid, depending on your setup, 
eilher a satellite modem or router. 
While DSL or cable means cheap 
broadband for those who can get it, 
satellite broadband provides a huge 
reduction in the cost of Internet 
use. Also, because most of the 
services offered are merely 
rebranded deals from 
multinationals, there is a huge 
infrastructure in place, providing 
excellent support behind the 
technology. All in all, satellite forms 
a very good alternative source for 
broadband Internet access. 

Satellite access 

The first satellite to be used for data 
communications was the INTELSAT 
2B launched on 11 Januaiy 1967, 
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Since then a whole network of 
satellites has been launched, owned 
and run by many different 
companies. Initially the technology 
involved low bandwidth and big 
clunky pieces of hardware - and 
surprise, surprise, the main users 
were the military. Since then, 
bandwidth has drastically increased 
and tiie hardware has been fine- 
tuned to a level where ail you need 
is a small dish and a satellite 
'modern' no bigger than the average 


■ Satellite is available 
everywhere - it is not bound 
to a telephone exchange or the 
quality of your phone-line. Alt 
that's required is an un¬ 
obstructed view In the 
direction of the satellite. 

m Satellite is cheaper than a 
leased line in areas where 
cable or DSL is not available. 
Savings can be as much as 
£550 to £1000 p/m. 

■ If purchased in conjunction 
with services such as DNS, 
hosting and a mail server, 
satellite functions as a 
"managed service" and will 
take a lot of hard graft away 
from the end-user. 

■ Satellite broadband has 
been around for quite some 
time and has proven Itself in 
demanding situations. 


house brick. In short, the technology 
is now accessible for your average 
punter. Since current satellites have 
more channels' (up to 100,000), 
they are able to simultaneously send 
and receive much larger amounts of 
data. This makes It possible to serve 
many subscribers at the same time, 
bringing down the cost per user to 
an affordable level. 

NOC, NOC 

There are two types of satellite 
connections currently available - 
synchronous and a-synchronous. 
The latter requires a phone line to 
send your 'requests' for data to the 
Network Operations Centre (NOC), 
The NOC will then gather all your 
requested data (this can be files, 
emails or Web pages) and beam it 
down to you via your satellite link. 
There are a few disadvantages to 
this lype of service: you are still 
dependent on a phone line for all 
of your requests and uploads; the 
packages generally require you to 
install all the hardware and 
software yourself; and there are 
often very strict limits on the 
amount of online time you get with 
your subscription. 

These a-synchro nous packages 
are now slowly being phased out in 
favour of synchronous services. 
This kind of service provides you 
with both a download and upload 
channel through your satellite 
connection, which greatly 
increases the response time and 
therefore the usability of the 


NOC 

Network Operations Centre - the 
nerve centre of the whole 
satellite network 


LNB 

The send and receive unit 
mounted on the dish 


service. Download speeds are stitl 
faster than those available for 
upload, but the difference is 
decreasing all the time. 

Under the bonnet 

So how does all this wonderful 
technology work? Well, there are 
three main elements: the user-side 
setup, the satellite and the NOC. 

On the user-side you have a 
satellite dish unit, which consists of 
a dish, an arm with an LND and a 
mount. Two cables run from the 
LNB into your building, which then . 
connect to your satellite modem In 
the case of a standalone setup, or 
to your router/gateway with a 
networked setup. 

All data traffic and 'requests' 
from your PC or network are sent 
from the dish to a satellite in 
geostationary orbit. The satellite 
then beams the signal down to the 
NOC. Any data being sent to you 
goes from the NOC to the satellite 
and back down to your dish. The 
data is transmitted using a 


S MB¬ 


AS' you might expect r BT is at f/ies forefront of the 
satellite sprint r offering 3 fair few business deals 


DVB-RCS 

Digital Video Broadcast - Return 
Channel System. This is the 
technology used to send and 
receive date to the satellite 

I ODU 

Outdoor unit - the dish and LNB 

IDU 

Indoor unit. This is the 'box' that 
serves as an interface between 
the ODU and the server/gafeway 
or modem and PC 

DHCP 

Dynamic Host Configuration 
Protocol. This assigns all network 
elements an internal IP address 
among other things 

1 NAT 

Network Address Translation, 

This makes it seem like any traffic 
from inside the network is 
coming from one single IP 
address and ts a first step 
towards protecting your network 
from hacking attempts 

A-synchronous 

connections 

in this type of connection, only 
the download Is fed through the 
satellite and the upload goes 
through a terrestrial connection 

Synchronous 

connections 

This type of connection has both 
the upload and download going 
through a satellite 
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Satellite broadband can 
sometimes be adversely 
affected by weather or 
atmospheric conditions. 

Satellite is generally more 
expensive than DSL or cable. 

A satellite link will suffer 
from more latency than a 
terrestrial connection, making it 
unsuitable for teleconferencing 
or online gaming. 

The bandwidth level that you 
sign up to is a theoretical 
maximum - actual speeds are 
always lower 


technology called DVB-RCS (Digital 
Video Broadcast - Return Channel 
System). All data is encoded during 
transmission and is decrypted at 
satellite-modem or router level. 

A typical network setup consists 
of three components. The ODU 
(outdoor unit) consists of a dish 
and receiver/transmitter, while the 
I DU (Indoor unit) is nothing more 
than a small box that serves as the 
interface between the ODU and the 
gale way/server element. It provides 
the necessary data processing to 
send and receive packets to and 
from the Internet. 

The last component is the 
server/gateway. This is a box the 
size of a PC that sits between the 
satellite element and the 
network/PC element, which 
ensures lhat the satellite technology 
integrates seamlessly into an 
existing network. This server will 
run either Linux or Windows and 
provides all of the services that are 
needed for the connection. This 
includes things like firewall 
protection and DNS caching. 

On the other side 

On the NOC side, the setup is 
theoretically similar hut on a much 
larger scale. The signal beamed 
down from the satellite is received 
by large satellite dishes, and is then 
relayed to the data centre where It 
is routed to the correct destination. 
The data centre will also have DNS, 
Web and mail servers. All of this is 
safely located behind a state-of-Lhe- 


Aramisks is one of the many providers that iwi 
services throughout the whote of Fur ope 

art firewall. This type of seivice is 
best suited to professional or semi- 
professional use. 

In the case of a single (desktop) 
user, the setup on the NOC side is 
the same, but there is no 
server/gateway on the user side 
and the dish is connected straight 
to a satellite modem, PC software 
takes care of the decryption of the 
signal and there arenomaitDNS 
or firewall facilities on the user side, 
as they are handled by the NOC 
This is a very simple and user- 
friendly setup that can be networked 
if you install a proxy server on the 
PC that the satellite is connected to. 

The only difference between this 
and an a-synch no nous connection is 
that all uploaded data and 'requests' 
are sent to the NOC via a landline. 
This limits your upload speed but 
doesn't touch your download speed. 

Access all areas 

The biggest advantage of satellite 
broadband is that it isn't location- 
bound: you don't need to be within 


I &flgH e 


‘sonetric 


"*■*•*** 


Offering fine budget deals, tsonctrtc is perfect 
for businesses keen to embrace broadband 


shouting distance of the local 
telephone exchange, you’re not 
hampered by slowly degrading 
copper phone-tines and most 
importantly of all, it is available 
almost everywhere. As long as you 
have room to mount a dish with an 
un-obstrucled view in the direction 
of Ltie satellite, you're sorted. A lot 
of companies in rural areas have 
suffered from either a lack of 
broadband availability or expensive 
pricing of the services available. 
Now they can have 24/7 
broadband access for a fraction of 
what they used to pay. 

Various packages are available, 
with various bandwidths. On 
average the minimum download 
speed offered is 400Kbps, going all 
the way up to 2048Kbps. Upload 
speeds are substantially less, but 
vary from 64Kbps to 256Kbps, In 
the case of a synchronous 
connections, your upload speed is 
limited by your terrestrial 
connection Even though the 
speeds are quite often nowhere 



YOU'VE GOT YOUR dish, you've got your 
service paid for, but what happens next? Well, 
you could either sit about and eat your dinner 
off the dish, or you could put it to some use. 
and actually get it piping red-hot information to 
your computer. We'll admit that it's nowhere 
near as easy as plugging in a USB ADSL 
modem, but for a little bit of effort, you car 
ensure that you don't gel Icfl behind in the 
broadband rat race. All it takes is the usual 
jiggery pokery with drivers and software, and 
installing a new piece of kit to your PC, Oh, 
and there's the small problem ot sticking a 
satellite dish onto the side of your house. So, 
for the first time ever in a Practical interne t 
walkthrough, get a ladder before you attempt 
any of the following steps. 



m Mount the dish and LNB 

This is the bit lhat will probably cause you 
the most hassle. You can either mount your dish 
directly to the side of your house, or you can place 
it on a pedestal. As always with satellite dishes, 
make sure that it’s facing the right way. 



your modem. The Iwo Lop black leads come from 
the LNB, the connector lets the component talk 
to each other, the next one down is the power lead 
and the last one is the USB cable. 
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near DSL speeds, the variety of 
services available gives you the 
advantage of being able to find the 
package that best suits your needs. 

One issue to consider, though, is 
latency, or the delay caused by the 
fact that every packet lias to travel 
from your dish up to the satellite, 
down to the NQC and then all the 
way back again, this latency Is 
substantially higher than with a 
terrestrial connection and will 
influence certain services like 
videoconferencing, Web hosting, 
online gaming etc. 

What's required 

As outlined earlier, you need 
specific hardware and software to 
be able to receive and use a 
satellite broadband connection. 
There 1$, of course* the dish, an 
LNB unit to mount on the dish (this 
sends and receives the signal), and 
either an IDU {indoor unit) and 
gateway/server or a satellite 
modem. While in the past most 
people bought the hardware 
themselves, installed if and then 



As weii as one of the most interesting satellite 
sites around, Satweb also boasts a fine service 


subscribed to the services, most 
providers will now supply and install 
the equipment for you. This makes 
the service much more accessible, 
as you don't need a load of 
technical expertise to get the 
service up and running. 

Prices vary greatly and seem to 
depend on three main points - the 
bandwidth required, the additional 
services included (hosting, mail- 
server etc) and the quality of the 
service* Remember that the 
cheapest is not always the best 
deal. You can get satellite 
broadband for as liitle as £50 a 
month, but the expertise of these 
cheaper providers might not 
guarantee a consistent service. 
Another thing to consider is 
installation costs. While some 
providers will install the necessary 
hardware and software for free, 
others wiil charge as much as 
£1,000. On average you can get a 
500Kbps connection for between 
£200 and £300 per month. 

There are a large number of 
providers active in the market and 
most are reselling services provided 
by the major companies such as 
Hughes/DirecPC and GilaL These 
providers can be divided into two 
groups: those who supply you with 
the bare bandwidth, and those who 
will give you other services as well 
(such as hosting, mail-servers, VPN 
etc). As they have very little 
influence on the actual service 
itself, these companies can only 
really be judged on their technical 



Like most of its contemporaries. Bridge 
Broadband uses a reseller package 


know-how and the level of support. 
Call their sales department and ask 
them some technical questions to 
see how competent the support 
staff seem. Also, have a look at the 
level of support offered. Some of 
them only provide support during 
office hours while others provide it 
round the clock and on weekends. 
All this, combined with the 
installation costs and the monthly 
fee* should make it possible to 
select the offering best suited to 
your needs. You can also refer 
to the list of companies listed to 
your right. 

Dish of the day? 

So what does the future hold for 
satellite broadband? Does it have a 
future at all? 

The simple answer is yes. 

Satellite broadband will always be a 
viable option for those people who 
can't access cable or DSL. But 
satellite will also break into areas 
that are currently covered by 
terrestrial connections; it will do so 
because it requires a much lower 
capital investment from the ISP or 


Suppliers: ~ 

Interested in satellite broadband? 
Check out these suppliers: 

■ Aramiska 

www. a ram tska.com 

■ BTopenworld 

www.btopenworld.com/satellite 

■ Bentley Telecom 

www* bentley wa fker.com 

■ Bridge Broadband 

www.bridgebroa dbandco.u k 

■ Crystal Date 

www.cry sta I - da t a. co. u k 

■ eM3 

www. em 3 tech nologies.com 

■ Isonetric 

www. sate 11 i te- ad sl.co.u k 

■ Net-Work 

www.net-work. net/ 
products/sateJlite.html 

■ SatWeb 

www.satweb.co.uk 


Telco, We will see combined 
services like a satellite link 
providing Internet access to whole 
areas through a wireless (802.11) 
network. We could even see data 
and TV signals being received 
through the same dish (this is 
already happening in the US). 
Satellite broadband is definitely 
here to stay. 


installing satellite Prpadbanfl cpntmued... 



Configure your software 

Once you've worked through your tangle 
of cables and connections, it's time to configure 
the software. Much of this te down to you. such 
as entering the latitude and longitude settings for 
your dish. 


Self-alignment 

Now for the clever bit. Once the software 
has been set up properly, it will start to talk to the 
dish, which in turn will talk to its satellite. Using an 
array of terribly clover technology, everything 
comes together to line up your dish perfectly. 



Verify your details 

You'll now nave to verify the details you 
have on your system with your Network 
Operations Centre. This will involve contacting 
them, and giving them the serial number and site 
code so that they can activate your unit. 
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Free Web resources 



Free Web resources 


THERE ARE PLENTY OF FREE WEB RESOURCES 
OUT THERE - THE TRICK IS WEEDING OUT THE 
GOOD FROM THE BAD. THOMAS WATSON 
POINTS YOU IN THE RIGHT DIRECTION 

Freewarejava 


D espite all the rewards, building your own Web site can still 
turn out to be something of a hassle. In addition to the 
immense amount of time and effort you have to spend on 
making ft look right, there's also the small matter of cost. 
Most Web-building software costs an arm and a leg t and 
that's before you've even started shelling out for extras, like useable site 
content and add-ons. 

Thankfully, the Internet is at hand, ready to rescue you from your 
money nightmare like a knight in shining armour. That's because a bit of 
digging around in the right places will furnish you with just about 
everything you need for a topnotch site, and you won't have to put your 
hand in your pocket once. Free stuff is always up for grabs no the Net. 
as you should know by now, so why not use this to your advantage 
when it comes to building your own site? 

Although we're talking about free Web design resources, rest assured 
that we re not just trying to palm you off with loads of poor quality 
clipart. Sure, there's more free clip art on the Net than any normal 
person could ever hope to use in their lifetime, but this is just the tip of 
the iceberg. Fonts and code snippets can be found like sitting ducks on 
many sites, just waiting to be picked off by an opportunist like yourself. 
You'll also find tons of software and enough add-ons to make your site a 
nightmare for your visitors. As ever, though, it's a question of where to 
find it all. Read on, and well show you the top places to find your free 
site resources online... 


rsITEl 

LtestJ 


www.free warejava .mm 

LET'S FACE IT, if you wake up 
thinking of Java in the morning, 
you're probably looking forward to 
your first coffee of the day. The 
chances that you're thinking about 
the progr amming language are slim, 
but that's not to say that Java won't 
give your site an adrenaline rush, 
Freewarejava dips its toes into the 
murky waters of JavaScript, but 
mostly deals with more advanced 
Java Applets. These tremendous 
tools let you add all sorts of features 
to your site, including chat rooms or 
games, and Freewarejava houses a 
monster collection of them to peruse 
end play with. In fact, you'll find 
ar ound 800 of the bleeders, all 
arranged into user-friendly 
categories. Charisma hardly oozes 
from every pore on this site, but it 



P0p along to FrcewanefgvQ and kt the java flow 
freety into your stte cop 

gives you the Java Applets in an 
easily accessible structure, as welf 
as some nice tips and Irieks to boot 


[he verdict 


Speed 


taeoftBfc 


Overall percentage; 


★ ★★★★ 


Great collection of Java Applets 


A bit of a one-trick pony 
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Free Web resources 


123Webmaster 

wwwl23webmaster.com 

THEY TELL YOU that size isn’t 
everything, but we defy anyone to 
remain unimpressed at the array of 
tools packed in this site. Basically, 
this is an attempt to cram every 
single thing you might need to 
build your own Web site into one 
weII-developed toolkit, with 
sections on graphics editing, scripts 



and Web space. And, sure enough, 
a visit to the home page shows you 
that there are some 3*290 free 
online resources on the site, which 
can't be bad. 

Take a closer look, however, and 
you'll notice that very few of the 
tools are housed on the site itself. 
Rather, all of the ‘resources' on this 
site are actually links to external 
sources, so there are no in-house 
tools here at all. The problem with 
this is that there's no guaranteeing 
the quality of any fool you use. 
Having said that, there is a fairly 
comprehensive features database 
stored on the site, so you can at 
least learn a little before using the 
external links. 




Fntei the insouice you’re looking for to see an 
exhausting list of resource finks 



Spruce up your site logos by visiting Cooftcxt, 
where you 'll find all the tools you need 



if you have a logo that has seen better days , the 
resources at Coofttxt.com couid save you 


ezboard 

www. e z boa rd. com 

ONE OF THE keys to successful 
Web design is making people want 
to come back your site, and one of 
the best ways of achieving this is to 
offer a bulletin board Despite the 
undeniably boring name, bulletin 
boards are incredibly popular with 
Web visitors, mainly because they 
help provide that much sought- 



Cooltext.com 

www.cooltext.com 

SOMETIMES IN LIFE, all you want 
is a bit of simplicity. While many of 
the sites on show in this Site Test 
promise you the moon on a stick, 
this little beauty keeps its aims to a 
more terrestrial level. The purpose 
of Cooltext.com* which the more 
enlightened might be able to pick 
up from the name, is to take your 
text onto a whole new design level 
by building Impressive logos and 
headers for your site 
The choice on the home page is 
pretty stark in that you can either 
design a logo or button. Once 
you’ve made your decision, you can 
choose the style, tweak it, then 
render the final image with your 
chosen text in place. You won t find 
a staggering wealth of choice, but 


after, but seldom achieved, 
community feel. 

Okay, so if you splash out on a 
pay service, you Ye going lo be 
guaranteed a more personalised 
and fully-featured service, but 
nobody even comes close to 
ezboard in the freebie forum 
market. There are no other 
gimmicks Lo keep you coming back 
to the home page, but the lure of a 
proper forum of your very own 
should be enough to get you there 
In the first place. The nice thing 
about ezboard, apart from the 
freeness of it, is that people will 
struggle to tell your forum apart 
from the myriad of professional 
boards on the Net. 


there’s more than enough to give 
you the odd decent logo or button. 

If you can't afford a graphics 
program, or don’t want to shell out 
big bucks for one, then 
Cooltext.com will probably do you 
a turn. And, as the home page 
trumpets, over seven million logos 
have been created with the online 
tool so far, so it can t be all bad. 


The verdict 

Speed 


Features 


Ease erf 


Overall percentage 

74% 


if Provides customised free logos 


X Tins dioice of styles is very limited 



Pop aktifg tu ezboard if you fancy adding a 
touch of community lo your site 



Here’s an example of the fond of hulk tin board 
you could be ufieting your site’s visitors 


I VI Ik I 
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Design 

no-nos 


OKAY, SO YOU know how to design 
Web pages, and you've got a lot of 
things to cram onto them, but what 
are the pitfalls of creating a Web 
site? Which gimmicks will have your 
site looking like a 1996 nightmare? 
Read on for a rundown of five 
ultimate no-no’s of Web design. 



1. Pop-ups 

Most of the time, a hosting company 
inflicts these hellish horrors on the 
unsuspecting Web designer, but many 
creators still find pop up adverts 
appealing. They’re not. These vermin 
are nothing more than irritations for 
anyone with an ounce of Web sense. 


2. Flashy effects 

“Wow, l r ve just created a great site 
with blinking text, scrollbar fries sages 
and animated backgrounds!' No you 
haven't - you've created a hell on 
earth for anyone with the misfortune 
to chance upon it. These tools, usually 
found under some kind of JavaScript 
moniker, gel on everybody’s wick. 


3. MIDI sound 

The temptation to turn your site into a 
multimedia test is a strong one, we’ll 
admit. Alas, bandwidth problems mean 
that the only real sonic option is to use 
MIDI files. Considering these sound 
like somebody fai ling through a kazoo, 
they're not going to impress anybody, 

4. BIG pages 

With so many ideas, it's tempting to try 
to cram it all into the home page, 
resulting in something that takes two 
minutes to download. Small is beautiful 
on the Web make your home page 
look attractive and enticing. 

5. Unreadable text 

Thankfully, this misery is slowly 
disappearing as people realise there 
ain't much use in spending ages on a 
page lhat people can’t read. Whether 
it's down to silly fonts, or shoving 
coloured text over the top of a horrible 
background, the punishment for this 
sin is being banished to non-visitor 
hell, forever. 
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Free Web resources 
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Builder.com 


www.buildercom 

ITS ALL WELL and good having 
those downloadable goodies at your 
disposal but they're a fat lot of use 
without any knowledge of how to 
use them. Which is where the 
massive Builder.com comes in 
Although its primary aim is to 
provide news and information for IT 
managers and professional Web 
designers, there’s plenty to keep 
anyone with more than a passing 
interest in good Web design coming 
back again and again. 

The power at your disposal is 
most evident when you look at the 
sections on hand-coding. Whatever 
your bag, be it JavaScript, XML or 
even the heady heights of Perl, 
you’ll find a wealth of tips, tricks 
and tutorials at your mercy. In 


r The verdict 

-1 

Speed 

Features 

***** 

***** 

EaseeftBe: 

***** 

| Overall percentage: 

*1% 

i/ Huge site, filial with Innovative ideas 

X Might be a tad difficult for beginners 


short, you might be able to find 
code snippets elsewhere, but this is 
the first place we go when we want 
to actually learn something about a 
new technology. 



Brush up oty your Web-httMag knowledge at the 
astonishingly weft-developed Ruifder.com 



No need to fear Fed any longer - there 's tips 
and ilicks galore at this site 


1001 Free Fonts 


www.10OllTeefoms.com 

A WEB RESOURCES roundup 
would never be complete without a 
fonts site, and 1001 Free Fonts 
takes up the mantle with plenty of 
gusto. And in case you’re 
wondering, this site does indeed 
contain something in the region of 
a thousand fonts. 

Many of these are a bit on the 
zany side, and we certainly 
wouldn't touch some of the crazier 
ones, but the choice is yours. What 
you will find, though, is that special 
font you’ve been hankering after 
for months - your Flarrison Fold 
site will iook all the better for 
having a logo rendered in the Blsde 
Runner text, for example. One 
minor niggle is the constant strong 
arm tactics the site uses to try and 


The verdict 

- 

Speed 

Fegnjrea 

***** 

***** 

Ease of uss 

***** 

Overall percentage: 

SO* 

t/ Usds and k»ds of font& for your site 

X Attempts to make you register 


get you pay a yearly subscription. 
It s fairly cheap, but we can't see 
why you’d want to, as the freo 
service has more font brilliance 
than most other sites. 



The free fonts are impressive. if you're 
thirsty for more, sign up to the Phthwm service 




The home page is pretty easy to figure out Check the ratings to avoid software disasters 


Download.com l lMBt 


www.dDwnload.com 

THE LURE OF free software is so 
strong that there is a glut of 
freeware sites currently on the go, 
but none come close to the 
amazing depth offered here. With 
virtually every released piece of 
trialware, freeware and shareware 
from the past few years, 
download.com is crowned the king 


The verdict 


Speed 

IflUs 

***** 

***** 

Ease of use 

***** 

| Overall percentage-. 

92% 

| s/ Massive cnliettiun of software 

X Flawed search engine 

J 


of freeware by virtue of the fact that 
it has programs you just wouldn't 
find anywhere else. 

The sheer volume of software 
here could make the site a 
nightmare, but download,com 
actually has one of the finest 
navigation systems around, 
meaning you can find what you 
want quickly and easily. The search 
engine is rubbish, but this is a 
minor quibble, as are the questions 
you’ll find yourself asking after 
prolonged use - like why would 
anybody want to download a 
bowling alley accountancy 
program? In short, if you’re after 
software, this should definitely be 
your first stop. 




All pieces of code cook with a description 




Pick up everything DHTML In one handy place 


Dynamic Drive 


wwwxJynamitdrive.com 

SNIPPETS OF CODE abound on 
this rather well-designed and user 
friendly site. As the name might 
suggest to you, most of the action 
focuses on the world of Dynamic 
HTML, or DFITML as it’s known to 
its mates down the pub. Unlike 
many similar sites, Dynamic Drive 
is something of a pleasure to visit. 


r The? verdict 

Spw± 

***** 

features: 

***** 

Fase of tee 

***** 

Overall percentage: 

81% 

Lois of DHTML scripts 



X Could do with more coding technologies 


with interesting articles that are not 
only helpful* but remarkably well 
laid out to boot. 

The main meat and potatoes of 
the site, though* is the collection of 
scripts. The healthy number of 
scripts on this site ensures that 
even the most voracious of DHTML 
thirsts (and don’t we all have one of 
those) will be quenched. 

Split into handy categories* 
finding the script you want among 
its thousands of chums is easy. 
There’s even a lovely FAQ section, 
so that you don’t have to worry 
about biting off more than you can 
chew with your script of choice. All 
in all, this is a fine site, perfect for 
all of you DHTML aficionados. 
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Top ten 

free fonts at 

www.fontface.com 

w oke: 

<t)ACf 3>ts tiEffi CCfttpir 

1* Rough work 

2. Walt Disney Script 

Dhlic 


1* Dear Joe Italic 

4, Loki-Cofa 

ACTi@N is 

felW flf &F8mIs 

5. Action Is 

6. Blood of Dracula 

cum >sn 

oaosioH 

7. Chin Yen 

8* Delusion 

Cool 3?ots 


9. Cool Dots 

10. Antsy Pants 


Bravenet IM 


www. bravenet com 

IF YOU'RE TALKING about free 
online Web resources, you res fly 
can't fault the services on offer at 
Bravenet. In fact, the range of 
devices you can add to your site 
makes this one of the most 
impressive resources you'll ever 
find Just take a quick gander over 
the home page and you'll see that 
there are some 30 add-ons here, 
although a few of them lean 
towards the more advertising- 
minded of Webmasters* 

With options like polls, forums, 
chat facilities, online photo album 
creation and ticking news headlines 
at your disposal, Bravenet caters for 
your every site add-on whim* The 


r The verdict 


Speed 


feauies 


Ea» of lh* 

ik ★★★★ 

Overall percentage: 

93% 

Loads of add-ons 

M You have to register first 


long and short of this site is that, if 
you've ever thought your site could 
benefit from a particular extra 
feature, you're likely to find il 
somewhere within Bravenet’s 


welcoming bosom. A fantastic site. 



Make your site 3 community and sign up for the 
services atBwenet's situ 







m a month JUAdiri Mdftbnilicttntion and equipmt.it SubjyU «v»llrtlli ( y £i urwy. Bf line required Min, M ironth term f, 0 m 


nctiyacSen. Other conditions apply. PIMoJlO. 
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ABC Giant 

www.abcgiant.com 

YOU RE PROBABLY THINKING 
where's the free graphics sites?’ by 
now. Well here is a site with more 
graphics than the average Web guru 
could possibly get through in a sane 
lifetime. Many sites claims to have 
huge clip art resources, but ABC 
Giant delivers on its promises, and 
then some. The backgrounds 
section, for example, has nearly 
1,500 different pages, each with 
eight background Images. This is 
quite a lot in anybody's book. 

That's not to say that the site is 
without its problems, though. I ike 
so many other clip art sites, it's very 
easy to 'accidentally' click on 3 
banner ad - mainly because the 



actual site navigation is hidden at 
the top of the screen. Also, you’ll 
get no graphics action whatsoever 
unless you register with the site, 
which has more spam potential than 
a Monty Python convention. 



ABC <3t$nt is Imposing figur e in the free Web 
design resource market 



Titese backgrounds fire on page one of 942 - 
giving you some ides as to how big the site is 


Conclusion 

GETTING STUFF FOR nowt on 
the Web is enough to make even 
the most jaded of Webmasters 
froth at the mouth. While it’s 
good that there is so much of it 
about, it does mean that picking 
out the diamonds from the 
rubbish can be difficult, even on 
the better sites. 

The pair of sites we reviewed 
devoted to offering scripts and 
codes (Builder.com and 
DynamicDrive) both scored well 
because they provide a great free 
service, and more importantly, 
save you having to learn new 
programming languages to give 
your Web site a kick. As you can 
imagine, though these are pretty 
specialist, and they won’t appeal 
to everyone. Buiider.com tries to 


fill the gap left by this, by actually 
teaching you virtually everything 
you need to know on Web building, 
but again Jt requires a little bit too 
much effort, 

Free fonts and graphics might 
both be great lures (and the sites 
we tested had some stunning 
examples), but in our opinion, the 
best things we found were the add¬ 
ons and tools that really turn 
average sites into winners, 
Downioad.com has thousands of 
freeware programs, although 
finding them can be difficult. We 
voted Bravenet top of the freebie 
pops, though, because of its great 
range of site add-ons that you’d 
actually wantto use - and that 
people would actually want to see 
as well. 


Everything is faster 
with BT Broadband. 
(You’ll want to 
hog it non-stop.) 



■ BT Broadband is up to ten times faster 
than a normal dial-up Internet connection, 
it uses your existing BT line and even if 
you hog it all day, it won’t tie up your phone 
line. And unlimited use costs just £27 a 
month with Direct Debit, which is included 
on your telephone bill. 




Bringing you and everything together faster. 
bt.com/btbroadband 0800 800 060 
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Fusion 


seriously easy web hosting® 


SAKS 

HOTlINf 


resellers 


WebFusion fi 
Reseller 




PER MONTH 


PER YEAR 


WebFusion £ 
E-Commerce 



EXTRA PER YEAR 



Reseller Includes: 

• Unlimited Fast Web Space Hosted on HP Servers • 2 Virtual Servers included 

• FREE and UNLIMITED Phone and E-mail Support * Additional VS C25 per Year 

• State-of-the-Art Data Centre ■ High Speed Connections * Unlimited POP3 E-mall Boxes 

* Detailed On-line Help • Regular Tape Back-ups • Additional Options Available 

* SAME HOUR SETUP 

All Your Accounts Have: 

• Virtual Control Panel 2002 • Unlimited E-mail Forwarding • Unlimited Mailing Lists 

* T Autoresponclers * Ful1 CGI-BIN • 5 GB Bandwidth Per Month per Domain 

• MIVA Scripting Language • Active Server Pages • MySQL Database 

• PHP4 Scripting Language • Real Audio and MP3 • Graphical Access Statistics 

* SSH Telnet Access * Active Server Pages - Create dynamic content with ASP 

E-Commerce Only: 

* Shopping Cart Solution, pre-installed, fully integrated with secure server and ready to run 

* Ebay $tyie Auction Programme 


success story 



-welcome to tms 



meaia 


TMS Media, of Great Yarmouth, Is a 
busy creative agency that provides 
graphic design, PR & Internet services 
to its broad range of clients 


a 0 o o o g 


"Our internet department handles projects for large and small companies, 
local authorities, government bodies and representative organisations! 
So designing and maintaining everything from simple showcase sites to 
complex e-commerce and data base-driven sites makes it essential for 
us to have an efficient, reliable and economical hosting service. 

Our programmers particularly appreciate the pre-configured PHP and 
MySQL facilities, which have allowed us to develop several innovative 
t . ,, ^ ^ content-management systems for clients that need daily control over 

2 data b “ h “ WB can con,lden,ly offer h0SHns to almost ^ client - —*— 

The simple and feet set-up pn.cedu.es and incredibly versatile Individual Virtual Control Panels are a valuable part of the WebFusion hosting service 
a owing our designers and programmers the freedom to focus on the most important side of our business - locking after our clients. “ 

Steve Scott, MD TMS Media www.tmsmedia.Co.Lik 


next success story? 


9 g i h s ^ 


We welcome all major debit and credit cards. Prices exclude VAT @ 17 . 5 % 


e-mail us: order on-line: Host 

sales@webfusion.co.uk www.webfusion.co.uk Europe 






















FIND OUT HOW FORESIGHT DESIGNED THE HUGELY SUCCESSFUL FOX SITE - PSO 


EVERYTHING YOU NEED TO BUILD STUNNING SITES 


IN-DEPTH FEATURES ■ STEP-BY-STEP WORKSHOPS ■ HAND-CODING MASTERCLASS 



Welcome... 


OF ALL THE great 
programs in Studio MX, 
Fireworks will probably 
receive the least 
attention. This is a pity, 
as the latest version is 
hy far the best ever, and actually provides 
at least as many Web design features as its 
stable-mates. Worry not, though, for we're 
here to show you how to pick up all the 
new functions that have been added to the 
program, including some rather advanced 
data-driven graphics. 

And don’t think that we're going to leave 
you stranded on the hand-coding front, 
either. You'll find the next step in our guide 
to HTML, as well as a nifty woilahop aimed 
at giving your site a coot resizable image. 

Thomas Watson, Deputy Editor 


What's inside. 
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How did they do that? 

Gaining a million hits a month ain’t 
easy - we show how Fox managed it 

JavaScript 

Want to know how to jazz up your 
site? Read out introductory feature 

Build a graphical Web site 

Use the built-in features of Fireworks 
MX to create an impressive site 

Optimise your digital photos 

We get stuck into the photo-editing 
capabilities of Photos hop Elements 2 

Generate CSS the easy way 

If you want style, without the hard 
grafL read our guide to G-G CSS 

HTML masterclass: part two 

You've picked up the basics, so let's 
start creating more interesting pages 

Hand-coding: DHTML 

Give your site a cool feature that 
lets visitors resize images on the fly 

Web design Q&A 

Suffer from Flash flushes? Scared 
of Web spiders? Salvation is here 


52 


60 

62 

64 

66 

68 


Fireworks MX 

DISCOVER HOW TO BUILD UPDATABLE WEB 
SITES WITH THIS AWESOME PROGRAM P54 


Also in Webmaster 


issue... 
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or interactive dements on Weft pages have, more often than 
nuL been created using JavaScript. We talk you through the basics 


With a rather ingenious piece of DHTML, you can pijve an image 
on you/ site that your visitors can reside themselves 








































































Webmaster 

How did they do that? 


How we built... 


20th Century Fox 

FOX WANTED TO GIVE ITS BRITISH SITE A DISTINCT UK PRESENCE. THOMAS WATSON 
SPOKE TO FORESIGHT TO SEE JUST HOW THIS WAS DONE 



Flash technology instead of its more flexible and 
powerful Shockwave brother? "Flash is 
considered more flexible and Shockwave would 
incur larger plug-in downloads for home users.” 

That's not to say that Flash is used in 
abundance on the site In fact, you'll find that 
very little of the site has been created using 
Macromedia's monster package. "In our' 
experience, "maintains Simmons, “heavy content- 
based sites are easier to update using HTML and 
I are more accessible to a wider audience, HTML 
also allows for greater flexibility when providing 
large amounts of static content:' The most 
impoilant ethos of Flash, something that's often 
forgotten by designers in the rush to make their 
site as glitzy as possible, is demonstrated by 
Simmons' statement that “we wanted to use 
Flash only when it was truly appropriate, rather 
than just Flash for Flash's sake” 

Sound and vision 

One area where you’ll see Flash used rather 
well is with the Fox logo that sits at the top left 
I of the home page. Most of the civilised world 


O ften, when a worldwide big 

player breezes into the offices 
of a Web design company with 
the offer of work in its holster, 
it does so wishing to lay down 
the law. It's understandable in a 
way, as multinationals only get to be that way 
with a focused approach, Unfo rim lately, it 
doesn't really spell too much fun and frolics for 
the design company in question. 

When Foresight won the contract to develop 
the UK 20th Century Fox site, such qualms were 
quickly dispelled. "Fox were very flexible and 
open, and were very happy to be guided by us 
as regards the design” So speaksJosie 
Simmons of Foresight, demonstrating straight 
off that the designer-client relationship should 
never be pi e-judged in any way. 

While Foresight had the design at its mercy, 
the agency was determined to son other 
matters before putting mouse to pad, “Mere 
importantly, we needed to look at the whole 
strategy for the site/ asserts Josie Simmons. 
"Who was the audience? What woufd they want 
from a Fox site? What did Fox want to achieve?” 
This might just prove the oft made point that 
you should develop the ideas for your site 
thoroughly before blindly rushing in and 
designing it from scratch, 

So, what were the main 
aims? As you can imagine, 
promoting the Fox brand 
was a big factor, but this was 
never going to be an online 
pamphlet. “We wanted to 
create a sticky site that would 
become an information 


"1NE WANTED TO BUILD H STICKY 
SITE TWIT USERS GOULD RELY ON 
FOR RCBBRRTEINEORMRTION” 

JOSIE SIMMONS, FORESIGHT 


centre users could rely on for 
up-to-the-minute and accurate info.” says 
Simmons. This stickiness was achieved by a 
mixture of relevant information and interactive 
add-ons, In essence, the mix that goes to make 
virtually all the best sites on the Web. 

Quiz show 

The interactive elements on the site vary from 
the simple and straigh[forward to the kind of 
thing that takes ages to produce, and not much 


less time Lo play. On the home page, for 
instance, you'll find a fairly simple quiz, asking 
you a series of multiple choice questions. 'This 
was just a bit of 
fun,” confesses 
Josie Simmons, It 
is randomly 
generated from a 
list every time you 
visit, and Is 
geared towards 
subtle marketing 
messages - to 
back up the latest 

DVD release, for instance” 

In contrast to this fluffy piece of fun, you'll 
find a series of infinitely more addictive and 
challenging gomes on the site. When we spoke 
to Josie Simmons, The Score' was the main 
interactive experience on the Fox site. She 
admits straight off that this wasn't Foresight's 
doing: “Fox sometimes uses other agencies to 
produce games for the site and The Score is an 
example of this.” So, why does this game use 
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20th Century Fox^ 



septHlIblh 


octqser 


You'll find 3 host vl downloadable wallpapers on the site, each 
relating to a Fox film recently released. This one is for Ick 


And this one has rather a nice depiction of Minority Report 


ROAD TO PERDITION if 

Ihe painng el Academy Awaid winning director. Sam Mendes (American Beauty) wilh Ifie stellar cast of Tom 
I isms. Paul Newman and Jude Law. is proving to he u winning combination itsneaK previews artfits ftsm are 
anything fo go hr 

Incmwmos: 2t\ Septcmbei West End, 21 September naPonwicfc 

*,*■* Wm s 


WiHU'UlhtHb 


Michel as Cage and John Woo join 
forces in this haunting picture based 
on th* true sion of Jhe Navajo 


Ttieir lov« broke dov n all ibe 
rues and must of tl ie furniture. 

The smash hit tome iy starring 
Gwyneti Paltrow and Jack 01a dk 
comes to DVt> and V dec. 
'Unmissable* **** C [U1K 


Future Cinema Releases 


lmmerse yourself in fear and 
suspense with The Deep End Strong 
Tilda Swinton (I he Beach! and Goran 
Vi s n lie (ER), this psychological thriller 
will send ripples through your 
collection 

Yours to nwn uri DVD and video- trom 
IB September. 


Featiired titles 


u in> 
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f 0K (JK home page contains news on all the latest releases, as well as links to a massive archive and a host of interactive eiemenls 


knows of the flashing lights logo, so it’s no 
surprise to see it crop up in animated form on 
first visiting the site. What’s more of a surprise 
is that the fanfare plays whenever you move 
your mouse over the logo. Surety sound and 
Web sites don’t mix, though? "It would have 
been very intrusive (and annoying) to have the 
Fox fanfare play on a loop. The way we’ve used 
it is a subtle extension of the brand. More 
importantly* it’s a nice surprise for the user 
when they first hear it" 

Another area where Foresight and Fox waik 
the tightrope of user satisfaction is in the rise of 
a pop-up window on the home page. As you 
probably know, most people dislike pop-ups* so 
why is there one so prominent on the Fox site? 
"This was a suggestion from Fox,” statesJosie 
Simmons, its 'considerate’ use as a promotional 
tool for new content 
on the site should 
ensure that people 
aren’t too miffed by 
its appearance. 
"There are no plans 
for it to be used as 
external advertising 
space* It’s also 
cookie-based, so 
that it will only ever 


TIME SGHLE 


Foresight Promotions Foresight builds the 
it founded Braifohenil site for Fox 


appear once per visit.” 

Primarily* the site is a tool to promote Fox 
products* so you won t he surprised that there’s 
plenty of this. As well as a host of current 
Information, there’s a seemingly massive archive 
with previous releases, Simmons spills the 
beans, though, and confesses that the archive 
only holds the releases from the last two or 
I three months, u As the archive is updated, the 
older entries simply drop off the list. This has 
been the case since the site was launched way 
back in March 2001T 

Keeping you in the loop 

As well as the archive* there are plenty of 
current details kicking around on the site. The 
common problem of updating the site has 
always been tackled head-on* with regular site 
updates occurring at set intervals, "The main 
theatre updates go live every Friday,” states 
Josle Simmons, "and rental and retail releases 
go live on a Monday. Ad hoc updates take place 
as well, though* to ensure that there is 
sensitivity to release dates.” 

This leads to one of the more interesting 
concepts surrounding the creation of the Fox 
site. The old version of the site dealt only with 
cinema releases, and Foresight's main remit was 
to bring the home entertainment aspect online. 

reb 2001 May 2001 

-1-1-1— 

The first UK Fox Foresight starts Rcvaiup is 

she is created, woiV «• ihe revamps finished, and she 
without Foresight 5 '^ uploaded 


This contrasts entirely with other Fox sites 
throughout the globe* for a good reason, Tox 
has a very different face in other territories,” 
reveals Simmons. In the US* for example, Fox is 
known mainly for its TV channel, so its brand is 
different to what you’ll see here. So this is why 
Foresight found itself with so much flexibility on 
the Fox site* despite the size of the company* 
And what’s the true measure of success with 
any site? Well, it could be popularity. As an 
interesting sidenule to everything else, the UK 
version is actually the biggest of all the Fox sites 
in the world. With over one million page 
impressions in July of this year alone* Foresight 
and Fox seem to have forged a pretty 
productive partnership. ■ 


Site stats 


20th Century Fox 

www.fox.co.uk 

■ Who designed it? 

Foresight 

www.foresight.co.uk 

■ How many people were involved 

Four 


■ Software used? 

Hornesite, Flash* JavaScript* Perl 

fl How popular is the site? 

One million hits In July 
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Introducing JavaScript 


INTRODUCE INTERACTIVITY TO YOUR WEB SITE AND CREATE SIMPLE ROLLOVER 
EFFECTS OR COMPLEX FORM ELEMENTS WITH SOMEJAVASCRIPT 


B efore we get started, it's important 
to realise that although they are 
quite similar, JavaScript and Java 
are certainly not the same. Java is 
a complete programming 
environment, and its code must be compiled 
into an executable application in order to run, 
JavaScript applets, on the other hand, cannot 
be run on their own, and must be executed 
from within a Web page on a Java Script-enabled 
Web browser. However; JavaScript doesn't have 
to be pre compiled. Instead, the Web browser 
will read and then run the script in real-time, By 
and large, scripts should run on all browsers, 
but as with any Web technology, it's better to 
test than to assume. 

The rules of JavaScript 

Unlike HTML, you can't add new lines or 
spaces into JavaScript to make it look readable. 
A command must never be split onto two or 
more lines. It is also sensitive to case, so ‘Pop 1 
is going to be a different variable to H pop'. It 
does, however, fit directly Into HTML 
documents, and in some instances can 
seamlessly integrate with your mark-up. it's 
even possible to use JavaScript Lo write HTML 
on the fly. Honestly. 

java Scripts can either be placed in the 
document <bead>, within the <faody>, or as an 
external file, just like Cascading Style Sheets. 
With the first two incidences, your script 
applets must be encapsulated in the HTML 


<script> tag, so that the browser knows that this 
is not HTML or printable text: 

<seript language='JavaScript’’> 

<!-- Your code goes here --> 

</script> 

Since there are lots of scripting languages in 
Web publishing, ids vital you let the browser 
know which one you're using, hence the 
language statement in the opening <scrfpp tag. 

If you're re using functions on different pages, 
it's often a good idea lo create a separate 
JavaScript document for each one. These are 
just text files, bul with a *js file extension, Wbal 
you mustn't do though, is include the <script> 
tag in the external document. Instead, you Jink 
this file, usually within the HTML page's header, 
using the line: 


JavaScript in action 

* vaScripter. 


<script language=' r JavaScript r ' 
src= M myjava script.j s 1 'x/sc ri pt> 

What does it look like? 

A typical JavaScript function might look 
something like this: 

doc u men!, write (’ '<i mg s rc-’dog.gi f' 
aiign='right>A picture of my dog") 

Examining each element in detail; 'document' 
refers to the HTML page in which the code sits, 
and in terms of JavaScript structuring, this is 
known as the Object' After the full stop is 
'write', which is the Object's Method', and this 
tells the browser that the script is about to write 
something to the document (the Object), What 
is written to the object is inside the 
parentheses, encapsulated by double-quotes. 



Name: JavaScripter.net 
URL: www. j a vascripter. net 
A good example of what you can actually 
achieve using JavaScript, both good and bad. 
The site contains games, hierarchical menus, 
pop up menus, custom browsing tools, and 
other special effects. And damned pop-up 
windows that don't go away. Take a look al the 
code by clicking on ‘View' from the menu bar 
and choosing Source' to see how it's done. 
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JavaScript^ 


These are your * Instances', and tell the browser 
what you intend to do with the object’s method. 
Many of JavaScript’s f unctions follow this kind of 
hierarchical structure. 

In our example, the code snippet writes some 
HTML. Notice that you use single rather than 
double quotes In the Instance. If you didn’t, 
your browser will think that the command has 
prematurely finished, and will moan and wheeze 
like a good H un, 

Sometimes, such as In the case of defining 
variables, you must end the line with a semi¬ 
colon, Variables (denoted in JavaScript with the 
prefix 'var’) and Arrays are ways of containing 
your own data. Equally, strings can also be 
assigned to a variable, so you can store names 
or any other text. Arrays are like a block of 
related variables, enabling you to collect 
together similar information to be acted upon, 

var Days_of_the_Week=7; 
days=new ArrayO; 
daystOHManday' 1 
days[1 KTuesday* 
days[2KWednesday’ 
days[3]=7hursday ,r 
days[4K'Friday” 
daysisRSamrday" 
daysfcySunday" 

JavaScript has lots of 
built-in functions that can 
perform various tasks 
easily for you, A good example is DateO and its 
associated methods; getDay, getMonth, 
getFullYear, getHours, getMinotes and 
getSeconds. If you just write the return value of 
DateO to the document, you will get a complete 
day and dale,,. 

<saipt l3ngjiage="jav3Saipf> 
var day_today= new DateO: 
document.writefday today) 

</script> 

This will produce something to the order of: 
Tue Sep 3 20:38=24 UTO0100 2002, Of 
course, you can print individual parts of the 
date, Loo, 

doajmenr vvriteC Today's date is: 
w +d3y_tod3y.getDalc0+ r ‘/ ,t +day_today.getMonth 
(K^/-KteyJoday,gelfulhfear) 

Other built-in functions cover areas such as 
maths, URLs, handling windows and documents 
and many more. Each of these can be used on 
their own, or in conjunction with HTML to add 
increased functionality. For example, by adding 
JavaScript to a <form> element, you can gather 
the inputted data and process it accordingly. 

Event handlers 

These are perhaps the most common JavaScript 
commands, and include familiar functions such 
as on MouseOver, onClick. onMouseOut, 
onMouseDown, oriLoad, and on Unload. These 
don’t need to be inserted between <script> 


tags, in fact you can place them inside existing 
mark-up. such as the anchor tag. This classic 
example illustrates how to create a rollover 
button using mouse'based Event handlers: 

<a href^'index-htm" 

onMouseOver= ,1 docu ment.blj i 1 .src=‘ b_over.jpg’ 

ir 

onMouseDown^ ,T documenLbtn1 .src=’b_onjpg T 

tt 

on MouseOut-'document.btn 1. src=' b_off.jpg tf > 
<img src-"b_offjpg 1 ’ name= r, bljrt "x/a> 

This displays a rollover button in three states: 
when the mouse enters the area, if it is clicked 
upon, and the resting state. You can see that it’s 
important in the <img> mark-up tag to name the 
button, otherwise the browser wouldn’t know 
which button you meant to change. 

Function and functionality 

The principle of an OOP (Object Orientated 
Programming) language is that you devise a set 
of commands that perform a certain task and 

then place them together in 
a function. This set of 
instructions can be re-used 
as many Limes as 
necessary, which means 
you don’t have to bother 
with repeating any code. 
For example , if you have 
three rollover buttons, 
there is little point in writing three lots of code. 
Instead, you have one function that accepts the 
name of the button as one of its variables and 
processes that button accordingly. 

Functions are usually placed either in the 
page s <head> section or in a separate 
JavaScript file. When you define a function,you 
have to make sure that its commands are 
surrounded by curly brackets. Finally, you 
cannot use spaces in its name, or use the name 
of any other existing function: 

<script language ’JavaScript^ 

MyfuncbonOt 
<- Your commands go here 
} 

</script> 

After you've played around with the code for 
a while, and you’ve understood the hierarchical 
nature of JavaScript, you should start to realise 
how useful it can bo. Armed with a good guide 
to all of the available functions and events, 
you'll discover it really is possible to add almost 
anything useful (or useless) Lo your site; 
automatic updates of content for the time of 
day; complex objects such as shopping carts 
and forms that interact with your viewers; site 
personalisation for visitors. However, before 
you unleash your JavaScript prowess on an 
unsuspecting Web population, Lake heed from 
the pleas of one despairing citizen: for heaven’s 
sake, don't exploit the technology and make 
blasted advertising pop-ups and windows that 
just won’t go away,,, 


"JRVflSCRIPT LETS YOU HDD 
USEFUL (RHO USELESS) 
THINGS TO YOUR SITE” 


Unk to a URL 



HFRE’S A STRAIGHTFORWARD script that 
utilises the <sdecl> pull-down menu tag of 
an H1 ML <form> element. When you click 
on the menu choice, it will automatically link 
to the URL entered in the value field. This can 
be a local page, remote URL or email 
address. If you arc using the menu as part of 
a menu frame, and you want the loaded page 
to appear in the main frame, change the 
document.location.href reference in the 
function uri_menuQ to: 
pare nt, fra mename, locati o n, h ref (wh e re 
framename is, er. the name of your frame). 
<htmt> 

<head> 

<tftle>A simple pull-down menu using 
JavaScript/titfe> 

<script language= , j3vaScript > 
function iirl_menii(fonTi) { 
var 

urhform, my_lisLoptions[form. my_list.se fecte 
dlndexj.value; 

if (url != H ) doajment.kx£tiGn,href=url; 
return false; 

} 

</script> 

</heat> 

<body> 

<form name="my_menu , ’> 
select name^'myjisl” 
onChange^" url_menu(thisTorm) , > 

<optk>n value=””>Where 
to^T&nbsp;&nbsp;&nbsp : &nbsp;&nbspf</o 
ptk>n> 

^option vaiiie=”home.htm”^ofne 
page</opUori> 

<option 

vatue=" maifto rme§ myemail co.uk’^Send an 
e-maiK/option> 

<option vaJue^gflHery.htm’Wrsit the 
gallery</option> 

<option 

value^http://www.paragoncoiik‘>Go to 

ParagpfK/optiGri> 

</forrri> 

<ybody> 



Web resources 


■ HTML Goodies 
JavaScript Primer 

www.htmlgoodies.com/primer/jsp 

This has to be one of the most thorough, 
yet easy-to-follow, sites on JavaScript, It 
con la ins around 30 different tutorials 
teaching you the basic skills, and provides 
a decent foundation upon which to 
develop your programming skills. Exercises 
are also provided to test your knowledge. 


ISSUE 73 | PRACTICAL IN TERM FT | S3 




In brief: 

Task: Create stunning site elements 

Software I need: Fireworks MX 
Difficulty: Ranges from easy to fairly high end 
time I need: One hour 


id 


internet 



Great sites with 
Fireworks MX 


USE FIREWORKS MX TO ACHIEVE COMPLICATED DESIGN 
CONCEPTS AND TAKE CONTROL OF YOUR SITE 



Change the colour 

Create a new page, with dimensions of 
500x500 pixels. As soon as the new page opens 
up. go to the Canvas' colour button at the bottom 
of the page. This brings up a pale tie which lets you 
choose a background colour. 



CONVENTIONAL THEORY DICTATES that Web 
building should follow a precise structure. You 
should first generate all your images and 
graphics, and only then should you move on to 
creating your Web pages. Unfortunately, 
conventional Web wisdom was formed when 
design technology was in its infancy, when 
pages were grey, and when it was frowned upon 
to have more than one picture on any page. 
Things are different now, and it s increasingly 
common to see sites where every element Is 
graphical - just look at sites designed in Flash 
for proof of this. Even when I his isn't the case, 
graphics and coding now merge on virtually 
every decent Web page you see these days, and 
Fireworks MX is pari of the new breed of 
graph)cal/WYSIWYG editors. The box might tell 
you that it’s a graphics editor, but the reality is 
that this is much more of a hybrid. 

Navigation friendly 

One of the main uses of any program like this Is 
for boosting the navigational aspects of your 
site. Fireworks has long been the most popular 
sour ce for creating nav bars and the like, as few 
sites combine the ease of use and power 
offered here. What we're going to do on these 


next six pages is go through some of the more 
impressive features of the program, and actually 
create three completely different graphical 
elements, which well eventually incorporate 
into one stunning page. 

Like Dreamweaver MX, Fireworks contains a 
pop-up creator, giving your nav bars much 
more oomph than before. Unlike its WYSIWYG 
sibling, however, Fireworks gives you far more 
control over the creation of individual buttons, 
making it much easier to build the nav bar 
elements itself. Another great navigational 
element on offer is the ability to create 
'disjointed rollovers' These effectivefy allow you 
to create a rollover command on a button, 
which triggers a response somewhere else on 
the page. Regular readers will know that this 
takes an awful lot of work in a WYSIWYG 
package, but ifs all a stroll in the park with 
Fireworks MX* 

Finally, well enler the heady world of Data 
Driven Graphics. This fairly complex function 
takes the strain out of creating graphics that wilt 
change regular ly. All you do is set the basic 
dimensions, then set the variables. Run the 
wizard, and Fireworks will convert your first 
XML file into a series of cool graphics. 


n What a state 

H M Change the text, then the colours of the 
button by clicking on each section and choosing 
colours in the same manner as befor e. Having 
done this, go to the Over' state, click on 'Copy up 
graphic', then change the colour again. 



n Menu options 

Hfl Enter the text for your menu and style it up 
by changing the colours and other display options. 
With a little tweaking, you can end up with a fairiy 
individual menu system. Change the position under 
the last tab, so that it sits just below the burton. 
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n Insert a new button 

Mm As yet P the new page is totally blank. Lui s 
rectify this by adding a symbol. Right-click 
anywhere on the page, then choose Insert new 
button' from the menu. You'll immediately be taken 
to the button creation wizard* 


n Import a button 

MiM You could create a button on your todd, but 
this involves a lot of work. Take the easy route by 
clicking the Import a new button 1 option. This 
gives you a list of pre-supplied graphics that act as 
buttons. Choose the '2-state button', as above. 



n Another state 

MM Select the Down’ tab, then choose the 
Include' burton and dick ‘Copy over graphic'. We’ve 
rotated the triangle by rlgfit-clieking it and choosing 
Rotate 90 degrees CW’. It now looks like the 
triangle is pointing to the menu we re about to add. 


Pop me up 

Open the 'Behaviors' window from the 
'Window' menu, then click the plus sign to add a 
behavior. In the drop-down menu that appears, 
select Set pop-up menu 1 . This does all the 
backdoor work to give your page a pop-up menu. 



When does it appear? 

_ The pop-up is essentially sorted, but it’s set 

by default to trigger when the mouse is moved 
over the button. Change this to a mouse click 
trigger by clicking on the arrow next to the 'Show 
pop-up' entry and selecting ‘onCKck’. 


[i B A bar of pop-ups 

Repeat the previous steps to build up a 
navigation bar with buttons. The good thing about 
all of this is that each button contains its own pop¬ 
up menu, giving far more value to your visitors. 
Export your files as HTML and graphics. 



IT'S ALL WELL and good exporting all your 
files once you've finished with them, but 
this is no use if you want to go back and 
edit your work at a later date. To do this, 
you'll have to save the current canvas as a 
PNG file. This is basically the new 
Fireworks file format, and stones all of the 
information that dictates exactly where 
every element should go on the page. 

Think of the difference between a JPEG and 
a PSD file in Photoshop, and you can see 
where we’re coming from* Save at any time 
by clicking on CTRL' + 'S'* 


Web resources 



■ Phireworx 

www. ph ire wo nt.com 

Apart from the irresistibly zany name, this 
is also the finest Fireworks site out there. 
For once, the site creators seem to have 
heeded their own advice, and created a 
top notch site. You'll find a fair few tutorials 
here, although many of them are 
somewhat niche* 

■ Ultraweaver 

www. u ltraweaver.com 

What were we saying about the most 
attractive Fireworks site? If you want 
graphical perfection on your site, then this 
is the only place you need ever visit. While 
some of the tutorials might seem a bit 
extravagant, they’ll all add something 
superb to your site. It’s got a confusing 
name, though. 
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Jargon buster 


_l Behavior 

This is 3 set of options you cari add to any 
instance or symbol on a page, and basically 
allows you to incorporate a number of 
advanced interaction elements to your site. 
Most behaviors are available by clicking on 
the item iLself. 

I Frame 

While every good graphics package gives 
you full control ot Image depth with layers, 
Fireworks also provides you with control of 
time and interaction using frames. At their 
simplest frames allow you to create basic 
animations. Use them clevehy, though, and 
you can calf up parts of frames whenever 
the visitor clicks on a link - giving you full 
control over site navigation. 

■ onClick 

Most behaviors are automatically set to 
'on MouseOver', which means that they'll 
occur when the visitor moves the mouse 
over the link. This option simply makes the 
behavior kick in when the person clicks on 
the link. 

■ Symbol 

A feature seen most often in Flash, this is a 
method of creating complex elements and 
graphics for your site. Apart from idling 
you store individual elements in a library, 
you can also apply far more complicated 
actions to each symbol. Symbols are split 
Into graphics, buttons and movie clips. 

■ Instance 

While symbols are greal for sorting out 
navigation, there are times when you’re 
going to need lo place more than one copy 
of a symbol on the same page. If you do 
this, and try Lo assign an action to one of 
them, you'll find that Fireworks wifi apply 
the action to all of the occurrences. The 
notion of instances allows you to treat 
each copy of a symbol as a separate entity, 
so you can assign any action to ft that 
you choose. 

■ Slice 

A staple diet of Fireworks, this tool allows 
you to create image maps for Web pages 
with very little effort. The concept is that 
you split your page into various sections, 
each of which can be told to do something 
different, and interact with the others. The 
slice tool requires nothing more of you 
than to draw the rectangle you wish to 
selecl - and Fireworks will do the rest. 



IT! Start over again 

miiM Having sorted the pop-up menus, let's 
create a cool navigational rollover effect. Create a 
new canvas, and give it the same background 
colour as before. We've imported the first graphical 
element of our new page by pressing 'CTRL' + *R\ 



by going to 'Modify', 'Arrange', 'Send backward'. 
Add some text below the logo, then style it up 
using the Property Inspector. 




■n More buttons 

■■■ Repeat until you have five buttons lined up 
on your canvas. The five buttons relate lo the six 


frames we have - the first one is the opening 
frame, and each of life others is a frame produced 
by clicking on a button. 


in In perfect shape 

MUM Working in frame one T create the shape to 
house the content produced hy clicking a link. 
WeVe created two rounded rectangles within each 
other, and added text. Select all of the shape you've 
just created, then press CTRL' + r C to copy it. 



Strike it lucky 

Hotspots allow you to assign behaviors to 
every aspect of the screen. Although the buttons 
are classed as links, we still have to draw hotspots 
around each one and assign an area to be linked t 
whenever the mouse moves over the button. 



Image behaviors 

Click and hold on the main selection tool 
then choose 'Select behind tool’. Click the first 
button to select it, then click on the circle that 
appears in it. This brings up a drop-down menu - 
in here, choose 'Add swap image behavior'. 
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Fireworks MX 



|T1 Add more frames 

liS We've got a few basic elements, but let's 
start adding the meaty stuff. Open up the Frames' 
panel (go to ‘Window' then Frames ), then click on 
the Option' button and select Add frame’. Fnter 
‘5’, and select ‘after the current frame* 
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|T1 Into frame two 

mmm Click on frame two, then paste your shapes 
into it. Remove the text, then import your first 
picture from your har d drive. After resizing the 
image to fit, enter some text below this - we’ve 
gone for a short profile of the person pictured. 



ETjl Swap shop 

mmm In the box that appears, select the slice you 
wish to link the button to - this witl always be the 
large slice in the middle of the page. Select ‘Frame 
2\ as this is where the data is, then untick the 
Restore images on MouseOut' box* 


IT] The first symbol 

mmm. Insert more text to act as a linking burton. 
Right click on the text, then choose ‘Convert to 
Symbol'. Select a button' symbol, give it a name, 
then style the Up 1 state to fit. Add an ‘Over 1 state, 
then restyle this according to your needs. 



internet 

meet the team... 


R1 Slicing action 

U Repeat for each subsequent frame; pasting 
the shape into it, then adding a picture and text to 
fit the button it’s linked to* After this, go back to 
frame one, then click on the ’Slice' tool, and draw 
an image slice around the rounded rectangle. 


internet 

meet the team,*. 


tT| Repeat it 

mmm Repeat the previous step with each of the 
buttons you’ve created. In each case, make sure 
you change the frame number the button links to, 
or else they'll all open up the S3me picture. Save 
the file, to use in the next step of the site. 


Power users' tip 



IT CAN BE difficult at times to guess 
whether you've assigned links to all of the 
buttons you've created - arid it’s quiLe 
annoying to find at a late stage that one of 
your buttons Is dead. There’s a quick way 
to ensure that you’ve linked up all the 
buttons as you should have, though* Draw 
a selection around all of the buttons, so 
that they are all selected* You should now 
see a curved line moving from each button 
to the image slice in the centre. Any button 
without a linking line is missing a link 
behavior, so you should head back and 
create one now. 


Power users' tip 
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Show the swopped image Iran: 
® Frame N o. : ; Frame 2 

O Image Fite: 
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ONE OF THE more fiddly operations in this 
particular section of the workshop is the 
part where you have to link up each button 
hotspot to the main image slice. Because of 
the names Fireworks assigns to each slice, 
it’s difficult to tell where you are. There Is 
one way to avoid this, though- Click on the 
main slice, then enter mainslice’ in the 
space where you'd normally enter an 
instance name. Repeal this for each 
hotspot and slice on your page, and you’ll 
find that, when you come to apply the 
Swap image Behavior, it’s suddenly a whole 
lot easier to find what you were looking for. 
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YOU MIGHT NOTICF that this workshop 
contains a lot of different pages that use 
the same colour schemes. If you rely on 
your eyes, or even the eyedropper tool, to 
find the exact colours used from page to 
page, you’re quickly going to end up with 
a mish-mash of colours that will make your 
site look incredibly amateurish. The best 
way to apply colours to your pages and 
images is to click on the colour picker, 
then choose your colour from the paleue, 
Once you’ve done this the first time* lake 
a note of the unique six digit hexadecimal 
number associated with the number; and 
use this in future. 


Power users' 


Step 1 of 6: ChoDK a Data Source 

3 Hurt v*n*Ha 

SMfl *1 XM, diH fti*: 

f.' .a ci 

tta fold*, tootlimtf fl*i to- nplK* #1334 .iriibt**. 




BPI Existing content 

■■■ Create a new canvas, with the same 
background colour as before. Go to File 1 , then 
Import' to bring in the elements we've already 
created. Reposition each of these around the page, 
leaving space for the banner we’re about to generate. 


ET1 Banner basics 

E£J Draw a rectangle across the bottom of the 
page, then change the fill colour of it to something 
suitable for your page. Insert your company name 
or logo at the bottom left hand side of the banner, 
making sure it doesn’t rake up too much room. 





An XML page 

Create a new text file in Notepad, and enter 


<?xml version=’1,0" encoding-"Iso-8859-T'7> Sn 
the top line, to mark it as an XML page. On the 
next line, add <records> Enter <record> on the line 
after this and add the first value for your image. 


BC1 More XML code 

■■■ Use the previous principles to add more 
content. The idea is that you add values for each 
variable, in a series of defined ’records’ Each of 
these will eventually make your banner complete. 
Save the text file as * 3 4 features.xml’ 


SURE. CREATING DATA Driven Graphics is 
both interesting and time-saving in the 
long run, but what the hell are they? In 
short, these are graphics that are created 
by proxy, by da La based options stored in 
XML files. You create a text file with all the 
variations on the elements that could be 
generated within the graphics, then save it 
as an XML file. I his file is then processed 
by Fireworks, and the program extracts the 
information and builds the required 
number of graphics from this collection of 
data. The point of the whole thing is that 
you only ever have to design one graphic, 
and that changing it involves nothing more 
than entering a couple of lines of text in a 
Notepad file. You might not like code that 
much, but this method is far easier than 
manually editing each and every slightly 
different graphic on your site. 



|W| Exporting 

feil You will eventually be asked how you want to 
export your graphics. Select from the export options, 
making sure that you tick the 'Export images' box. 
Also, tick the ’Save source PNG files’ box, as this will 
fet you edit your graphics in Fireworks. 


E|l Your Data Driven Graphics 

mmm Once the wizard has finished, open up the 
PNG files of each of the banners you’ve created. 
Go into the folder you selected in the previous 
step to see all the banners together, and marvel at 
how little time it took to create them. 
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Place an image 

Import an image into the rectangle - ft 
doesn't matter what, as it's a position a f image. Now 
go to the blank space in the Property Inspector, 
then enter the name ’{varlmage}', making sure you 
include the curly brackets. 



m More variables 

B£J Add some text variables to the right of the 
image, as above. Make sure each of these is 
surrounded by curly brackets for the text to be 
replaced by something of your choosing in the end. 
Cut this banner, then paste it into another image. 



1X1 Start the wizard 

■■■ Go to 'Commands', then choose 'Data 
Driven Graphics Wizard'. In the window that 
appears, you must first select the XML file you’ve 
just created, then find the folder where the image 
variables are stored. 


Preview the data 

_ Click ’Next’ to see a pr eview of the data 

that will be imported. Notice that there are three 


records, and that each of them has four variables. 
This is exactly as we planned, and allows immense 


control over exactly what goes in your Web pages. 



Import them back 

Why not import the banners into the site 
that's just been created? Open up the original PNG 
file, then go to 'File', 'Import’ and select your first 
banner. If all goes according to plan, it should fit 
perfectly into the gap at the bottom of the page. 



fTl Export it all 

■■■ After some effort, and a few neat tricks, 
we’ve managed to generate a rather impressive site 
in Fireworks, Go to File', Export’, then choose 
"HTML and graphics’ - Fireworks wifi create a 
folder with all the files needed for your site. 


XML 

extensible Markup Language. This is a 
progr amming specification designed to 
provide far more functionality than HTML 
could ever muster. The main reason for this 
is that you con build customised lags, 
making your code infinitely more effective 
than before. Unlike many similar languages, 
XML is actually fairly easy to use. 

■ Variables 

For each Data Driven Graphic that you 
create in Fireworks, you’ll need to specify a 
set of Variables. With graphics, you should 
incorporate these Variables into instances, 
whereas text Variables can be entered on 
the page itself. Each Variable takes the form 
of a word in curly brackets, usually given 
£ var' at the start. The XML page containing 
the data that Fireworks will import contains 
the "answer 1 to the problems raised by the 
Variations. In essence, it's like creating an 
HTML page, where you have to fink to an 
external image. In this instance, though, 
you can create several records, each with 
its own external Jink. 




■ CUT Cafe 

www.cbtcafe.com/fireworks/index.html 

This site is jam-packed with all manner of 
help arid advice for a whole load of 
graphics and multimedia programs. The 
Fireworks section has a good range of 
tutorials, tips and tricks, and if you ever get 
bored of the wares on offer here, there's a 
hefty links section to boot. 

■ Playing with Fire 

www.play i ngwithfire, com 

It might look a bit sparse, with an odd 
navigation system, but the tutorials on 
offer her e are quite simply the best we've 
seen. You'll find a whole range of top tips, 
all of which are aimed at the more 
experienced user, so you’ll be guaranteed 
excellent results. 
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Webmaster 


Web design 


In brief: 

Talk: Tweak your digital images 

Software I need: Photoshop Fiements 2 
Difficulty: Intermediate 
Time I need: 20 minutes 



Perfect your pictures with 
Photoshop Elements 2.0 

AS DIGITAL PHOTOGRAPHY BECOMES MORE POPULAR, WE'LL ALL NEED QUALITY 
TOOLS TO TOUCH UP IMAGES. ADOBE'S LATEST SUPERSTAR FITS THE BILL PERFECTLY 


ADOBE PHOTOSHOP IS regarded as the 
industry standard graphics application with 
professional designers, filmmakers and 
photographers. And home users needn't feel left 
out either, as Photoshop Elements 2 has more 
than enough to sor t your images out. 

Taking pictures invites a number of ailments 
we've alt suffered from: the light's too bright, too 


dark or there's someone you don't know lurking 
in the corner, giving you the thumbs-up sign. 
There's usually something going on that you'd 
rather consign to the wastebin forever 
Photoshop Elements 2 is packed with the 
tools you need for this purpose, whether it’s 
simply adjusting the brightness and contrast or 
cropping that stranger out of the picture. 


Other ways to improve your pholos are to 
remove the dreaded red-eye effect caused by 
flash photography, getting rid of the scratches 
and blemishes associated with scanned photos, 
sharpening or blurring images, and even 
recolouring images completely, Tinally, you can 
create panoramic images by merging two or 
more pictures together. And that's just the start. 



Adjust dark images 

Open the photo to be adjusted and view it 
at 100% magnification this is because colours 
might not be correct if you view the image at 
smaller magnifications. Go to the 'Enhance' menu 
and select Adjust Brightness/Contrast' 


frm Manual adjustment 

ES Adjusting the brightness and contrast, you 
have two simple sliders that can be changed in two 
directions - the plus direction Increasing the 
brightness or contrast. Move the sliders until the 
image is correct then click the ‘OK’ button. 



Adjusting levels 

Another way of changing the balance of 


light and shadow in a picture Is to adjust the levels. 
Go to 'Enhance', Adjust Brightness/Contrast 1 , 
Levels' and use the sliders to change the 'Input 
Levels' until the image looks okay. 



D Colour balance 

If the colour needs adjusting in an image, 
open the ' Hue/Saturation' command in the 
'Enhance' menu. The 'Saturation' slider makes the 
colours more or less intense, whereas Hue 
changes the image colours. 


n Colorize an image 

Ed You can create duotone images by using the 
Colorize’ command in the 'Hue/Saturation' palette. 
Select the ‘Colorize’ checkbox then adjust the Hue 
and Saturation to obtain a sepia tone effect. By 
changing the 'Hue 1 level you can use other colours. 



Cropping 

Many pholos have elements that you don’t 
want to print Using the 'Crop' command In The 
main toolbar, you can choose which parts of the 
image to keep, and which to discard. Double click 
on the chosen area to perform the crop. 
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Photoshop Elements 2.0 



■I Clone stamp 

Hfl Nothing to do with Dolly the sheep or Amie 
In the 6th Day ; the clone stamp enables you to 
grab an area of the picture and use this to paint out 
something else in the image. In the above example, 
we’re deleting this blimp. 



O Almost gone 

Select the 'Clone Stamp’ tool In the toolbar 
and choose a brush size. Press the Alt’ key and 
then dick on the pail of the image you want to 
clone. Now use the brush to paint out the 
offending object. 



Scratches and dust 

It's possible to dean up a scanned image 
using the filters provided, it’s common to find tha 
scans have dust, scratches or other blemishes on 
them from the bed of the scanner Use the 
Marquee' tool to select an area to be cleaned up. 



flTfjV Cleaning up 

maim Go to the 'Filters’ menu and select' Noise 1 < 
Dust' and 'Scratches' When the palette opens, 
use the sliders to remove any specks and 
scratches that appear in the display. Repeal on 
other areas as required or clear the whole image. 



problem wfth flash photography, the dreaded red¬ 


eye. Both girls in this image have red-eye. but 
we've already cleaned up the right eye of the 
blonde girl and changed it to blue. 




Zoom in 

Select the 'Red Eye' brush in the main 


toolbar and zoom in on the eye to be cleaned up. 
Select a brush size (one or two pixels is fine) and 
select a replacement colour in the bar. Now click 
on those red pixels and turn them blue. 




Power users' tip 


PHOTOSHOP ELEMENTS 2,0 has a useful 
feature called Quick Fix for when you want 
to adjust a photograph in a hurry. To launch 
Quick Fix go to the ‘Enhance’ menu and 
select the option from the list. A dialog 
opens with 'before 1 and after 1 versions of 
the image you are working on. You have 
four adjustment categories to choose from. 
Clicking the 'Brightness’ option in section 
one gives you five sub-categories to play 
around with such as contrast and levels. 
Work your way through the various 
categories and make your adjustments 
using the sliders, hut note that some 
options have an 'auto 1 function to help you 
out. You can undo any change at any time. 


■ Levels 

This refers to the different levels of light 
and shadow in an image. By using the 
'Levels’ palette, it’s possible to make fine 
adjustments to the levels and improve the 
look of an image. 

■ Red-eye 

A common problem with flash pictures, 
red-eye is caused by the light from the 
flash reflecting off the retina of the eye. 
Because the retina is red it gives the 
subject a devilish look. Using the Red Eye’ 
brush in Elements can fix the problem. 

■ Filters 

Like its big brother, Photoshop Elements 2 
comes with a great set of filters that 
enables you to manipulate the look of an 
image in various ways. The Artistic filters 
enable you to apply the look of paintings 
and drawings to photographic images. 
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Webmaster 


Web design 


I 


In brief: 

Task: Create style sheets the easy way 

Software I need: G-G CSS 
Difficulty: Intermediate 
Time I need: Half an hour 





CASCADING STYLE SHEETS CAN BE DIFFICULT BEASTS TO 
MASTER. EASE YOUR STYLE WOES WITH OUR GUIDE 


The easy way to 
fix style sheets 


CASCADING STYLE SHEETS (CSS) are 
instructions that tell a browser how to format 
the layout of a page. Rather ihan relying on 
<FGNT> tags to determine ihe size and colour 
of fonts, or endless nested <TARLE> tags to get 
exactly the layout you want, yon can strip much 
of this detail out of your HTML code and use 
style sheets instead, simplifying sile design and 
keeping file sizes to a minimum. 

Style sheets let you apply your own 
formatting to conventional HTML tags such as 
<H1>, <P> and <A> tags. You can also 
manipulate text alignment colour, background, 
table cell contents and so on. This means that 
you have much more creative control over how 
the browser actually interprets the HTML code 
you produce. The W3C recommends style 
sheets as a replacement for conventional HTML 
formatting commands, so it s well worth learning 
how to use them. 

Version aversion 

Commonly, style sheets are stored as separate 
files and then called on in the <HEAD> section 
of the HTML page. This fairly straightforward 
method is particularly useful If you have a large 
number of pages on your site - to change the 


formatting of them all, you only have to change 
one style sheet, rather than every page. 

For simpler sites with fewer pages, you can 
just embed the style instructions in the page 
header. If you don’t have a massive site, then 
this could really reap dividends for you. 

Version aversion 

So, style sheets are clever, not least because 
you can load different ones for different 
browsers, keep your site’s bandwidth to a 
minimum (because content is separate from 
design) and comply with the latest standards. 
But there are drawbacks. Only versions 5 and 
upwards of the main two browsers properly 
support them - and even then there are often 
differences in the way they are interpreted. 
More importantly, style sheets can be 
somewhat overwhelming if you’re not used to 
using them. 

However, help is at hand in the form of G-G 
CSS. This piece of software aims to make the 
creation of style sheets much easier How? 
Well it allows you to create your very own 
style sheets in a browser window. Although it 
sounds weird, this actually makes the whole 
process much, much easier. 



D Believe it or not 

While the above picture looks like your 
pure and basic browser window, it s actualiy a shot 
of G-G CSS in action. There’s a few things to do 
before we reach this stage, though, so let’s get on 
with setting the program up. 



fl Check it's working 

■hi If you right-click on the task bar icon and 
select Status’ from the pop-up menu, you’ll see 
something like this, indicating that the engine is 
loaded and ready for use in your chosen Web 





-Sody 

■Fields 

-Text lOuablri in Du 
Scrollbars CDi*«b!*il 
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|| The easy part 

U You can use the menu bars al the top, and 
the field control panel, to change the colour and 
font of any element on the page. It's as easy as 
using the Windows Control Panel to ehange your 
display settings. 
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G-G CSS 



B| Install the software 

Hfl If you don't hove Internet Explorer 5.5 or 
later, Netscape Naviptor 6 or later you'll need to 
make sure you have two additional Microsoft 
modules - MDAC 5.5 and Windows Script 5.6. 
You can find these at www, graph ic-group.com. 


[ Cwifig 
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WMi liurp Uaxi'tlwmvwli 4q^ifiilux.hliu 
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Load the browser 

Do this by right-clicking on the G-G CSS 
system tray icon and selecting 'Load Browser'. The 
program acts as its own HTTP server and will load 
the browser and its home page. 




_ _ 3l M 

Bidijh Ham i*rz'. ft 


j a 
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Demo drawback 

The demo version doesn't let you 
manipulate headings, or buttons, but the full 
version does so, if you find this useful then it will 
be money well spent. You can view the results of 
your handiwork by clicking the Home' button. 





Run the application 

You might think that nothing has happened 
when you click on Ibe program's icon, but a look at 
the system tray shows you that the program is 
loaded. It's the black W symbol, in case you were 
wondering. 


fconfig 
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G-G CSS 
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The relevant HTML page 

Yon can select from demo files or even use 
your own, which you drop into the Web Drop 
Box' folder on the desktop. Now you can begin 
using the program to edit the CSS elements 
associated with that page. 


|Cfui4g Horn* 
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Last minute tinker 

Once you’ve finished, you can view the 
Style Sheet that you’ve created You can then edit 
it manually if necessary, before saving it and using 
it on your site, linking It to your pages as 
mentioned earlier. It's all very easy and painless. 


Jargon buster 


■ HTTP server 

Just like a conventions! Weh server, G-G 
CSS acts as a small, self-contained file 
server, able to handle HTML pages, XML, 
ASP, etc - something that is quite 
impressive for a small application. This is 
how it is able to work in your browser - by 
saving dynamic pages in exactly the same 
way as any other Web server. 

■ W3C 

The W3C, or WWWC, is the World Wide 
Web Consortium, which oversees the 
introduction of new Web related 
technologies to help ensure cross platform 
stability and compatibility. Cascading Style 
Sheets are recognised by the W3C, so if 
you implement them properly you will be 
contributing to the reliability and 
accessibility of the Web. 


Web resources 
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■ Web Design Group 

www.htmlhelp.com/reference/css 

This site looks basic but has some 
excellent references and tutorials relating 
to Cascading Style Sheets. If you're new to 
the whole idea of CSS, the guides will take 
you through the process of creating them 
step-by-step. The site is also useful as a 
reference for more advanced CSS code 
monkeys, too. 

■ W3C 

www, w3c.org/ style/css 

The World Wide Web Consortium has 
questionable taste when if comes to 
implementing Cascading Style Sheets on 
its own site, but don't let that put you off. 
This is the best place to find the latest 
information about the CSS specification, 
and there are also links to tools that will 
help you validate your own CSS code. 
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Webmaster 

Hand coding 


I In brief: 

Ibsk: Get to grips with the building blocks ol hand-coded Web design 
Software I need: Any text editor And Web browser 

Difficulty; Begin riei 
Time I need: 40 minutes 

HTML basics: the 
building blocks 
of Web design 

FIND OUT HOW TO CODE HEADLINES, LISTS, IMAGES 
AND LINKS, AND HOW TO MAKE A BASIC STYLE SHEET 


LAST ISSUE WE started from scratch and 
explained the basics of HTML coding, creating 
a very simple page for Ermintrude the duck 
along the way. The eight steps shown here 
build on the previous tutorial, but should also 
be easy enough to follow even if you didn't 
read the Iasi issue. 

To briefly recap for the benefil of 
newcomers: Web pages are written in a 
language called HTML (Hypertext Markup 
Language). Software packages such as 
Microsoft FrontPage and Adobe GoLive allow 
the user to easily create Web pages without 
ever having to bother with the source code. 

But HTML is not a black art and you can grasp 
the basics in the same time It would take to get 
to grips with FrontPage or GoLive. 

All you need to create a Web page is a text¬ 
editing program - the more basic, the better. 


<html> 

<head;> 

<title> Welcome to Ermintrude's Horne Pagt</lille> 

</head> 

<body> 

<h1-'Welcome to Ermintrude’s home page!</h1> 

<h3>Fresh from her triple-award winning season on Broadway, Ermintrude is 
now building on her extensive film career by working with Steven Spielberg 
on his latest project.</h3> 


n Apply headline formatting 

The start of the Web page created last issue is repeated above, with 
headline tags added. Headlines are applied using tags numbered from the 
largest, <h1> to the smallest, <h6>. To finish the headline, use an end Lag, for 
example </h1>, I he lext between the tags will appear in its own paragraph. 


<ul>Atthi$ site you can: 

<li>view her CV to find out her dazzling credits to date 
<li>view her photo album, including exclusive backstage images 
<li>read part of her autobiography, r, From Devon To Dreamworks’ 1 
<li>catch up with Ermintrude by leaving a message in the guestbook 
</ul> 


n Create a bullet list 

I he simple sentence method originally used lo display the list of items 
on the site can be improved upon. A bullet list is more visually interesting and 
also distinguishes clearly between items. The <u> and </uh> tags mark the start 
and end points; Ihe <li> lag slarts a new bulleted line. 


<p>You can also email Ermintrude: <a 
h ref=" ma i Ito: e rmi ntru de @brigb teh o i ce. i r lfo ">e mi i r itmde fdfbrigh 
tcho i ce. in fo</a>. </ p> 

<h5>This site was last updated on September 2002.</hS> 


n Link to email and date the 

EH Providing your email address and details of when the page was last 
updated is good Web design practice, so that’s exactly whar Ermintrude has 


done above. Note that the email address has 1 mail lor' before it iri the link. The 
last updated' information uses one of the smallest headlines, H5. 


<slyle type='text/css'^ 

<!- - 

BODY { background-color: #CCFFFF } 

- -> 

</style> 

</head> 


Start a style sheet 

The style sheet should be created just before the </head> tag of the 
page. Only the third tine shown above actually does anything: it specifies the 
background colour of the page using the standard colour code method. The 
other fines just denote the start and end of the style sheet- 
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HTML^ 


For PC users, Windows Notepad Is ideoh if 
you’ve got a Mac, you can use SimpleText. 

In this tutorial, you'll find out how to make 
different sized headlines, how to create a 
bulleted list of Items, and how to link to other 
pages, sites and email addresses. On top of all 
that, the basics of style sheets will be introduced 
as we create a colour scheme and change the 
font used on the page* In all, it's a whistle-stop 
tour through the most important foundations that 
go into making a Web page. 

Before getting started on that, though, the 
concept of style sheets could do with some 
explanation. Cascading Style Sheets (CSS) are 
incredibly powerful to the Web designer, as they 
simplify the all-important task of making the 
design of a site consistent across different pages 
and flexible enough to rework without starling 
from scratch. 


As is the case with HTML, it's surprisingly easy 
to code your own CSS* In their most basic form, 
style sheets work by redefining the default 
settings for a HTML tag* For example, one line of 
a style sheet can specify the appearance of all 
the headlines across an entire site* That’s quite 
an improvement on the pro-style sheet days 
when every instance of a headline would have 
been coded individually to get the same result* 
Also, if you change your mind abouL a particular 
element on your site, this method allows you to 
easily apply it to all pages on your site, without 
having to spend hours making the change on 
each and every page. 

This tag redefinition approach to style sheets 
is how they will be used here, and in future 
issues well go on to look at how you can create 
completely new styles and even use style sheets 
to define the position of objects on a Web page. 


Image dimensions 

The size of a graphic is measured in pixels, 
ie the number of on-screen dots used to 
make up the image To find out the pixel 
width and height of an image, load it into a 
Web browser (using the ’Open' option in 
the 'File 1 menu). The size should be appear 
in the title of the browser window, 

■ Image ALT properly 

Web browsers use the ALT property to 
provide a text description of an image. This 
is displayed if the image cannot be loaded, 
or may be used in describing the page 
verbally to a visually-impaired visitor to 
your site. 


Original tag: 

<img src-"erm intrude! .jpg ' align-" leff> 

New tag; 

<img "ermintrude 1 .jpg" aligfWleft” width="202" height-'152" 

hspace-"!0" alt-"Official Portrait of Erm intrude’^ 


C| Improve the image tag 

E9 The image tag created last issue has been improved on. Adding WIDTH 
and HEIGHT properties (see Jargon Buster) helps the browser load the page 
quicker The MS PACE property gives a margin between the image and other Items 
on the same line, and the ALT property gives a text description of the image. 


<H>vicw her <a href-"cv.htm'XV</a> to find out her dazzling credits to 
date 

<1 review her O href-‘album.htm">photo album</a>, including exclusive 
backstage images 

Oread part of her autobiography, <a href-"3utobio,htm">"From Devon 
To Dreamworks'^/^ 

<li>catch up with Ermintrude by leaving a message in the <a 
href-'' http://seabright. sign my guestbook, corn 1 >gqestbook</ a> 



Links to other pages and sites 

A number of links have been added to the list made in step two. The 


first three links refer to other pages that will be part of this site. The <a 
href='linked-pagemame rr MJnked text</a> structure is also used for linking to 
other sites - just put the full address starting http:// in the link. 


H 1 , H 3, B Q DY {font-fami ly: Ari a! , Helvetica , san s - serif ; 

colon #336633} 

HI { background-col or; #9 9 FFCC: text-align: center } 

A { color: #009933 } 


Cl Text formatting with style 

Nl These three lines format the text. The first one specifies that headlines 
HI and H3, together with other normal text in the BODY section of the page, 
use the specified font and colour. The next line specifies a different background 
colour and alignment for HI, and the third line changes the colour of links. 



Welcome to Ermintrude's home page! 

Fresh from her triple*award-winning season on Broadway, Ermintrude is now 
building on her extensive film career by working witfi Steven Spielberg on his 
latest project* 

At thts site you can: 

• view her CV to find out her dazzling credits to date 
■ view her photo album , i nc ludi ng exclusive backstage i mages 

• read part of her autobiography, Trorn Devon \ o Dreamworks' 

• catch up with Ermintrude by leaving a message m the queslbo 

You can also email Ermintrude: &rmtntrurte @briqhtchoice.info 

This she was Iasi updated nn SrcptnnliEM Slh /POtlZ, 


Q And finally... 

After the changes shown in the past seven steps are implemented, this 
s the page you'll see when the saved HTML file Is loaded into a Web browser. 
Juke an upgrade on last issue, but there's still a tot to do, including getting the 
>age online. More on that next issue.*. 


ISSUE 73 | PRACTICAL INTERNET I 65 


























Webmaster 


Hand coding 



I 


In brief: 

Task: Cieale a click and'drag, resizable image using DHTML 
Software I need: Notepad and either Internet Explorer 6 or Netscape 

Difficulty: Advanced 
Time I need: 60 minutes 


Click-and-drag 
resizable images 
with DHTML 

ADD A TOUCH OF DHTML DYNAMISM TO YOUR SITE IN 
THE SHAPE OF AN INTERACTIVE, RESIZABLE IMAGE 


IN ITS YOUTH, the Net was somewhat limited. 
There were plenty of attractive Web pages out 
there, but on the whole these were few and far 
between. The electronic world was crying out 
for a flashier, more dynamic solution to Web 
page development, and after a long wait, this 
came in the form of Dynamic Ht ML (DHTML). 

Before DHTML we had standard, static 
HTML, or Hypertext Mark-up Language. All 
HTML did was give the Web browser vague 
instructions on how lo display information. The 
Web browser would then create the page and 
display it for the user to see. It worked well, 
but il was limiting for a number of reasons. 

For a start, HTML only allowed the designer 
to give some indication of how things should 
be displayed: on the whole the appearance of 
a Web page depended on how the visitor set 
up their browser and which browser they were 


) <script la ngu age=' J a va Scripf> 

var image Joe =" image Jpg"; 
var imagc_width = 500; 
var image,height = 500; 
var resizerjvldth - 19 f 
var resizerjieighl = 19; 
var image starts = 10; 
var image_start_y = 10; 


var preload Jmage = new IrnageQ; 
preioad„ Image, src = imagejoc; 

var image_Div, resizer_Div 

var offX, offY 

var selected^Object; 

II The variables 

E3 First we set up all our variables. Make 'imageJoe 1 the URL ot the main 


nj Preload the image 

Once this is done, we preload the image itself by creating a new image 


image. Set 'image_width' and 'image height' to the width and height of the 


object called 'preloadJmage', then pointing it at the image loc’ variable we 

imago to resize. Change Yesizer_height' and 'resizer_width' to the size of the 


specified in the first step. Then we create a number of variables that are going 

'resizer 1 icon. Image stort_x' and 'imagoeslait_y f give the location of the Image. 


to be of use later on in our code. 

function setSeiectedElem(evt) 

{ var event_target; 

if (evt 3= null) event_target = evt,target; 


function dragfevt) 

if (evt ~ null) eventjarget event.srcElement; 


{ if (selected_Gbject) 

if (event target.name = "res tier") 


I if (evt 1= null) 

{ 

seleeted_Object = resizer Div; 


shiftTo(selected Object, (evtpageX offX), (evl.pageY - offY)) ; 

} 

setZ 1 ndex(selected Oh feetstyle, 

1000); 


else 

return; 


{ sh iftTo(selected_Gbject, 

} 


(window,event.clientX - 

sefected_Object = null;} 


offX), (window.event.clientY - offY)); 

function setZlndex(object, zDrder) 

o blect. z Index = 7 Order; 

} 


return false; 1 

1 


} 


n Getting involved 

These functions perform the more involved aspects of the script. The 
setSeiectedElem 1 checks to see if you've clicked the resizer icon. If you have, it 
points the 'selected_Ob)ecl f variable at the resizer division and passes you to 
the 'setZIndex 1 function, so you see the icon even when you're dragging it. 


Starting to drag 

Once the user clicks the drag icon, they drag their mouse. This is the 
function that handles the intricacies of this. First it makes sure you've actually 
clicked on the drag Icon, then it decides whether you're using Netscape or IE 
and moves to the 'shiftTo' function to handle the drag itself. 
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DHTML^ 


using. This caused much gnashing of teeth 
among the Web developers of the world. 

HTML was also static. Once a page was 
displayed, that was iL Nothing else would 
happen unless the visitor clicked on a link, or hit 
a submit button. 

Then Dynamic HTML made its debut with the 
release of Internet Explorer 4 and Netscape 
Navigator A , DH TML allowed developers to make 
use of such wonderful innovations as Cascading 
Style Sheets and 3 scriptable Document Object 
Model (DOM), 

DHTML’s DOM could be used to change the 
way a browser displayed the Web page without 
having to reload the page. While this may not 
sound like much, it was a big step forward in the 
way Web pages were produced and displayed, 
and allowed developers to tell the page how to 
react to user interaction. 


DHTML can contain embedded scripting 
languages, such as JavaScript and VBScript. These 
in turn can be used Lu do any number of things, 
from image rollovers and animations through to 
drop-down navigation and (you guessed it) 
clickable, resizable images. 

The whole concept of a resizable image isn’t 
something that immediately leaps to mind when 
you consider the potential of DHTML, but It does 
demonstrate its power and flexibility. It shows 
how you can affect the way images are displayed 
in a dynamic format, using JavaScript and 
Cascading Style Sheets to make the changes. 
With the basic principals of this tutorial you 
should be able to create scripts that manipulate 
images in any number of different ways. 

The code itself will work on both Netscape 6 
and IE 5, and can be adapted to almost any page 
you’d like to use it in. 


DOM 

This stands for Document Object Model, 
which is a hierarchy of sorts, through 
which you can access any number of 
different features in a Web page and 
browser. It starts with the document itself 
and works its way down through windows, 
frames, divisions. Images, etc, 

■ JavaScript 

JavaScript is one of the more popular 
scripting languages on the Web and can be 
used to make full use of the scripting 
features of DHTML. You really can't call 
yourself a Web designer unless you've 
mastered the basics of JavaScript 


function initiate 0 

{ i ma ge_Di v = doeum e nt.getElcmcr HBy Id ( fl 'i mage Di v" j; 

resizer_Div = document getElementByld("resizerDiv”); 
document. OnMouseDown = engage; 
document. On Mouse Move = drag; 
document. OnMouseUp = release; 
if (tmage_Div.innerHTML != null) 

\ image_Div,innerHTML = ’’<img src=" + imagejoc + rr widths” + 

ii!iage_width + 11 height^" + image_height + 

image_Div.style.left = image_start_x; 
image_Div.style.top = irnage_starl y; 
resize r_Div,style. left = resi?er_start_x ; 
resizer_Div. style .top = resizer_stait_y; \ 

} 


El The first function 

WUB Once the page has loaded, initiate start and check DOM events for 
either a mouse click, a mouse drag ora release, II these are found, it starts the 
relevant function. The Initiate’ function also sets up our image division, filling it 
with the prerequisite HTML and positioning all the elements on llie page. 


function engage(evt) { 

setSe I ected Elem(evt); 

If (selected_Object) { 

if (evt [- null) { 

offX evt.pageX ■ par selnt(selected Object,style.left); 
offY = evt.pageY ■ parselnt(selected_Objeel.style.top); 

} else { 

offX = win do w, e vent, offsetX; 
offY = window.evenLoffsetY; 

) 

} 

return false 

1 



the engage function 

When we click on the screen, the Engage' function takes a look at what 


we’re doing. Firstly it passes the function to the 'setSelectedElem’ function, 
before checking the Selected .Object’ variable to see if it’s still empty, if it isn't 
it slots the current location of our mouse into the ’offX’ and offY’ variables. 


function shiftTo(obj, x, y) 

imageJ}iv.imerHIML= M <img sre^" + image Joe + widths 11 + (- 
image_start_x + x + resizer_width) + “ height^" + (-image_staii_y + y + 
resizer_heighl) + ”>’ 1 ; 

resi7er_Div.style.left X; 
resizer_Div,style.top = y; 


function release(evt) { 

if (selected_Object) ( 

setZlndex(selected_Object, 0); 
selected_Object = nulls 

} 

1 


</script> 


fll Resize and release 

U We have two functions here. The first does all the resizing and changes 
the HTML in the ImageDiv tag to reflect the new position of the mouse. 
Secondly, there's the ’release’ function, which resets the system and allows the 
mouse to escape from the drag function. 


<body onload^ 1 initiateO' 

<div id= r 'imageDiv rr style*" position absolute ;top:-30 GOpx ;"x/<div> 
<div i d=" resfrerD i v 11 style=' pos itior i ;ab$ol ute ;top: 3000px; 
cursor;sw_res*zeF'^img name^ M resizer" sre- 11 resizer.gif ”x/div> 
</body> 

</html> 


O Enter HTML 

Once our page has loaded, the <body> tag starts up the initiateO' 
function. We’re also creating two divisions, one named ImageDiv’ which we ll 
leave empty (to be filled in by the initiateO' function in Step 3) and one named 
resizerDiv’ which is where well put our handy little resizer’ icon. 


ISSUE 73 | PRACTICAL INTERNET I 67 



























Webmaster Q&A 



E JAMES SEABRIGHT ANSWERS 

YOUR WEB SITE BUILDING 
QUERIES. EMAIL HIM ON 

JAMES@BRIGHTCHOICE.INFO 



TESTING.... 


It's possible to test how your 
ivffl lock In different 
monitor sizes without ruining 
your own monitor setup 


Make a resolution 

I always lest out my Web page designs at 
different screen resolutions before 
putting Ihem online, just to check that they will 
work okay for people with different monitor 
sizes. But I find it really frustrating that when I 
change my screen resolution using the 
monitors control panel In Windows, all of my 
desktop icons get messed up. Sometimes the 
resolution change doesn’t work at all and I have 
to restart the computer to get back to work. Is 
there an easier way of performing my duty to 
good site design? 

Shelly Meyers 

It's great to hear that you’re 
thoroughly testing out your designs * 
I’m sure the effort will be rewarded with 
happy and loyal visitors to your site. There 
are various software tools that can help you 
try out different screen resolutions without 
actually changing your monitor settings. They 
work by providing you with a browser 
window at the correct size for the resolution 
you’d like to emulate. 

One such program is the easy-to-use and 
free Slze-O-Matic, available from 


www.pythoness.cfim. It works either as a 
floating palette or a pop-up System Tray 
menu, listing a range of screen resolutions 
and producing a Web browser window of the 
appropriate size when one is clicked. 

When you're testing pages, bear in mind 
that, according to a recent survey by 
www.thtcounter.cont, SO per cent of Web 
users are running monitors with a resolution 
of 800x600, and 44 per cent have resolutions 
of 1024x768 or larger. You can find out this 
sort of information for your Web visitors by 
getting a hit counter from TheCounter.com or 



Size does matter with Web pages, and the free SiZC-O-Mattc tool 
helps you test your site without fiddly resolution changes 




from another free tracking service such as 

www.extremc-diihcem. 

Form security sought 

O l am trying to implement an email form 
on my site, but I need it to be a secure 
one, i was wondering if that’s possible without a 
secure connection, using something like PGP. If 
I encrypt an email using PGP, will people 
without PGP installed on their system be able to 
read it? 

Perfeclpro 


JEM ft isn’t really feasible to use POP from 
wLM within a Web browser to encrypt form 
submissions. Although it woufd be possible 
to create a Java applet to do this, the 
existence of secure HTTP means it is a fairly 
pointless exercise. 

Software solutions such as those available 
from www.mandofomi8.coin tend to be so 
expensive that it makes more sense to sign 
up to a Web hosting provider that allows you 
to use their secure server to handle safe form 
transactions. You can seek out a good deaf at 
www.lio8tsearchuk.Gom, and don’t be afraid 
to go with a non-UK based company, 
especially If you're keen to keep costs low. 

By definition, an email or any other file 
encrypted with PGP will not he readable 


Reader's tip 
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Check out your colour selections side by side with SLUGS 

SLUGS changed my life 

I’ve always been frustrated by the 
complicated process of deciding on a 
colour scheme for my Web sites. Although 
I relied for quite a while on the excellent 
charts of Web sate colours you can get at 
wwwJynda.com, I've recently discovered a 
fantastic little piece of software that lets 
you test oul colours side-by-side and 
makes it really easy to tweak selections 
until you’ve got It right. Other readers who 
want to make their colour co-ordination as 
smooth as possible should head for 
www.o pe n sou rcepa n ,co. uk/program s/ 
slugs to download SLUGS. An awful name 
for a great package! 

Valerie Keh 
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Visit www.fnjslseaivhuk.com to find your perfect hosting match 


unless the user has PGP decryption software 
and the appropriate public and private keys 
to allow the file to be decoded. 

Disappearing domains 

n Las! year I purchased the domain 
garneoneuk.net, but when I logged in 
recently to set up Web forwarding, a message 
popped up saying the domain had been 
transferred, I had lost my domain name! After 
further investigation I tracked the domain name 
down toJoker.com and this is where I need your 
help. It tells me I own the domain and it will let 
me update the contact details, but won't let me 
update any of the details or release the domain. 
How can this happen, and what can I do about 
it? 

Ian Newman 


O lt is difficult to know whether you have 
been the victim of a malicious effort to 
steal your domain, but it is certainly a 
possibility. People who indulge in such 
practice have a number of ways of 
transferring domains without the owner's 
knowledge: generally it is done by finding 
domain registration companies who apply 
weaker than normal checks on the legitimacy 
of domain transfer requests. For example, 
Joker offers a service that allows an expiring 
domain to be renewed by anyone, regardless 
of whether they are the owner or not. The 
purpose of this service is to allow domain 
owners who have forgotten their log-in 
details to avoid losing their domain names, 


but of course it is open to abuse. On a 
reassuring note, the renewal and transfer to 
joker doesn't actually change the legal owner 
of the domain, and any attempt to do that 
should be checked with whoever is listed as 
the owner in the domain records. 

You should be able to reverse the transfer 
by asking another domain registrar to bring 
the domain under their control. The best idea 
would be to go for a provider that offers a 
domain lock' facility, which will automatically 
reject any requests for the domain to be 
transferred. One such service can be found at 
http://reg.domaingoru.com, together with 
lots of useful advice on the whole world of 
domain registration and maintenance. 

Search in the frame 

O f have just bought myself a domain name 
and set it up to forward to another Web 
address. I've done this using a frame that loads 
the specified page into the Web browser while 
keeping the domain name in the address ban 
Will this mean that when I submit my site to a 
search engine the me La Lags on the destination 
page will not be read? Can you tell me flow else 
the frame forwarding will alter the site's 
treatment by search engines? 

Gina FarreMy 


D Search engines react in quite different 
ways to framed pages, although its 
fair to say that most of the important engines 
can cope with framed pages. Engines that 
refer to meta tags are not clever enough to 
notice that your page is a fra me-forwarding 
tool, so you need to put your front page meta 
tags into the frame page. This is normally 
one of the configurable options when setting 
up forwarding; if your host doesn't offer It 
then perhaps consider transferring the 
domain elsewhere. 

However, none of this means that you will 
get as high a ranking in search results pages 
as you would if the domain's front page was 
loaded without the use of frame forwarding. 
This is particularly the case now that search 
engines take into account factors such as the 
last time a page was updated. A frame- 



Turn ro the OomainUuru (htipu/reg.dotiuiitgm u. cum) when in 
* need of TIC for your TLD 



Look si wwi¥r0ph3boom.com for fame forwarding action. This 
page is acidity located at www.brigtifahoice,coMk/opti 3 bc>oin 


■'Opbsbof m have preserved the spirit rtf 

fet'iHifiMlb jImII'AiHfj whilcf rfjaiwlnniivrr It 


Readers' sites 



Share your site with us - send the 

URL to james@brightchoice.info 





BrightsWeb 

URL: www.brightsweb.co.uk 
Creator: Dave Bright 

Comment: This eye-catching personal home 
page features well co-ordinated graphics and 
colours, together with an easy-to-use menu bar. 
Unfortunately the site doesn’t have much in the 
way of content - a lot of sections are add-ons’ 
such as a message board and Web log 


Empty String 

URL: www.emptystnng.com 
Creator: Kungfu 

Comment: I his is a great site for designers, as 
its main purpose is to search other sites that 
offer Web-buifding resources. Just enter search 
keywords and you'll be presented with a list of 
links to specific articles from around the Web. 
ft f s damn useful and well-designed too. 


Bigger Than Words & Wider 
Than Pictures 

URL: www.eatc lies ides, eu.uk 
Creator: Tom Catchesides 
Comment: Music fans will appreciate the 
photographs taken by this award-winning 
young photographer at gigs over the past few 
years. They're presented in a smart site, which 
might work better without frames and pop-ups. 
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so get ONUNE simply.com 

UK, European and International Domain Name Registrations 
Server Rentals & the market leading e-commerce products 
Powerful Unix web hosting plans for Home, Business and Resellers 

Provided by the Experienced Professionals 



Simply.com Ltd incorporating Sim ply Names, com & SimplyHosling.com 



Domain Names web Hosting Server Rental E-commerce 



simply.com 

Simply.com Ltd. Malvern Hills Science Park, WR 14 3SZ -UK 




r wwwr.simply.com 

Tel: 0044 (0) 1684 893020 e-mail: sales@simply.com 
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y forwarding page is unlikely lo change 
~ regularly, giving the impression of an out-of- 
date site. 

If you are keen for your site to succeed or 
you have a lough competition on your hands 
in terms of other sites fighting for high 
search result rankings on similar keywords, it 
makes sense to Invest in a Web hosting 
package, if you choose the right one, it will 
point your domain name directly to your 
site's front page without using the frame 
forwarding method. The cost of this is coming 
down all the time, as you can see from the 
adverts in the classified section of this 
magazine. There are other reasons to avoid 
frame forwarding, such as the fact that it 
makes it impossible to properly bookmark 
particular pages of a site. 

Better blogs? 

O lve experimented with some of the more 
popular Web log services like Blogger, 
but find that the basic templates provided are 
too basic and the custom method is just too 
complex for me! Can you recommend some 
other service that falls somewhere in the 
middle? I really want to keep an online journal 

Steve Hadley 

First of all, allow me to refer you to the 

_ feature on Web logs on page 32 of 

issue 70. That covers the subject in a lot more 
detail than I have space for here. But I will 
recommend one particular site that sounds 
like it meets your needs: wwwJive 
journal.com. This avoids much of the 
technical fiddling associated with some of the 
other Web log sites out there. As its name 



r* for UraXwIMil H IT won edlit* pm^t. 


Create v our own LiwaJo urnajj 

Nu complicated Web log headache at wwwIivejawuai.Lom - 
just an easy-to-use way to make yourself an online diary 

suggests, Livejournal is specifically aimed at 
users who want to create an online diary, 
and It comes complete with various nifty 
features to reflect that, including the option 
of recording your mood with an emoticon 
each time you make an entry. 

Slipped disc 

D l have been trying to make a CD copy of 
my Web site, both as a backup and to 
send out to friends who don't have a Net 
connection. However, I just can't get the links 
to work properly after the site's been burnt 
onto the CD. How can I fix this? 

Sheila Trot! 

If you can run the site from your hard 

_ drive, then it can be run from a CD. To 

dear up the link problem, you need to make 
sure that there are no links that refer directly 
to other folders on the hard drive. Of course, 
It may be that absolute links have been used 
for a good reason, such as to pluck a site 


asset such as a graphic or page from some 
distant corner of your hard drive or Web 
server. In that case, youll also need to copy 
the graphic or page in question into the 
directory that's being put onto CD, and adjust 
the links accordingly. 

If this all sounds like it's getting too 
complicated, you may find that your Web 
editing software can help. Some packages 
such as FrontPage and Go Live feature site 
management tools that can automatically 
change links or copy site assets into one 
central location. You could also consider a 
full-blown software solution such as Dynamic 
CD, available from www.phdcc.com/dynamIc¬ 
ed, which offers an impressive range of 
features in addition to simply getting your 
site onto a CD. 
c 


phdcc 


CD and Web Products-- 

T* ^ Spy CD 
^ Spy-Server 
fT cd Dynamic-CD 'fCCZ 
!" X SheMun £?"' 
PHDEmail 


f *sr ■ 


Full Product list— 


[ill 


Tirr-If Sjr 11 il 


Comment- 

■fa, Kcw m ffiferh HW? 

. : u3 

►ifi ZZJHL 



Dynamic CD is just one of the softwam packages available from 
developers www.phdcc.com 

A nose for Netscape 

n l’ve decided that I want to set up a page 
on my site that can detect If the visitor is 
using Netscape to look at the page. I just need 
to display a simple message if they arc using 


Form frustration 


I am currently building a Web site for 3 
m small Parish situated on the coast of 
North Wales (wwwJlinosp3rish.org), mainly 
using FrontPage 2002.1 have a form on the site 
that allows visitors to submit a prayer, which is 
automatically added to one of the pages on the 
site without any editorial control. For some 
reason I cannot get the submitted prayer to be 
emailed lo me as well as posted onto the Web 
site - and I’m keen for this to happen so I can 
keep tabs on what’s being added Lo the site. 

Alev Rnhinsmi 

M What you're trying to create is a 
m guestbook-style page where you are 
automatically emailed submissions. Frontpage 
2002 has a template for this and it may he 
easiest for you to follow the steps shown here 
to create a page from scratch rather than 
trying to fix what you've currently got. 


New from existing page 

m Choose page,., 

New from template 


Guest Book 
Page Temp lab 

Web Site Ten 
m Templates on Nicrosoft.com 


erVates.., 


Start a new page 

_ If you can't see the above panel on the right- 

hand side of FrontPage, select New Page' or 'Web' 
from the 'New 1 section of the 'File’ menu. On Ihe 
ri^it-hand side of ihe FrontPage window under the 
heading New from template’, click Page Templates,., 



jn Select a template 

Hfl In the ‘Page Templates' window, click ‘Guest 
Book' and then OK'. The preview shown might look 
deathly dull, but you can easily spruce it up - the 
most important thing is that the template contains ail 
the technical wizardry you need for Ihe guestbook. 
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Netscape - it doesn't have to be any more 
complicated than that. 

Oliver Chapman 

O The simplest way of doing this is with a 
short piece of JavaScript. Add the code 
shown below just before the </head> tag of 
the page in question. Make sure you don't 
overuse alerts like this, though - it can get 
very annoying if they start popping up every 
time a Jink is clicked on. 

<script type=^text/javascript M > 

<!- ■ 

if (n a v i gate r. a ppN a me. in dexOf f 'Netscape 4 ') != 
-1) alert("This is a special message for 
Netscape users!") 

//--> 

</script> 


,K r Nptw.ifw? 


Browser Central J u ?:t py. r month ^2 1 



Track down dm latest Netscape news and download the most 
reccnf browsers at hup://chanfiefs.netscafje.ajm/fts/browser$ 

Navigational know-how 

I just can t make a decent-looking 
navigation system for my Web site, even 
with the help of Dreamweaver! Can you 



r^icntial DrtafrrwenvorTMjte From PV1J 
Mi Oh-hhih ExiemKYi:, Hirsimtts, PtJWn Pads, ir>d TLtowBh Mm 
|r ' I f r Ml PV1E [ktiruiroi h>.* tmm. ih.,,twtad ir-3 

jUDCort hw 

n* Ml- n now cNpb. nw tort- rt6a Hu bind of K^nr-jUn 

If DU M*1 PM W Wflrti fcr «g te0* H Zq 

Who wh aro and nti at mJim Ri,jd r. Horn 


Check out the resources www r projectaeven.cam if you r rt 
Stomped for Ideas or don’t like the technical side of Web design 


recommend some kind of pre-wrapped solution 
to help me on the way? I’m not looking for 
anything too flashy, as I’m keen to make the 
pages very quick to load. 

Brian Soutcr 

n l think I have just the thing for you, 
Brian. There's a great company called 
Project Seven which offers a range of handy 
navigation tools that work really well with 
Dreamweaver. Some of these can be 
downloaded and used for free, while others 
need to be paid for. Head to 
www.projectseven.com to find out more. You 
might also want to have a look at the tutorial 
at http://fnickweb.com/javascript/ 
crumbs_tutorial.html, which explains how to 
create a 'breadcrumbs' navigation system, 
where a script automatically generates a text- 
based or image-based representation of the 
location that the current page has in the Web 
site hierarchy. 



Form frustration continued... 



Alter the settings 

With the new page on the screen, right-click 
on the large text box under the 'Add Your Comments' 
heading and select 'Form Properties' from the pop-up 
menu that appears. This will bring up a dialog box 
with the settings for submitting guestbook entries. 
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Jj^ Form Properties 

The default setting is for entries submitted to 
the guestbook to be stored together in a file called 
'guestloghtm’. Visitors will be redirected to this page 
on submitting an entry. You can have entries emailed 
to you by putting an address into the box as above. 


Design doctor 




Double trouble 

Visitors are guided around the site via product 
categories. For some reason, the category list 
is duplicated on almost every page, with a 
pop-up menu at the top and a full list down 
the left-hand side. This is an unnecessary 
waste of space, and should be reduced to just 
one method to avoid confusing visitors. 

Information underload 

Although the idea of buying via the Internet Is 
becoming more widely accepted, vendors still 
have to work hard to make potential buyers 
feel confident they know as much about a 
product as possible. The details provided 
about products on this site vary wildly, and in 
some cases simple additions such as 
dimensions would make all the difference in 
encouraging visitors to buy products. 


Union Jack Wear 

Creator; Graham Johnson 
URL; www. u n ionj ack wear.co. u k 

A FINE EXAMPLE of national pride finding a 
positive outlet in the world of eCommerce, 
this purveyor of all things Union Jack has 
come to the Doctor's attention as its design 
could be much improved with a few simple 
home remedies. 

More upfront 

The design of the very first page of any site is 
vital to its success. At the momenl, the items 
featured on the front page are not very well 
[aid out to make best use of the space 
available, and the graphics accompanying 
them are not particularly alluring. A couple of 
hours spent on a redesign should pay 
dividends in terms of successfully converting 
visitors into buyers. 


Jack Wear 
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Our business is to serve you 


MOMENTS 


Host 

Europe 


f uf rift.- ffti.yi Europe Gmup 


> order online:www,mac)ic-rnoment$.com 




sales@magic-moments.com 


> Reseller 


Business 


Freephone ^^***i| 

0808IOO 6200 


> Home User 


Packages 


Magic Business 

Package 


Magic Reseller 
Package 


PM 

Cobalt RaQ4 

Dedicated rro 
Servers 13 PM* 


All Packages 

^-Multiple internet Connections 

> Virtual Control Panel 2002 

> Unlimited E-mail Forwarding j£ 
>Un limited Mailing Lists 
>Unlimited Auto responders 
>Perl, CGI, ASP. Miva, PHP 

& MP3 
Statistics 


Magic Business Only 

> 100MB Web Space 
>Your own Domain Name 
including all fees 
>100 POP3 E-maiJ boxes 
>3GB Bandwidth per month 
>Free use of Secure Server 
>Free Microsoft Frontpage 
Extensions 


Magic Reseller Only 

>2 GB Web Space and 2000 
POP3 E-mail Boxes to share 
between your customers 

>3 GB Bandwidth per month 
per Domain 

>2 Virtual Servers free of 
charge 

Additional Virtual 
Servers £25 


Magic Cobalt RaQ4 

> Linux 2,2 Operating System 
>Apache Web Server 

>CGI Support 
>Perl and PHP Scripting 
>lnterbase 6 SQL Database 
>SMTP, IMAP4, POP3, APOP 
E-mail Protocol Support 
>FTP & Telnet Access 

> 128-bit SSL 


State of the art 
Data Centre 

Our state of the art data 
centres are located within 
our facilities in London and 
Nottingham. They house our 
network of over 3000 
servers. 


Virtual Control 
Panel 2002 

For shared hosting, the 
Virtual Control Panel 2002 
allows you to automatically 
control your web site without 
any knowledge of 
programming! 


24/7/365 
Technical Support 

All Magic Moments hosting 
packages come with FREE 
and UNLIMITED telephone 
and e-mail technical support, 
24/7/365. 


Service Level 
Agreement 

AfPour Dedicated Servers 
come with the best S.L.A. 

available, wfuernnefudes: 

30 minute reboot guarantee, 
99.9% connectivity, 1:1 
contention ratio, price freeze. 


Linux, Windows, Sun, co-location and additional managed services including, firewalls, backups, 
load balancing and systems monitoring also available, please ask for further details. 

cobalt; 

True Blue Diamond 

znnD 




* Monthly equivalent based on a three year advance payment. At! trademarks acknowledged. Prices exclude VAT @ 17.5% unless otherwise stated 















Subscriptions 

Never miss an issue 



V| If you enjoy Practical 
^1 Internet and want to make 
sure you get every issue, we've got 
just the deal for you. A UK 
subscription is only for issues! 


What's on offer? 

Save E16 pounds (UK only) over one year 
Get 25 per cent off the annual cover price 
Receive a free dot com domain name* 

Every issue rushed to your door 

Free CD with full version software every issue 


PUIS! 

A FREE DOT COM 
DOMAIN NAME 


*when you subscribe for a year 


Get a free dot com domain name when you subscribe! 


SUBSCRIBE TO YOUR favourite Internet 
magazine, Practical Internet, and you'll 
not only receive 13 issues of the UK's 
biggest and best-value Net magazine, 
along with 13 software-packed CDs, but 
you'll get your very own dot com domain 
name completely freel 
Wo know that many readers already 
have a Web site but have to suffer long, 
untidy Web addresses which don’t look 
professional. Subscribe to Practical 


easyspace 

Accredited ICANN Registrar 


Internet, though, and you can get a 
proper dot com address of your choice. 

We've teamed up with one of the 
world’s leading domain name registrars, 
Easyspace, (www,easyspace,com) to offer 
Practical Internet subscribers this 
3 mazing time-limited deal. 

Fill in the form at the bottom of this 
page and we ll send you the details of 
how to register your preferred choice of 
dot com domain. 


Please note that this offer is for a one- 
year free dot com and is not offered 
with six-month subscriptions 



About Easyspace 

EASYSPACE LTD IS the lirst UK ICANN 
Regjsitar and is a Nomlnet Member. It 
was founded in 1997 and is-a debt-free 
company. Easyspace is (he leading Domain Name Registrar in the UK 
and the twelfth largest in the world, in March 2001. Easyspace became 
the first Worldwide Internet Keywuids Registrar. 

Easyspace (www.easyspace.com) has registered 10% of the total 
.co.uk domain names within the UK and 1% of .com. .net and ,org 
domain names have been legjstercd worldwide! Easyspace Ltd has 
alrnosi half a million clients woildwidc and register up to 7,000 
domain names every month. Easyspace Ltd provides fiee and low 
cost Web hosting packages, domain names (from £3,50). Internet 

Keywords, cCor.. solutions arid has an unbeatable reseller 

service: www.easynic.com. 
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Subscribe! 



internet 

01454 642442 


01454 620080 

pi@cisubs.co.uk 


Yes, I would like to subscribe to internet 


PERSONAL DETAILS 


PAYMENT DETAILS 
1. Direct Debit 


AddriKtr, 


Post code E ™*l 

Phone number 

Date of Birth 


SUBSCRIPTION AS A GIFT 



Name 



1 Address .< 


Postcode 

Email 


| Phono number 

Osin of Rirlh 



FREE GIFT; Subscribe to Practical Internet for a fuH year and you'll get a free dal 
com domain name. We will send you details ol how to claim it when we 
acknowledge receipt of your subscription. 

Please return this order form or a photocopy of it 
together with your chcque/PO (il applicable) to the 
p a Ft aITTn following address: Paragon Publishing Ltd, FREEPOST 
publishing (SWB 156 S), Patchway, BRISTOL, BS32 OZZ. 

Fmm turn to frnre, Paragon sends out news about exiting new products and 
opportunities that am of nMerest to readers, if you do not wish to receive such 
kifoamtion, please tick this box. □ 


Instruction to your Bank or 
Building Society to pay by Direct Debit 

Please II in il* farm and send H to- Ptelpn Pufctatag LEd r freepost feWftlStfk RaUbway. Bristol, 6 JJ 2 M. 

n%n*ju *>■ ilAHiartof 
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2. Cheque/credit/debit card 

□ UK £48fcM3 issues □ Europe £61 for 13 issues □ World £81 for 13 Issues 
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Web browsing 

Online chat 



Welcome... 


ITS THAT TIME of 
year again when 
software developers 
seem intent on out¬ 
doing each other 
with new releases 
of their programs. 
As usual, weVe 
here to probe the 
new features of these programs and 
provide tips and advice on using them. 

One of the most eagerly-awaited 
releases of the year Is Morpheus 2,0, 
which looks set to revive the fortunes of 
the once-mighty file sharer. We run 
through the new interface on page 82. 

Also vying for Lhe attention of Web users at 
the moment arc new versions of Yahoo 
Messenger and Netscape, both of which 
make up gr ound on their Microsoft rivals 
MSN Messenger and Internet Explorer. 

We also show you how to flush your 
machine of malicious spyware with our Ad- 
aware tutorial on page 84 
James Thornton, Staff Writer 


What's insi 

76 
78 
80 
82 
84 
86 


Discover online chatting 

Learn to use the Yahoo! Messenger 
5.5 communications suite 

Faster surfing with Netscape 7 

Get to grips with the new features 
in the latest release of this browser 

Get going with RealOne 

Enjoy all kinds of music and video 
with this new multimedia player 

File-sharing with Morpheus 2 

After a spefl in the wild, Morpheus 
returns. We show how to tame it 

Rid your PC of spyware 

Use the immensely powerful Ad- 
aware to dean up your system 

Web browsing Q&A 

Does IE make you shake with fear? 
Worry not, for Clive Parker's here 



In brief: 

Task: Chat interactively with a friend over the Net 
Software I need: Yahool Messenger 5.5 
Difficulty: It's alt fairly straightforward 
time I need: 25 minutes 


Discover Yahoo! 
Messenger 5.5 

EMBRACE THE WORLD OF INSTANT MESSAGING AND 
MUCH MORE WITH THIS FEATURE-LADEN CHAT CLIENT 


BEFORE THE TELEPHONE was invented, written 
communication was the only way to converse 
with pals who lived out of town. A century and a 
half later, it seems we are returning to the 
written word to catch up with friends, using text 
messages, email and instant messengers. 

Instant messengers are becoming increasingly 
popular due to the various features they offer 


YXHoOt Messenger 


Vihua’ Wu*Gpri(ittr 



Install Yahoo! Messenger 

Start by visiting www.yahoo.com and dick 
the 'Messenger' Jink at the top of the page. Now 
click 'Get it now' to begin the download and 
installation process. The necessary files will be 
transferred from the site onto your machine. 


Q ^ % & 

Chi 

j Prto* far - jantMtharfimn 


!| kmw j™ fiwntfi Y#hq4 ID. sww FMv Add llPi« hat 44 A lltond bu 

"Jm’B .:K*» Vthwl ID 

Eit* Fntntf* Ifr 

[rt-p.niaswrtTOnl J^3 

& Stott a E rtw & Gi&fl 

f tank *} I 


Yttrf IdrrJl'M 

| (snwthointQriTg _rj 1 

WMMtttoFfiWd; 

jhi " ha™* h mt 


1*1* J frith J Cmui 1 1 

' -- '1 


Banish evil Infiltrators from your System with our guide to 
using spyware smashing Utility Ad aware on page 84 


El Add some friends 

mM If you’ve never used the program before, 
you'll need to add your friends' contact details. 
Click Add' and choose 'Yahoo ID'. Enter the ID of a 
friend and choose a Group to add them to. Click 
'Finish' to add their details to Yahoo! Messenger. 


that improve the chatting experience. Leading 
the way in these developments is the latest 
version of Yahoo! Messenger, which introduces 
a new high-quality Webcam feature aimed at 
broadband users, along with 3 host of sprightly 
emoticons and interactive themes that you can 
add to the background of your instant 
messaging window. 



E| Log onto Yahoo! 

■B The instant messenger will automatically 
launch and you'll be asked if you want it to load 
eveiy time you start your PC. When prompted, 
enter your Yahoo! I D and password or dick the link 
to go to the Web site and sign up for an account. 
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II Send a message 

To send a message, double-click their name 
in the Yahoo! Messenger window - this spawns the 
Instant Message’ window. Type your message at 
the foot of the page and dick 'Send'. All messages 
are displayed in the main window. 
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Yahoo! Messenger 5.5 a 



The personal touch 

You can use the toolbars at the bottom of 
the Instant Message' window to spice up your 
conversations. Not only can you choose the font, 
size and text colour, but by clicking on the ‘Smiley 
Face' icon you can add emoticons to a message. 



IMVironmently friendly 

One of the major updates In this version 


has been the beefing up of the 'IMVironments' 
section. Click on the IMVironment' button then 
‘See all IMVironments' to browse them all. Click on 
your theme of choice to proceed. 



Interactive hilarity 

Each IMVironment comes with its own 


unique functionality, giving you the ability to perform 
a range of interactive tasks as you exchange 
messages, to turn off the feature, click the 
IMVironment' button and choose No IMVironment', 



* Mv Wi*tndin liunHM,thcnnton/fi) 


O Show your face 

It s possible to show your pals what you f ne 
up to by attaching a camera to your PC and 
clicking the ’Webcam' button. Broadband users 
can click the ’Super' button to broadcast a high 
resolution Webcam feed with a high refresh rate. 


Broadcasting ■ 1 Vwwr|*| S'^jp nwh if uwpbbfe ■ Wha'i 



What's your preference? 

It’s unlikely that the image projected by 


your camera will be correctly optimised straight 
away, so dick ‘File 1 then ’Preferences' to change 
the setup. You can use the slider to strike a balance 
between faster speed and better quality. 


|ri Looking good 

III For a more In-depth set of controls, dick 
the Camera Settings’ button. You can now tinker 
with the Image Controls’ levels and the device’s 
exposure, previewing the changes in the ’My 
Webcam 1 window as yon go. 


Power users' tip 
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Show some emoticon 

Emoticons are great for adding a bit of sparkle 
to your messages and instantly showing fellow 
chatters what sort of mood you're in. The one 
gripe many people had with previous versions 
of Yahoo! Messenger was that there wasn't 
enough choice of emoticons, and as a result 
the noveity wore a bit thin. Thankfully, Yahoo I 
has added plenty of new icons with this latest 
release, as well as a series of hidden' 
emoticons that can be viewed by going to 
http://messenger.yahooxofn and clicking 
’New Emoticons’, Let s be honest, they’re not 
very well hidden are they? 


r 


Power users' tip 


Throw your voice 



Instant messaging doesn't restrict you to just 
words and pictures, as Yahoo! Messenger 
comes with a ‘Voice 1 function that allows you 
to whisper sweet nothings, or shout abuse, 
to your pals. To activate the facility, ensure 
you have a microphone plugged into your 
PC then click the ’Voice’ button in the 
Instant Message window. An extra set of 
controls will appear, allowing you to alter the 
volume or switch to ’hands free' Press and 
hold the 'Talk' button to start nattering. 


Ik 


Jargon busier 


■ Emoticon 

A sequence of characters that produce a 
picture of a facial expression or cartoon 
character. Emoticons can be displayed in 
Yahoo! Messenger either by typing the 
characters or clicking on the ’Smiley Face' 
icon in the ’Instant Message’ window. 


■ Frame rate 

Refers to how many frames are displayed 
over a given period of time. A quicker or 
higher frame rate will look more like live 
action, whereas a slow frame rate will be 
jerkier. Yahoo! Messenger allows you to go 
for either a faster frame rate or better 
quality image. 
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Web browsing 


Faster browsing 


I In brief: 

Task: Browse fhe Web more quickly using Netscape 7 

Software I need: Netscape 7 
Difficulty: Not exactly rocket science 
Time I need: A few minutes 



m 


internet 



Faster surfing 
with Netscape 7 

BROWSE WEB SITES FASTER THAN EVER BEFORE USING 
THE NEW FEATURES IN THE LATEST VERSION OF NETSCAPE 


SfNCF LOSING ITS mantle to IE as the world's 
most popular browser a few years back, 
Netscape slid into mid-table mediocrity. 
Although version 6 had a touch of the 
comeback about it and was praised for its 
Improved stability, it simply wasn't equipped 
with the blockbusting features needed to lift it 
above Microsoft's browser 

Representing a true return to form, Netscape 
7 packs a beefed up Gecko engine for faster 
surfing, plus a range of new features designed 
to blow your socks off. These give you the 
ability to glide through the Web with maximum 
speed and minimum effort, 

Web sites on tab 

The most significant change is the new 'Tabbed 
Browsing 1 feature, which lets you monitor 
multiple Web pages at the same time. Instead of 
opening each page in a new window, you can 
house them within the same interface, and 
switch between them by clicking the appropriate 
tab. This is made much dearer by the new Web 
site icons, which are displayed in each tab to 
instantly show who the site belongs to. 

This new tabbed browsing feature is backed 
up by improvements to Netscape Bookmarks, 


and you can now instantly add all of the open 
tabs into your Bookmarks, This is especially 
useful if you are doing research on the Net and 
have stumbled upon a group of interesting sites 
from a search engine, Netscape now allows you 
to open all these sites within the same browser 
window then add them all to the same 
Bookmarks folder at the click of a mouse. 

Boss your browser 

This version of Netscape is adorned with a 
string of changes to its top-level browsing 
menus* The fools menu has been furnished 
with a series of features for mar raging different 
aspects of browsing. These include a Forms 
Manager, Password Manager and a Download 
Manager. Anyone concerned about sites 
tracking their online activity wifi love the new 
Cookie Manager section, which lets you block 
specific sites from sending yon cookies and 
also view and remove every cookie already 
stored on your machine. 

These highly evolved improvements, coupled 
with new versions of its mail, messaging and 
online radio clients, leave you with the thought 
that if Netscape can't crack Internet Explorer s 
stranglehold now, then it probably never will. 



n Open a tab 

Netscape 7‘s support tor Tabbed Browsing 
means you can keep track of multiple sites or 
pages simultaneously by viewing them within a 
single browser window. To launch a new tab, click 
the Tab’ icon in the left-hand corner. 



Bookmark tabs 

If you're impressed with the set of pages 
currently open, you can easily store them in your 
Bookmarks. Click on the Bookmarks' option from 
the main toolbar and choose Bookmark this gr oup 
of tabs 1 from the drop down menu. 



|| Capture the moment 

Downloading a complete Web page can 
now be done in just one step. Simply choose 'Save 
page as' from the 'File' menu and specify a 
location to save the page, complete with all its 
graphic files. 
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Netscape 7 



El Tabs in action 

Efl Vou can now toad a Web page by clicking 
on the new lab and entering a URL in the address 
bar You can also open hyperlinks in a new tab by 
right-clicking them and choosing 'Open link in new 
tab. Notice that Web site icons are also supported. 



:lijb 


ys' Title 


Stick it on my tab 

Right-click on s tab to access a series of 
options for organising the pages you have opened. 
This allows you to spawn a new tab P reload the 
tabs, or dose specific tabs; and as a result allows 
you to quickly control the pages you wish to view. 




wm Select a folder 

U Now enter a name for the group of 
Bookmarks that you wish to add. This could be 
based on the subject matter, or even the date of 
your browsing session. Choose a folder to add the 
sites to, or click H New Folder 1 to create a new one. 


Tidy your Bookmarks 

It s easy to let your Bookmarks get in a 
mess, but the 'Manage Buoknlarks’ feature within 
the f Bookmarks' menu allows you to dean things 
up. You can drag and drop links into new folders, 
and rename or delete Bookmarks and folders. 




Cookie Management 

The browser’s Tools' section now includes 
a new ‘Cookie Manager 1 option. To block ail 
cookies from the site you’re visiting, choose Block 
cookies from this site’. To run the ruie over existing 
cookies, select ‘Manage stored cookies' 



Crunch those cookies 

The Cookie Manager lets you view and 
remove cookies on your machine. Scroll through 
the list and click a cookie to find out where it's 
come from. To delete it, click 'Remove cookie’, or 
select Remove all cookies 1 to wipe the lot. 




§\ 


Jargon buster 


■ Cookies 

Strange term for a tiny file that's sent to 
your PC by certain Web sites when you 
visit their pages. Cookies store details that 
identify you as a unique user of a site, 
such as a username, login or password; 
speeding up the time it takes to enter a 
site. They are often criticised for allowing 
sites and advertisers to tailor banner 
adverts and pop-ups to your interests. 


■ Tabs 

Netscape’s new Interface lets you use tabs 
to navigate several Web pages within the 
same browser window. This saves you 
from switching between different windows 
all the time, and tabs load in the 
background, so you can navigate the Web 
quicker and more efficiently. 

■ Form Manager 

This handy feature allows you to save 
valuable time by storing tho personal data 
you enter into online forms, such as your 
name, email address, phone number etc. 
Then, whenever you are asked to enter 
information into a form, Netscape can fill it 
in automatically. 



Power users' tip 


Search and destroy 

Netscape 7 comes with a number of 
features to improve the way you search the 
Web. The first of these is the Click to- 
Search’ feature, which lets you easily start a 
Web search on any word within a Web 
page without having to leave the site. 

Simply highlight the word with your mouse 
then right-click and choose Web Search’ 
for that word. The results appear in a 
separate browser window as well as in the 
My Sidebar panel Another nice touch is 
the 'Search Tooltips', which lets you see 
more information about search results 
within the Search Sidebar You can 
therefore view details about a site without 
having to visit it directly. 
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Workshops 

Multimedia 


I 


In brief: 

ftsk: Enjoy music and video with RealOne 
Software I need: RealOne Player 
Difficulty' Do it with your eyes shut 
Time I need: As long as you like 



H internet 

TM.iiiiim.i 


Become a multimedia 
master with RealOne 

THE LATEST VERSION OF REALPLAYER DOES MUCH MORE THAN JUST STREAMING. 

WITH THIS COOL PLAYER 

many other burning programs make you 
download special codecs, this is not the case 
with RealOne. where everything you need to 
burn MP3s or audio CDs is included. 

Internet radio stations are catered for in 
abundance, and RealOne actually gives you 
access to more than 2,000 of the blighters. In 
essence, we think that once you've tried out 
RealOne you'll probably he loath to go back to 
anything else. 


Tha oiiirWI fnur Find Y our wa Y around the ail 
II1C gUIUCU IUUI new RealOne media player 


DISCOVER HOW TO BURN CDs AND LISTEN TO NET RADIO 


REALPLAYER HAS LONG been established as 
one of the best ways lo stream audio and video 
content from the Web, and the latest version, 
RealOne, marks the program's coming of age, 
the free software not only looks much more 
modem, but it's even easier to use, improving 
on the functionality of previous versions. A new 
Explorer-style browser lets you search the Web 
for music and video to add to your collection, 
which you can listen to while doing so. 


With the inclusion of Re a (Jukebox, the 
program now allows you to organise youi MP3s 
into neatly packaged folders ready to roll off 
into playlists at the tip of a hat. This is especially 
useful if you end up taking out fhe Real¬ 
Networks subscription-based music download 
service where you can start building up whole 
albums on your hard drive.. 

Another excellent addition to the player Is the 
introduction of CD-burning capabilities. While 
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Now Playing 

Shows you which musk or video files are 
currently queued for playback 
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Devices 

Step this way for access to RealOne's CO 
burning capabilities 


\ Now PlaylnJ 
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Radio 

Listen to your favourite tunes hy Inking ynur 
pick fmm over ?,000 Net radio stations 
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Media Browser 

This window appears when you start 
streaming video from the Web 
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Player controls 

Hay, pause and review your media with the 
simplc-to-usc controls within RealOne 


0:00/0:00 {<5P- 
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Media ttroww 


Q( )(*} 


Web browser 

You can now browse the Web for media 
from the oomfort of the RealOne Player 


My Library 

Hit ibis button to start putting your music 
and video files into some sort of order 
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Setting up 

___ install RealOne from this month's cover disc 

and launch the 'Install Wizard! The 'Default Media 
Player' menu allows you to decide whether you 
want RealOne to automatically playback particular 
types of media. 


H Manage your media 

U After launching the player, dick on the 'My 
Library' button to import all of the audio and video 
files on your hard drive into the RealOne Library. 
You can play a file simply by double-clicking on 
the filename. 



El Play multimedia 

U >bur chosen piece of media will now be 
played back, and you can control this using the 
playback window at the top of the interface. This 
includes controls for reviewing the song or video 
as well as altering the volume. 




Listen to the wireless 

Click the Radio' button to gain access to 


over 2>000 stations supported by RealPlayer. 
Simply click on the musical genre that you wish to 
listen to, then choose a station from the list 


displayed. Audio quality is shown for each. 



n Perform a search 

Ul Another great new feature of the RealOne 
player is the integrated Music Search' facility. 
Pressing this button allows you to quickly trawl the 
Net for your favourite songs or artists. Click on the 
appropriate link to play that piece of media. 
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Tweak your preferences 

By choosing 'Preferences' from the Tools' 
menu, you can tinker with various options within 
RealOne, The 'General’ options allows you to 
control what loads up in the display when the 
player launches. 




Web resources 


Power users' tip 


Bum your own CDs 

The latest version of RealOne includes a 
new CD burning plug-in that makes it much 
easier to create your own audio, MP3 and 
media CDs, So whether you Ye creating a 
music CD that plays in a standard audio CD 
player, or organising your MP3 collection 
and burning it to portable format, RealOne 
can now do it all. Select Devices' from the 
Media Browser taskbar, then choose 'CD 
Burning 1 from the ‘Devices’ list and insert a 
blank CD-R disk in the drive. After this, it's 
just a case of choosing what you want to 
include on the disk. You can even print a 
custom jewel case for your CD. 


■ Real 

www.real.com 

The home of RealOne is a fantastic place to 
pick up streaming content, including music 
videos, and clips of the latest news end 
sport. You can also download a free piece 
of software called 'RealAreade' which lets 
you while away a few hours playing video 
games on your PC 


B MTV.com 

www.mtv.com 

Everyone's favourite music channel is one 
of the best places to catch up with the 
latest releases from the world of pop, R&B 
and rock. The site contains music news, 
profiles of artists, chat forums and, more 
importantly, lots of audio and video 
available for streaming. 
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Web browsing 

File-sharing 


¥ 


In brief: 

Task: Share files aver (he Gnutella network 

Software I need: Morpheus 2.0 
Difficulty: Intermediate 
Hint f need: Varies considerably 



m 


kmet 

rcinifi'i 


I 

Get into file-sharing 
with Morpheus 2.0 

THE ONCE MIGHTY MORPHEUS RETURNS WITH VERSION 2.0, BUT WILL IT BE ABLE TO 
RECLAIM ITS FORMER GLORIES? SEE FOR YOURSELF WITH OUR WALKTHROUGH 


WHEN THE DEATH kndl sounded for Napster, 

3 string of disciples stepped forward to continue 
the work of the file-sharing behemoth. Arguably 
the most popular of these was Morpheus, a 
speedy FastTrack client that allowed users to get 
hold of digital music with the minimum of fuss. 
Then came the meltdown. Last yean 
Morpheus switched to the Gnutella network and 


things started to fall apart. Users noted a serious 
drop in quality and began to desert the file- 
sharing client in their droves. 

Now, however, Morpheus is back and Lias 
pulled out ail the stops to win back its street 
cred, The resurrection includes not only a 
sprightly new Superman style W logo, but also 
a completely revamped user interface. This is 


easy to navigate, offering tabs for search, traffic, 
chat and media management, A search power 
meter lets you know how many servers you're 
connected to, and the search results give an 
Idea of whether you can get hold of the 
download. Initially, you might find that searches 
take a fair while to return results, but give it a 
few fries and this improves considerably. 



II The future starts here 

HH After Installing and running Morpheus from 
the cover CD, you will see the program s 'Start up 
Con fig’ window where you need to specify the 
type of connection you're using. Click OK' to 
enter the program's welcome screen. 



EH Power up your search 

To start hunting out files, click the 'Search' 
tab, I he new Search Power' bar (effects how solid 
your connection to the network is. For best results, 


allow this to pass the halfway mark before entering 
a term to search for. 



Perform multiple searches 

Morpheus can handle up to ten different 
searches at once - just enter another search using 
the 'Search Type' menu to select what son of files 
to download. Type your search criteria into the 
bottom left-hand pane before clicking 'Search'. 



VI Refine your search 

wmM Once you're satisfied with the number of 
results, click the Stop' button in the main search 
window. It you have a lots of results, you might 
want to enter a specific term in the 'Narrow' box. 
This will only display results containing that word. 


Traffic 
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Title; Comedy - UnbdievJUk: Football Tackle 


Start the download 

To start downloading a single item, double¬ 
click the name of rhe file you want. The 'Reliability 1 
bar lets you know the likelihood of getting a file 
quickly. To download more than one file from the 
list, hold down Ctrl' and dick the files you want. 



O Streamline your transfer 

If you've filtered your search results and 
have a list of fifes with the same content, select all 
of the files then right-click and choose Download 
Any' This will let you save time by retrieving the 
file with the optimum download performance. 
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n View download status 

U Click the Traffic 3 tab to display details of all 
your current downloads. The 'Status' field tells the 
state of your connection. Right click the file to 
launch the download controls. Now select View 
download Progress’ for more information. 


□ Swarming up 

Morpheus now has support for download 
swarming. When content exists in many places on 
the network, different parts wilt be downloaded 
from multiple hosts to speed things up. The 
number of hosts is found under 'Active Sources' 



HdrtHf Swctv Vf 

awfwl B*™ 0 BhafM, 
f * AUCfeQ II shore, 
f J fieofpe Garin 

I 4 CtnlYtiCV - CSVI* CifUrt 
* rM’iri.wrls 



• Dtftw 


igasT 


“""O'” 

I 


* A7nst' (JpjrRE 
■ AIJW 

* XuFKVik 

* Dutrfttm: fct 

* empty 

* ‘VUjss Y&r 

* fWrak IJK 

* iriSgfJi 147 

* fSer Baffle 




H Share and share alike 

Another new feature is the Media' lab. 
Here, all downloads and files in your shared folder 
are automatically organised Into categories and 
folders, to make them easier to sift through, and to 
make it easier to create playlists. 


|f| The Media Manager 

WmM Morpheus’ Media Manager is an excellent 
media player. It can be downloaded and installed 
automatically by clicking the Media Manager 1 
button in the toolbar. Once downloaded, this 
button Is also used to open the utility. 



■Tl Add multimedia files 

U To add a file to the media player’s playlist, 
simply right-click in the main window and choose 
Add Riel This will open your 'Shared Files’ list 
where you can select the track or video you wish 
to play. 



|PJ Crank up your tunes 

mSM The audio and video controls are at the 
mtrnm-left of the interface. In addition to the 


standard Play, Pause and Review controls, there’s a 
series of equalizer presets to control output. 

Simply click load’ and choose a sonic style. 



Web resources 


■ MusicCity 

www. m usiccity. com 

The site where it all began for Morpheus 
still contains plenty of unique content from 
artists you’ve probably never heard of, but 
are cerLainly worth a listen. What’s more, 
you can submit your music to the site, and 
if it’s any good it will be made available for 
others to download. 

■ Zeropaid.com 

www.ieropa id. com 

An essential Bookmark for anyone who 
gets their kicks from file-sharing, this portal 
provides details of virtually every client 
ever invented and provides an in-depth 
rating of each. You’ll also find all the latest 
news from the world of file-sharing, as well 
as a series of forums for airing your views 
and picking up tips from fellow file-heads. 



Prevent traffic jams 

Thankfully Morpheus 2.0 gives you plenty 
of scope to become master of youi own 
downloads, by tweaking the program s 
traffic options. To access the various 
settings, choose ‘Options’ from the E Edit s 
menu. By selecting ‘Traffic’ from the left- 
hand menu you can control aspects of the 
download process such as the maximum 
download and upload bandwidth, along 
with the maximum number of simultaneous 
downloads and uploads. Here you can also 
change the location of your shared folder, 
as well as several other options that make 
organising and maintaining your downloads 
much easier. 
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Web browsing 


Remove spyware 




I 


In brief: 

Ifeik: Rid your PC of spyware 

Software I need: Ad-aware 5,0 
Difficulty: Intermediate 
Time I need: 25 minutes 



LI 




Eradicate spyware 
from your PC with 
Ad-aware 5.0 


FED UP WITH SPYWARE CLUTTERING UP YOUR PC AND 
MAKING YOU FEEL INSECURE? SUFFER NO MORE - 
CLEAN UP YOUR PC WITH THIS SPYWARE REMOVAL TOOL 


WONDERING WHY THAT 'speed booster you 
installed is actually slowing down your browser? 
Are you suddenly being sent sackfuls of spam 
emails for no apparent reason? 

If the answer is ‘yes', It's higbfy likely your PC 
has become infected with spyware. This is used 
to collect information about a Net user's surfing 
habits in order to deliver adverts targeted at 
their interests. Online privacy advocates have 
warned that this data can be misused, however, 
and as a result, spyware is generally viewed as 
one of the Net’s nastiest villains. 


Ad aware helps you detect and remove 
spyware files, which are generally transferred to 
your machine when you install a piece of 
software you've downloaded from the Net, The 
program trawls your PC and when it's finished 
searching, displays a list of detec led spyware 
components to be removed. 

The drawback is that some ad-supported 
programs, such as KaZaA and GoZilla, won't 
work if their spyware components are removed. 
Luckily, Ad-aware comes with a Backup' facility 
to get round this. 



machine to scan. For your first attempt; you should 
select the memory scan, both Registry scans, plus 
the drive where your Windows installation lives. 
Click ‘Scan Now 1 to start the hunt for spyware. 



H ynun out spyware 

U Alternatively, use the Exclude' button at 
the bottom to ignore a piece of spyware. Press 
Backup’ if you want to create a backup of a 
selected file. Click ‘Continue' to remove the 


selected spyware from your PC once and for alL 


Remove spyware from KaZaA 



ONEOFTHE problems with ddeling 
spyware components from your hard drive 
using Ad-aware is that some applications 
need these components in order to 
function. The software developers write a 
piece of functionality into their spyware 
files to prevent the user from wiping it 
from their machine. One such sneaky 
beggar is the popular KaZaA file sharer, 
which refuses to budge if you remove its 
spyware file. However, it’s possible to get 
one over on the spyware peddiers by 
downloading a dummy spyware file (which 
obviously contains no spyware), and using 
this to replace the actual spyware. Thus, 
KaZaA works without a problem and your 
piivacy remains Intact. 



n Locate the driver 

Start by pinpointing the offending spyware 
driver on your PC. As this doesn't reside in the 
‘Program Files' folder, the easiest way to track it 
down is to go to the Windows ‘Start 1 menu, 
choose Search' then look for 'cd_clint.dll'. 


K1 Access the folder 

Once you've found the file, right-click on it 
and select ‘Open containing folder' from the pop¬ 
up menu. The folder housing the offending 
spyware file will be opened. Leave this folder 
open, but shut down the 'Search' window. 
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El Scanning in progress 

K9 Ad-aware will now trawl your PC for known 
spyware components, a process that varies from a 
second to a few minutes. Details of identified files 
will be displayed as the scan progresses. Click 
Continue' once the scan is complete. 



§r| Spyware spotting 

HI If spyware has been detected on your PC, 
you will be presented with a screen displaying a list 
of all detected components. Move and hold your 
mouse over an item to get further details such as 
the rootkey and its position in the list. 


Ad-aware 5.0 
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Meet the ignorelist 

You'll now return to the main menu. Press 
Configuration', then click the Ignorelist' tab to see 
any item that you asked to be ignored These items 
will not appear in the scan result list or be removed 
when you run Ad-aware in automatic mode. 


Ad-aware 5.0 
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n Tweak Ad-aware options 

U Click the Options' tab in the Configuration’ 
menu to adjust other options. A useful feature is to 
set Ad-aware to search your PC for spyware every 
Lime you boot up, by checking the 'Scan on 
Windows startup’ box. 



Ignoring components 

Right-click in the result list to open a pop-up 
menu with options for controlling a component. You 
can jump directly to the selected Registry key, show 
the file properties, or ignore a type of spyware by 
clicking Move selected items to ignorelist 1 . 





IJI Manage backups 

HH Clicking the Backups 1 button in the main 
menu opens the Backup Manager. Backing up will 
prevent an application not working if you remove 
one of its components. To delete a backup, dick 
Clean' at the bottom of the window. 



Get the dummy file 

Visit Countei exploitation at http://cexx.org 
to get the dummy file. Click Adware/Spyware 1 from 
the home page then choose General Strategies for 
neutering Ad/Spyware 1 . Now click ‘list of dummy 
files for neutering spyware’ and then 'cd_clint.zip'. 


i| Unzip the file 

■0 After downloading the dummy file to your 
machine, right-click on it and select WinZip'. From 
the following sub-menu choose 'Extract to.. / then 
select the folder you're currently working in* this 
makes it easier' to pinpoint the extracted file, 


H Replace the spyware 

HI Now for the clever part. Drag the new 
‘cd_dinLdir file from the extracted folder info the 
system folder, which you opened earlier. Choose 
'Yes' to replace the original file and rid your file- 
sharer of spyware forever. 
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Q&A 

Web browsing 



EMAIL CLIVE PARKER AT 

Wjp HELPDESK@PARAGON.CO.UK 
W THEN SIT BACK AND RELAX 

WHILE HE SORTS OUT YOUR LIFE 



As long as there 's 
not 3prottem with 
the insinuation, 
internet Exphrer 6 is 
a dream to use 


False warning? 

J was warned by my local computer shop 
not to download IE6 because of 


problems. I would appreciate your comments 
about Internet Explorer 6 


Keilh 


I know of no reason why you should 
not use Internet Explorer 6 as your 
Web browser and I can't understand why any 
computer shop would tell you not to use it. 
Did they say what the problems were or give 



internet Explorer 6 Is the best version of the Miausofl browser 
you can get Ho do yourself 3 big favour and get it 


you any specific reason why you shouldn't 
use it? They have probably performed an 
incomplete installation on one PC and 
decided that there is a problem. I have 
installed Internet Explorer 6 on five or six 
different PCs running Windows Me, Windows 
2000 Professional, Windows NT and Windows 
XP Professional and it works perfectly in 
every case. Install Internet Explorer 6 from 
the Web or from the Practical internet cover 
CD - you won't have any problems. 




A matter of position 

Is Web Position Gold really as good as 
is claimed on the Web site? I have 
been trying to get some independent reviews 
for this software. 

Steven Hill 


D Jn my opinion, search engine ranking 
and submitting software such as 
WebPosition Cold (www.webposition.ws) 
usually offers more than it actually provides. 


Although I haven't used the specific 
application you refer to, I have had some 
previous experience with similar 
applications and really don't know if using 
them has made any difference to the 
number of page impressions on the Web 
sites submitted. The best course of action 
would be to compare the claims of several 
different systems and choose the one you 
think is best for you. 



Is Wet Posit ton as good os its publishers cfofm? 

Spaced out 

D l use Outlook 2000 to send and receive 
my emails. However, when I send emails 
to Hotmail or similar email accounts, it leaves a 
double space between the lines. I know this 
problem has something to do with the fact that 
Outlook links to work to correct any errors. 
Please could you get back to me regarding this 
Issue as it looks highly unprofessional when 
dealing with clients. 

Philip 0 McCIcan 


n l’m afraid I'm not sure what you mean 
when you say Outlook links to work 
to correct any errors.' Even if there is some 
kind of error-correcting mechanism in 
Outlook 2000, it certainly shouldn't affect the 
way your email messages are formatted. I've 
had a thorough check on the Microsoft 
Knowledge Base and this doesn’t appear to 
be a known problem with Outlook 2000. In 
fact, the only articles that are listed explain 
how to view Hotmail messages in Outlook. 

I’m Inclined to think that the problem Ires in 
the way the people receiving your emails 
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Try not to be put off - Outlook 2002 and Outlook 2000 are so 
much bitter than Outiook Express 
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have their Hotmail accounts set up. I have 
used Outlook 2000 and Outlook 2002 to send 
emails to a test Hotmail account I have set up 
and they arrive correctly. 

Get personal 

D Something is wrong with my Favorites 
menu in Internet Explorer 6. For some 
reason many of the menu options are hidden 
until I click on the bottom of the menu and 
expand the menu to its full size. Eve looked 
through the settings but I can’t figure out what I 
have to change to stop this. I never used to 
have this problem until I upgraded to IE6. 

Dan Proffitt 

This is the 'personalized menus’ 
feature that is built into Internet 


Explorer 6, designed to offer you the most 
used menu items when you access the 
Favorites menu, I find this feature annoying to 



A quick trip into the internet Options window can restore your 
favorites menu so that it displays every item 


say the least and it was one of the first things 
I disabled In Internet Explorer 6, Go to the 
Tools’ menu of Internet Explorer 6 and select 
'Internet Options'. Go to the 'Advanced’ tab 
and find the ‘Browsing’ section. Find the entry 
named 'Enable Personalized Favorites Menu' 
and deselect the checkbox. Now your 
Favorites menu will show you all of the 
entries instead of the most used Items, 

The big freeze 

D l am sure that my problem is not a 

unique one in fact I am probably the 
only person in the world who doesn't know the 
fix, I am currently running Intel net Explorer 5.5, 
and sometimes after I’ve been browsing the 
Web for a while* I will click on a link and nothing 
happens. The connection goes dead and I am -y 



Password protection 


O l am constructing a Web site but my 

browser won't let me view it. Things were 
okay until I upgraded to Windows XP 
Professional. Also, I get an error when I look at 
some silos. When I try to adjust the content 
rating I get asked for a supervisor password - 
which of course I have forgotten! 

Dan CfiMey 


M Your site is probably being blocked by 
the settings of the content protection 
in 1E6* so you may have to change other 
settings to ‘allow all cookies’ and so on. But 
the main problem is the supervisor password. 
The only way to get rid of the password is to 
use the Registry Editor - this solution is for 
Windows XP only, 

WARNING: editing the Registry may 
prevent programs from running. If you follow 
these instructions you do so at your own risk. 



n Start the edit 

To begin editing the Registiy Editor, go to 
the Stall’ menu and select 'Run 1 . Type regedit’ 
into the text box and dick OK'. 



ffi Q BKWTWt 

Ei#C(WT3P- 
$ £j fadlMkiiQr 
hfetftictifi 




l_3 Nprtrun 

’ EB LJ RrfW 1 

L-J Tjnt™n 
99 .£3 fiwsU 
ZJRMM? 

-T _J Rl r 


El In the Editor 

Efl Once you gel into the Registry Editor* click 
HKEY_LOCAl _MACH INE/SOF1 WARE/Micro soft/ 
Windows/Cun ent Version/Policies’. 




Kl Check your ratings 

Wmm Select 'Ratings’ and look in the right-hand 
pane. The top tine is labelled 'Default’ - leave this 
line and delete any ether entries. The entry 
labelled Key 1 contains the password. 


n Exit and restart 

WtM After deleting the Registry entries, go to 
the ‘File’ menu of the Registry Editor and select 
‘Exit’ After exiting* restart your PC. 



n Disable the Advisor 

Warn Now go to the ‘Start’ menu and select 
‘Settings’, Control Panel’, ‘Internet Options’ then 
select the ‘Content’ tab. The Content Advisor is 
disabled and you should be able to see your site. 
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Q&A 

Web browsing 



unable to view anything unless I disconnect and 
redial. Bui if I switch to Netscape everything 
stalls working again, 

Marik A Whale 

D lt sounds like this is a problem with 
Internet Explorer 5.5 rather than a 
problem with your actual Internet connection. 
You should go to the Windows Update page 
on the Microsoft Web site and make sure that 
any patches and updates for Internet Explorer 
5.5 arc downloaded. You can connect to the 
Windows Update pages by going to the Tools" 
menu and selecting the Windows Update 1 
command or by typing http://windows 
update.microsoft.com into your Web browser., 
Alternatively why not install Internet Explorer 
6 from the Practical Internet cover CD? This 
will solve any problems you are having with 
Internet Explorer 5.5. 

Branded 

A small problem from a leftover' Internet 
service provider is beginning to annoy 
me and I hope you can help. Having deleted all 
signs of a service provide! I used up to a few 
months ago. I find that its name is still showing 
on the title bar of IE even though ail other 
branding such as the logo and so on has been 
removed. This is particularly annoying because 
the account was set up manually without using a 
CD or performing a download from the provider. 

I would be very grateful If you would advise me 
how io get rid of this uninvited branding. I have a 
new Compaq system running Windows XP 
Home Edition. Any info would bo very gratefully 
received. Keep up the good work. 

Juhn Lesi 

D Service provider branding can hang 
around on your PC and annoy you 
after you have manually set up a new service 




Ifyou navigate to thti Window Title key in the Registry Editor* you 
can edit the siting and enter your own text... 



...that witt appear in the title bar of every internet Explorer 
window you open on your PC 

provider yourself. This can be fixed by editing 
the Windows Registry using the Registry 
Editor. Go to the 'Start 1 menu and select 
*Run\ type ’regedii" in the text box and click 
the ‘OK’ button. In the Registry Editor select 
HKEY CURRENT_USER\Software\MIcrosoft\ 
Internet Explorer\Main\Window Title. Double¬ 
click on the 'Window Title’ key to edit its 
contents. You can delete the text completely 
or enter any text you wish; you could enter 
your company name if you are running your 
own business, for example. Exit the Registry 
Editor and the next time that you open 
Internet Explorer, the new text will appear in 
the title bar. 



WARNING: Editing the Registry can affect 
the way your PC works and may prevent 
programs from running. If you follow these 
instructions you do so at your own risk. 

Can't log-in 

O l’ve been using several online gaming 
sites for quite a while using Internet 
Explorer 5.5 but now that 1 have upgraded to 
Internet Explorer 6 f IVn having problems 
logging in. Some other sites that I have 
registered with, such as Amazon, used to 
recognise me straight away f but now I have to 
log in every time I want to use them, 

Liz Tyrnsr 


Q IC's probably the settings for accepting 
cookies that are causing this problem. 
In older versions of Internet Explorer there 
were fewer options for cookie control and 
blocking than there are in Internet Explorer 
6. Go to the 'Tools’ menu of Internet Explorer 
5 and select the 'Internet Options’ command. 
When the Internet Options control panel 
opens, select the "Privacy" tab and then move 
the ’Settings" slider down to its lower limit so 
that Accept All Cookies' is selected. All of 
your old sites should now recognise you. 


Gftfleril | StcuAy PKivacii J Coniwt | Cortnoawj | P*otr*n« | AUv* 

SeUingt- -*■»>. --- 

« Movfl to *9*Kt a Private *9Une lur Jiho Iniernot 

>§ 


Aernpl All Cookiet 

- AH cookis* will be j on this computer 
’ Ekijiing cookm on this computer can be lead by Hie 
Web ties that erMtecf them 


Set the cookie level slider to Accept AH Cookies and Web sites 
that you have registered with wit! recognise you again 


Block domains 


O l want to be able to block email from 
specific domains using Outlook 2002, I 
know it is possible to set up rules to filter mail in 
Outlook 2002 t bul I am nnt sure how to use 
them or how to specify that a specific domain 
would be blocked. Can you help? 

Davies 

O il is possible to set up Outlook 2002 
using the built-in Rules Wizard but you 
still need to figure out how to apply the rules 




so they are effective. Take a look at these 
steps and apply them to the domains you 
want to block. 


Unleash the Wizard 

Go to the Tools' menu of Outlook 2002 
(and Outlook 2000} and select the Rules Wizard' 
command. When the Rules Wizard control panel 
appears, click on the 'New' button. 


El Shooting blanks 

Kfl On the next pane of the Rules Wizard, 
select the ’Start from a blank rule' radio button. In 
the first box select ’Check messages after they 
arrive' and then click on the Next' button. 
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Web browsing Q&A 


SMS to email 

O l received an email that had been sent 
from a mobile phone as an ordinary SMS 
text message. How is this possible? I thought 
you had to have a WAPrenabled phone in order 
to send email messages from a mobile? 

Patrick O'Ha nan 


It is possible to send SMS messages to 
PCs In this way and it’s also possible Lo 
email messages to mobile phones as 
SMS messages. This is done using an SMS to 
email gateway and it's really simple to use. 

An SMS to email gateway service provides 
you with a number that you use to send the 
SMS message to. You enter the number into 
your phone's address book in the usual way 
and give it a name such as 'Email' When you 
write the SMS message you want to send as 
email, use the email address as the first part 
of the message and leave a space followed by 
the text of the message. When you choose the 
number to send the message to, select the 
‘Email’ entry from your mobile s address 
book. The free service I use is with a 
company called Andrews and Arnold - full 
details can be found at www.aa.nu/faxtext. 



send 



This is what an email sent from my mobile to my email account 
looks like ■. JTs not stunning, but it does a very fine Job 


Into the void 


I keep getting JavaScript void messages 
when I try to go to some Web sites such 
as www.daemag.com. This is supposed to 
launch a br owser window but I get JavaScript 
void messages. Is there something I am 
missing on my computer? Please advise me 
because it’s driving me crazy, I am using 
Internet Explorer 6 and Windows XR 

Oi.irtne Yurke 

This is usually caused by your 
browser not being set up correctly. I 
have looked at the pages you refer to using 
my Windows XP machine and it works 
perfectly. If you set up your copy of Internet 
Explorer 6 to match the following settings, 
you should be able to see these pages. 



Get the options 

Launch Internet Explorer 6 and then go to 
the 'Tools' menu. Once you're there, select the 
Internet Options' command. 






□ Use Passive FTP [fa firewal and DSL modem compslitiity] 
El Use smooth scrcJing 


HTTP 1.1 Mrtinos 
0 U» HTTP 1.1 

Q U(* HTTP 1.1 th-ough proxy connection's 
[=) Microsoft VM 

Q Java coracle enabled (require* restart) 

Q Java toggng enabled 

_ E JIT earn pier fw virtual machine anahlad Iraquiies resist] 
3^ Mutimedia 


J 


«1 


171 Don't display online media content m the media bar 
Q Enable Automatic Image Rssiang 
Q Enable Image Tocfcar Iraqurres restart) 



Restore Defaults 


ffl Getting advanced 

Click on the Advanced' tab and take a look 
at the Tlrowsing' settings. Select the Disable script 
debugging' checkbox so it is ticked and then 
deselect the Display a notification about every 
script error 1 option. 


n The final setting 

K M Scroll down to the 4 Micros of l VM' section 
and make sure that the JIT compiler for virtual 
machine 1 is selected. Click Apply 1 , then OK', then 
restart your PC. You should now be able to view 
the Web pages the next time you visil the site. 



The conditions 

In the conditions window, select the with 
specific words in the message header' checkbox. 
This wilt look for the words to block. Click the 
'specific words’ link in the bottom window and use 
the pop-up box to enter words to block. 


VI Message management 

Hfl Now decide what to do with messages that 
fit the selected criteria. In this case we want to 
delete the message, so dick the Delete il f 
checkbox. Note that the domains to he blocked 
can be edited In the bottom window. Click 'Finish'. 


n Order, order 

U After editing the rule, it appears at the top 
of the rules list. You can move the rules up and 
down the list so they are applied In a specific 
order. Any rules that automatically delete messages 
should be processed first. 
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FEATURE RICH. BUSINESS QUHLITV WEB HOSTING 


Personal 

Account 

At just £8,99 per month the 
Fasthosts Personal Account is high 
in value and high on features. An 
action packed web hosting account, 
allowing you to use technologies 
previously only available to 
high-end business users, the 
Personal Account is ideal for 
hosting your own personal website. 


Business 

Account 

The Business Account is the 
choice of thousands of small 
businesses wishing to take 
a dva n t ag e of Fast h osts 
innovative features and super 
reliable In ter net Connectivity. 
Business Accounts are monitored 
around the dock to ensure your 
website is always available, 

/'frITx 

/ INSTANT SET UP \ 

(£ 19 . 991 

\ PER MONTH j 
\orfl99 PA / 



Both accounts include access to our powerful control panel 
where you can control everything via the web in real-time. 



In stantfy setup e-mail 
accounts and install 
features such as 
Virus Scanning 


View realtime information and 
historical reports about the visitors 
to your website. 


Setup ODBC data sources and 
MSSQt/MYSQL Databases 
instantly online 



Features 

Your choice of Windows 2000 or Linux Web Server and 
you can change your mind at any time without charge 

New 500 MB of web space (was 200 MB) 

Unlimited e-mail accounts and e-mail forwarding 
Full Support for Microsoft ASP 
Microsoft Frontpage Extensions 
Support for Perl 

Private CGI-BIN with execute permissions 
for each domain 



N0UJ OFFERING MORE 
BANDWIDTH THAN ANY 
OTHER PROVIDER 


New Preconfigured web scripts installable at the 
dick of a button 



Matrix Stats - the most advanced website traffic 
analysis software providing real-time information 
about your site visitors 

New Microsoft Media Streaming 
E-mail virus protection 

Password protected areas on your site with 
authentication from a text file or database 

Setup private label control panels for your customers 
Microsoft SQL and MYSQL Databases 


OBSESSIVE TECHNICIANS 
LOOKING AFTER YOU 
24 HOURS A DRY 



ODBC Database Connectivity 

Control everything via our powerful web based 
control panel 

Instant Online Setup 

Fasthosts Xtreme Support indudedas standard 


* Some feature i (such as Micro salt SQL server} Attract 
<tUdiiKm.il monthly charges. Please website for details. 



ADVANCED 
(JJEB BASED TRAFFIC 
ANALYSIS 


Reseller Account also available. 
Host unlimited domains 
for only £SO per month 


r/ie power be/i/nc/ tvefr hosting 

www. fasthosts. co. uk 


Microsoft 

CERTIFIED 


Partner 


















Business 


EXPERT ADVICE ON CREATING PROFITABLE 

SMALL BUSINESSES 


Online 





(*\ MANY SMALL 

BUSINESSES that have 
rushed to embrace the 
broadband revolution 
have expressed huge 
disappointment with the 
services they’ve been 
getting. It’s not that business ADSL 
packages are hugely expensive, or that they 
C3n be slow at peak access times; it’s the 
fact that sometimes they simply don’t work. 

ADSL outages have been well- 
documented. both here and elsewhere 
and. although BT is working hard to 
improve the reliability of its networks, a 
business deprived of Internet connectivity 
for even an hour a day is a business losing 
sales. Despite this huge flaw in ADSL, there 
is cause for optimism thanks to a new 
technology called SDSL, 

Although SDSL is nowhere near as 
cheap as ADSL, it does offer far gr eater 
reliability and lower contention ratios. See 
our lead news story opposite for more 
details about the availability and features of 
SDSL products. 

Whether SDSL becomes a success or 
not will depend largely on how quickly BT 
and its partners can roll ft out. Until then it’s 
either expensive leased lines or unreliable 
broadband. Let's keep our fingers crossed. 
Paul Newman, Group Editor 
paul n@pa ragonxo.uk 


100 

104 


Small business news 

Why SDSL could be the answer to 
business broadband problems and 
BT launches micrepayments service | 

How do they do that? 

Find out how Wellbeing.com 
translated a successful business 
into a slick online operation 

Will your business fly online? | 

Online trading expert Chris Barling 
reveals the secrets behind getting a 
business to fly online 

eCommerce workshop 

Build your own online store with 
Actinic Catalogs 

Web hosting listings 

Pick the perfect home for your 
small business Web site with our 
in-depth guide 



BT gears itself up 
for SDSL roll-out 

NEW DSL SERVICES PROMISES MORE RELIABLE CONNECTIONS 
FOR BUSINESS BROADBAND USERS 


BT HAS ANNOUNCED national trials of its next 
generation broadband product. SDSL. 

New? that the commercial f oil-out of SDSL 
(Symmetric Digital Subscriber Line) is getting 
closer will provide a boost to small businesses 
disappointed in the reliability of current 
business ADSL offerings. 

BT Wholesale will carry out a six-month trial 
of two different two-mega byte SDSL services 
from October. The trials will involve 20 ISPs and 
telecommunication operators in the tests and, if 
all goes according to plan, businesses can 
expect the launch of official products some time 
in the middle of nexl year. 

SDSL has been mooted for some time as the 
sol u Li on to the current problems with business 



BT Wholesale may trfaBtng SDSL but nationwide roll-out is ShU 
the best pan of a year sway 


ADSL. Far from boosting online businesses, 
users have complained that it’s not fast enough 
or reliable enough for their requirements. 

White SDSL uses the same standard copper 
phone lines as ADSL to transfer data, it is 
fundamentally different from ADSL in LhaL 
upload speeds and download speeds are 
identical it also comes with a lower contention 
ratio, making it much more reliable than current 
ADSL packages. 

“As the awareness of the benefits of 
broadband to business has widened and the 
market has matured, this is the right time to 
progress a trial to develop these SDSL products 
for business users and further expand the 
market," said Bruce Sandford ot BT Wholesale. 
For more information on SDSL visit 
www.btwholesa1e.com, 

Via expands SD5L network 

Meanwhile, the ISP Via Networks has expanded 
the reach of its own SDSL products into three of 
the UK‘s biggest cities. 

From now on small businesses based in 
Leeds, Bristol and Glasgow will be able to 
connect to the firm’s SDSL Business Network 
services. Any firms signing up before 31 
December will be eligible for savings of up to 
£2 t Q 00 on the first yeai of their connection. 

Visit www.vianetworksxo.uk for more 
information on the deal 


ISSUE 73 I PRACTICAUNIEKNFTi 91 
















Your Business Online 


News 


->Easy as 1,2,3 

Domain name registrar, 123-neg. has 
launched a new ‘Web sfte fn a box' 
product that it hopes will enable even 
the most technophobic business to 

- — -—I build their own 

tfS-reg-CO.^ SreStf 

Builder comes 
with over 100 different templates to 
help firms develop an online presence. 
The product is available to anyone with 
a 123-reg account, can be tested free 
of charge online and retails from as 
little as £49/99 (ex VAT) per year. See 
wwwJ23-reg.co.uk for more. 

^Christmas cheer 

This Christmas should be a good one 
for small businesses trading online, 
so suggests research undertaken by 
the Interactive Media in Retail 
Group. According to IMRG, 
eTailers can look forward 
to a bumper yuletide as 
record numbers of Net 
users shop online for 
gifts. The firm predicts 
that 10 million 
consumers wifi shop 
online and spend £1 
billion in November and December 

■>News not porn 

Companies needn't worry about their 
employees looking at pom in the 
workplace. Instead, claims a new report, 
they should he worrying about the 
amount of time spent looking at news 
Web sites. The report, 

conducted by Websense, 
^ found that while 
only two percent 
/ of employees 
admitted to looking at 
pornography at work, 70 
v percent readily conceded that 
they surfed news sites regularly. 

-> Let's network 

An organisation supported by several 
high profile backers, including BT and 
the department of Trade and Industry, 
has been set up to support fledgling 
eBusinesses. Innovation Network is 
similar to First Tuesday’s legendary 
networking events and aims to provide 
an informal environment where 
industry figures can exchange Ideas on 
supporting British SMEs. Find out 
more from 

WWW. 

bf.com/ 

business/clearsky. 






Access all areas 

USABILITY GURU HELPS SMALL FIRMS MAKE THEIR WEB SITES 
ACCESSIBLE FOR ALL WITH NEW SOFTWARE 


A NEW PROGRAM developed with the 
assistance of famed usability guru Jakob Nielsen 
promises to transform the way small firms 
develop Web sites - in an attempt to make them 
more accessible lo disabled Internet users. 

LIFT Nielsen Norman Group Edition, which is 
unlikely to win any awards for catchy titles, 
automatically tests Web sites and repairs them 
to ensure that they are accessible. 

Developers that 
want to run tire new 
software will need a 
copy of Macromedia's 
Dreamweaver MX or 
Microsoft's Frontpage 
in order to run it. 

Once installed, the 
program uses a wizard 
lo identity common 
usability issues 
associated with 
accessibifity and then 
carries nut fixes based 


on r esearch conducted last year by the Nidsen 
Norman Group, 

The creation of Web sites that can be used 
by disabled people has become a huge issue 
recently. This is mainly thanks to the 
introduction of laws that force educational 
institutions to provide digital content to disabled 
users in accessible format, and also the launch 
of Macromedia's accessible-conscious Studio 
MX suite of Web content creation applications. 

A question of priorities 

“Developers know that building accessibility 
into Web sites is the i igfit thing to do, but in the 
grand scheme of things it often gets pushed 
down the priority list. We have to make it easier 
to do good or companies will continue to build 
bad Web sites/ said Jakob Nielsen. 

LIFT-Nidsen Norman Group Edition costs 
$299 for the standard edition and $449 for the 
Pro edition. Interested businesses can register 
for a demo version or purchase the software 
from www. usable net com. 



Usability gurv Jakob Nielsen is 
the mastermind behind 
soli wine .liming to make Web 
sites more accessible 


Micropayments made easy 

BT CLICK&BUY BRINGS MICROPAYMENTS TO THE MASSES 


BT FI AS LAUNCFIED its long-awaited 
micropeyments service, allowing consumers 
to complete online transactions involving 
smafj amounts of money without needing a 
credit card. 

As reported back in Pi 70. the service, 
called clicks buy, has been created to allow 
businesses to charge consumers for content 
and services that would be uneconomical to 
charge to credit cards, 

“BT click&buy will enable Web sites to grow 
by allowing them to sell valuable, quality 


content for small 
amounts of money,” 
said cfjck&buy CEO 
Ian Price. 

A number ot high 
profile Web sites 
has already signed 
up for the scheme, 
including BTo pen world's Games Domain, The 
Motley Fool and racing rag Spoiling Life. 

For more information about BT diek&buy, 
visit www.btclickandbuy.com. 



Register for the scheme at 
wwwMctickafidbtjy. com 
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News 


Six appeal 

ACTINIC RELEASES COMPREHENSIVE UPDATE 
TO EBUSINESS SOFTWARE 

LEADING EBUSINESS DEVELOPER Actinic has 
announced a major upgrade to its acclaimed 
suite of eCommerce software. 

Actinic Catalog, Actinic Business and Actinic 
Developer all move to version 6 and each 
product boasts a significant number of new 
features and product enhancements. 

Among the many changes are the extension 
of Actinic Business's content management 
system to Catalog, a host of improved and more 
flexible layouts for building online stores, the 
option to use pop-up windows on store pages 
and support for Personal Privacy Policy (P3P). 

Perhaps the biggest feature is the integration 
of Conslgnia Parcel Force order tracking so that 


XX 

ACTINIC BUSINE 


online stores 
can track 
the progross 
of orders, 

"With Actinic 

6 , online buyers will notice the streamlined 
shopping cart: merchants will be able to 
improve the presentation of their products; and 
Web developers wilt find it easier to deploy their 
customer’s online stores', said Actinic chief 
Chris Barling* 

Visit www.actinic.co.uk to find out more 
about the firm’s products. 

Find out what our reviewers thought of 
Actinic Catalog 6 in our review on page t OR. 


Rising stars bum bright 


CHARACTERISTICS OF THE PERFECT 
ENTREPRENEUR REVEALED 

ARE YOU FEARLESS, adventurous and totally at 
one with technology? If you are, a new report 
says you stand a great chance of building a 
successful online business. 

Research conducted by bCentral.co.uk 
(www.bcentral.co.uk), a branch of Microsoft 
dedicated to helping small enterprises, suggests 
that most business people can be divided into 
five distinct groups. 

The most successful entrepreneurs come 
from the 'Rising star’ group, which is 
characterised by people who are motivated by 
the desire to be successful, want to control 
their own business empire and crave fortune. 



Microsoft suggests entrepreneurs 
shotitd try not to he walruses at 
the start of their careers 


The five groups 
are as follows: 

Rising Stars; 

Generation X, who are natural bom workers; 
Survivors, who act cautiously from previous 
experience; Hostages to Misfortune, who are 
destined to be unfortunate; and Walruses, 
who am more mature operators likely to rely 
on pasL successes in business. 

"This research has brought home the 
intrinsic connection between the 
entrepreneur's attitude and mindset, and their 
connection with business success’ said 
bCentraf chief Kevin Hewitt. 


Pop-up ads on the dedine 


NEW RESEARCH INDICATES THAT 
BEGINNING TO SHUN POP-UPS 

POP-UP ADVERTS, for so long the scourge of 
Internet users everywhere, appear to have had 
their day as the amount of Internet advertisers 
using them drops below 10 percent for the first 
time in their history. 

According to research conducted by Internet 
analysts Nielsen/Net Ratings, only 9,2 percent 
of advertisers now use pop-ups. Most telling of 
all is the resistance of large portals and search 
engines to carry this form of advertising on their 
Web sites. Despite this sharp dedine in pop up 
numbers, however, the Net is still proliferated 


INTERNET ADVERTISERS ARE 


with pop-up adverts - 11,3 billion were sold 
and launched in the first seven months of 2002. 

Many people believe that pop-ups are a 
waste of time, with the sheer volume of 
programs available to dose them before they 
open a clear indication of the attitude of the 
majority of Net users to this form of advertising. 

"Pop-ups quickly gained notoriety since their 
introduction in early 2001, with the ads 
attracting negative feedback from Internet 
surfers" said Charles Buch waiter of Nielsen/Net 
ratings. "Consumers may be surprised to find 


Little growth 
in number of 
online shoppers 

THINGS SET TO IMPROVE 
OVER NEXT FIVE YEARS 

THE NUMBER OF European Internet users 
shopping online has remained virtually 
unchanged since 2001, says data collected 
by the European Commission. 

The research, compiled from a survey of 
30,000 Internet users and conducted by 
Gallup, is unlikely to bring much cheer to a 
depressed dot com sector. There is some 
good news for UK firms trading online, 
though; the UK has the highest percentage 
of Internet users that have bought online 
with a figure of 55 percent. 

Another survey undertaken by Jupiter 
Research offers additional cause for 
optimism. Jupiter’s figures show that around 
56 percent of European Internet users will 
be shopping online by 2007, with the total 
online population of Europe growing to over 
200 million - a 68 percent increase in 
corresponding figures from 2001, 

Those figures in full 

■ Only 35 percent of Net users in the LU 
have bought goods online 

■ 56 percent of EU Net users will shop 
online by 2007 

■Just four percent of Net users shop 
online regularly 

■ The UK has the highest number of 
frequent and occasional shoppers 

■ Total consumer spending to reach £80 
billion by 2007 



Although figures show a dedine io the number of advertisers that 
use pcp-ups r X10 is doing all if can to keep them aitve and well 

out that pop-up advertising comprises such a 
small percent of the total ad market," he added. 

Interestingly, 10 firms are responsible for 
nearly 50 percent of all pop-up advertising, with 
wireless technology firm XI0 the chief culprit. 
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Your Business Online 
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How we built 

Wellbeing.com 

RESPONDING TO THE PUBLIC’S DESIRE TO BE PAMPERED, THE 
ONLINE ARM OF BOOTS IS KEEPING AN EYE ON VISITORS IN ORDER 
TO IMPROVE ITS PROFITABILITY. JAMES THORNTON FINDS OUT HOW 


A ccording to a recent study by 

research firm Datamonitor, health 
Web sites are now one of the first 
ports of call for anyone with 
concerns over their physical or 
mental wellbeing, particularly among women. In 
fact, 57 percent of those surveyed who had 
looked for health information in the past 12 
months had consulted Internet services. 

Not only is this emerging trend great news 
for pooped-out NHS employees, but health and 
beauty retailers aren't doing too badly out of it 
either. As the online arm of high street giants 
Roots, Wellbeing.com was designed In 


partnership with Granada Media in an effort to 
provide everything needed to revitalise mind, 
body and soul As registrations spiral toward 
the half a million mark, the site is finally 
realising its potential as customers wake up to 
the benefits of the service. 

'The idea of Wellbeing is more than just 
about being a large Roots store online and we 
aim to provide the sort of advice and 
information that you wouldn't find in-store/' 
explains the company's Chief Operating Officer 
Mark Dearnley, 

While many big-name high street retailers still 
shy away from selling their wares on the Web, 


Wellbeing.com has embraced the medium. But 
rather than being just a catalogue of products 
online, it also provides page after page of 
advice on how you can lead a better life, 

“Once registered, customers can shop for 
products or simply pick up information and 
advice on a range of health, beauty and lifestyle 
issues," says D earn ley. 

Fighting fit 

Putting together a site that offers a choice of 
around 10,000 Boots products, a 
comprehensive medical information and advice 
section, and listings of various health and 
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Wellbeing.com 



The Wdtbeing com Site houses $ wide range nf ttiflat ent sections. 
Pop along to the ‘beauty' area for some money saving of fern 



The site is updated every hour, meaning that ait the latest 3 for 2' 
offers can be Included as suoti as they are conceived 



Mark Dearnley, Chief Operating Officer at Wellheing.cwn, who 
docsn > have in help out in the warehouse any more, thankfully 


beauty practitioners by area, isn't going to be 
done in 10 minutes from the confines of a 
spare bedroom somewhere. In reality, the siLe 
Look around a year to produce, and while there 
weren't ary humdingers', as Dearnley puts it. 
its creation was a meticulous process. 

The Wellbeing chief says: "During the build 
phase we had hundreds of people working on it, 
most of whom were from third party companies. 
This was because we were perfecting the site 
itself, as well as the 
fulfilment and back office 
side of things? 

The scale of the 
operation has since fallen 
to around 50 employees, 
but Dearnley winces as he 
recalls a time when most of 
the staff, himself included, 
were forced to lug boxes around in order to 
fulfil orders. 

“At first, our main problem was getting more 
orders than we expected so we all had to spend 
a lot of our time in the warehouse,” he adds. 

Ordered process 

Much of this toil has been removed thanks to 
software Lo manage changes to the site. Some 
parts of the site are updated daily. Others, such 
as the home page and product pages, change 
hourly. This is handled using a content 
management system, running in and out of ASP, 
which is used as a stand-alone solution. 

Security i$ another paramount concern for 
Wellbeing.com and the company does 
everything it can to ensure that any information 
about people visiting the site is safeguarded, 

“There’s Lop security at every point along the 
registration and order process, including 
Verisign Public Key Infrastructure to ensure that 
all transactions are as safe as possible," points 
out Dearnley. 


John Boot opens the first Boots launches 
Boots store in Handbag.com, an online 
Nottingham, known as veil luce aimed at women 
the British and American 
Botanic Establishment. 


The Wellbeing boss recognises that the site 
has come a long way in the last year, and cites 
its ability to run special offers on Boots 
products as one of his proudest achievements. 

'We’re never perfect," he admits. “But we’ve 
come on leaps and bounds in the last year and 
have reached the point where we're the only 
site in the world to offer mixed '3 for 2s' 
Promotions are a key aspect of the site and we 
can facilitate any 
special offers that 
the high street 
Boots stores are 
running, plus 
include separate 
deals of our own? 

To re-enforce its 
push for 

promotion, Wellbeing has just launched the 
ability Lo offer specific deals for customers with 
particular shopping habits, achieved through a 
complex system architecture that includes a 
CRM module and performs customer 
segmentation based on what they've bought. 

“For example, we could offer ‘2 for 1 s’ on 
baby food for someone who's just bought a baby 
changing table from us," Dearnley explains. 

Analysing visitor behaviour 

As the site continues to blossom, 

Wcllbeing.com is certainly living up to its 
domain name by ensuring that customers get 
exactly what they want from the site, A big part 
of this is down to die fact that the company has 
recently signed a deal with Site Intelligence 
(www.site intelligence.co.uk) to help analyse 
the effectiveness of the site. 

Dearnley says: ”'We have more data than you 
could know what to do with and handle several 
million transactions every month. We asked 
ourselves E How do you get useful information 
from this?'” 

March 2D DO March 21X11 September 2002 


Boots and Granada Wellbeing tom The site 

team up and work goes online tor the implements the 

starts on the first time VBIS visitor 

Weilbeing.com site analysis software 


The answer came in die shape of the Visitor 
Behaviour Information System (VBIS), installed 
by Site Intelligence. Using the software, 
Wellbeingxom can evaluate which sections of 
the site generate most interest for each product. 

“The VBIS system shows you the journey that 
customers lake on the site, and visually 
represents what they are doing on it,' 1 Dearnley 
explains. “As a result you get a fascinating 
insight into visitors' browsing habits? 

VBIS has already been used to identify users' 
problems wilfi the site's checkout process, 
which has now been tweaked accordingly, 
Dearnley hopes that making these small fixes to 
the site, coupled with ensuring that orders 
always go out on time, will help Wellbeing build 
for the future, A future that he admits could 
eventually include the sale of pharmaceuticals. 

Tm proud of every aspect of this site," 
Dearnley states. "We are really dying to focus 
on delivering goods on time and are constantly 
working to improve the speed of the site. That 
way, customers are more likely to return to us 
in the future? 


Site stats 


Wellbeing.com 

www. wel Ibei ng, com 

■ Who designed it? 

Digital Wellbeing Ltd 

m How many people were involved in 
the beginning? 

A few hundred 

rn How many people are involved now? 

50 

M Time taken? 

About a year 

■ Software used? 

Bespoke development using java on top of 
BE As Weblogic server 

A How many visitors? 

450,000 registered users 


-wellbeing is much MORE than 
H LARGE BOOTS BTBRE ONLINE 



TIME senu 


May 1849 


September 1999 
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How to make your 
business fly online 

CHRIS BARLING, CHIEF OPERATING OFFICER OF ECOMMERCE 
APPLICATION SPECIALIST ACTINIC (WWW.ACTINIC.CO.UK), SHARES 
HIS THOUGHTS ON WHAT MAKES A SUCCESSFUL ONLINE BUSINESS 


I n a hurricane even turkeys can fly. In 
retrospect, qurte a few turkeys were 
caught up in the initial eCommerce 
vortex, and most have long since crashed 
to the ground. Now that the storm has 
passed and the battered feathers have settled, 
what lessons have been learned about what it 
takes to build an eCommerce business that not 
only takes off, but also manages to maintain 
altitude over time? 

Whether eCommerce can add value to your 
business depends on a number of factors. First, 
the nature of the goods or services you offer is 


very important as is the type of customer you 
sell to, the size of your business and the role 
played by existing distribution channels. To best 
understand how these factors will influence l he 
success of your online stone, it is vital that you 
look al everything on your site from a 
customers perspective. 

in eCommerce, if customers don't benefit, 
then the supplier definitely won t. This lies al 
the heart of the academic-sounding discipline of 
creating ‘Customer Value Propositions’. These 
are concepts that wilf give benefit to your 
customers, and which you can achieve 


profitably. The re suit will hopefully be increased 
safes or reduced costs. 

To tap Into this virtuous circle, your goods 
must first be suitable for selling on the Net, 
Considering sight and sound are the only media 
available, goods must be sufficient to 
communicate enough information to your 
prospective customer quickly enough for them 
to make a purchase. 

Products with a short sales cycle are 
generally better for eCommerce, although 
repeat purchases of almost anything can work. 
Specialist, hard-to-find goods can work well, 
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Online business tips 




Medisave 

www, medisave.co.uk 

HEALTHCARE PRODUCTS AREN'T an 
obvious thing Lo sell online 
but Melissa Lowe 
(pictured), 26-year-old 
Managing Director of 
Medisave, has developed 
a thriving eBusiness since 
December 2000. 

Medisave is now on target 
to turn over £500,000 in 
2002 with Web sales 
being 75% of revenue. 

She has achieved this 
success through a clever use of mail 
order - not to mention an eCommerce 
site that cost about £700 and paid for 
itself in a fortnight, The site launched way 
back in February 2001, and now sells 
800 lines to a 50/50 split of business 
customers (eg nursing homes) and 
private individuals (eg home carers). 

Medisave is a good example of a 
specialist company benefiting from the 
Web: it has lower overheads than a 
traditional shop; keeping a large catalogue 
up-to-date Is far cheaper and quicker 
online; the Web offers a potentially global 
customer base; and it is perceived as a 
large company while still only employing 
five staff. In fact, through some simple 
marketing activities like its affiliate scheme, 
freephone enquiry number and effective 
search engine placement, the site is now 
recognised as the largest Web-based 
medical supplies company in the UK. 


and if your business uses mail order already, or 
people regularly phone up and place orders for 
your products or services without any pricing 
discussion, you definitely have the potential to 
sell online. 

Customer benefits 

Suppose you can sell online - what benefits can 
you provide to your customers? The first and 
most immediately appealing advantage is price. 
By avoiding the costs of a physical location you 
can share this saving with your customers. 
Maybe by taking orders over the Net, you can 
reduce your order processing costs and again 
share the benefits. However, the greatest 
advantage of Net sales 
lies in convenience. 

Online, it's much easier 
to find rare items typically 
only available from 
specialist suppliers. And 
‘plumbing 3 products, 
which are a necessary part 
of life but don't give much 
joy or excitement to most shoppers, can also 
benefit from the 'click and I'm outta here' 
philosophy. Items that fit into this category 
range from groceries to toner cartridges. 

Easy to use 

Let’s say that you can benefit your customers by 
providing an online store - now you have to 
deliver it to them in an accessible way. The key 
is making everything easy to use. Being easy to 
use can be broken down into a number of areas 
such as the speed of the site, making it simple 
to find things and using terminology that 
prospective buyers can understand. 

The download speed of the Web site is 
probably the first place to start. There’s really 
nothing worse than waiting ages for a site to 


"MHKE YOURBEIF HS REHl BB 
POSSIBLETD YOUR CUSTOMERS 
USE STUDIES HIBY BE HEIWUI’ 


display. There are three aspects that affect site 
speed - the server, the design and the 
software If your Web space is cheap, this may 
be because your Web host is sharing its server 
across hundreds of other sites, which can slow 
them down a lot. The best thing is to check the 
display speed of a few of the other sites that 
they host before you sign up. 

Design is also key. A good clean design is 
part of being credible, but not if this results in 
long download delays. The final point is 
software. By buying a well-known package, 
there’s a good chance that you reduce the 
chances of being caught out by slow software. 

Credibility 

To have any chance 
of persuading 
customers to part 
with their hard- 
earned cash, you 
need to be 
credible. We ve 
already mentioned design in this context. Next 
on the credibility list is providing the contact 
details, these should always include full company 
name, a real human contact with maybe a 
picture, phone, fax, physical address, and 
branded email - and never Hotmail or Yahoo! 
email accounts. In fact, most of this information 
is now required under the EU Distance Selling 
Directive, The overall objective is to make 
yourself as real as possible to your prospective 
buyers. Well-crafted case studies or testimonials 
from customers may also be helpful here. 

Browsing and searching 

Recently, I was looking at buying my wife a 
cherished' number plate for her car. Since I 
wanted to search for H KJB , I looked in the paper 
and made a note of the Web sites of some 
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Your Business Online 

Feature 


possible vendors. On the first and best, 
www.regtransfersxo.uk, I entered KJB' into 
the search field, and got an immediate response 
listing lots of available plates together with their 
prices. I went online rather than hunt through 
the numbers on the page. Why? Because it 
saved me time. 

The point here is that you need to consider 
how people will approach your store. Are they 
searching for a specific item or do they want to 
browse? The searching and br owsing facilities on 
your site need to be aimed at customers' needs. 

Like all other aspects of your site, payment is 
an opportunity to make things easy for 


customers. There's really only one Important 
thing to say about payment and that is that you 
should take credit cards. You may allow 
payment on account if you re selling to other 
businesses, but for selling to consumers you 
need to turn to the old Visa or Mastercard 
You can get your credit card company to 
approve Internet orders, or you can sign up 
with a Payment Service Provider like SECPay. 

Implementation 

Finally, to Implement your plans fully, some 
kind of technology is needed. The good news is 
that there is now a whole host of companies 


Top ten eCommerce tips 


Get a cheap domain 

Possessing an easy to remember Web 
address is a sure-fire way of attracting visitors to your 
site. These days you need to take out a second 
mortgage to get a good domain name and online 
resources such as www.bigbytesxo.uk provide a 
comparison of the prices and services offered by 
different registrars, 

n Find a cheap Web host 

Hi However tempting it may be, don't fall into 
the trap of relying on free Web space to host your 
site, as this often proves to be unreliable. Ideally you 
need a fast host that provides secure payment 
facilities. Many affordable paid for hosting services aie 
now available through Fasthosts 
(www.fasthosts.eo.uk) and Web Fusion 
(www.webhision.co.uk). 

nj Get a high search ranking 

®® One of the lop priorities when it comes to 
marketing your site is to get a high ranking on search 
engines. Without this, you will severely limit the 
amour 1 1 of visitors you get. You can use manual site 
submiss on software, or sign up with a company that'll 
do the job for you. One of the top firms is ActioNet 
(www,actionet.net) > 

VI Offer online payments 

■fl Customers are often reluctant to reveal their 
precious credit card details online, so It's a good idea 
to offer them a secure alternative. By signing up to a 
digital money' service such as Pay pal 

(www.paypal.coni) or MoCfoex (www.nocheK.com) 

punters can pay you without having to part with their 
credit card details. 

11 Sort out your shipping 

K® NelDcspatch (www.netdespatchxD.uk) is a 

complete eCommerce service dial promises to handle 
the shipping of your online bookings, as well as other 
things. The application lets people place orders, then 
tracks the orders throughout your Web site. Your 
business can access real-time tracking information 
direct from die NetDespalcb server, because it is all 
done using XML, 


Create cookies 

Cookies are a great way of keeping a 
customer's name and address without making lliern 
feel insecure. This allows users to gp to the checkout 
time and again without having to fill in all Ihe forms. 
You can find out everything you’ve ever wan led lo 
know about cookies at www.cookfecentral.com 

n Put a forum on your site 

U A good way of giving your site a sticky' 
appeal is to odd a forum to it. This enables visitors lo 
write messages, and generally communicate with 
other visitors. More importantly, though, it gives 
people a neoson to keep coming back lo your site. 
One of the best forum makers can be found al 
www.ezboard.CDm 

Add customer reviews 

Similarly, another effective method of making 
your site memorable is adding a 'reviews' section. 

This concept, where people can write independent 
reviews of the products they buy from you, also helps 
give your site a more objective and weighty feel. 
Check out www.onyoursite.net for an easy way of 
achieving this. 

B Create an ad banner 

While you’d be hard-pushed to find someone 
that doesn't get annoyed by ad banners, the foci of 
the matter is that they work a treat for attracting 
visitor lo your site, Luckily, there are a number of 
specialist applications that allow you to easily design 
and create your own banners, such as Bannershop 
GIF Animator 4.5 which is included on this month's 
disc. For more details, visil the developer ’s site at 
www.setelcD.com. 

If] Get your banner seen 

U After you've designed your banner, pop 
along to Banner Exchange 
(www.bannerexdiange.com). This service lets 
you show your banner ad for free on other 
business sites for free, and lets you store up to 
three different designs, and even gives you free 
statistics on who’s clicking. 


that can help, many with years and years of 
experience in this field. Actinic, for example, 
supplies boxed eCommerce products to help 
both DIYers and Web professionals create 
eCommerce sites for themselves and on behalf 
of their clients, 

$o T if the business case is sound, now is the 
time to jump. Remember that there are plenty 
of sources of help and the technologies have 
been ironed out. There are plenty of online 
buyers out there to attr act, and with a bit of 
planning you can still get in there ahead of the 
competition. We wish you all the success in the 
world with your online ventures, ■ 


Case study 




Anything Left-Handed 

www. Anyth! ngLeft- ha rotted. co.u k 

ECOMMtRCE ISIDFAl for niche 
businesses and the famous shop for those 
of a ‘sinister' nature. Anything Left-Handed, 
proves the point. Founded in the late 
1960s, the company launched its regular 
mail order catalogue over 15-years ago and 
opened its eCommerce site (created with 
Actinic Catalog) in November 1999. In June 
2002 , the site won the Micro-Business 
section of the E-commerce Awards run by 
the DTI's UK Online for Business and 
InterForum. Now about 60% of rein ole 
sales come via the site, based on 30 orders 
a day, and the visitor-to-orders conversion 
rate is very healthy due partly lo Ihe ‘sticky’ 
features on the site like a Left-Handera’ 
Club, affiliation scheme and lots of 
information Lo help left-handers and 
parents. The extension of free shipping on 
orders over £50 to anywhere in the world 
has seen a rise in US sales as well as in the 
typical order value. 

Another very important spin-off of the 
site is the ability lo test new market lines. 

It’s important because specialist left-handed 
products can be difficult to source and 
neither the shop nor the mail order 
catalogue could rapidly identify whether or 
not something would sellin sufficient 
quantity to justify producing it. The Web 
solved this issue straight away. 
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DOMAIN NAMES • PERSONALISED EMAILS • WEB HOSTING * E-COMMERCE * DEDICATED SERVERS 
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they'll turn green with envy! 


INDEPENDENCE - STABILITY - SECURITY - PERFORMANCE 


women 


NO 


HIDDEN COSTS ■ NO SETUP FEES - UNLIMITED DATA TRANSFER- ONE HOUR SETUP - 99% UPTIME 




laMfe 


Built around IBM servers and Sphera software 
technology, the Private Web Server features ail 
the functionalities of a dedicated server thanks 
to its unique control panel (multiple domains,. 
k Shell access : administrator permission^ 

Hum Si3 per month (exes VAT . with unlimited 
A data transfer and unlimited domains, be 
die (us! to enjoy the Private Web Server, 
We tales! in novation in i max nr 


AMEN has teamed up with IBM and Sphera to offer you the latest achievement in hosting technology: powerful and robust, the Private WebSERVER gives you 
unprecedented independence and is affordable! SPHERA's innovative software solution creates an easy-to-use, secure and isolated environment for each site. 


NEW ! THE PRIVATE WebSERVER 

; Choose the platform best suited to your needs! Enjoy unlimited traffic! 

■ No setup lees 1 

* No hidden costs 

• 300 MB 

■ Unlimited e-mails 

• Multi-domains 

■ Unlimited databases 

• Unlimited data transfer 

■ Shell/ administrator access 

. LINUX *£1 3/mo exd.VAT M 
« ph.pi/ Hyaui mmm 

* WINDOWS ■ £13/mo exd.VAT 

* ASP/ACCESS, FP 2002 


RESELLERS ..... -- 

Set up and manage your own hosting packages with unlimited traffic. 


keel free to contact us at resellers ©amen.iik.eoin 


Dedicated Server IBM server: 


> IBM ©server iSeries 330 
i Intel Pentium III, 1.26 GHz 

• 512 MB RAM (ext. to 4 GB) 

• 2 Hard Disks (20 GB and 60 GB) 


IBM xSeries 330 ■ £99/mo exd.VAT 

51! Kbps t>n 111 1wiiltli (160 GB data transfer) 

IBM xfjfir.es 330 ■ £1 29/mo exd.VAT 
512 Kbps bandwidth (160 EB data transfw) 


HO SETUP FEES * SAME DAY SET DP 


Dedicated Server Cohalt RaO 550 : 


■ €3 Sun Cobalt RaO 550 
• Intel Pentium 111, 1 GHz 


■ 256 MB RAM (ext. to 2 GB) 

• 20 GB Hard Disk (2™J HD in option) 



Cobait Raq 550 ■ £99/mo exd.VAT 

512 IL*b bandwidth {160 GO date transfer) 



NO SETUP FEES - SAME DAY SET UP 


Standard setup : static IP address, root access, traffic monitoring. 

Extra : remote reboot, bu ratable’ bandwidth, external backup, SSL certificate + static IP. 


REGISTER, TRANSFER OR RENEW YOUR DOMAIN NAMES 

I co.uk, .me.uk, .org.uk: 25p /month exd.VAT •.com,. net, .Info, .biz, .to? :50p/month exd.VAT 


www.amen.uk.com 

Secure online payment f@ tj 0 0 


sales@amen.uk.com 
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Your Business Online 

Workshop 


I 

Track vour site's orders 


In brief: 

Ttoik: Prepare and process orders 

Software I need; Actinic Catalog 6 
Difficulty: Intermediate 
Time I need: SO minutes 


( ill BEi T'n 


with Actinic Catalog 6 


IT'S IMPORTANT FOR ANY BUSINESS TO TRACK ITS STOCKS AND SALES. THIS IS EASY 
TO DO WITH ACTINIC CATALOG'S BUILT-IN STORE MANAGEMENT TOOLS 


ACTINIC'S SOFTWARE IS a great choice for 
businesses, mainly because of its excellent 
order processing tools. These easily manage 
your orders, separating out those that have 
been dispatched from those that are awaiting 
payment, or awaiting restock. 

Actinic also helps you keep track of your 
stock levels. When you get down to a critical 



level, the pr ogram will remind you to reorder 
the product; when there is none left, it will 
update the site with an Out of Stock' message. 

Actinic Catalog is also able to print invoices, 
lists of outstanding orders, sales reports, 
packing lists, and it can also keep you in touch 
with your customers via email. When you set up 
the site, you can even create accounts for your 


regular customers so they don’t need to enter 
their details each time Ihey order from you. 

When a customer orders a product all the 
details are stored in encrypted form on a 
secure site, wailing for you to Jog on and 
download them. However, you can set up the 
program to email you each time an order is 
placed, so that there's no delay in processing it. 
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Set up 

it's important to cheek your have online 
ordering enabled. Click 'View* and choose 'Business 
Settings,,/. All the online purchasing settings are in 
the Ordering' tab. Ensure Allowed' is ticked and 
'Bypass Catalog Order Processing’ is disabled. 



Retrieve orders 

Click the 'Orders’ tab and choose 'Retrieve 
Orders' from the Web' menu. Alternatively press 
the Download Orders’ button in the main toolbar. A 
dialog box will inform you of the total number of 
orders waiting, before the program downloads them. 
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Sold out 

If one or more products are low in stock, or 
have been completely sold oul, the program will 
send you a warning dialog box. To check and edit 
your stock levels, choose 'Stock Levels, . / from 
the 'View' menu. 
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VI When it's gone, it's gone 

mm If you click the 'Select Product Type 1 pull- 
down menu, you can choose which items in your 
stock control list are included. For example, 
selecting 'Ordering suspended' will display all the 
products that are sold out. 


ff Depleted stock control 

UM Actinic will also warn you when stocks are 
low. Choose 'Stock warning given' from the pull¬ 
down menu to see the products in limited supply. 
Using the 'Warn below' field, you can adjust the 
level at which Actinic wili issue a warning. 


View your orders 

Once downloaded, your list of orders will 
appear in the main window. At the bottom of the 
screen are four tabs: Pending, Completed, Pending 
and Completed, and Pending Payment Provider. All 
of your new orders will appear in the 'Pending' tab. 
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Actinic Catalog 6 



n Deal with orders 

BH When you select an order, the five buttons 
below this tab wiJI be enabled, allowing you to 
choose any of the tools for dealing with it. Click on 
'View Order ... 5 to open the ‘Orders 5 window. The 
first tab shows you the customer’s details. 



all the products that have been ordered. You might 
want to adjust the price, say, for example, if your 
customer is getting a discount. To do this, right- 
click the product and choose Add Adjustment...'. 



The adjustment 

In the 'Adjustment Total’ dialog, enter the 
change to the price. Next, enter a description in 
the box below (this appears in the Line Items 5 
panel), and fill in 'Description'. The latter appears on 
your customer’s bill to explain the price difference. 


ITl Confirm it via email 

mmm You can send an email to your customer to 
confirm the older lias been received. Click on the 
Mail’ button and in the new window, choose the 
message type from the Template' pull down menu. 
The message will be automatically filled in. 




HI Diwy it up 

mim Click the ‘Totals’ tab to compare the 
original Invoice value versus the one after any 
adjustments you've made. If your shop levies a 
surcharge on credit card orders, you can enter its 
percentage in the ‘Surcharge/Discount’ box here. 



Authorise payment 

To view and authorise a credit card order. 


select ‘Progr ess and Payments 1 . This displays the 
details for your customer's payments. Now press 
‘View Payments../, followed by New Entry' in the 
Payment History' dialog. 




SETUP... 

A customer account 


ACTINIC HAS THE handy ability to create 
accounts. These store the customer's address 
and payment preferences (though not the 
credit card information), so they don't have to 
fill in forms when buying goods. Instead, your 
customer logs into the site and the delivery 
details are automatically entered in the 
shopping cart. 



n Set up an account 

From the ‘View’ menu, click ‘Customer 
Accounts../ to see any customers you ve 
already included. To add another, press New 
Customer 1 . In the 'Edit Customer’ dialog box, 
click on Copy Details From Order Contact,./. 



B1 Copy existing contacts 

■fl Choose a name from the list of 
contacts in the dialog box, and press 'OK 1 . Fill 
in the name of your new account. Next, click 
on the 'Buyers' tab to create a login account 
for your customer. 



n Contact the customer 

U It all buttons are disabled, press New’, 
otherwise, dick Copy Details From Order 
Contact' and enter a username and password. 
The Send Password' box will be enabled, 
which emails the customer’s login details. 
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JfFl Credit card by post 

■■■ If, however, your customer has opted to 
send credit card details by post or fax, youII need 
to enter these before clicking View Payments,.;' 
Use the pull-down menu in the 'Credit Card 
Information' section to pick the card type. 



in Print a packing list 

MSM You're now ready to ship the order. Back in 
the 'Line Items’ section, press the Reprint Packing 
List' button, and choose Standard Report', Print’ 
This will print a copy of all the items to include in 
your parcel. 



|t| Keep in touch 

miM If you want to review any of the emails that 
have been posted to a customer, dick on the Mail’ 
tab. From here you can also create new messages 
(either from a template, or manually), and send or 
hold any messages currently in the queue. 



m Enter the card numbers 

HUI Next, enter the card number and, if 
applicable, the Issue number arid finally use the 
pull down menus to set the expiry date. Now you 
can go ahead and click on View Payments,,;' and 
enter the authorisation code as per step 11. 



Ready to roll 

High light all of the products, right-click and 
choose ‘Ship’ from the pop-up menu (this places a 
tick on the items to show they have been shipped) 
You might want to send an email to your customer 
to confirm the order has been shipped. 



The bill, please... 

Finally, close the 'Order' dialog and right-click 
on the order in the main window. From the menu, 
choose Kepiinl Standard Invoice Report’, and then 
choose Print’ Actinic will now automatically move 
the order to the Completed' section. 


Jargon buster 


■ CGI-bin 

A special directory on your Web space 
where active page elements such as Perl 
Script are copied. CGI stands for Common 
Gateway Interface, and provides a way of 
enabling a site to react to user input. An 
example of this is handling the information 
stored in a shopping cart. With Actinic you 
need Web space that provides a CGI-bin, 
since many of the site's shopping features 
are written in Perl. 

■ Perl 

A programming language that's very often 
used for processing form data, such as that 
received from shopping carts in online 
store software. The code is compiled into 
an executable program on the fly, which is 
unlike most other programming languages, 
Perl scripts usually reside in the CGI bin of 
your Web site, 

■ Shopping cart 

The online version of a real shopping 
basket, this is where the site stores all of a 
customer's shopping until he or she is 
ready to visit the check-out and pay for the 
goods. Because they need to react to in pul 
from an HTML form, shopping carts are 
written using dynamic scripting, more often 
than not in Perl, Java or JavaScript 

■ Secure Server 

A remote computer that stores pertinent 
information, such as a customer's personal 
details, in an encrypted form. This means 
that if anyone other than the intended 
recipient (in this case, the online shop 
owner), accesses the information, they will 
not be able to understand it The emails or 
form data can only be read with suitable 
decryption software (contained in the 
eCommerce program), 

■ PDF 

Portable Document Format files are 
commonly used in desktop publishing for 
swapping formatted pages from one 
computer platform or program to another, 
enabling them to be viewed as Lhey were 
intended; PDFs are also used to store 
manuals, brochures, and guides on the 
Web, With a suitable plug-in from Adobe 
(www.adobe.comX your browser can read 
them directly. 
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Both Packages Include: 

• 250 MB Fast UK Web Space • Your Own Domain Name 

• FREE and UNLIMITED phone and E-mail Support 

• State-of-the-Art Data Centre * Multiple High Speed Connections 

• Virtual Control Panel 2002 * Graphical Access Statistics 

• 100 POP3 E-mail Boxes * Unlimited E-mail Forwarding 
■ Unlimited Mailing Lists * Unlimited Autoresponders 

• Full CGI-BIN • 5GB Data Transfer per Month 

• Free Use of Secure Server • Miva Scripting Language 

• MS Frontpage Extensions • Active Server Pages 

• MySQL Database * PHP4 Scripting Language 

• RealAudio and MP3 * SSH Telnet Access 

• Detailed On-line Help • Regular Server Backups 

• Additional Options Available • Money Back Guarantee* 

• Same Hour Set-up 

E-Commerce Only: 

• Shopping Cart Solution pre-installed, fully integrated with 
secure server and ready to run 


State-of-the-Art Data Centre 

Our state-ot-the-art data centre is located within our facility in Nottingham. It houses our network of 
over 3500 servers. With multiple connections to the net, fire protection and back-up generators, 
we are in a position to offer you the reliability and stability you have been dreaming of! 

Virtual Control Panel 

The Virtual Control Panel 2002 (VCP) allows you to automatically control your web site without any knowledge of 
programming! You can manage your files on-line, install discussion boards and guest books in seconds, 
take complete control of all your e-mail and password-protect directories. You can even install Frontpage, 
view web statistics and bandwidth usage figures and read your e-mail on-line if you need to! 


24 / 7/365 


Technical Support 


All WebFusion hosting packages come complete with 24/7/365 tree telephone and e-mail technical support, 
plus an extensive online help and information system. Unlike our competitors, we believe in providing 
the very best after sales care and technical support. 


P SALES 
HOTLINE 

k_ 





business 


Business 

Professional 


PER YEAR 


Business 

E-Commerce 


PER YEAR 


VISA 




We welcome all major debit and credit cards. Prices exclude VAT @ 17.5% 
•Excludes shopping cart licence fee 


e-mail us: order on-line: 

3ales@webfusi0n.c0.uk www.webfusion.co.uk 


. - winnr- 

Host 


online Europe 























Your Business Online 

Web host listings 


Pick the perfect 
Web hosting deal 

USE THIS AT-A-GLANCE GUIDE TO SELECT THE PERFECT HOME FOR 
YOUR BUSINESS OR ECOMMERCE WEB SITE 


SELECTING A WEB hosting company to look 
after your business is just as tricky as picking 
the right ISP to connect you lo Lhe Internet, 
There's a baffling array of deals to choose from, 
each offering slightly different services and each 
charging slightly different prices. In short, 
there's no simple answer. 

Our aim in compiling this guide is to allow 
you to see the different types of packages 
available and help you glean some idea of the 


costs you're likely to face. While we haven't 
included every single deal offered by the firms 
included (we could probably fill the whole of 
YBO with them) we have listed the products 
that wo think are most relevant to our readers. 
To use these listings effectively we 
recommend using the information below to pick 
out a handful of firms that cater for your needs. 
The next step is to contact each directly to 
discuss your requirements further, ■ 


Keeping up-to-date 


WHILE WE TRY and ensure that all the 
information in our listings is up to date, the 
occasional error does creep through. If you 
would like to update your current details, 
drop an email to pi@pafagon.co.uk with 
the information you would like changed. 


NAME 


URL 


Package 


Phone 


Cost 


Web space 


POPS 

Accounts 


Frontpage 

Extensions 


Phone 

Support 


1£f inicmct 

181 Internet 

181 Intel iwt 

Www.oneanto fiexo.uk 

www.aoeandone.cg'-u^ 

www.onaindQne.cni.ijk 

1 

Starters 

Hume 

U84S 6012 586 

0845 6012 586 

0845 6012 586 

0845 6012 586 

£17.85 

£59.85 

1 

Yfei 

IDOMb- 

15 

50 | 

No 

No 

1 ** 

1*1 Internet 

2Q2DMedla 

wwwjoiiBitndonE.DQ.tifc 

www. 2 0 2 Umedtu-c <? m 

1 

Professionals 

Slapdanl 

£10-7.86 

£203.88 

1 

300Mb 

300Mb 

200 

500 

Its 

Yfes 

Yes 

| Its 

2020Media 

www.?n?Omeidit.com 

www. 20 20medlii.c(i«t 

1 

PHP 

L'oU Fusion 

&87D739 2020 

0870 739 2020 

0870 739 2020 

0870 739 2020 

0800 328 9450 

0870 7304000 

None 

None 

0-8707 449227 

08707 449227 

08707 149227 

020 8399 6675 

020 6399 6675 

£100.00 

£150.00 

1 

75Mb 

100Mb 

l ! I 

Yfe& 

Nn 

Yet 

1 *■ 

£020Medla 

9NetAvenue 

www.2020mKJu.oum 

www,9netave.uli.net 

”;T 

Java 

9Mid ONE Plan 

£250.00- 

£300.00 

1 

100Mb 

IQOMb 

l * i 

No 

NO 

its 

1 ** 

Active ISP 

AMEN hosting 

wwwJtcnvctSjp.na.iik 

wwwi an ieii. u Ilg am 

i 

ijrnjil Ek*ii hss 

promo We t»F HQ 

renter WtiWO 

IQIMb 

£239,40 

£143.40 

1 

25Mb 

35Mb 

10 

ID 

No 

Yfe* 

Yea 

j Yfes 

AMF N hosting 

AjQ Limited 

wvyw.dfritn" i.uk.uci n 

WWWJt q.co.iJr 

t 

£6 

£54 

1 

100Mb 

100Mb 

1 IS | 

YEi 

YfeS 

NtJ- 

No 

Ay Limited 

AQ Limited 

www.o-q.co.L* 

www.a-q.co.uk 

i 

20Mb 

StlMh 

£70,00 

£122.00 

a: 

10Mb 

20Mb 

s 1 

Nu 

No 

No 

Ns 

A Wfcb Company 

A Web Company 

A Web rompw-iy 

A 'Web Company 

www.*«ebcompany.net 

www.swebcontpony.na 

YMWanbranpB^Jirf 

wiirtKawebcompflny.net 

i 

5Mb Webspacc 

10 Mb Webspflce 

£190.on 

£39.99 

£5999 

£99.99 

i 

50Mb 

5Mb 

? 1 

No 

No 

No 

| Nd 

t 

?5Ms Webspsce 

SOMbWcbsp^e 

lOWb WUbsprce 

250Mb web space 

500Mb Wchsftfloe 

020 8399 6675 

i 

10Mb 

25Mb 

3 

S 

No 

Pto 

No 

| Nu 

A Web Concur iy 

A Web Company 

www.swie.bcompany.net 

wwwjwgbcumpany.net 

i 

020 8399 6675 

020 8399 6575 

020 8399 6675 

020 B399 6675 

£149.99 

| £199.99 

i 

SOMfi 

iflOMh 

1 l7 ° 1 

No 

No 

Nft 

! *3 

A Wfcb Company 

www.aweboonipfl ty.i ict 

i 

£349.99 

£499.99 

i 

250Mb 

500Mb 

15 

20 

NO 

No 

1 Yfes 

Quimesa Seng 

Business Sene 

Fuiflinrsa Serve 

www.btislncasMnrc.co.uk 

wvw.busJnes5serYe.CQ.iJ! 

www. bvs 1 rie svg q ug, cc ,u k 


tosness Seiw Piv 

Business Sen* Premier 

Business Serve Enterprise 
Business Serve Ehterptee NT 
darahost light 

rJflrrrfnoat Starter 

c iarnhost Soho 

08707 555565 

£99,95 


25 Mb 

5 

Y»« 

Yes 

i 

0870 7 555565 

£199.95 

i 

50Mb 

10 

Yfes 

f Yes 

Business Setvft 

Oara.net 

www.buiincs55erYe.M.uk 

wwvVnClaro.net 

'C 

0B707 555565 

OH707 555565 

0845 355 1000 

08453551000 

niijE tlcc in.rni. 

£349.95 

£399.95 

i 

IWMb 

100Mb 

20 

20 [ 

Yes 

Yes 

Yfei 

Vtt 

Clara, net 

Clarfl.net 

www.clijia.rigt 

Www.clara.ne1 

] 

£29.99 

£59.99 

i 

10Mb 

50Mb 

10 

20 

No 

YtS 

Nc 

| NO 

Clam.nel 

Clara,nel 

www.olera.net 

Www.dara.rist 

1 

tftjuliysL Enterprise 

darjvinsE Professional 

0345 3551000 

0845 358 1000 

0045 355 1000 

020 8289 3039 

020 5259 3039 

£99.00 

£199,00 

i 

100Mb 

20QMh 

50 

100 

YfeS 

Yes 

Yer 

Yfei 

dam.rvM 

Compile 

wwwjcLenjnet 

www.cnmplla.cofn 

' j 

clarahnsi Advanced 

Vglui 

£399 00 

£699.00 

t 

500Mb 

500Mb 

200 

200 

Yei 

Yes 

Its 

! Yfej 

Compila 

Coin pi In 

www.compilfl.tnn 

www.complta.Kifi 

www.tksnhoslco.ut 

www,tonhgsl.co.uk 

I 

Commercial 

£12.00 

£48,00 

i 

Yes 

Its 

Yet 

Yes 

Its 

Yfes 

Yfei 

| Yfes 

Don Host 

Don Host 

1 

Enterprise Plan 

020 5289 3059 

0870 7414151 

£48.00 

] £89.99 

i 

its 

lOOMb 

Yes 

20 

Yfc* 

Yfes 

Yfei 

Yfes 

&an^n Host 

Ekirgain Hosl 

wwww.baiE 3 inhosLDO.uk 

wwww.bargalnhctttco.uk 

1 

Gutjglhosl 

Bwijmd Host Pro 

Horn? User 

Business User 

0870 7414151 

None 

None. 

01452 541260 

01452 541260 

08451170366 

£179.99 

£12.99 

i 

250Mb 

35Mb 

50 

1 

Yea 

No 

Ym 

I Nu 

Fast Hums 

F/i sr Hosts 

www.fsEttwsrs.QCiiik 

WWW-fe Dtho lli£fi. lit 

I 

£22,99 

£60,00 

i 

5DMh 

200Mb 

Unlimited 
Unlimited 1 

Yes 

Yfes 

No 

Its 

Freezonc 

Freezuuc 

www.lreeione.dio jjk 

WMW.lreQzone.CQ.uk 

1 

FruezoTK! Mine 

£ 199.00 

£71.40 

i 

2t)0Mb 

30Mb 

Unlimited 

1 

Yfea 

Yfes 

Yfei 

f ** 

Ereezone 

Ghoulnet 

ww.ftutsione.cojuk 

www.ghoulnelco.uk 

1 

Free zone Gjmiu Unk 

Freezone (iasit NT 

Business Web 

0545 1170366 

0845 1170366 

0800 0747531 

08700007100 

0800 1801880 

£119,40 

£119.40 

i 

50Mb 

50Mb 

10 

10 

Yfes 

Yes 

Yfes 

j Yfes 

Griffin Intel net 

lama 

www^rtfi(ln.nei.L.ik 

www.l3nifl.co.uk 

3* 

Windows 2000 ^bspas 

Professional 

£69,00 

£199 

£89.00 

i 

100Mb 

150Mb 

20QM|j 

50 

1U0 

20 

Its 

Its 

YH 

No 

YfeS 

Vie# 
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Web host listings 


NAME 

lama 


URL 

'.isma, oo.uk 


Package 


Cost 


Web space 


POPS 

Accounts 


Frontpage 

Extensions 





Unta business PjckJK - Free Pidup 4B4W 612 222 

£200.04 pa 

104MU 

One 

Yfcs 

Inweb Networks 


www.irMobco.uk 

NT Famines; Pock ago 1 Fires Dial Up 

DS450CF 612 222 

£400 pa 

50MB 

Oik 

'As 



iwiriunaiUaii 

NT Core Hosting 30 

0871) U5MB03 

£179.86 

30Mb 

14 

Vta 

kxitart 


www.kXnart.com 

NT Lore 1 tasting 50 

fjp.70 0500303 

£239.88 

50Mb 

10 

Ifes 

lumait 


www^iooHrt.cwn 

NT Core Hosting 75 

DB70 0500303 

£359.88 

75Mh 

14 

lbs 

lomart 


www.tomart.com 

NT Core Hosting 100 

0870 0500303 

£ 1199.68 

104Mb 

10 

Vk 

Joshua Internet 


wvvw.ioshtfairilWTrelHouMii 

Starter 

Ffone 

£4641 

35Mb 

14 

fti 

Jgd lua Internet 


Hwwjosh uobtetndjaxn 

• Standard 

None 

£92 82 

FiflMh 

25 

TfeJ 




ftwfwfamd 

None 

£185-64 

204Mb 

60 

Ife 

KCDnet 


www.kcdnet.oom 

| Ffeftdfral 

None 

£29,99 

50Mb 

1 

YK 

KCDnei 


■www.kodnet.com 

Advanced 

Nunc 

£89,99 

100Mb 

4 

Y« 

RCOnet 


www.lcodnet.com 

I Executive 

None 

£159.99 

204Mb 

10 

1 fa 



www.mag^moments.cEMn 

Magic Entry 

0115 MTOMO 

£99,95 

254 MB 

1 

No 

Magic Mcjuki ns 


www. i i Elgin-niuLnti its, eta 11 

Magh Pro 

□115 9170000 

£199.95 

754Mb 

100 

Yra 

MiigfC Moments 


www.rragic-mdflTCffl3jCM 

Mqgjq (klSUlCES 

0115 9(70000 

£199 

254Mb 

140 

Yft 

Magic Mwsuaili 


www j i dgk; - 11 o i k n Ls . oorn 

Magic business eCommeree 

on 5 9170000 

£499 

254Mb 

100 

Yhs 

Maifcn* 


www.mnilbnx.ncr.Lik 

vrebStandad 

0S4S177345 

£100 

25Mb 

0 

Yfi 

ktiilhfl* 


www.maUboocneUjk 

| Y^bGcAJ 

0845177345 

£200 

50Mb 

15 

WH 

Mailbox 


www. mailbox, net uk 

WtebPro 

0845 177345 

£304 

25Mb 

25 

Y« 

Vviilho: 


www.mailbtffl.net.uk 

I WfcUSecure 

0845177345 

£250 

25Mb 

0 

Yes 



www.metrowt.Mi.uk 

Tnc in rhe water 

020 8426 4446 

£49,00 

None 

None 

Ah 

Mdronet 


www.rnetnDfWLffiJuk 

Going for a paddle 

020 8426 4446 

£139.00 

10Mb 

5 

Yfe 

Metnooet 


www.metronet M.uk 

Dive, dive, foe 

02084264446 

£287,00 

10Mb 

5 

Yfes 

Nemehog 


www.namchiqg.na 

Small Buansa 

0870 9059444 

£42.00 

100Mb 

24 

Ytes 

Narndio* 


www.fwmetKi&nrt 

Business Pro 

0870 9&S9444 

£60-04 

200Mb 

26 

YK 

■JrtRnnrfil 


www. ncThenefti. cam 

Shared HoadriE Package 

0800 0724696 

£180.00 

104Mb 

None 

YC5 

Ndcetera 


WWW.inetc.net 

Homeuwc 

0808 2987214 

£60.04 

140Mb 

Unlimited 

Yk 

NelEetera 


www.inetc.net 

I romnxm: 

0800 2987214 

£180,00 

200Mb 

Unlimited 

'As 

Neuetefj 


www.ine4c.net 

liesdler 

OttOO 29R7214 

£454.00 

Unlimited 

Unlimited 

fe 

NetNalon 


www pdnalHyi mi.ik 

I Sinner 

0800 0283639 

£131.40 

20Mb 

1 

Yb 

NetN^wn 


www.iKtnatkHi.ov.uk 

Pro 

□800 0283639 

£191.44 

154Mb 

20 

YK 

NetNalon 


www netri^inn.'QlLk 

I Power 

0800 0283639 

£419.40 

300Mb 

40 

re; 

Nutway 


www.iKtwayjCO.uk 

SmaW to medium business 

07(120 939842 

£199,40 

20Mh 

1 

YK 

OrWtiWet 


www.nrbital.net 

| tbcfcZ 

OJSOO 3891397 

£129.00 

50Mb 

5 

IK 

GrbltilNet 


www.orbit3l.net 

Pack3 

0800 3891397 

£249 40 

GOMb 

5 

lbs 

OrtiaWet 


www.ortxtal.riet 

| r$r*4 

0800 3891397 

£299.00 

100Mb 

14 

Yh 

OrbtalNat 


www t ortjioljiei 

Pack5 

0800 3891397 

£399 40 

ZOUMb 

20 

>T4 

PMH1S.Net 


www.pmhii.iiet 

I Web- 

None 

£60.40 

unlirmed 

Unlimited 

Yb 

Positive Internet Comoanv 

www.jJubLm-niLmhel.Lui 11 

Shared Hosting 

0800316006 

£254.40 

124Mb 

Unliuitieft 

Yita 

Raw® Part. 


www,pow*spartc-net 

I Valuespace 

0870 7303170 

£49.99 

100Mb 

54 

No 

Pawns Pork 


WWVf4XMaspark.net 

Optiwpce 

0870 7303170 

£99,99 

IGb 

Unlimited 

YK 

Powas Park 


www.pywgsptn k_i el 

I CtMTirnereespace 

0870 7303170 

£199.99 

unlimited 

Unlimilfid 

YK 

Simply Nunes 


www.s im fkyrwmts. on, u k 

Simply Bseit 

01684 893020 

£49,99 

14Mb 

0 

NO 

Simply Names 


www.su 1 iplyi edi 1 rcs. uu.uk 

I Simpty Soho 

U1684 893020 

£69 99 

54Mb 

1 

Yfcs 

&mpty Names 


www.simplynHmcs.cn.uk 

Enterprise 

01684 893420 

£99,99 

140Mb 

10 

Yb 

Siripfy Nanus 


www.s 1 r 11 ptyu 3 mK 1 .ou.uk 

I Simply Corporate 

01684 893020 

£149.99 

240Mb 

24 

Yb 

Simply Names 


www.simplynFiirHis.cn.uk 

Slmpty Scorn 

01684 893420 

£249,99 

540Mb 

54 

Yb 

Shared Knowledge 


wvw.Uharedknowedge.riei 

I Qiliy 

01707 885800 

£99.99 

44Mb 

Unlimited 

Yb 

Shared Knowledge 

Sharedi Knowledge 


www.shnrcdkntKwl 15 dgC.nel 

Personal 

01707 885800 

£99.99 

£4Mb 

Unlimited 

Yb 


www. 5 haredlcnawtedfee. 1 wl 

I Small H. j e 

01707 885800 

£249-99 

240Mb 

Unlimited 

Yb 

Shared Knowied^ 


www.shared knowledge, net 

Net BiLsuncss 

01707 S36800 

£399.99 

440Mb 

UnkmitBd 

Yb 

Shared Kmwlra^r 


'www.shamtikrYiwef^c. nei 

I Executive 

01707 885800 

£499-99 

440Mb 

Unlimited 

Yb 

Shared Rnowled^ 


www.shar^knowiedgF-nef 

Executive F CcMfitTIcccc 

01707 G86800 

£799.99 

640Mb 

UniritaJ 

Yb 

Sonnw 


www^onnoi.cojLJ: 

I Solo Ute 2A/7 

WA 

£180 

25Mb 

25 

Yb 

StlHKt 


www.sannet.ca.LJc 

Uial4Uuflnt» 

N/A 

£124 

54Mb 

28 

Yb 

Sonnet 


www^onnef.co.iJt 

I SofeDaywre 

j N/A 

£180 

54Mb 

54 

Yb 

Sonnet 


ww.wnnetco.LJc 

Sdo2J/7 

N/A 

£344 

54Mb 

54 

Yb 

Sonnet 


www sonnet coot 

I Symphony 

[ N/A 

£660 

140 Mb 

54 

Yb 

Square internet 



Home Vsktt Package 

None 

£13,99 

35Mb 

1 

NO 

Square Internet 


www squareinteniet cn.uk 

I Homes Value- Mini 

None 

£22.50 

SOMb 

Unlimited 

Yb 

Square Internet 


I 

1 

&■ 

Business H«t Package 

None 

£49 99 

100 MU 

Unlimited 

Yb 

Square Internet 


www.sqiJjreirrtefTietoci.uk 

I business tlost Hut F'sciafiC 


£99.99 

250Mb 

Unlimited 

Yb 

Strong? iel 


www.SUoiigrwt.wuuk 

Various 

01703 866006 

Various 

50Mb 

Unimted 

Liriimiied 

Supanames 


www,&upsnjm«4a,uk 

[ ^aue Host 

Vteluc Host Pro 

| 5 ness 

08701257678 

4870 1 257678 

0845 087 0696 

£13.99 

£23.99 

£55.0(1 

a.GMb 

35Mb 

24Mb 

1 

Unlimited 

1 

No 

Yb 

Yb 

SLipanamdi 

UK Hosting. 


www. u p a names co, u k 

wwwukhasli igco.uk 

UK Hosting 


www.ukhostlng.co.uk 

1=0 megs 

4845 482 0696 

£95.00 

24Mb 

1 

Yb 

UK Hosting 


wwwukhwitii ig.cu.uk 

| 20 megs 

0845 082 0696 

£125.40 

24Mb 

1 

Yb 

VenO 


www.wnoxo.LJt 

Stmor 

420 7767 3740 

£109,45 

14Mb 

2 

Yb 

y&\u 


wvwcwrio.cw.Ji. 

| Designer 

024 7767 3740 

£197.45 

54Mb 

20 

Yb 

Verio 


www.wncEoa.iJc 

Rusincrui 

420 7767 3700 

£274,45 

125Mb 

44 

Yb 

Vrtin 


www.verfa.co.tJL 

[ Commerce 

020 7767 3700 

£384.45 

175**' 

64 

Yb 

web Fusion 


www,weW«sion.eauk 

WcbFuaooEniry 

4115 917 4000 

£99.95 

250Mb 

1 

No 

VJr.h, Fusion 


www.webfi.rSian.ca.uk 

J WebFiJskxi Piu 

4115917 0000 

£199.95 

750Mb 

140 

Yfci 

Wth Fusion 


www.wcbtusion.co.uk 

usionbusinm Pro 

0115 917 0000 

£199.40 

250Mb 

100 

Yb 

Web Fusion 


www.webftjSKXi.ci.iJk 

I WcbFi^ion Busttess E-Commciw 

0115917 0000 

£499.04 

250Mb 

140 

Yb 

Web Tapestry 


www.weMspesiiy.ao.uk 

basic Hosing 

flftfin 0161718 

£3604 

14Mb 

t 

Yb 

Web tapestry 


vww.webtapeatry hu* 

] Fennomy HeKSing 

4840 0151(718 

£50.00 

25Mb 

2 

Yb 

Vfeb Tapestry 


wvwf-iwUtapwtiy.wJLuk 

Senior Huslings 

OtWO 0191718 

£125,40 

54Mb 

5 

Yb 

Web tapestry 


*ww.srtbt3pegtrycn i* 

j fMeeufive Histiqgi, 

4800 0151718 

£204.00 

140Mb 

14 

Yb 

Ksesston 



Personal Hosting 

01784 460896 

£39.40 

25Mb 

24 

Yb, 

foeuiori 


www.xsessionj«m 

I business Hoding 

01784 460896 

£94.40 

240Mb 

100 

Yb 

Xsession 


www jc boss ion.cun 

Premium Hosting 

01784 460896 

£350.00 

540** 

360 

Yb 

ZubiaHusli.net 


www.iebrabostsnet 

I PadL^I 

0845 4584700 

£50.00 

SMh 

0 

No 

7r.bra Hnsts.net 


www.rcbnihoiisnec 

Package 2 

4845 4584200 

£100.00 

25Mb 

0 

Yfc* 

Zebrt3HD5ts.net 


www.zetoahrusl£,iKt 

I Paukdj^e 3 

0845 4584200 

£175.40 

54Mb 

1 

Yb 

7 ohm Hnsls.net 


www.z&brahostsjwi 

Package 4 

0845 4584240 

£540.00 

140Mb 

5 

Yb 

Zen Internet 


iNwvv.zBriwebhwiitP^otHii 

I RaQ4M2S 

0870 6000971 

0870 6004971 

0870 6000971 

£1.140 

£1,744 

£2,340 

24Gb 

24Gb 

44Gb 

Unlimited 

UnlniriLed 

Unlimited 

Yb 

Yb 

Zen Internet 

Zen Internet 


www renweh*oving.£™ri 

wwvvjerfwebtiwsliTBrUCHii 

j Sq 41 512 

Yra 

Zen Internet 


www reji^bha«ii^.com 

RBQ4f 25b 

0870 6404971 

£24400 

24Gb 

Un&iJted 

Yb 

7en Intcmor 


wVAVjenwebhoslirtg.Dom 

I RaQ 4r51Z 

0870 6000971 

£2.940 

14Gb 

Unlimilec 

Yb 

Zen Internet 


www.Tfnwr.hbn dm^.cnm 

hUKJ XI H 1Z8 

0870 64440971 

£3.340 

30Gb UhMfnlttd 

tbs 

Yb 

7cn Iniemcr 


wwwjmwdiho5tinE.oom 

I RaQXTR 1Gb 

£4,740 

SOGb 

IJniimfted 

its 

Yb 

ZyWtb Bushes* 


www.iyweb.COHi 

7y«*h Bhwtks.'l 

41392 209540 

£210,00 

34Mb 

10 

No 


Phone 

Support 
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SOLVE ALL YOUR NET PROGRAMS WITH ONE SIMPLE PHONE CALL 


The Practical Internet helpline offers you expert advice when you need ii 
most and for a fraction of what you'd expect it to cost. 

Practical internet's expert helpline service can provide instant solutions 
on any of your Internet hardware and software problems. Whatever the 
problem, no matter how large or small, our team of dedicated experts 
a lie on hand to offer you instant help where you need It most, at home. 

■ No call waiting 

You only pay for the technical help you receive - there is no queuing 
system. So, in the event of the helpline being busy when you call up, 
you don't get connected and you don't even pay. 

■ Limited call duration 

If your problem is complicated and looks like It will take a long time to 
solve, you can leave it with our engineers and you can call us later for 
the solution. 

■ Complete money back guarantee 

If you are not completely satisfied with the solution given to you by our 
engineers, fax us your complaint on 01753 755930 or call us on 0870 
800 6155 and we will give you your money back. 

For complete solutions to all your 
Internet software and hardware 
problems, call us now on 

0906 










teP?-. 


HELPLINE 0PEI 

A WEEK & 

Please note that the Practical Internet helpline is 
not able to deaf with faulty cover CD enquires 


OUR TEAM OF EXPERTS ARE WAITING TO HELP YOU! 

Your call to the Practical Internet helpline is charged at £1,50 per minute (Premium rate}. Each calf you make will show up on your standard telephone bill 





YOUR ESSENTIAL GUIDE 
TO ALL THE LATEST 
INTERNET SOFTWARE 
AND HARDWARE 




Welcome... 


yA BUYING A PROGRAM 

to build an eCommerce 
%.! site might not be top of 
everyone's agenda, but if 
you're one of the people 
-MF hoping to branch out on 

the Web, you really 
don't want an expensive 
mistake to leave you with a dog's dinner of a 
site. We take a look at Actinic Catalog v6 and 
EROL v3, currently the two big boys in the 
eCommerce playground. 

We're also on something of a comeback 
vibe this issue, with versions of Netscape and 
Mac OS X looking set to challenge their 
Microsoft rivals. On another note entirely, the 
new Winamp promises much, but delivers 
less than its predecessor. It seems that even 
the mightiest can fall these days... 

Thomas Watson, Deputy Editor 


On test this issue... 

108 


113 

114 

114 

115 

116 
118 
118 


Actinic Catalog 0 v EROL 3 

We take a thorough look at the 
big two eCommerce packages 

Zip 750 

The biggest Zip drive ever holds 
more than CD, but is it any good? 

Microtek C783 17" LCD 

Boasting a crystal sharp display, 
this LCD also has looks to die for 

Mac OS X vlO.2 

Could this be the Mac OS to drag 
people away from Windows? 

FormArtist Professional 

It's sturdy, shock resistant, and 
gives you masses of storage 

Netscape 7 

It's back, and the new Netscape 
offers more features than ever 

Kodak CX4250 

A doddle to use, this fine snapper 
has several tricks up ils sleeve 

Winamp 3 

Formerly the MP3 champ, this 
new version is somewhat lacking 


How our ratings work 


in 


Mi 



A truly excellent product 
you should buy now. Given 
to scores of 90% or above 

It's great, but not totally 
essential to your well-being | 
or above 



Ox 




'0 


pi 14 
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Actinic Catalog 6 


vs EROL 3 

TWO OF THE BIGGEST 
NAMES IN ECOMMERCE 
HAVE RELEASED NEW 
SOFTWARE AT THE SAME 
TIME. WE ASK WHICH IS 
THE ECOMMERCE KING 


RECOMMENDED 



internet 


recommended 

el EC I H0NIU RETAIL ONLINE 


Thf* t EROl MarNignn, 


&0 

ACTINIC CATALOG 


T he route to building your 
own online store has 
always been something 
of a minefield - strewn 
with pitfalls and 

nightmares. Thankfully* there have 
always been a few programs 
devoted to taking most of the effort 
out of your eCommerce creations. 
Ask anybody in the know, and 
youll find out that the two big boys 
in this country are Actinic and 
EROL. In an unusually apposite 
quirk of timing, both programs have 
released brand new versions at 
pretty much the same time, so we 
thought wed take a look at them to 
see which is the eCommerce boss, 

ACTINIC CATALOG 6 

Of the three versions of Actinic 
currently available, Catalog is by far 
the cheapest (£379+VAT), and 
offers enough In the way of 
features to appeal to all but the 
most voracious of online salesmen. 
Fundamentally, the program works 
by listing all of the products, 
components and features of your 
store in a Windows Explorer -like 
tree structure. Each of these can be 
configured with a staggering 
amount of options, and the plan is 
much more superstore than market 
stall. The current launch* version 
six* takes the basics and tweaks 
them to give you more in the way 


108 f PRACTICAL INTERNET I ISSUE 73 


of options, and 
even more 
opportunity to turn 
your nascent 
selling ideas into an accomplished 
money-spinning success. 

One of the main improvements 
over previous versions of the 
program is the inclusion of a 
'Brochure' section. Previously only 


^ « 




e-commerce 

web building software 


available in the vastly more 
expensive Business edition of the 
program, this option allows you to 
build a whole site for your 
company - not just a section that 
deals with online selling. 


Considering most progr ams just 
produce the store pages, this is a 
definite improvement. 

Youll also find some neat new 
touches that make the creation of 
your store a whole lot easier, and 
more fun as well. We’re always 
banging on about how pop-ups are 
the work of the devil, but they can 


Actinic Catalog 6 guided tour 


























































Actinic vs ERQL a 


persuade you to order more and, 
more importantly, will stop selling 
the product when you evidently 
have none left. 


make a significant impact on 
visitors. Actinic 6 allows you to 
create these attention-grabbers, 
something that's especially good if 
you want to flag up season-specific 
special offers. 

Personal shopping 

the basic method of building your 
site has also been tweaked and the 
program now incorporates an 
impressive 54 site themes, as well 
as an identical number of colour 
schemes You don’t hear much 
about 'point and click" these days, 
but generating a thoroughly cool 
look for your site really does 


involve nothing less than a couple 
of clicks on the mouse. 

It's in the product and order 
management spheres that Actinic 
moves into a field of its own, 
though. While other programs opt 
for ease of use and tinkerability. 
Actinic Catalog v6 maintains at its 
heart the desire to ensure that your 
store can be configured in exactly 
the way you want. No matter how 
complicated you want to make your 
product category, the chances are 
that Actinic will be able to keep up. 
You can, for example, set up the 
selection of your products in any 
way you wish - whether you want 


visitors to have to use a drop down 
menu, click on a quantity number, 
or even simply dick on the link, 
there are plenty of ways that you 
can take their money off them. 

With full order tracking facilities at 
your disposal as well, the lure of 
Actinic doesn't stop once you've 
uploaded your site. Possibly the 
most impressive feature of all is the 
built-in stocktaking facility. Tell the 
program how many you have of one 
item when you open up your online 
shop, and it'll work out the rest, 
adjusting the number each time a 
sale is made. Once if reaches a 
certain figure, Actinic will even 


EROL 3.0 

While Actinic tries to entice you 
with 3 staggering range of 
organisational options, EROL takes 
a completely different tack, and 
aims to give you complete control 
of the way your store looks. That's 
not to say that there aren't allthe 
store settings that you'll ever need 
for a fully-fledged online shop, but 
the lure of EROL is much more ^ 
likely to be the way that you can 


Key features head 2 head 


EROL 3.0 



O Toolbar 

Everything you need to build your store can 
be found here. In essence, this works like every 
other toolbar, but once you click on any of the 
items, you'll notice that each has a whole series of 
options of its own. 


m \ I *1 ij-Bj 
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Mm Build Manager 

MM While Actinic has the single click option with 
themes. EROL gives you complete control of your 
store. The Build Manager box, available from the 
main toolbar, allows you to configure just about 
every aspect of your store. 


f| Inventory 

MM View product information for every item 
you've added to your store in here. This contains all 
the ordering and display information for your 
products, and houses all of them in a handy list. 

You can even incorporate things like weight in here. 


Dcsig 

ii store 










■■ 
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n Navigator 

Whenever you start Actinic, youll be 
presented with this simple device. Basically, click on 
each of these in turn to be taken to a section of the 
program. Once you’ve completed the journey, you'll 
have configured the basics of your site. 


■:.DC -|V. JS itzri I-vr >C:S1 1 >x™ I Ivrrf : 

SpcohrDw^M: | Dearies 


BUBWtCSS 

Cartoon 


Fomd 

FiAhmta 

M K-hre 
Re&gigiJa 

S4t 

Stine 

TwartyFou? 


Themes 

_ If you're not a designer by nature, then you 

can turn to the built-in themes in Actinic. Working in 
exactly the same way as templates in WYSIWYG 
packages like Dreamweaver , this is a good way to 
style your store quickly. 



BSb 


f DwS 




a Product details 

Every product you place in your store can 
2 configured using a seemingly infinite series of 
sttings. Considering you can assign components 
id individual options to each product, a laige store 
>uld quickly become very complex. 
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I here is a huge wealth of options in Actinic for 
each anil every product you include 


tinker with just about every element 
of your store design. 

Electronic Retail Online (or EROL 
as its thankfully known), like its 
Actinic counterpart, offers scope for 
'unlimited' products. How well both 
the program and your store could 
hold up after you bang in 50,000 
products is open to speculation, 
though. Unless you plan to create 
the next Amazon In the next six 
months, this shouldn't cause any 
major problems. 

Just like Actinic, you can cram in 
products to your store at any time. 
We find the EROL interface much 
easier to use, though, especially for 
the occasional or novice 
eCommeree builder. This is largely 
due to the fact that the emphasis is 
on design, so the standard display 
gives you a preview of the page as it 


might appear in a browser Compare 
this to Actinic’s Explorer list, and 
you're looking at a much more 
straightforward proposition. Claims 
of pixel perfect design 
control might appear 
extreme at first, but 
there really is so 
much creative input at 
your disposal that you 
can tweak every 
single aspect of your 
site design. Adding 
items to the list Is relatively 
straightforward, and most of the 
main options are held within the 
same menu and dialog box. 

Extra features 

Its not all about design, though, and 
EROL has just as many niche 
features as its Actinic r ival. Get your 
laughing gear around Ihe customer 
profile options. Not only can you 
assign a whole load of preferences 
to each person who logs into your 
site, but you can also give certain 
privileged punters a hefty discount 
on specific products. All of the 
shipping and tax functions that youll 
really need to keep your store 
ticking along smoothly are there in 
abundance. There’s also a nice 
option to get your store listed on 
search engines, which compares 
rather favourably to the meta tags 


function in Actinic. 

You won't find the true 
stocktaking charms of Actinic here, 
although the Virtual Live Stock 


Control option should ensure that 
you don’t run out of vital products 
just when you need them most. A 
live currency conversion tool is 
another bonus that will at least stop 
you selling items at conversion rates 
from four years ago. Oh, and if you 
ever tire of having to edit your store 
in the long-winded fashion, EROL 
has a quite terrific add-on that lets 
you swiftly tinker with your pages in 
Dreamweaver. If you can't fix it in the 
best WYSIWYG program around, 
then you'll never sort it. 

Conclusion 

Now into its sixth version, Actinic 
has enjoyed a long stint as the most 
successful eCommeree package on 
the market. This is due in large part 
to its immense wealth of features, 
which has never been matched 
anywhere else. The launch of EROL 


"PICKING n WINNER IS LIKE 
TRYING TO CHOOSE BETWEEN 
TWO SIDES DF THE GOME COIN 


EROL 3.0 guided tour 



Site contents 

Even things like search engines 
and I Fie like will appear in 
common previews 


Toolbar 

Access all of (he main sections 
of the program with this bar 


Build Manager 

Tnresnk every aspect of yoijf tits 
design with this selection of 
tools 


Preview window 

Vbu can always nee n preview of 
your store in (lie main window 


Page details 

Configure the way each of your 
pages should look 


3.0 sees one of the first attempts to 
challenge Actinic on a level footing, 
and it is a truly excellent eCommeree 
package. Offering a stunning range 
of design features, EROL presents 
the most highfy-configurabie store 
builder we've seen - however you 
want your store to look, EROL will 
have an option to make it so. 

If you want a stunning site, then 
EROL is definitely your man, but if 
you're after a mighty online store, 
then Actinic will surely sort you out. 
Each of them does its job almost 
perfectly, and picking a winner is 
almost like trying to decide between 
two sides of the same coin. In the 
end, after reviewing each on Its own 
merits, it's impossible to come up 
with a clear champion. ■ 



The Inventory option in EROL a does b fine job of 
letting you keep back of your stock 


The verdict 


SOFTWARE: Actinic Catalog . v6 
PRICE: £445 


TEL: nS4SlZ9 4SSS 
URL: www,jclloic.oo.uk 


FEATURES: OVERALL 

EASE OF USE: ***** 

VALUE: ***** 


88% 


i/ Everything you need for the most 
Fully featured store in the world 


It Store design Isn't as flexible as if is 
with EROL 


The verdict 


SOFTWARE: EROL 3.0 
PRICE: £457 
TEL: mo 747 9141 
URL: WWW. era Ini i line .co.uk 


FEATURES: ***** OVERALL 

EASE OF USE: ***** 

VALUE: ***** 


88 % 


^ A great range of features,, especially 
in terms of design 


H The back end just can’t compete 
with Actinic 
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Hi-Speed Internet Connections 
Red Hat Linux or Windows 2000 
Apache or IIS 5.0 Web Server 
Frontpage 2000 Extensions 
PHP 4 or ASP Scripting available 
Peri 5/CGI support 
SSI (Server Side Includes) 
Real G2 Streaming Support 
MySQL or MS Access Database 
SSH Shell Access (Linux) 
SSL Secure Servers 
Graphical / Raw Log Statistics 

All Prices Exclude VAT 


''O omain Names 
Virtual Hosting 
Dedicated Servei 
Colocation 


Domain Names 


FREE Domain Transfers 
FREE Email Forwarding 
FREE URL Forwarding 


.com/.net/.org 
.uk.co/.gb.com 
£19.99 2yrs 

.info/.biz 
Now Available! 
£19.99 


Hosting 


Economy Account 

Disk Space : 25Mb 
POP-3 Mailboxes : 2 
Data Transfer : 1Gb 

£50 per year. 
Executive Account 
Disk Space : 100Mb 
POP-3 Mailboxes : 10 
Data Transfer: 3Gb 

£200 per year. 


Basic Account 

Disk Space: 10Mb 
POP-3 Mailboxes: 1 
Data Transfer: 500Mb 

£35 per year. 

Senior \ 

Disk Space : 50Mb 
POP-3 Mailboxes: 5 
Data Transfer: 2Gb 

£125 per year. 

lift* 


Interfusion Lite Interfusion 

Web Sites : 20 Web 5ites : UNLIMITED 
Disk Space : 1Gb Disk Space : 2Gb 

POP-3 Mailboxes : 100 POP-3 Mailboxes : 1000 
Data Transfer: 5Gb Data Transfer : 10Gb 

£250 par year £500 


per year 
(or £49.95 per month) 


Colocation 


Custom Built Servers 
2 IP Addresses as Standard 
Your own Custom DNS Servers 
NO Setup Fees!! 


\L 


1 U of Rack Space 
10 Gb of Monthly Data Transfer 
Round the clock physical access 
10/100 Internal Switched Network 

for just £99 per month! 

Extra bandwidth & rackspace 
available on request. 


SSH Access (Linux) 1 

PC Anywhere (Windows) 
and much more from just 

£99.00 per month 

Free Phone 08000 15 17 18 
Order Online Now www.webtapestry.co.uk 
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Iomega Zip 750Mb 


BACK UP AND STORE EVEN MORE 
DATA WITH IOMEGA’S STYLISH YET 
ROOMY NEW ZIP DRIVE 


WHEN IOMEGA RELEASED its first 
Zip 10OMb drive back in 1995, 
tech-savvy punters gushed over its 
speed and fresh-loo king design, A 
producL had finally arrived that 
could swallow large amounts of data 
without choking on the contents. 

Seven years on, and after shifting 
more than 48 million units across 
the planet, Iomega has come up 
with a way to store up to 750Mb on 
a single Zip disk. As well as an 
increased capacity, the new Zip 
drive promises to be the fastest yet 
with the inclusion of a USB 2.0 
interface and the imminent release 
of a Firewire version. 

It's still got it 

The Zip 750 looks as good as ever, 
marrying its funky blue roots with a 
brushed aluminium outer casing to 
create a lightweight yet robust 
device, which looks stylish 
alongside any machine. 

Connecting the device is a walk 
in the park thanks to plug-and-play 
support. Mac users can enjoy the 


product as well as PC users and 
transferring files onto disk is just as 
easy on either platform. Data can be 
moved from your machine onto the 
disk without a second thought, 
thanks to drag-and-drop functionality. 

Due to the increased file-handling 
capabilities afforded by the USB 2.0 
interface, the Zip 750 is quick 
enough to transfer data at up to 
7,5Mb per second, or 50x50x50 in 
CD-RW terms. The Zip drive delivers 
this uniform performance whether 
it s reading, writing or rewriting. 

While USB 2.0 owners will be 
revelling in this speed-fest, those 
who have yet to upgrade may be 
disappointed with the velocity of the 
drive. In our tests using a standard 
USB 1.1 port, files were transferred 
onto the Zip drive at a rate of 
around 600Kb per second. By our 
reckoning, this means that it would 
lake just over 20 minutes to fill a 
750Mb disk - a rate which could 
get pretty irritating if you need to 
back up large amounts of data on a 
regular bases. 


Manage your data with Zip 


miMm i 



In 

terms of 
security, the 
latest Zip drive is 
probably the tightest it's 
ever been. The drive offers 
password protection In firmware 
and Zip disk serialisation that allows 
you to lock the disk to keep data 
bandits at bay, 

A generous bundle of software 
provides the perfect platform for 
comprehensive file management 
tasks. As the name suggests, 

Iomega Automatic Backup lets you 
schedule regular automatic backups 
and supports the protection of 
multiple revisions. 

If you have USB 2.0 or Firewire 
ports, the Zip 750 will become your 
new best friend. Those not blessed 
with support for these ultra-fast 
interfaces may want to hang onto 
their CD writers for a while longer, 
though, as the transfer rate is still 
fairly slow. 


The verdict 


SOFTWARE: Iomega Zip 750Mb 
PRICE: £169.99 

TEL: 0207216 0003 

URL: www.icmega.co.uk 


FEATURES: ***** OVERALL 

EASE OF USE: ***** 85% 


value: 


**** * 


Bun per capacity and faster transfer 
Speeds through USB 2.0 Interface 


* USB 1.1 owner* won t notice much 
difference in file transfer times 



D Software bonanza 

The Zip 750Mb drive comes with a suite of 
programs that gives the device greater functionality. 
As well as Iomega Automatic Backup and Iomega 
Sync, this includes MusicMatch Jukebox, which helps 
you organise your MP3 collection. 



n Perform regular backups 

Efl Iomega Automatic Backup helps ensure that 
fQU keep your important files safe from harm, 
iimply select the folders that you wish to protect, 
hen every time you save a fiie to your hard drive, 
he software backs it up to Zip. 


Synchronise files 

_ The software bundle also includes Iomega 

Sync, which allows you to sync your files between 
different computers. As you change and save files, 
the program automatically synchronises between 
your hard drive and your disk. 
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C783 17" LCD 


GET A NEW WINDOW ON THE WEB WITH 
MICROTEK’S LATEST 17 INCH LCD DISPLAY 


FLAT PANEL MONITORS are all the 
rage and when you first set up this 
futuristic 17-incher from Microtek, 
you start to realise why. 

All of a sudden your desk isn't as 
tiny as you thought, as the device 
helps reclaim surface space. It's 
obvious that a lot of thought has 
gone into the design of this display 
- while it only makes a small 
footprint on the desk, ft manages to 
incorporate an impressively lar ge 
viewing area. The full 17-inches can 
be viewed on the display, a trait 
which makes the viewable area as 
big as some of its 19-inch rivals. 
What's more, the angle of the 
display can be tilted between five 
degrees down and 35 degrees up, 
allowing you to attain the optimum 
position depending on whether you 
like to hunch over your desk or kick 
back and recline in your chair. 

One of the criticisms often fired 
at LCD displays is that they cannot 
match CRT models In terms of 
pinpoint quality. The C783 
performs admirably, though, and 
the crisp, bright display makes up 
for the fact that Its maximum 
display resolution isn’t as high as 
most CRTs. Colour accuracy isn't a 
problem either, as the device can 
handle 16.7 million shades. 

The only slight foible we noticed 
with the display was when scrolling 
down Web pages there is a slight 


blur of image. Aside from this, we 
found no problems with how the 
monitor handies images, even when 
playing games. 

Wired for sound 

The C783 also comes armed with 
built-in speakers, which can help to 
free up even more space on your 
desktop. However, we felt these 
were a bit of a waste as time as the 
sound quality isn't amazing. And 
after all, if you can spare the 
money to buy this monitor, you can 
probably afford a decent set of 
speakers, too. 

Despite this minor complaint, 
there's no doubling this Is an 
exceptional piece of kit that delivers 
brilliant imago quality and looks 
stunning to boot. ■ 


The verdict 


SOFTWARE: Microtek C7B3 17" LCD 
PRICE: £64959 
TEL: 01327 344SS0 
URL: V(rw/w,rriici€ilek]europc.cofn 


FEATURES: ***** 

EASE OF USE: ***** 
VALUE; ***** 


OVERALL 

85% 


if Great-looking iTitMirtor delivering 
fcxDdlKiif display quality 


It Speakers are a bit nf a waste 
of time and space 


Mac OS X vl0.2 

STEVE JOBS HAS UNLEASHED A JAGUAR ON 
MAC USERS, BUT DOES IT HAVE THE CLAWS 
TO FORCE WINDOWS USERS TO SWITCH? 


POOR OLD MAC users. They 
struggle along with an 
antiquated Operating 
System for the best part of 
five years and watch in 
despair as Windows 
overtakes their beloved OS. 
Then Apple releases its 
much-hyped next 
generation OS, Mac OS X. 
at least two versions before 
it is really ready for a 
commercial release. 
Christened Jaguar (or 
Jagwire if you happen to be 
listening to Apple chief 
Steve Jobs), this OS is 
make-or-break time for 
Apple: the company needs 



ro persuaoe its core user _ 

base that now is the time to consign 
OS 9 to the bin and embrace the 
future of the Macintosh platform. 



Speed bump 

One of the biggest problems with 
previous incarnations of OS X was 
its tortoise-like performance, Apple 
boasts significant speed boosts in 
this version and we were pleasantly 
surprised with the improvement in 
application responsiveness. Of 
course, these enhancements are no 


I internet 


★ * STAR BUY * * 


Mac 05 X 



consolation for those still struggling 
along with an old machine. Like its 
Seattle-based cousin, Windows XP. 
OS X 10.2 requires a fairly recent 
machine to mn. If you’ve got any 
less than a 30t)Mh? G3 processor 
and 256Mb of KAM, forget it. 
Minimum requirements aside, 
there's no doubt that OS X is a 
beautiful OS. The Aqua interface 
looks sensational, despite requiring 
huge amounts of memory just to 



is Mac OS X vl0.2 the best Operating System in the world ever? Not only see these staggering looks 
much prettier then anything you d see In Windows XP t but speed issues have been waived too 
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draw the screen, and this update 
has retained many of the tittle 
touches that first endeared its 
predecessor to so many computer 
users - the most noteworthy of 
these being the return of spring- 
loaded folders. 

Applications a go-go 

One aspect of 'Jaguar 1 that Apple 
has been keen to push is that it 
comes bundled with a fantastic 
selection of applications. 

Maeophiles will already be on first 
name terms with the exceptional 
IMovie, impressive iTunes and 
promising i Photo; hut the 
introduction of iChat, an update to 
Sherlock and the availability of a 
personal organiser, iCal. are very 
welcome, IChat is effectively an 
Apple-branded version of AQL 
Instant Messenger, while Sherlock 
3 includes access to online maps 
and other online services. 

Overall this is one of the best 
Operating Systems we J ve ever 
seen. It 3 s perfect for creative 
professionals and Internet 
beginners alike. If II please techies 
who want to get their hands dirty 
with Unix commands too, and it 
comes with a fantastic suite of 
bundled applications to help you 
get the most from MP3, digital 
photography and online chatting. 
More importantly it is free from any 
of the big brother pretensions that 
litter Windows XP and rattle so 
many Net users' cages. If you're a 
Mac user, you should feel lucky: 
there s never been a better time to 
be an Apple aficionado. If you're a 
frustrated Windows user, then it's 
safe to say there's never been a 
better time to taste the forbidden 
fruit of the Mac QS. M 


The verdict 


SOFTWARE: Mjc OS X v10.2 

price: m 

TEL: 0300 0391010 
URL: www.3pple.CDm/uk 


FEATURES! ***** OVERALL 
EASE OF USE: ***** QTQ/. 
VALUE: A**** 'O 


i/ Stunning interface, plenty of grtat 
software, improved performance 


If Those with belos nf 10.0 and 10.1 
will resent paying out a third time 


Quask FormArtist 
Professional 2.73 

DON’T CURSE YOUR PAGES WITH DULL AND LIFELESS FORMS - ADD 
SOME OOMPH TO THEM WITH THIS EASY-TO-USE APPLICATION 


IF YOU'VE DESIGNED 3 complete 
Web site from scratch, it's a pretty 
sure bet that constructing online 
forms was not the most exciting 
part of the process for you. 

Web site forms are usually one of 
the biggest chores for a Web site 
designer - a necessity that has to 
be included without putting too 
much artistic energy into its 
creation. As a result, visitors are 
often treated to practical yel bland 
online forms. A clever way of 
encouraging users to complete 
information about themselves on 
your site, therefore, is to include 
online forms dial are actually 
interesting to look at. 

Quask has served up a solution 
that helps you ditch you boring old 
HTML forms and come up with 
something a bit more original. 
FormArtist is designed to allow you 
to create and manage a series of 
online forms or surveys in Flash. 

Thanks to its easy-to-use toolbars 
and user-friendly interface, we 
found the software pretty easy to 
pick up, and within a couple of 
hours it’s possible to build up a 


whole online survey spanning 
several pages, the massive coding 
power of the program is disguised 
well, largely through its wizards and 
templates, which guide you through 
every step of the process without 
you ever needing to get your 
fingers dirty. FormAr tist comes with 
over 20 templates, including 
customer surveys, employee 
surveys, market research 
questionnaires, and even an online 
quiz. There are lots of form types to 
choose from Including drop-down 
menus, tick boxes, and list menus. 
We also liked the 'Emoticons' 
feature which lets your visitors rate 
something on a scale of happiness 
(happy to sad), weather {sunny to 
stormy), or strength (muscleman to 
wimp). 

True to form 

Creating more advanced forms is 
also quite easy to pick up if you 
have a basic background in Flash, 
and you can add scripting to most 
objects such as action buttons, just 
by altering their properties. When 
assigning a script to an event, a 



ft’s my easy to create My forms using 
FormArtist Professional 

window pops up giving you a range 
of options, allowing you to select 
the appropriate values to set up the 
script as you please. 

Publishing or distributing your 
finished forms using FormArtist is a 
bit more difficult, although again 
there is a wizar d available to help 
get the end product attached to a 
Web server for all to see. The 
forms can either be published on a 
completely new page, or added to 
your existing Web site. 

Quask has conjured up an 
excellent, if pricey, piece of 
software here, which fills a gap In 
the market that has surprisingly 
been untapped until now. If you 
want to produce stylish forms or 
surveys for your pages then this is 
arguably the best tool you're likely 
io come across. ■ 


The verdict 


SOFTWARE: FormArtist Professional 2.73 
PRICE: £573 
TEL: 01924 624 S30 
URL: wwttquaskxom 


FEATURES: ***** OVERALL 

EASE OF USE: ***** TTQ/a 
VALUE: ***** lil 0 

✓ Easy way to create dazzling forms for 
your site 


It Prellv exfiensive for the casual site 
building hobbyist 



Using the power of Flash, you too could design 3 rather nifty form such as this one. The program is 
quite easy io master, especially as you work la templates 


ISSUE 73 I PRACTICAL INTERN FT | 115 







































Reviews 

Hardware & software 


Netscape 7.0 

BACK WITH A WEALTH OF FEATURES DESIGNED TO HELP YOU ‘SURF 
DIFFERENT’ COULD THIS BE SEVENTH HEAVEN FOR THE ONCE 
MIGHTY NETSCAPE? WE SEE WHAT THIS NEW BROWSER OFFERS 




The verdict 


some of this content is very useful, 
it sometimes appears that this 
sidebar is merely a conduit for 
promoting AOL Time Warner's 
ample umbrella of interests. 

Among other changes are tweaks 
to the top-level menu system. The 
Tools menu now contains extra 
utilities for whipping your browser 
into shape. This includes a Cookie 
Manager, Password Manager and 
Online Form Manager An integrated 
Download Manager lets you view a 
list of your current downloads - a 
feature very similar to that found in 
recent versions of Internet Explorer 
for Macintosh, 

New mail 

In addition to a browser, you also 
get the Netscape Mail client which 
can now be used to check AOL and 
POP3 mall accounts, as well as your 
Webmail. ICQ and AOL Instant 
Messenger have been tied into the 
browser, along with Netscape 
Radio, which lets you listen to your 
favourite type of music as you surf. 

Besides all these extra features, 
many of the bugs that blighted 


version 6 have been ironed out, 
making this Netscape's most stable 
browser Lo date. Our tests revealed 
that the software is just about as 
quick to load pages as Internet 
Explorer 6, give or take a few 
fractions of a second. 

This latest release proves that 
Netscape has regained a lot of its 
former might and that it can still 
mix it with the best of them. 
However, given Microsoft's 
dominance of the market, the 
question is not whether Netscape 
can carry on but should \V. 


Here's an example of the Tabbed Browsing feature. Instead of two separate browser windows, we have 
two sites stored in the tads above the main window just dick the tab to access the site 


RECENT FIGURES SUGGEST that 
Internet Explorer now claims 91 
percent of Ihe browser market, with 
Netscape languishing on just seven 
percent. This clearly is no narrow 
victory on points, but a complete 
annihilation. However, rather like 
washed-up boxing beefcake Mike 
Tyson, Netscape refuses to believe 
it’s beaten and is constantly 
prepared for one last fight. Unlike 
Tyson, though, the Netscape 
browser hasn't blown it due to a 
decline in form, but has instead 
been the victim of politics, with 
Internet Explorer benefiting from its 
cosy relationship with Windows, But 
now it has AOL Time Warner at the 
helm, Netscape has a point to 
prove, and includes several 
interesting new features as well as 
tighter integration with AOL's own 
mall and instant messaging clients. 

Browsing bonus 

So what's new? Perhaps the most 
significant change is Netscape's new 
Tabbed Browsing interface. Web 
pages can be opened and tracked 
via tabs - reducing clutter end 
saving you from battling with a 
mountain of browser windows. You 
can even Bookmark a selection of 
tabs allowing you, for example, to 


save all your favourite news sites 
then open them all at once to view 
the morning's top stories. 

Another neat innovation is the 
Quick-Search facility. This feature 
allows you Lo highlight individual 
words or phrases in a Web 
document then right-click and 
perform an instant search for sites 
containing that term. 

The browser's 'My Sidebar' is 
now more fully-featured and gives 
you h3ndy access to various tools 
such as Bookmarks, news, search 
engines, or your Buddy List, While 
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SOFTWARE: Netscape 7 
PRICE: Free 
TEL: N/A 

URL: www, netscape, com 


FEATURES: ***** OVERALL 

EASE OF USE: ***** 

VALUE: ***** 


80% 


Fsst, reliable browser stuffed with 
intelligent features 


M Still has a few minor bugs 
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Many People, One 





Web Hosting 


Dedicated 

Servers 


World, One Host 


I Domain 
Name 

Registration 


SHARED HOSTING. 

Home. 100Mb £60pa 
Commerce, 

200Mb; ASP, SSL 
£18pm or EISQpa 

Reseller. 

Host Unlimited Domains 

ASP, SSL 

£45pm or £450pa 
Enterprise. 

Mirrored, bad-balanced 
Servers! 000Mb 
£ 120pm or £1 r 2QQpa 

Features 

Microsoft Windows 2000/NT 
based Web Services running US 
Web Based Control Panel 
Microsoft Frontpage 2002 
Server Extensions 
FREE Domain Name Registration 
or Transfer 

30 Day Money Back Guarantee 
FREE dial-up access 
Teiephone/EMail Technical 
Support 


DEDICATED HOSTING, 

Gold 

GOOMhz, 128Mb, 10Gb Drive 
£200pm or £2,000pa 

Diamond 

700 Mhz, 256Mb P 2x9Gb SCSI 
£30Gpm or £3,000pa 

Platinum 

850 Mhz, 512Mb, 2x18Gb SCSI 
£400pm or £4,000pa 

Features 

Microsoft Windows 2000 
Server Powered 
Same day set-up 
No Minimum Contract 
No Set-up fee 
Secure InterHouse based 
lOOmb switched network 
24hr tdephone/email support 
Full Administrator Level access 
Host an UNLIMITED 
number of web sites 
Web-based Control Panel 
Domain Names from £5pa 

M Trademarks acknowledged 
ME prices endutie VAT. 


ncbcctcro 

empowering the .NETgeneration 

Te! 0800 298 7214 

www.inetc.net 

info@inetc.net 


Microsoft 

CERTIFIED 

Partner 


WIN A 
DEDICATED 
SERVER 
ENTER 
ON-1 INF 
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Kodak 0(4230 


KODAK’S DIGITAL CAMERAS ARE PROVING 
POPULAR AMONG NEWCOMERS, BUT CAN 
THE CX4230 TAKE A DECENT SHOT? 


DESIGNED TO MAKE digital 
photography as easy as eating a 
packet of crisps, Kodak's EasyShare 
range has won the hearts of many 
first-time camera buyers. Now the 
company has updated the 
EasyShare system to make sharing 
and printing digital pictures even 
more idiot-proof. 

The flagship camera for this new 
system is the 2.0 megapixel 
CX4230, which becomes the first to 
include a ‘Share' button for tagging 
pictures on screen for printing, 
emailing or storing. It also boasts 
the seemingly unique ability to 
detect the orientation of the camera 
at the point of shot, then display a 
readily rotated image when you 
come to process ft 
Other features include a 3x 
optical and 2x digital zoom, an 
incredibly sharp macro facility and a 
range of flash options, including 
Auto, Fill, or Red Eye Removal, 
These give you significant control 
over the lighting of your subject. 

Easy rider 

At 2.0 megapixels, the resolution 
and quality of the images are easily 
good enough to use on the Web, 
and for prints up to Sxl 0 inches. 
While this isn't quite up to 
professional standards, it's ideal for 
those who’ve learned the basics of 
digital photography and want to 
take things a stage further. 


The new EasyShare software that 
comes bundled with the CX4230 
gives you a faster route to printing, 
emailing, editing and organising 
your digital shots. If you're a sucker 
for glossy photos, then the software 
can connect you directly to the 
EasyShare print service, or any 
other online printer for that matter. 
Of course, the camera is compatible 
with the EasyShare Camera Dock II, 
allowing you to upload images at 
the touch of a button. 

Complete bundle 

It may be a tad more expensive 
than some other 2.0 megapixel 
digicams, but the CX423Q’s great 
selection of features and ease of 
use prove that Kodak has got this 
digital photography lark well and 
truly sussed, ■ 


The verdict 


SOFTWARE; Kodak CX4230 
PRICE: £199,99 for camera 


£49.93 for the docking station 
TEL: 0870 243 0270 
URL: www.kod3k.eo.uk 


FEATURES: A AAA* 

EASE OF USE: A***» 
VALUE: ***** 


OVERALL 

84% 


l/ Mice Hinge nf easylouse fe.iluii'gs 


U Needs: newer hardware tp mu at 
full speed 


Winamp 3.0 

AFTER THREE YEARS, NULLSOFT FINALLY 
BRINGS US THE THIRD INCARNATION OF 
ITS WIDELY-ADORED MEDIA PLAYER 


CREATING A MARVELLOUS piece 
of software is much like producing 
a cinematic masterpiece - 
inevitably you're faced with the 
task of making a sequel that 
matches the quality of the original. 

Widely regarded as the ultimate 
tool for playing audio on a 
computer, Winamp 2,80 is 
worshipped for its simple 
interface, amazing features and 
range of performance enhancing 
plug-ins. As you might imagine 
then, the release of the third 
chapter in the Winamp story has 
caused a buzz of anticipation. 

Would it live up to its forefather 
and become a Rocky 3-like 
success story, or end up drowning 
in the water like yaws 3? 

For starters, there have been 
some wholesale changes made to 
the Winamp interface. Its design is 
less compact and includes a new 
'Thinger' window beneath the main 
controls that allows you to access 
most of the player's features with 
one mouse click. However, the new 
interface is a little cluttered and it 
takes a while to get acclimatised. 

However, Winamp has been 
furnished with a few new features, 
in an apparent attempt to make it all 
things to all people. Perhaps the 
most radical change is the inclusion 
of support for video formats. While 
it's a bit on the jerky side, the video 
player can handle MPEG Layer 2 
movies and is a decent enough first 
attempt by Nullsoft, 
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compatible with any of the skins 
from version 2.80. 

While it does have some neat 
new features, they don T t seem to be 
integrated as intuitively as in 
previous versions. We also found it 
to be quite buggy for a final release, 
and the sound quality is not up to 
the standards of Winamp 2,80, The 
new skins are pretty sexy but we're 
sticking with the previous version 
until Nullsoft fixes the program's 
glitches, which it inevitably will. ■ 


The verdict 


Give me some skin 

Nullsoft has also revamped 
Winamp’s skinning capabilities, 
allowing developers to create 
freeform interfaces for the player. 
This means that downloading a new 
skin not only changes the look of 
Winamp, but can also improve its 
functionality. The downside of these 
new skins is that they lake a fair 
time to load and switch around, 
plus the player isn't backwards 


SOFTWARE: Winamp 3.0 
PRICE: Free 
TEL: N/A 

URL: www.wlnanrip.curn 


FEATURES: ***** 

EASE OF USE: A**** 
VALUE; ***** 


OVERALL 

78% 


1/ New skinning system and MPEG 
Layei 2 nitwit support 


X Much slower than its predecessors. 
Still feds tuu much like a beta 
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bargainHOST.co.uk 


BargainHost.co.uk provides low cost UK 


domain name 

or transfer. 





1 . 

i 


Budget hosting for £12.99 pa 
FREE co.uk or org.uk 
Domain Name included 
.com .net .org £8 extra 
or FREE Transfer of Domain 
Name {any tld) 

_ No set-up fees _ 

S3 H P B B 

accept all Major Credit/Debn Cards. Cheques 
and Postal Orders. No hidden charges 


1 


webhosting and domain name registrations. 

BUDGET Account 35Mb only £12.99 pa 
BUDGET PRO Account 50Mb only £22.99 pa 
Budget Pro hosting includes: 

FREE Domain Name/Transfer 
50 megs web space 
Unlimited POP3 email accounts 
Webmail Account NEW 
Unlimited POP3 email forwarding 

10 Sub-Domains Manager NEW 
Unlimited POP3 Auto Responders 
Frontpage 2000/2002 Extensions NEW 
Full CGI and Perl support 

11 Pre-installed scripts 
Message Board & Chat Room 
Choice of 2 Shopping Carts 
SSI (Server Side Includes) 

No adverts or popups 

PHP4 and Multiple MYSQL Databases 
File Manager {web FTP) NEW 
Control Panel (Cpanei 4) 

Graphical Stats NEW 
Raw Access Logs 

24/7 FTP access from any ISP \ psr yea 


www.bargainhost.co.uk 



make it easyspace for: 




domain names 
easy on your pocket 
from £3.50 
per year 


webhosting 
easy service 
from £30.00 
per year 



fit 



ecommerce 
easy action 


www.easyspace.net 


The UK’s largest domain name registrar offers service, expertise 
and value for money - all backed with reliable, robust technology. 
Pul our size and strength to work lor you 



domain names - ^commerce - webhosting 
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Stay anonymous on the 
Web with GhostSurf 1.6 

BECOME THE NET’S ANSWER TO THE INVISIBLE MAN BY COVERING 
YOUR TRACKS ONLINE WITH THIS FULLY WORKING SOFTWARE 



POTENTIAL PRIVACY SPYHOLES on the Net 
are well documented, and by now you're 
probably sick of hearing about how people try 
lo find out about your surfing habits, 
GhostSurf 1.6 allows you to spirit away any 
concerns you might have over the security of 
your personal information. The fully-working 
application is designed to protect you from 
ISPs, Web sites, olher users of your PC and 
malicious spyware programs. 


By routing your information through 
anonymous hubs around the world, the 
software makes it impossible for sites to see 
who you are and where you're surfing from. 
GhostSurf also blocks any personal information 
sent by your browser. 

Using the software, you can eradicate spyware 
applications, and its 'GhostWIpe" feature 
removes information about your preferences 
that could be seen by other users of your PC. 


The full program can be installed straight 
from this month's disc, and will already be 
registered for you to use unconditionally. 
However, we*re also offering Practical internet 
readers the chance to upgrade to GhostSurf 
2.0 Pro for the special price of only $17*95 
(around £12), compared to the normal price of 
$39.95 (£25). To take advantage of the offer 
head for www.tenebril.com/products/ 
gbostsurf/upgradel 6.html. 


Become a stealth browser with GhostSurf 1.6 


Launch menu commands 

Install GhostSurf 1,6 from this month's 
cover CO. Once installed, right-click the 
‘GhostSurf' icon in the System Tray and select 
the corresponding menu item. 



Download the hubs 

Click ‘Anonymous hubs' to tinker with the 
anonymous surfing settings. The list will be empty, 
so click Download hubs from the Web'. If one is 
broken, select it and choose 'Delete broken hubs' 


Erase surfing activity 

Clicking the ‘GhostWipe’ option from the 
main menu removes information about where 
you've been online from your machine. Tick the 
elements you wish to clear and click ‘Run now'. 
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Block information 

‘GhostBlock 1 lets you view the Web traffic 
that has passed through GhostSurf, To prevent 
your personal details being passed to a site, 
highlight the URL and click the relevant option. 
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Tweak the options 

Choose Options' from the main menu to 
change your settings. The Parallelism' section 
lets you choose how many hubs GhostSurf checks 
at the same time - make sure It's more than one. 
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Logging activity 

Choose which events to log by cticking 
the logging 1 tab within the ‘Options' menu. 
Here, you can also change the name of the log 
file. To wipe its contents, dick dearths log' 
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Try theses 

Actinic Catalog 5, 30-day trial 

Get yum online business up and 
running with Actinic, which allows 
you lo publish an illustrated 
catalogue on the Web, 


-> Flash MX 

Arguably the besl route to impressive Web 

graphics, Flash MX improves on previous 

versions with an 

Updated user 

interface and 

increased 

accessibility support 


-> Dreamweaver MX, 30-day trial 

The weapon of choice for professional 
Web gurus, 

Macromedia's 
WYSIWYG editor l 

allows you to pul i 

together sparkling 
sites with its lools. 


LANGuard 
S.E.L.M 3 



SNUFF OUT SECURITY THREATS WITH 
THIS NETWORK MONITORING UTILITY | 

WHILE MUCH IS made of the threat 
hackee pose to your data, many people overlook 
the fact that security breaches can come from 
within your own home or company. 

LANGuard Security Event Log Monitor (5.E.L.M) 
keeps tabs on the security event logs of all your servers and 
workstations and alerts you to any potential attacks* I he software 
also provides daily, weekly or monthly reports of high security 
events occurring on your network. 

Before using the program, you’ll need to register it first by 
visiting www.gfl.com/pi, Simply complete the online form and the 
progr am key will be sent to your email address, which you need to 
enter to unlock the full version* 



Parachat 
Server 4.01 


GET TONGUES WAGGING BY HOSTING YOUR OWN 
CHAT ROOMS ON THE WEB WITH THIS SOFTWARE 

ONE OF THE best ways for getting users to return to your site time 
and time again is by adding a chat room to foster some lively 
debate online. 

This fully-working software represents a quick and easy way of 
hosting and managing your own real-time communication portal for 
one site. The Java chat server works across a variety of platforms 
including Windows. Unix, Linux or FreeBSD servers. What's more, it 
is simple to use for administrators and end users alike. 

Parachat Server should be installed from the ZIP file on this 
month's cover disc. It also includes Tree-room .zip', which contains 
two HTML files that lei you build chat rooms easily. After setting il 
up, simply watch your visitors chat away to their heart's content. 


WebArchiveX 2.0 

ARCHIVE YOUR WEB PAGES WITH THIS 
USEFUL FULLY-WORKING APPLICATION 

THIS HANDY PIECE of software allows you to 
pack all the various elements of a Web page into a 
single file to help avoid errors when you send them 
by email or publish them electronically. 

WebArchiveX lets you systematically save a Web page as a MHT 
file, including any graphics, styles and various dynamic elements 
contained within that page. 

We're offering Practical Internet readers the chance to upgrade to 
the very latest version of the program, WebArchiveX 3,0, at a 
discounted rate. Visit www.csystems.co.i 1/webarchivex/ 
pi ms pec ia I offer.asp for more details. 



Deep Analysis 


WHILE IT MAY sound like another 
dodgyjean Claude Van Damme 
film. Deep Analysis is in reality a 
cracking utility for managing your 
online auctions. 

The program provides you with 
information about any eBay market 
sector. You simply choose an eBay 
category, keyword or seller, then 
let the program show you all items 
with bids; ail sellers who list items, 


and comprehensive statistics about 
the auctions. 

Deep Analysis can scan current 
auctions and even completed 
transactions going back as far as 30 
days, then export reports to a 
spreadsheet or database for you to 
archive the stats. More information 
about the program is available from 
the developer's site at 
www, ha m merta p. com. 
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Choose a site 

You’ll need to specify which 
auction site you want Deep Analysis 
to search. Go to the Site’ menu and 
then choose between eBay,com and 
eBay Motors, 


Search a category 

Click "View Category! You 
should see a list of category analysis 
options at the top of the window. 
Analyse a category by entering the 
category number in the 'Category' box. 



El Analyse this 

Bh Now decide whether to view 
current auctions or completed auctions 
and set a maximum number from the 
Analyze’ drop-down menu. Click Start 
Analysis’ to begin analysing. 


View the results 

It takes a view minutes for the 
program to retrieve all the information 
from the server. A table of statistics will 
now be displayed. Find out more about 
a seller by clicking their name. 
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n Keyword searching 

KB If you want to view statistics 
about a particular item, click the 
Keyword Search" button and enter the 
name of the object before clicking 
Start Analysis’ lo retrieve the results. 


View all items 

Click the "Items’ tab to get a 
derailed list of ail the items that 
matched your search. You can check 
the highest bids, reserve price and the 
total sale of all the items in the list. 
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CD contents 

CD highlights 


* Fully-working programs 

CHECKOUT THE EXCELLENT BUNDLE OF FULL VERSION 
SOFTWARE ON THIS MONTH'S COVER DISC 



HyperSnap 3.64.02 

As sold for £16 

When browsing the Web, you may come 
across pages and think to yourself 1 wish 1 
could take a copy of that. HyperSnap acts 
m a virtual camera, allowing you to capture 
a snapshot of whatever is on screen at the 
time. ftactic&l Internet readers can snap 
up a 1discount off the cost of the latest 
veiTiioi i of the software, HyperSnap-DX 
4.52.0. by visiting www.regspft.net/ 
pur chase. php3?pr oductid=3 5478&rc= 
3K94i&pc=3G766. 



Auction Informant 

As sold far £13 

Ever bid for the object of your dreams on 
eBay only to be pipped at line post at the 
last minute by a crafty sniper? This 
program helps you monitor the progress 
of an item, and sends you an email when a 
bid has been made, ensuring you don't 
miss out. The software sits quietly in the 
System Tray and can keep tabs on the 
accounts of many sellers simultaneously. 



eNavigator Suite 6 

As sold for £19 

This complete suite of self-customisable 
navigation menus for Internet, Intranet and 
Extranet systems allows you to manage up 
to seven navigation menus including drop- 
down and button menus. The software also 
includes an automatic site search and 
password protection features. To upgrade 


to the latest version at a discounted rate, 
visit www.auscomp.com/ 
magazlne_reader upginde_special. html. 



Winnow Cleaner 1.1 


As sold far £17 

Keeping Net activity under your hat is easy 
with this fully-working program. Winnow 
Cleaner destroys the records that Windows 
keeps of your surfing history which are 
otherwise virtually impossible to remove. 

To install the program, simply unzip the 
files to your desktop and double-click on 
setup' To take advantage of our special 
offer to upgrade to version 2.0 visit 
www.repoft. net/pu rchase.ph p3? 
productid-4 8155&pc-hl715 and enter 
'pim25 l as the ‘Price Code Password 1 . 



EasyPicture 3.0 

As sold far £25 

Ideal for getting your digital photos ready 
for use on the Web, EasyPicture allows you 
to browse and modify your graphics 
collection. You can display images full 
screen, in a slideshow or in wallpaper. 

Pius, you can tweak your pictures with a 
decent array of special effects, 
deformations and touching-up tods, install 
the program and click Help 1 then "About' 
to register the full version, then enter 4 
Practical Internet' and 'CD016RX', 

T.N.T Screen 
Capture 1.2 

As said for £23 

Taking screenshots of your surting activity 
has never been easier thanks to this 
software. T,N J comes with a helpful wizard 
to help get you started arid allows you to 
capture a single window or area of your 
choosing A special offer for upgrading to 
the latest version, T.N.T Screen Capture 
1.4, is included within the program. 


Surf in style 

IMPROVE YOUR ONLINE EXPERIENCE WITH OUR WEB 
BROWSING SOFTWARE BONANZA 



BlackWidow 4.3 

Shartunre, 1.99Mb 

Before you start thinking that maybe 
we've played a particularly nasty trick 
by including a deadly spider inside this 
month's CD case, you can rest assured 
that we haven’t. BlackWidow is in fact a 
rather nifty piece of software that can 
scan a Web site and present the files it 
discovers in an Explorer-style interface. 
You can specify exactly what type of 
files you want the program to look for, 
such as HTML, GIF, JPEG etc. Once the 
search has been performed, you are 
free to go on and view more 
information about each file and select 
files for downloading 



Internet Hirbo 2002 
5.3 

StumKini 2.2Mb 

Internet Turbo is a particularly useful 
utility as it helps you give your Net 
connection a good kick up the 
backside, and claims to boost your 
transfer rates by 200 to 300 percent 
You can choose manual or automatic 
configuration for your settings., and 
both dial-up and LAN connections are 
supported. The program also boasts a 
"connected forever' option, allowing 
you to avoid the irksome problem of 
ISP cut-offs. 



Spamkiller 4.0 

siJkwft, 4.iMb 



Perhaps the most universally detested 
people on the Net, spammers prey 
upon unsuspecting inboxes with a 
barrage of useless, irrelevant and often 
offensive twaddle. Spamkiller allows 
you to blast junk mail and makes 
copies of all automatically filtered mail 
It lets you filter any part of a message, 
including the text, headers and country 
codes. The program's filler wizard 
makes it easy to add your own filters, 
and download online updates. 


Opera 6.03 

ftvcwvre, <M?Ml 

If you’re fed up with the idiosyncrasies 
of internet Explorer and Netscape then 
why not treat yourself to a refreshing 
change by using the latest version of 
Opera to surf the Web? The browser 
allows you to view multiple pages within 
the same interface and helps you fly 
through the Web at high speeds thanks 
to its fantastic support for keyboard 
shortcuts. Opera also features 
integrated searching and Instant 
messaging facilities. 



Smart Translator 

2.0 

Ffrnwsn, 42%b 

Parlez vous Francais? If the answer to 
that question is "non 1 , or if the question 
itself baffled you, then perhaps it’s time 
Smart Translator became a part of your 
life. This small, fast and simple Net- 
based translation software stays in your 
System Tray and can be accessed with 
a simple dick of the mouse, allowing 
you to translate to and from English, 
French, German, Spanish, Portuguese 
or Russian. 




122 | PRACTICAL INTERNET I ISSUE 73 


































































































CD contents 


WHATS ON OUR FEATURE-PACKED CD... 


■ Full 

Auction Informant 
EasyPicture v3,0 
e Navi gator 6 
GhostSurf L6 
HyperSnap-DX 3,64 
LANOuard S.LLM 3 
ParaChat Server 4.01 
TNT Screen Capture 1.2 
WebArchiveX 2.0 
Winnow Cleaner IT 

M Browsing 

BlackWidow 43 
GhostSurf 2 

Guard IE Ad Blocking Security Suite 

HyperSnap-DX 4 

IE 5 Web Accessories 

Internet Explorer 6 

Internet Turbo 2002 5.3 

Me mo Web 3 

Mozilla 1.1 

Opera 6.03 

Smart Translator 2.0 

Spamkiller 4.0 

TNT Screen Capture 4 

WebZIP 4.0 

Winamp 3.0 

Window Washer 4,5 

Winnow Cleaner 2.1 

Win Zip 8.1 

X Cleaner 1.2 

Xnews 5.08 

Yahoo! Messenger 5.0 

ACL Instant Messenger 4.8 


I eBusiness 

Actinic Catalog 5 
Comparison Shopper 2.0 
Invoice Store 4.0 
Web Contact Wizard 1.50 

■ ISP 

Tiscali 10 

I Site Building 

ACDSee 4.0.2 

Add Web Website Pro motor 5.03 
Arachnophilia 4,0 
BannerShop GIF Animator 4.5 
CoffeeCup Password Wizard 4.0 
CoffeeCup Free HTML 6T 
CoffeeCup Styles heel Maker 4.0 
Crystal Button 1.42 
CuteFTP 4.2.5 
Deep Analysis 
Dreamweaver MX 
Dynamic Submission ?Q00 6 1 
EasyPicture 4 
eNavigator / 

Express Thumbnail Creator 1.45 
Flash MX 
GolJve 6,0 

HTML Font Colorizer 2.0 
HV5 Animator 1.0.2 
Irfan View 3.61 
JavaScript Developer 1.0.2 
NoteTab Pro 4.91 
PrePromote 4.0 
Traffic Seeker Pro 3.72 
Website Watcher 3.40 
WS FTP LE 5.08 


■ System flpps 

Java TM Support for Internet Explorer 

Microsoft Data Access Component 

Common Controls update 

DirectX 8.1 

Visual Basic 5 

Visual Basic 6 RunTime 

■ Workshops 

Ad-aware 5,83 
Fireworks MX 
G-G CSS 1.1 
Morpheus 2.0 
Netscape 7 Installer 
ReulQne Player 


Mac Software 

■ Browsing 

Aladdin Stuffit Lite 6,5 
Netscape 6.2 Full(OSX) 
Interarchy 5.0.1 
Netscape 6,2 Ful](PPQ 
Internet Explorer 5.1 
Shockwave/Flash Player 
Acrobat Reader Web Installer 
Netscape 7 Preview Release 

■ eBusiness 

Live data Lite 1.02 
WebMerge 1.9.3 
WebMerge 1,9.3 CSX 

■ Web Graphics 

Flash MX 

ACDSee 1.6.5 

Graphic Converter 4.0,9 


How to use this month's free CD 


THE MINIMUM RECOMMENDED 
specification to run the Practical Internet 
CD fs SCO X 600 screen resolution, 32Mb 
RAM, 16-trit colour, Windows 95/98/Me, 
Intel Pentium or compatible Piti6. We 
recommend that all users shut down all 
other applications while running the CD. 

Tie CD will autornn in Windows 
95/98. For users without uuluiun enabled 
go to the start menu, select RUN and 
then type d:\Practicallnterriet.exe 
(replacing d' with the letter of your CD 
drive) and press 'Return 1 , 

Damaged discs 

We will be pleased to replace any CD that 
Is cracked, scratched or snapped upon 
purchase. Return them to the following 
address: Cover Disc Returns, Paragon 


Publishing, Paragon House, St Peter's 
Road, Bournemouth, BH1 2jS. If you 
experience technical problems, not due to 
physical damage on the CD, please DO 
NOT return any discs to us unless 
revested by the support team. 

Missing discs 

If you have purchased the magazine and 
have not received your CD, we will be 
happy to send you out a replacement 
disc. Email $ub$@ paragon,co.uk quoting 
the magazine and issue number, along 
with your full postal address and daytime 
phone number. 

Problems using the disc 

If you encounter problems using the CD 
or Installing the software you can email 


cdhelp@paragoruco.uk. Questions will 
be answered twice daily. 

Please provide us with as much 
information about the technical 
specifications of your machine and the 
software errors you are receiving as well 
as quoting the magazine and Issue 
number in your entail. 

Our helpdesk team will be taking calls 
about disc installation problems on 
Wednesday afternoons between 2 and 
6pm. Phone 01202 200259, 

NOTE: This service cun only de.il with problems 
when installing software from our CDs. Issues 
surrounding the use and purchase of software 
and ^11 ISP queries must be referred to the 
relevant software publisher, merchant or ISP, 
Please note that we do not support Windows 
3.1/ Windows 9S/ Windows NT or Windows 
2000 Operating Systems, 


The CD logo 


Look out for this logo in the 
magazine. It tells you which of the 
programs mentioned in features, 
or explored in tutorials, are on the 
Practical Internet cover CD-ROM. 
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ISPs 

Featured ISP 



NEW VERSION AOL 7.0 


Try AOL's completely 

FREE* 120 hour 

Internet trial 



AOL IS OFFERING YOU A COMPLETELY FREE* 
120 HOUR INTERNET TRIAL WITH NO INTERNET 
PHONE BILL OR MEMBERSHIP FEE FOR YOUR 
FIRST MONTH ONLINE. AOL IS A FUN, 
AFFORDABLE, INTERACTIVE INFORMATION 
SERVICE COVERING EVERYTHING FROM THE 
LATEST NEWS AND FOOTBALL TO 
RESEARCHING YOUR HOLIDAY TRY AOL TODAY 
AND SEE WHAT YOU’VE BEEN MISSING 


Service provider: 
Free time: 

Modem speeds: 
Technical support: 
Dial URL: 

Monthly rate: 
Platforms: 


AOL 

120 hours 
Up to 56k 
0800 376 5432 
www.aol.co.uk 
£15.99 

Windows 95, 98, ME, 
2000 Professional, XP 


When you sign up for 
your free* trial using 
your AOL cover CD, 
here is just a taste of 
what awaits you 
online... 




1. It's so easy to use 

You can become an AOi experl in just a lew 
minutes by Inking a lour with Connie, AOL's 
Internet genic who'll help you to gel the 
most out of your online experience. 

Connie's new member guide contains 
everything you need to know, hom selling 
up your email accounts and using the Net to 
making the most of the exclusive benefits 
you only get from AOL. 



2. Email 

Keep in contact with your friends and 
family with email and I ns bint Messages’". 

You can set up seven email addresses 
on your account each member of the 
family can enjoy individual email access 
allowing them to personalise emails with 
colours, signatures, photos and Web links 
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ISPs 



■ Flat Rate* Internet Access 

■ Completely FREE* 120 hour Internet trial 


■ Exciting new features with AOL Version 7,0 



3. 23 exclusive channels 

Take a look at our 23 channels of 
entertainment and information. You’ll find 
an extensive range of unique content 
including Sport, Shopping, Financial 
information and Health. You can find the 
channels by clicking on the channel bar on 
the left of your screen when you sign on 
to AOL It’s really that simple. 



■ 7 email addresses 

■ Instant Messaging 

■ 23 exclusive channels 

■ Parental Controls 

M Plus 35 million members Worldwide 

Plus FREE Member and Technical Help 

Whether you have technical problems or have 
a query with your account we are here for you. 
Call us on our FREEPHONE Member helpline 7 
days a week - 0800 376 5432 

The Internet can be a confusing place so 
make things easier for yourself - Sign 
onto AOL by using your cover CD for 
your FREE* trial today! 

*Your 120 hour FREE trial offer requires credit 
card details and must be used within your first 
month online. Subsequent charges apply after 
your first month online. Offer may vary. Call 
free on 0800 376 5432 or see online for 
further information. Free trial does not include 
AOL Broadband service. 
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Everything you need to know about Macromedia Flash MX 



Your hands-on guide to the best Web creation software Windows Mac 4 


6o pages of step-by- 
step projects show you 
how to use Flash MX 

Discover how to build 
awesome interfaces 

Troubleshooting advice 

Every new feature 
explained in-depth 

Free CD-ROM packed 
with Flash resources, 
extensions and tutorials 


get to grips 

im with flash mx 

EMAIL SUBS@PARAGON.CO.UK TO RESERVE YOUR COPY 






Featured ISPs 



The next-generation Internet service 


Tiscali 10.0 is the fast and reliable Internet 
service from Tiscali - Europe’s leading ISP 


ITIS^ALI 



THE EXCLUSIVE TISCAL110,0 browser gives 
you instant access to all our products and 
services, making the Internet rewarding, easy 
and fun! Browse wherever you want on the 
Internet while your email account and the rest 
of Tiscali 10.0 remains at your fingertips. 

Choose from the no-monthly-fee Pay As 
You Go service or our range of great value all- 
inclusive packages including broadband! 

Speed, reliability and 
everything you need from 
an Internet service 

On Lop of an Internet service thafs fast and 
reliable, Tiscali 10,0 provides up to 100Mb of 
FREE Web space and a feature-packed 
Webmail system. With Tiscali Mail you can 
verify email addresses, check your spelling 
before sending messages, save draft 
documents, filter emails automatically and 
store your messages in online folders. 

Share your passions, time 
and friendships 

You need never worry about forgetting a 
birthday or anniversary again with Tiscali 
10,0 r s Calendar* You can manage your 
appointments online and set up reminders that 
are emailed or texted to you automatically, and 
even share your online calendar with others so 
you can co-ordinate your plans and avoid 
double-booking. 

Tiscali Messenger is the quick, convenient 
way to chat to friends online and meet new 
people, and People & Chat is the place to go 
to join the vibrant Tiscali 10.0 community, 
meet new friends, chat, argue and joke, WeVe 
got the late si technology to help you find the 


right people and discussions - you can join 
existing discussions and chat rooms or create 
your own. 

Telephone, mobile, text 
and PC 

Get more from your phone with Tiscali 10.0. 
Tiscali Mobile forwards your emails as text 
messages to your mobile, and If you have a WAP 
phone you can access our dedicated mobile site 
and browse the Internet download maps, check 
your emails and read attachments. Out and about? 
Send and receive email from your phone or 


mobile with Tiscali by Phone, You can dictate 
messages to send and listen to your incoming 
email - its quick and simple! You can also send 
10 text messages a day from your computer to 
any UK mobile phone, absolutely FREE. 

15 superb content channels 

Find out what's in the stars with our dally 
updated horoscopes, keep track of your shares 
with our portfolio manager, find out what's on 
with our interactive TV guide, find a partner in 
our safe and easy Dating Club, plus shopping 
bargains, news, sport and more... 



Just load the cover CD on the front of this issue or call for your 
free Internet start-up pack on _____ x , 

0800111 210 HTISgMJ 




























































































A comprehensive resource covering Internet service providers and the very 
best Net software and hardware. Compare them all at a glance... 


Using this guide 


BUYING NEW HARDWARE and 
software for your PC or Mac can be a 
tricky task You often have to choose 
between products which cost the 
same price and seem to offer identical 
features. What's more, high street 
shops encourage you to spend a little 
more on buying higher spec products 
than you really need. 

This is why Practical Internet's 
Buyers' Guide is so useful. It's been 
written with everyday Net users like 
you in mind and only includes the 
pm duds and services which we think 
are genuinely worth buying. 

Buy with confidence 

The information here is updated every 
month, but please note that prices and 
features do sometimes change before 
we can amend them on these pages - 
so it's best to check with the supplier 
before buying. 

Look out for our cherished Star Buy 
logo (below) which is only awarded to 
the best quality products around 


internet 


*★ STAR BUY ★★ 


Which ISP? 

With thousands of ISPs all offering great-looking deals, it’s tough to find 
the right service. This guide helps decide which is best for you 

BROADBAND AND ADSL SERVICES 

GET SUPER-FAST, ALWAYS-ON NET ACCESS FROM THESE BROADBAND SERVICE PROVIDERS, COSTS SHOWN ARE MONTHLY 


IWUCANDURL 

| T\PE 

i MtwiHtycnsr 

j ^TUPOfcT ;EMAILS ! NEWSGROUPS, CONTHTIIONRATIO 

Abul AJwjrys USB 

| 




Andrew & Arrwid H 


.oo.uk ADSL 
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BToperKwortd Business 500 Fiufl* Go{sdf-lfi$all) 
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CljraOSl 500 __ 

hup//vww.darti. net 


http: //ww-clara.oet 


£0 

£Q 


Seven steps to pick your ideal Internet service provider 


I Choose your ISP type 

UNMETERED ISPS make a monthly 


subscription charge, but you are not billed for any 
Net phone charges. 

FREE ISPS don’t charge monthly subscription rates, 
but you pay local phone rates when online, 

PAY ISPS make a monthly subscription charge. 

You also pay local phone rates when online. They 
are generally faster and more reliable, though. 

nis FRIACO for me? 

FRIACO (or Flat Rate Internet Access Call 
Origination) is a form of wholesale Net access that 
costs ISPs 60-80% less than before. FRIACO ISPs 
are usually more financially stable and reliable 
than their troubled freephone predecessors. 


KlGetting speedy help 

KRlf you 1 re new to the Internet, you will make 
lots of calls to the ISP’s telephone helpline - so 
pick one with low-cost support, 

VIEnjoy Net gaming? 

Hi If you’re a keen online game player, a 
dedicated fast service provider is absolutely 
essential. Games World (www.games-world net) 
is one of several services that supports Quake, 
for example. 

L TNo Windows? No probs! 

■MFreeserve, BT Click and Demon work well 
with Linux, while Mac users should consider 
Madasafish, Demon, AOL or Abel Gratis. 


Building a Web site? 

Ilf you wan! to build a Weh site, check 
an IS! 1 offers free Web space. Some provide 
unlimited space (though 10Mb should be 
ample) while others offer free domain names. 

■YGet global email 

HR If your Internet service provider offers 
3 Webmail service you'll be able to access 
your email from anywhere in the world 
through 3 Web browser This is handy for 
travellers and business people. Having said 
that, many travellers get by with a third-party 
Web mail service like Hotmail, as this also lets 
you send and receive email via any Net- 
connected computer around the world. 
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Buyers' guide 


NAME AND URL 

ClaraCEL 2000 
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Urn 

50:1 

iiltp 1 /.. VAAv^ltEs.nct 

RraJlyudi (business} 

htln / /luWUv 1,-h rw>4 

ADSL 

£106.75 

£3flEL5Q 

999 

500 

Yet 

20:1 

/www.rH^pyonji^t 

Sl^tonn f 


£411.25 

£4,694.1 3 

999 

0 

Yfci 

20=1 

hllp //www.sltystoraijnd 

Samci inffinma Pnofra^onal hW Sdftaiul 1 

SatoHlts 

£1763 

£000 

0 

0 

No 

20:1 

tap://www.soiii takiimwuw.uk 

ADSL 

£29 

£70 50 

MO 

100 

Ybs 

50:1 

Sonna Irnoiw Office 500 SeN-lnsM i 



\ 





Ihttp./ 1> WWW.IKJfll1slll9tiaTH^.CQiUk. 

Tiscali (ccfisumcr) 

ADSL 

£76.36 

£70.50 

SOD 

250 

Its 


http://www.llaoljKu.ta 

.Ktaoc 

ADSL 

£29.99 

£210.00 

m 

50 

IfeS 

HM " T 

hllr,. / /www rj>n vM 

*** 1 

£29.3fi 

£180.95 

0 

0 

NO 

SChl 

iwpif / WWW.jniiHKH'JCUll 

TcnADSLSingle-UKi 512Kbps 

AD&L 

£29.99 

£54,75 

5 

50 

|M 

DM 

hnp^/AwMw.ieftfldsLooin 

ADSL 

£29,99 

£IKJS 

S 

60 

Y H 

50:1 

TenADSL Office 500 IM-histall) 

ADSL 

£70.50 

£56.75 

5 

50 

Ye* 

50:1 




Web site builders 


Dreamweaver MX 

£352.31 

www. m a cram ed ia .com 
What's good? Reaches 
new levels of usability, all 
you need to create 
dynamic Web sites 
What’s bad? HTML die 
hards may feel a little bit 
left out 

Telephone: 0800 8358 
5857 
Verdict: 

Adobe 
GoLive 6 

£229 

www, adobe, com 
What's good? Delivers 
superb results and 
allows you to create 
content for numerous 
different platforms 

What's bad? It isn't cheap, some areas of 
the program still more baffling than 
Dreamweaver 

Telephone: Q20 8606 4001 
Verdict: 

HoTMetaL Pro 6 

£79 

www, h otm et a Ip ro, com 
What's good? 

Inexpensive program 
with expensive-loo king 
features 

What's had? The 

integration of HTML 
coding might bamboozle 
beginners 

Telephone: 020 8387 4110 

Verdict: 


Flash MX 

£369 

www.maeromedia.com 
What's good? The 
totally revamped 
interface is superior to 
its predecessors, 
plenty of new tools 
Whafs had? Still a bit 
expensive 

Telephone: 0800 8358 
5857 

Verdict: 
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Web image editors 


Photo 
Impact 7 

£89 

www. ulead xo.uk 
What's good? 

Extremely 
comprehensive 
graphics package for 
the price 

What’s bad? It's not 
Photoshop 

Email; info@ulead.de 

Verdict: ***** 

Adobe 
Photoshop 
Elements 2 

£88 

www.adobe.com 
% What’s good? Unrivalled 
I range of incredible 
■A features. Great value. 
What's bad? There aren 1 
^ m that many major changes 
since version one 
Telephone: 020 8606 4000 
Verdict: ***** 


Adobe 
Photoshop 7 

£586.33 
www,adobe,com 
What’s good? A truly 
amazing set of tools for 
graphic professionals 
What’s bad? Expensive and still a little 
complicated in some areas 
Telephone: 020 8606 4001 
Verdict: ***★ 





JASC Paint 
Shop Pro 7 AE 

; S79+VAI 

| www.digitalwQEkshopxo.uk 
What’s good? Cheap, 
intuitive and easy to use. 
A dream for those new 
; to the world of graphics 
What’s bad? Doesn't 
offer the same depth of features as 
Adobe's Photoshop 
Telephone: 01295 258335 
Verdict: ***** 
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UNMETERED INTERNET PROVIDERS 

NEVER SPEND MONEY ON YOUR INTERNET PHONE CALLS AGAIN WITH THESE UNMETERED ISPS. (COSTS ARE MONTHLY) 


NW/IEANDLM, 


oosr i ERiwn ; srurtRsxm) I unmeier©amahuty; wrasnACF iwsoroifs j sutortueis 


OSOODiaJ Business Claw i : ; ! i 1 

http://www.Q5Q0dlal.eom 

£21.14 

To 

KB 

24 Huuiv 


Yfca 

Premium • Sup 

flftflOCiHl Hume User 

| j 

] 


j 

j ! 


l 

httpV/wvw.dStWduljCom 

£12.99 

Yts 

V*t 

24 Hours 

10 

Yts 

Premium - 5Qp 

QiHJCfc.nllivstrre 


1 






http:// VATiV,0 BGOwiA Haw vt j»4ik 

123 ISP 

£14.99 

Yt* 

Yts 

24 Hums 

70 



2 JivD.eo uk 

£13.99 

Yesr 

Vo 

24 Hours 

10 

K* 

National Kate 


http://www.24 -7bvetaH.net 

1 JieNet UnfimMed 

Wtp^/www2Jhcnet^n i* 
Abel DIAL letsiimiime 


hltpV/www.abfcl.CO.ufc 

AJfWty 

hop : / /ViHiA 1 .? ffci Vy. ufc-com/surfLin leJ Itnl 

AOC 


74 Hours. 10 

HawilOffS* - "' 50 


-L 


BaidaycsnJ.net 


http://w^,bare%cflfd.net 


Mtfh//www,hs9i24.caLUk 


httpy/www.liTW^23iirf.net 

rncc-nnfcK Connect Bit 


hltfj ■//mw.Irw-qnSne.-c* .uik 

Fiw-Oriine Conned GoUte 


free Online Cum wcl Li*e 


http://#WW fw-nnlinc.fiO.uk 

r mr-flfiline Connect SiantkmJ 


http^/wvw,lrw-wiHfifcco.uk 

Fivfcsefvfc Mytinc- 

hnpV/riwwtf.frtiesefve.Hjm 

Ffeeserve HmneT»rK 


lmpi//#i^.fiie«er«:.(»m 


Premium 50p 
Premium - 25p 


Premium 50p 


liUp://wvw.»Lfi4-uk 

£15.99 

No 

No 

24 HOOTS 

14 

*5 

Free 

Arsenal Any Mms. 




l ’ 



J- 

http://wm*'swwl™<n 

Asian BIzHomeTims! 

£12.99 

Yfcs 

ttes 

24 Hours 

= i 

10 

L z 

Premium ■ 50p 

h0p=//www.asten-biz.na 

Asian Oiz Surffimc Fvcnlngs- & kteeker ids 

£1199 

Yfei 

Yes 

24 Hours 

10 


Premium - sop 

htln i/Avww.asianJbb.ftet 

£9-99 

NO 

Yte 

General Olt-Pcak 

10 

Yes 

National Rate 


premium - 50jp 


1iLlpv7Ymw.Macfcbr1t0ih.oo.uk 

£11.75 

Yes 

Ytes 

05:00-10:00 hfcudtry to W*f . 

10 

Yes 

PieiPHuiii - 50p 

Black Britain ■ Surf UnfcmitcJ CfiH 




i 



! 

http : //www. Wackbftialn.co.uk 

Nueyonder SurfiJnlimilcd 

£14.99 

Y« 

Yta 

24 Hours 

\ 1 

ID 

YitS 

Premium - AQp 

http://wuw.Hijeyoiipi*er.co.ifk 

Ureaihe UnlimiTcn 

£12.00 

No 

No 

24 Hours 

30 

Yts 

Premium - sop 

http://www.bfes] ti rt.COm 

GT Connect AnytiipP 

£1199 

■ft* 

1 

Yts 

24 Hours 

T 

10 

Yea 

Premium - 50p 

htp://w#w,tei*d^^ 

BT connect L ire 

£32.49 

Yes 

Yts 

24 Hours 

20 

Its 

Local Kate 

PiHiium - 50p 

BTuptaTwAkl Anytime 

£17.63 

Yes 

Its 

General Off-Peak 

20 

Ttes 

him •/ .Ww. hmriui iv.orfd.com 

£15.99 

Yts 

YtS 

24 Hours 

50 

YtS 

Premium - 50p 

ChnHdaci Business UnfcriittsJ ill ! ! p ——— 

l.ii... i ui fluMwrnff 

£12.91 

Yfes 

Yts 

QH:M1 ■ 18:00 Morelay H> TridAy 

10 

Yfes 

Premium - 50p 

dwltylWS Donate 5urf Lhe j j | I SI i IL -,- 

hwp:/ /iiww,dwrltyday5.iie1 

ChaltyDAYS Dunate Sul Standard 

££,99 

i 

ifca 

Yfcl 

24 Hours 

'IW 


I OCI1I IvHIL 

http :/ /w*w. chantyrteys. na 

ClaraNFF FmcTlme 12 

£16.99 

Yks 

Yti 

24 Honrs 

250 

Yet 

Local Rate 

hnpV/www.cbra.iid 

CksraNET FietTlme 35 

£4-99 

Yes 

YfcS 

Generjt Olf-PVak 

SO 


Lucul Rate 

h 1 |p//i*.ww-clflni.nci 

flamNET FreeTlme Anytime 

£14.99 

Yts 

YtS 

Central Off Peak 

i 

50 

YtS 

\Lr 

Local Rnic 

Locfll Kite 

httpr//wwwdara,ntl 

ClaraNET Frcelin* Unlimited 

£14.99 

Ye-& 

Yts 

24 Hours 


res 

Local Roto 

hitjs^/www.dara.net 

Demon Piwip Canned 

£9.99 

its 

YtS 

18=00 - 02?00 ut**t**im+**fr 

—A— 

50 

Tfes 

_ 


lltKp./ ^WWW-, FflCW Llii' l^LHIl 

L 

£3.99 

Yfcfl 


Yts 

01,00 - 03,00 

0 

YfeS, 

Premium - 7Sp 

F«I24 Oil Peak 



! 



I 


J. - 

bttp://www.tei2f.ec.uk 

Fastfw^ FfBeTall Home 

£7.00 

] 

lfti 


Yts 

Central Off-Peak 

10 

Yt4 

PrcimiLim ■ 5Qp 

hlt|j]//diaU#th«ts.co.uk 

Firenci Anytime Hus 

£17.61 

i 

Ttei 


Yts 

24 Hours 

200 

Ites 

Standard DT 

hup://www.firenet.uk.iiuL 

^^24-7 

£13.99 

| T 

Yts 


ites 

24 Huwii 

1 1 

10 


■ IlMlwUMl uv|J 

1.11 ft . / /ii/uruf fcrrtp 7 ji ■ 7 fW»f 

£7.99 

Yfes 


Yts 

24 Hours 

a 

Yts 

Natkjual Rale 

LmechanolFCBLiSlncaaUnlimited = E 1 1 ' E 

hlln. / /uiuiur fnwOli jrblt 1‘Vi ilk 

£17.99 

Yes 


Yts 

OfilM-ISrOOMtMitWfeFiUav 

10 

Yes 

Premium - 5Op 

FifffidharkAFC Universal 24/1 1 ' ! 1 i 1 j- 

hup:/'/www 1'r fire, harm 1. tiu.uk 

£15,49 

its 


YtS 

24 Hum's 

10 

its 

Premium 5up 

Fm-chfrioT FC Unkmied 









http://sWW-fifirec haridLtO.uk. 

Fre«)om25wf Anytknc 

£13.99 

Yes 


Vni 

24 Hours 

10 

T» 

Premium r 50p 

hnpi/Aww-hwIwnSsurtJwt 

Fri0edam2Suif Unfenited 

£11-99 

Yes 


Yes 

24 Hours 

20 

j 


! 


3ter*fand m 


Y« 




Local Rate 


Premium Stip 


GCOCffil Off-PKik 


premium - SOp 


Ifi 


NOWt 


IN ASSOCIATION WITH 
www.net4nowt.com 

















































































































































































Buyers' guide 


NWIEANDURL 

Glown^jheep.DCHTi Anytime 

! COST 

FRWOO 

FSTLWEl®>.i?m 

; UMWEBmmABWTY 


*JEM5GR0UPS 

SUPPORT COSTS 

Marfesrfsh 

£13,99 

Yes 

Yfes 

24 Huun 

10 

Yes 

National rate 

hlW/www.Fiiadaisafidi.uurFi! 


Yw 

Yhs 

24 Hours 

10 

YCS 

Fremium - 25o 

‘yfclmfltWl 6u3in€33 OH j ] | ] a f f 

hftlW/ www. r r re ti unelm. uk 

£. 1 6.7? 


Yes 

24 Hours 

10 

Yts 

Fit mi mu - FjQp 

yetnoBU -0 Uusiness Un imiled 

[ j | | 


http://www.i i reli oftrtXQ.uh 

£11.91 


Yes 

06rOO -13:00 Mp-itr,-w Hiisy 

10 

Yes 

Premium 5dp 

Nikfcsmburftime 








hup://www, nburfti m&cu, uk 

£17.74 

No 

Ye 

General urt Ptnk 

25 

(tea 

Sfandapd Est 

Ni(*amSurttimeP1tJS. 

Mipi//www,fje( 6 urflifT¥JW,uk 

£43.4? 

No 

Yes 

24 Hows 

as 

Yea 

Sm™tenjEsr 

nStream 





http;//www.nstream.oo.uk 

£12.99 

Yia 

Yea 

24 Hours 

2S 

NO 

Standard BT 

ndwodd 


hOp://www.nfhwdd.c»m 

£ 10.(0 

No 

No 

24Hotws 

10 

Yea 

Fremium £1.00 

QneTel 




htlp-;//www.anetel .co.uk 

£12.99 

lfc£ 

Yes 

24 Hwirs 

10 


Premium ■ 50p 

Chilrne-kM 1 .^ Internet Anytime 

| 







hltp://wiiniMx4neHniB,1».lA 

£14.99 

yts 

Yes 

24 Hoofs 

10 

Y« 

Fret 

PlusNet Connect Always On 








hnn://wwwjjhH.iwf 

£99 99 

fts 

Yes 

24 Hours 

250 

Yfes 

bjoi Rate 

PlusNet Connect BIj 

http://www 4 jlus.nrt 

£39,99 

Yes 

lfes 

24 Huun 

£00 


Local Rile 

PlusNet Connect Bii Aku^s On 

http://www.riu 5 .ftrt 

£119-9? 

Yes 

Yii 

24 Hours 

£00 

Ybs 

Local Rate 

PhiSNdT Connect FSctIHp ! 1 i 1 ' \ 

http://www.plfjs.rprt 

£19,99 

Yes 

Yes 

24 Hours 

SOO 

YK 

Local Rite 

Ph iSNcr Connect Heavy t Jtwar 


httB://www4tlus,rprt 

£29.99 

Yes 

Yfes 

24 Hours 

2 SO 

Yts 

Local Rue 

hlusNet Connect Lite User j j j | \ f 


h(tW/wvaw,o|ui,nel 

£8.99 

Ye, 

YIsb 

24 Hdus 

250 

Yes 

Local Rue 

HusNet Conned tilandwd 




JitW/www.riutrwl 

£14.99 

Yes 

Yes 

24 Hours 

250 

Yea 

Iftcal due 

Ariytime 

liLlp;//www.yiHai.rirt 

£13,9? 

Yes 

Yes 

24 Hours 

10 

Yes 

htorkwwl ktfr. 

Fgwcrigen Daytime j ■ ■ \ 


http://www.pfESi.nel 


Ye 

YE 

■Q6;M -18:00 Honlsv to Friday 

IQ 

Yts 

National Kale 

Fowcrfpni EveiwiRS S Wfertrencls 

htlp:/www.pecft.net 

£9,W 

Ye 

Yes 

1£:QO - UR.IJLI hknw „ i- lU,. j *. c 

10 

nts 

National Rate 

S vein kjC UiilnniLtd £• Huiiii; 

hup://www.dlverme3d.nrt 

£ 13.9? 

Ye 

YM 

24 HOun 

10 

yts 

Premium ■ 5tto 


Sfci'm&jd Unlimited .£■ Wuik 


Snffibut DreamTIme 


Ua-:tMJ ■ IHil Hj MtXidty iu Ii'idi7 


SfiffiOut PeakTlme 

hnp-://wWttStfffOUtlMt 
Sniffout SmanlTlme 
hifp//www.sfttfteutftrt 
SniffOirr TimcOin 
http /wuwsnitteuLftd 
SupaNet Fuptfhigfvway 
http-J/ww 


£ 11.99 


05=00 ■ 18;Q0 Hmiy tofrtdiy 


St irfAnytime. Duanes; LntanrtMl One 

http://www. surbnytimtauii 
Surf Anytime Gold 

hltp;//www^yrfeiiylpite,OO.tlk 

St irfAnytimc \ tome f me 


nz .99 

£ 0.99 

£ 14,99 

£11.75 


Yfcs 

No 

Yes 


YfeS 

Yes 

Yes 

Yto 


993 

999 

999 


03s00 -16=00 Mond^iB Swmtft' 


£15.49 


http;//www. surf atiyliiiie. w.uk 

SurtAnytime Ottfleak 


kttp^/www^uriwiytt^ 

IkjHAnyttme Siher 


1 h:00 08:00 Mtmk) u F'llm r J *. c 


httpf//wviWSurf/inyiifnc.co.Liiif 

TriyT;5urf Value 


http ;,'7 va^v. 1 ittyon K nt VH 

TV nyT :Smtf1us 

http: //www. bnyon llrn? .nd/tsuri 

Tlscali Anytime 

h*tpr//www.ifsali.ctf.LJk 

1 mcnli Daytime 

Nip// WWW.ttSC3li.OS.uk 

TlscaJl Offpoik 

NW/wwwthcM^oiJk 
IbbfServe ultimate bepotss 

Ntp;//wwwlgtiberv£jQOjuli 

idtatSave UlhmateSurf 24/7 


£14.TO 


£149? 

£5.99 

£11.99 


15 

50 


Ife* 

Yes 


05:00 - 18:00 Mgntfoy IP J-riday 


£ 2.34 


hUpi//w 


TotatSrtVe UILhi uleSw I Day (multi) 


http://www.toialKJvc.io.uk 

Totjlserve UllimaLeSui I Lite 


U5:I)U ■ 15:00 Mundiy m hiiq 


hap^/wwwJnofai^tj^Lik 

UKStamp Business 


h*p ://urtvw u^Amp.cn I * 

UKSLamp Residential 


V21 Standard 

Kttp://i*,Vrt W . v21.co.uk 
Viffjn.net 74’srwm 
http://www,v«rfjn.fpet 

Vtepa Cameo Anytime: 


24 Hours 
24 Hours 
24 Hours 


Premium ■ 50p 


hwnjum - 50p 


PYemiwn - SOp 


Premium SOp 


Premium SOp 


Prankjm - 50p 


Premium - 50p 


Premium ■ 50p 


Premium - 50p 


Fremium - 5Qp 


Ptvfniun - 50 p 


piscnium - sOp 


Premium SOp 


Premium - 50p 


Premium ■ 50p 



£33.24 

Yes 

Yes 

05:00 15:00 hteMbru rn% 

999 

Ifei 

Premium ■ 50p 

lotaHServe UttauateSul Clay (wr^Je) 

I i 








Premium -SOp 
Premium -50p 
Standard BT 


N/A 


24 Hours 


Pranfcim £1.00 




TOP BUYS 

Digital cameras 


Nikon Coolpix 4500 

£599 

www.nikon.co.uk 
What’s good? 

Quality snapper 
that yields great 
results with very 
little effort 
What’s bad? 

Looks really weird 
Telephone: 020 8481 
6S75 

Verdict; ***** 

Canon Digital Ixus 

£439 . , 

www.eanon.co.uk 
What's good? 

Small and stylish. 

Good zoom lens. 

Excellent image 

quality _ 

What’s bad? Could get lost quite easily 
Telephone: 0121 6808062 

Verdict: **** 


Rioch Caplio RR1 

£749.99 

www.riochxo.uk 

What’s good? A sleek slimline camera with 
oodles of quality to boot 
What’s bad? 

Looks a bit cheap 
and the zoom is a 
little bit dodgy 
Telephone: 01782 
753300 

Verdict: ***** 


Pentax Optio 330 

£499 

www.pentaxxo.uk 
What’s good? 

Excellent 
features and 
options. 

Compact and 
cheap at the price 
What’s bad? its bulk can be bothersome. 
Telephone; 01753 792792 
Verdict: ***** 
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IN ASSOCIATION WITH 
www. net4 newt com 
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Apple iPod 

£349,99 

www.apple.com/uk 
What's good? Brilliant sound 
quality and the 
best designed 
player on the 
HP ?* 1 market 

What's bad? tt 
isn't compatible 
with Windows and 
It's overpriced 

Telephones 0800 039 1010 

Verdict: **** 


Iomega HipZip 

£290 

www, iomega ■ eu ro pe .com 

What's good? Uses 
removable media instead 
of flash memory, which is 
cheaper 

What's bad? Bulkier and 
heavier than the Rio, also 
expensive 

Telephone: 020 7365 9527 

Verdict: 


Philips EXP303 

£119.99 

i www.philips.com 
i What's good? Stylish* 
J inexpensive and easy 
* to use. It actually plays 
MP3 CDs! 

What's bad? Still relies 

on CDs to play music 
Telephone: 020 8665 6350 

Verdict: ***★ 


Samsung Yepp YP-NEU 

,£230 

^www. yep pa rty .com 

Vhat's good? Looks 
k rather beautiful. Comes 
^supplied with 64 Mb of 
tmemory 

Y What's bad? Poor 
w sound. Sparse in 
'terms of features. I imited 
information on the LCD display. 
Telephone: 0800 521652 
Verdict: ★★★★ 




PAY ISPs 

WANT TO TAY FOR YOUR SERVICE PROVIDER AND BF ASSURED OF TOP QUALITY ACCFSS7 HERE ARE SOME CJMHfc BtSI ... 


NWItAMUUKL 

Cat*; net. 

; COST 

\MPL 

; vosn^E 

ISUrTORFCOSlS 

m 

I2SKEDN 

http://www.cjblenet.4Wl 

£495 

494 

50 

Eisndard 5T 

Yes 

Mo 

Community Internet 

I 






hnp://www,oommunhy.iKjLuk 

OM 

999 

u 

SldiidaidBT 

Yfes 

Ytt 


CompuServe 


ht^://wvw.(^ipuserv?.c»,uk 

Oemnn 


htafkMul Rate Yes 


http://www.demon.nel 


htpy/www.cHynct.co.ifc 

Fnrucfl Lire 


httpt/'/www.iorafl.cauk 
Frvr-Onint Lilt; 


hltp. i , ,, /wvjv..lrrr-nnli(Lc.co.uk 
MiiilliLiJc Incernc-i 


Local Rale 


li ttp ://www. moil bwutet u k 


hllp: //WWW. n ii I k ChfMK t. oc i 

Nltdram 


hjilitHiiil Sate 

Naliunal Rate 


http://www.EiiM ram. net 

hpc:.:Oijt 


Imp://ww.dul. plpen.com 
|%sNet Nett;Uni 


994 

u 


25 

50 


http://www.plus.net 

FiAQIntumel 

http://www.HqiieUu.uk 
U-NET 


494 

999 


http^/www.iMiCT.ntt ' £12.00 999 25 Local Rats Yte 

FREE ISP DIRECTORY 

YOU RAT-A-GLANCE GUIDE TO SUBSCRIPTION-FREE ISPS WHICH CHARGE ONLY FOR LOCAL CALL PHQNF RATFS 


YSS 


NAME AND URL 

Ijrna 

httoV/www.ljenfliHjm 

4TtieNct 


BAAIL i TOSRKE ; NEWOTOUPS ; SUPPORT 0QST5 V90 

I 


Ahd GRATIS Ptu:i 


Local me 
Pi outturn ■ 75p 




A tt Internet 

http ://www.Ke-lfilfimet, ra.uk 


50 

5 


trttpy/www.^kaiar.net 
Asian i it 


Ve* 

Yfei 

ye* 


25 P 


fremtum - Slip 


htlpsZ/www.asla i-bii.net 
Barry* World 

h rtp 7/www, barryiwn rid. rom 


H/A 


hltp://ww.Mueyonder-w.i^ , 'dwl 

Breathe Anywhere 


http://www.brealhexum 
BT Access 


JO 

10 


yt* 


Premium - 5Qp 


BYopCTwnrlrl Frty-Fia-yniigc 
'' /wwt.bUjpei rwTji'ld, Cum 

JK 


Premium BClp 


hUpW 

Catlrwi 


Frentium ■ 50p 


http //www.callrif:ti.jk.£;nm 
CharttyOAYS Donate At Home Free 


Premium ■ BOp 


http ://wvw, char% 43 y 5 .net 
LTiarityttAYS Ltonate At wort Free 
hup://wftw.ehartiydays.net 

CidraNFT 


In^al ftjte 


http://www.dara.nel 

Ctearsigpak 


hup ://'tfww.cleareigi ials.net 

“ " a UK 


local tintc 

Pi ei 1 Hum - 25p 


Premium - 50p 


http;//wwwjparthlinkjtc.uk 

Eccue 


7Sp 


Euphurry.ricl 


m 


Mp ; //www.wphnnyncf 

Eufobd 

httpV/tovw«un?MU>*( 
FaiJwils Lo Coll 
http;//dlfil.fasihosi5muk 


Premium BOp 

! 

..'tandardtiT 


Yes 

"te- 


http://www.ttrcnel.ws 

mn 


949 


htlp://ww,R^bAai.wk 
Free UK 

http ;//www.twultn<t 
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Buyers' guide 


Premium SEty 


** v« 


MMrfEANDURL 

FrwOeeb 

ewe 

VmSRPCE 

WWSOOJPS 

| SUPPORT COSTS 

i 

miSDN 


999 

2 ft 

Yfes 

Premium son 

Yes 

No 

Freedom 2 Suf i ; 

,r wwwiii ujuum i i. iu.i 

Frnfctarncl 

??? 

JS 

m 

STflnftflnri ftl 

v« 

HHMHH 

hdpj/;www-frec Ifticffici.co.iifc 

Fiwub.iKt 

1 

if 

Yte 

PrtmiuTi - Slip 

Yfet 

Nu 

Knp://www. fre ^ nla. net 

Fr«'Onllne Free 

999 

25 

Yes 

Natmnal Katie 

lfex 

Ifas 

hnp^/www.frat™iine,c(> uk 

999 

25 

Yes 

l«*l Me 

Htt 

Yes 

ITKMfVfi | 

FfwUK 

yyy 


its 

. ium-50p 

Yfes 

NO 

fretufc.co.ut 

Games World 

99$ 

25 

Yfcs 

Local Rite 

Yes 

No 

hi iip-//wrtww,g8fTWS j woHd_rict 

GaySeivc 

1 

10 

Ytea 

Nation* Kate 

tta 

m 

h«p^/www.g»^servextiLijfc 

999 

2 S 

Ifet ■ lllllllW 

Premium - 25p 

Yes 

Yfej 

Gcmc Internet 


1 





hflp://www^riexaufc 

1 

20 

1 ft* 

Pi hiwuuii - 50p 

Yes 

MO 

Liirreeiniema ; , 

1 ittp:/ /^ww.j^iTeeinteiTtetco.uk 

999 

& 

** | 

Premium 5fl® 

tea 

Yfes 

tiKiacrvF. : j e ? c 

ifflp:/ /www.B)iu»rve,net 

999 

$99 

it* 

National Rate 

lfts 

Hi 


SiO Ihcre Internet 

5 

if 

Yfcs 

Prenttum sDp 

Ifea 

No 

hl^i//www^Dlhefe.LilLMm 

99$ 

999 

Ys 

Premnin - 25p 

Yfc* 

Y« 

w-Le^eiiu e i : 

i / mnrwv.BJU-ngFi iuj icl 

HBC21 

jjj 

1U 

Ws 

Premium 50p 

Yes 

Ufa 

hHpi/ /wMM.hbc21 .enrn 

IC24 

0 

0 

No 

Unknown 

Tfes 

No 

http;//wwwJc2fcn£f 

1 

10 

No 

PremiiMT - NOn 

Ttes 

Nu 

Iuutiri3 



hop-// 'rVwvi'. team* 4. nd 

m 

15 

No 

Premium - 75p 

Yes 

Nu 

hiweli Networks 

hffTA-/ /ujuiuii inuiih > •£> 

j 





itup-r j www.mwep.co -Uk, 

Islam Direct 

1 

None 

Yds 

National Kate 

Ybs 

Yes 

http : //www.islnfTiri(rifci.e>w 

SR 

20 

Yes 

Premium - SOp 

Yes 

Yes 

jMKUniimiteo ■ [ ; | 

1 

rmp://WWW. maojuimfied .net 

Ht i 

999 

25 



Yte 

Yea 


Madasafl&h 

777 

999 

No 

N/A 

Yfes 

NO 


Ministry or Sound 

$99 

999 

Yes 

. Premium ’ 25p 

Yes 

NO 


NA5CH 

999 

W 

Yts 

Pi^mium - 50p 

Yea 

NO 


hrttp //www, osH?. rwt 

999 

20 

1» 

Pkieiiiium - SOp 

Ytss 

Pfc> 



pwp:,r ^www.njtYiBSLCam 

Netscape Online 

II 

u 

No 

Premium sop 

Ye-s 

No 

nus people 

Il|4 )v , f 7| J*. j ilUeflAAwt*. 

999 

2ft 

Yes 

Premium 50p 

Y« 

NO 

iiH|ivwww. nn spec pK-flct 

NTLWbrfcJ 

5 


Yet 

Premium Sfljp 

Yes 

No 

http://www,ndwurld xom 


10 

Yto 

Premiun-fi.OO 

Yes 

Hu 


httpj//www,phis.iier 

Sivei i neaU Free © Nome 

hlTil- / /uAiAU nA l. 

999 

25 

yes 

Load Hale 

Ht 


"Pv /RRRWM 

Sniff Out Classic 

15 

to 

Yea 

PfBfnkffn - SOp 

Yfes 

ties 

Imp:// www 1 sniffr-ut.net 

m 

50 


Premium - 50p 

Yh 

Yes 

supanei Liassit i ! i ] - 

hflp://wWW.H|p*»eUO(fl 

m 

2fl 

its 

PlHIHUU ■ 50p 

YCS 

No 

Suri&Savc 







hltp:/V'www4Uft*ih1Wr^n3.iJc 

£ 

10 

M 

Piefiiium ■ 50p 

Yes 

No 

Aun/upmc 

htlp:/ / www.sgrfanylitiie.tu.ijfc 

15 

10 

Yes 

Pwnh«i - SOp 

Yes 

No 

k:ii , vi j- — 

p f www J w«ipa,™ 1 uii 

hHn. ! ___ 

Tr> 

m 

w 

local Raw 


m 


hRp^/www.iiu!diiGa.iik 

"kilal serve 

ttfip ,//ww. totj| serve xp.uk 

UK Linux 

hftp/ /www.kMntfluyt 
UK Qfttlnc 


'h^tp://WWW. VW I -I It? L 


1 fe# 
Y«. 


5MP 


N/A 


■2Sp 



TOP BUYS ■ 

I Webcams 





Creative Video Blaster 
Webcam 5 

£39.95 

ww.creatrvexom 

What’s good? 

Impressively smooth 
video output and easy | 
to configure 
What's bad? The 
image resolution 
coufd be better, sometimes comes loose 
Telephone; 00 353 1 4333200 
Verdict; 


Creative Webcam Go Plus 

£129 

wwwxu rope, creative com 
What's good? Innovative 
design. Can be used 
as a digital camera. 

Good range of 
features. 

What's bad? 

Expensive. The digital 
camera aspect of the 
Go Pius is a tad gimmicky 
Telephone; 01245 265265 
Verdict; ***★ 


Sony CMR-PC2 

£89.99 

www. sony i s$ torage. com 
What's good? It r s tiny, 
yet somehow manages 
to squeeze in the best 
picture quality we've 
seen yet 

What's bad? !t J s a little bit 
fiddly to operate 
Telephone; 008Q0 2623 
7669 

Verdict; 


Logitech ClckSmart 310 

£69.99 

www.logitech.com 
What's good? Easy 
to get to grips with, 
affordable and fun 
to use 

What's bad? 

Picture quality is far 
from stunning 

Telephone; 01753 
870900 

Verdict: ★★★★ 


IN ASSOCIATION WITH 
wwwjiet4nowt.com 
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Off MUSIC n ; i, |ijjn 

CPEAHl^ii WtfTWARF LI Jl lies 


INCREASE YOUR INTERNET KNOW-HOW BY ADDING TO YOUR PRACTICAL INTERNET COLLECTION. 
MANY ISSUES, PACKED WITH FEATURES AND REVIEWS, ARE STILL AVAILABLE 


Issue 61 

Read our quick fixes that will 
transform your Web browser, 
email and Internet software, 
fans ol Dreamweaver 
should also check out our 
special tutorial. 

■ Price: £5.99 incL p&p 


Issue 62 

Make sure you get the most 
out of your Internet and PC 
connection with our feature. 
Wfe show you which settings 
to tweak and what software 
to download. 

■ Price: £5.99 incl p&p 


Issue 63 

Considering all Hie expenses 
we encounter In everyday 
life, it's good lo know that 
you can use the Net to save 
money - up to £2,000 in 
fact. We tdl you how. 

■ Price: £5.99 Incl. p&p 


Issue 64 

Make sure you don’t fall foul 
to Net nasties. Follow our 
gplde to surviving viruses, 
spam, scams and much more, 
Plus, we review alternatives to 
Outlook Express, 

■ Price: £5.99 incl, p&p 


Practical Internet back issues 



Issue 65 

Become a Web browsing guru 
as we reveal 50 secrets to 
give your browser a boost. 

We also show how Photoshop 
Elements can transform your 
web site, 

■ Price: £5.99 Inch p&p 



Issue 66 

Thanks to a host of new 
affordable deals, yon could be 
enjoying a broadband 
connection in no time. We 
look at DIY ADSL, and show 
you how to install it. 

■ Price: £5.99 ind. p&p 


I am* rm L-h It iY: -".i Mn-vrmr -, 1 ' 

Practical internet 

REVEALED- 

rf-crAnluml 

THE PEOPLE 

IN CONTROL 

iHf 

"'“3 


& 

1 

T^'to 


EIGHT PTVC tMELP DESK 

il l tijLA DLE5TTQ 

Ui IS 


Issue 67 

We delve into the Net’s 
underbelly to bring you a 
glimpse of who’s in control. 
We also look at the top Ifll 
free Net programs, all of 
which arc on (he cover CD. 
■ Price: £5.99 Incl. p&p 



Issue 68 

Make sure your Net 
connection is the quickest on 
the block with uur essentia! 
speed dps. Also find out how 
to share files using ihe eft- 
forgotten craft d FTP. 

■ Price: £5,99 Incl. p&p 


YOUR DETAILS 

Name:.... 

Address: .. 


.,.Postcode:................ 

Telephone No .................. ■..-■ 

Erriai I:. .......... ........ .......................«■ . 

I WOULD LIKE TO ORDER: 

□ ISSUE til □ ISSUE 62 □ ISSUE 63 □ ISSUE 64 

O ISSUE 65 □ ISSUE 66 □ ISSUE 67 P ISSUE 68 

□ ISSUE 69 □ ISSUE 70 □ ISSUE 71 □ ISSUE 72 

{Subject to availability. Overseas prices available on request) 

METHOD OF PAYMENT (no cash please) 

Please indicate your choice of method 

[~] CH EQ U E fifedHf rtate payable to Paragon Publishing l td 



Issue 69 

Make yeiir home the hub of 
all thing? hotwired, with our 
in-depth feature. Anyone with 
a Web site should also read 
our tips for getting your site 
listed top on search engines. 
■ Price: £5.99 incl. p&p 



WtEBOESlfl 

|Ma5*EfiCL*5S 

|WS«UOTflSNflBB 




Issue 70 

Become a Webmaster with 
our special issue dedicated to 
Web design, rrem promoting 
your site successfully lo using 
the latest software, wc bring 
you all you need to know. 

■ Price: £5.99 ind. p&p 



Issue 71 

Forget Tyson v Lewis - the 
real clash of the titans is 
here. Watch as Dreamweaver 
MX and Adobe Golive 6 slug 
it out to see which Is the best 
Wet) design package, 

■ Price; £5,99 ind, p&p 



Issue 72 

A stunning new look for PI, 
two free CDs, one of which 
is packed with full verson 
software, plus a look at what 
Net technology well be 
enjoying in the future, 

■ Price: £5.99 ind. p&p 



O Delta □ Visa □ Mastercard □ Switch 
Card number: 

□□□□□□□□□□□□ □□□□[□□ 
Expiry dale: IZIO/OLU 
Issue No, □□ only) 

Signature: *,.................................................. ■................. 

Date:..........— .*.* *•* 

ffefl.se this order form or e pi wtonvpy of it together wfth your chcquc/pnstal 
order (if dpptirJthk) to the loffomtg adds «#. Paragon Pvbtishtog i id. fREFPQS T 
(SWB1S65), Patchway Bristol. R$32 OZZ. It ivtarff cost you a penny in stamps if 
posted in the UK. Ntemathvfy, mil the subscription Itotifne on 01454 642442, fax 
your order on 0US4 62O0B0 nr btoi t us at 

□ f-r&n irrhf to time, Paragon sends oirt tw?h* alum! exciting new products and 
vpp&iun&ies that are of interest to air readers. If you do not msh to rn.trfvtf such 
information, please tick this bav. 


Call our credit card hotline on 01454 642442 
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Let Net4nowt help. 


- Over 300 I.S.P’s Listed 

- Latest I.S.P News Stories 

-Active Discussion Group to ask and answer I.S.P questions 

- Reviews and star ratings on popular I.S.P’s by actual users 

Over 4,000 users a day can't be wrong 


www.net4nowt.com 

lnfo@net4nowt.com 


Nowt 



>Come have a look at WWW.magiCalSOUp.COm 










CLASSIFIED - CONTACT LEVLAH H0NEY80RNF ON 01202 200223 



Business 
Professional 


forbusiness 


►2W MB FMtL*Wrt>5¥>MI * m* Ihmvnn Hum 

• FREE and LNLi Ml I tu ptant and E-mil Support 

^ itwtf- me-Ari Emm Onlm ♦ MJtlple Hgn -Speed CcmeeamiH 
► \irMa Control Panel 2002 < Crapn cal ACM&s SluUS.1 eu 

• 130 PCPi E molt Bones ■ Jni nm EH9H Fomrifog 
'OnimUml MtflngUote ■UiMW foilirefpwidB<E 

• E ul Ca-BIN ■ 5GB DaU T,W*t par Murri-I 

’ Free Use jf Set J r e Server ■ Mtn Scrifling Language 
-MS FiviIPjw EdvnkHH ■Asd» SenarP*^ 

■ ''IjSuL [VdJHW ■ PE—d Scripting Laguage 

' %al*jdo *-H MP3 ■ sat miner Aereu ■ lelm M GrUn# Ha p 

■ ilaguLar Server Harnun; 4 Aflrlil oia 0:1ms Avails c 

' same hour soup ■ 3D uy money aneH gtiaranie* 


pea run frtcM. exclude VAT & 1 7,6* 


e-mail us: order on-line: k Host 

sales®webfusion.oo.uk www.webfusion.co.uk 11 tinll ™ ? uro ^ 



www.BrTieDesign.Ltd.uk 


Blue 


Design Ltd 

Hosting 

Design 

Conceptualisation 


fliiM Omugn Unrated 
PO B» W CanOn-da* 

CB 

E-meil 

rfllo©&jeD««gn UdiA 
Tetfifthon Ht4|tyHOT442491 
Facvrnl# *«W 0707 4*5978 

HptnlBf ad m EpgtarK} 
Company nurtier 4443044 


buy direct from the factory 
and get hair rais prices! 


for Epson (no chip) example: 

TOI3 black £1.70 

T0I4 colour £3 00 

six-pack black £8SO 

six-pack colour £15.00 

for Epson (chipped) example: 

T026 black £4.75 

T027 colour £5.40 

six-pack black £23.75 

six-pack colour £26.95 

for Hewlett Packard 

51625 colour £12.25 

51626 black (42ml) £9.25 for Canon 

51629 black <42mi} £9.25 QC-OI 

51633 black (42ml) £9.25 BC-02 

51641 colour (45ml) £12,25 BC-G5 

51645 black <42mi> £8.75 BCI3e 

51649 colour (2lml) £13.25 BCI3e 

0215 photo (21 ml) £15.50 
0023 colour (45mi) £14,25 
C4844 colour (osmi) £14.50 
C6578 colour (4Smi) £14.50 

C66I4 black (42mi) £9.25 

C66I5 black (42mi) £10.50 

C6625 colour (45mi) £15,25 

- IGQ% full of ink 
■ IOO% recycled by us 
We accept Credit Cards 


for Lexmark 

I2AI970 black £12.50 
I2AI975 black £13.75 
I2AI920 colour £14,25 
I2AI955 colour £15.25 
I5M0I2O colour £14.25 
1760050 black £12.50 
I7GOOGO colour £14 25 

for Xerox 

8R7880 colour £16.75 
8R788I black £16 75 
SR7S82 colour £16.95 


black 

black 

colour 

black 

colour 


£8.25 

£825 

£11.50 

£4.99 

£4.49 


samG day despatch 
prices from just £166 
no minimum order 
FREE Delivery 
Inc VAT 


Inkcy cle^ 



www.cycle.co.uk / 


071 2278 




Domain Names 


-UK Domain Names 
- .co.uk/.org.uk/.ltd.uk 


£8.50 


.co.uk 

domains 

only 

£ 8.50 


-US Domain Names 

■ .com/.org/.net £24.95 

- .biz/.info £24.95 

- .uk.co £19.95 

- .uk.com/.uk.net/.eu.com £65.00 

- .gb.com/.gb.net £65.00 

Free holding page & web forwarding with 
each domain name. All domain names are 
registered for 2 years inc. all registry fees. 
FREE Support & a huge Online Knowledgebase 
& Support Forum, NO catches, NO hidden costs, 
FREE transfer & speedy same day setup. 

All prices exclude VAT 



Secure Online Ordering 
_ & 

Web Hosting Packages 

-Beginners Start-up Package.£18pa. 

- 15Mb, 5 POPs, 500Mb Bandwidth p.m. 

-Home User Package. £25pa. 

- 50Mb, 10 POPs, 1Gb Bandwidth p.m. 

• lx MySQL, PHP4, Front Page 2000, SSI 

-Advanced Home User Package .£35pa. 

• 75Mb, 15 POPs, 1Gb Bandwidth p.m., SSI 

- 3x MySQL, PHP4, Front Page 2000, ASP, 2xDSN 

-Small Business Package . £42pa. 

-100Mb, 20 POPs, 1Gb Bandwidth p.m., SSI 
•lOx MySQL, PHP4, Front Page 2000, ASP, 5xDSN 

-Business Pro* Package _ .£60pa. 

-200Mb, 25 POPs, 1.5Gb Bandwidth p.m, SSI 
-20x MySQL, PHP4, Front Page 2000, ASR lOxDSN 

All packages include: Web Mail, Full CGI & Perl, 
Web Stats, SMTP, WAP, Backups and lots more... 


0870 9059 444 

www.namehog.net :: lnfo@namehog.net 

























CLASSIFIED - CONTACT LEYLAH HQNtYEORNE ON 01202 200223 


Beware of cheaper alternatives! 


Honest, value for money domain name registration, 
domain management systems and fast, reliable 
virtual web hosting. Fully inclusive registrations from 
£4 for .uk and £9 for .com, .biz, and .info. Many more 
international domains available. 




Sun Cobalt RaQ 550 server 


FREE 

telephone tech 
support 


Great Value Home and Business Web Hosting Packages 


r^Webspace Size 

\ Maximum amount in Megabytes) 

POP3 E-MaiE Boxes 

{Stqrff email online) 

Maximum Site Traffic 
fDatii bansfar in Gigabytes per month) 

t^VVebMall Accounts 

rSend and receive emmi onhne) 
^f^frersonal Account Manager 
iDirecl telephone line tar support) 

aily Data Backups 

(Managed backup of your files) 

Firewall & Monitoring 

jtner&flserf security anrt riHiatuliiy} 

Unlimited E-Mail Aliases 

(anything® you [domain .com) 

Online Administration 


Economy 

Business 

Premier 

Corporate 

50MB 

100v 

250 

500: is 

ID 

15 

20 

30 

Igb 

2.5gb 

5gb 

10fiB 

10 

15 

20 

30 

X 

X 

X 

Y 

X 

X 

Y 

Y 

X 

Y 

Y 

Y 


Y 

Y 

Y 

s/ 

Y 

Y 

Y 


Startup 

20 ':: 

5 

1CB 

5 

x 

X 

X 

V 



DOMAIN SERVICES 

J Web Forwarding 
E-Mail Forwarding 
Meta Tag Creator 
URL Masking 
Online ONS Admin 


(Administer email and usars) 

Run youi own CGI scripts 
(Perl S CGI supported t 

Site Statistics 

(Graphical online slatistics) 

flit ifns for only £49 pa E69pa £99 = 

Customise your web space account with: 

Frontpage Extensions 2002. MySQL Online Database, 

PHP 4 Scripting Language, ChiliSoft ASP 3 6.2, SSL Security. 


at competitive rates 
FREE unlimited email 
and telephone support. 
Ideal for resellers or developers 
For more information go to ... 
www» Dedicated,net 


more than just 


Call today 

our friendly staff are 
ready to discuss your 
requirements or offer 
free technical support 


www.cheapnames.co.uk 


0870 120 8888 


Nartie&co Internet pig. Britannia Court. 5 Moor Street. Worcester WRr 3DB All prims pei annum exc. VA1. Cheques and major credttdefrr cards acccpmd 



AMES WITH S AETHING EXTRA 




SupaNames.co.uk offer the UK's genuine best value hosting. 

We use powerful UK based Linux servers with 99.9% average uptime. 


Value Host Package from £13.99 pa 

Your choice of domain 
35mb of Linux webspace 
1 x POPS email account 
PHP4 scripting 
MySQL (databases) 

CGJ-BIN, SSI&WAP 
Flexible visitor bandwidth 
Expert email support 
No set-up fee 


Domain names with full 
hosting from only £13.99 


No other hidden chargee 
or set-up fees. 


Order online at: 
www.supanames.co.uk 


Instant FREE account set-up at: 


Value Host PRO Package from £23.99 pa 

Your choice of domain 
35mb of Linux webspace 
Unlimited POP3 email accounts 
Unlimited Autoresponders 
FREE Password Protected Directories 
FREE FrontPage Extensions 
MySQL (databases) 

PHP4 scripting 
CGI-B1N, SSI & WAP 
Pre-installed CGI scripts 
Flexible visitor bandwidth 
Expert email support 
No set-up fee 


"..certainly worthwhile.." 

.net magazine.Oct 2000 





Prices nxdusive of VAT 


www.supanames.co.uk 
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SAL IS 
HOTLINE 


fa homeuse 


"Gfial fiilum with FREE 
and UM LIMITED k uppori " 

Philipp* For™»r*r 

X* yi Ml llf WMtrfWitfly 


Home Entry 


■ 250MB Fas! UK Wiihspaw 
1 YOUR Own Daman (.ca.dd.cficn) 

' FREE & UNLIMITED phane ind E-mail support 
1 Automatic Graphical Access EfcaHallra 
POP3 E-Mail Box * Unfcmrtwf Email Addressed 
Unlimited Auterasporviere ■ Unlimited Announcement Lists 
Own CGFfllN plus Pr& -Inatellwd Scripts 
FTP Access * Exlensrve Oft-lite Hajp 
3GB Data Transfer per Month* ASP A RealAudio Support 
Virtual Control Panel 2QQ2 ■ Easy On-line Adminirfratian 
SAME HOUR SETUP 

Via wetooma all majef a«tt iftd (TOdlt corcfa. 
fWjumrJiitaVAT@1f.fi* 


e-mail us: order on-line: Hast 

sales(:pwebfusion.co.uk www.webfusion.co.uk M11li,H ' Euro %? 



www. web - warehouse.net^\ 
Sales: 0141 569 1420 
info® web-warehouse.net 



Startup 

Professional 

Advanced 

annual cost 

£40 

£59.99 

>.99 

storage 

25MB 


200MB 

pop3 

5 


50 

email addresses 

unlimited 

unlinr 

unlimited 

PHP& CGI bin 

/ 


y/ 

MySQL 

X 

V 


ASP SSI SSH 

X 

\/ 

/ 

All hosting accounts indude free online control panel, graphical 
statistics, mailing lists, mail autonesponders, frontpage extensions 


Perl 


.co.uk f .me.uk - £9.99 for 2 years 

.com/.netf.org -£11.99fori year 


prices subject 
to VAT at 17.5% 


MySQL* 

*-&- 

LBCisco 

V ftw*tt4 Hiiwirl. 

^ChilifSoft. 


One Company 3 Great Sites 


inkandstuff. 


co.uk 


test Prices | FREE I si Class Hefei) j Piitts inc. MT 


FREE 1st CLASS DELIVERY 

ORIGINAL $ COMPATIBLE CARTRIDGES 



mknlfi 

minw 

<J3$> 

4* 


Epson Compatible Cartridges - from 

Twin Pack (1 5k + 1 Col) £5,3fl 

Double Pack [2 Bk + 2 Col) £9.94 


5 x Blacks 
5 x Colours 




1 * 


£9.99 

E17.9B 


Still the best site for all your printer cartridges, 
computer consumables, Software & Games 


i/ilffljiilsM?. 


W HI 


items on-line! 


100s OF SPECIAL OFFERS 

Everything far your Office or Home Office 
- Delivered to your door 


Magazine Hack 

PQ.uk Keep brochurea 
and catalogues to 
hand 



Accepts M and 
foolscap documents. 

RRP £ 4.77 OUR PRICE £1.49 each (+ ^ 


Our great new site with over 20,000 office 
products from paper clips to desks 



Digital Image Enhancement - Colour 
Negatives & Slides scanned to Disc 


Your Digital Photos Laser Printed 
Onto Photo duality Papers 

A6 from 20p each * A5 from40p each 
A4 from fiOp each - A3 from El ,60 each 
Also images printed onto: 
T-Shirts, Mouse Mats & Jigsaws 


Your on-line Digital Darkroom 

j 

PkE-as«j wrfvr on-lino from an established Dntinh Compnny 

i£j£l Station Square - Dornoch - Sutherland * IV2E> SPG ; 

Petsortnl carters wclcama 



Professional Digital Media Training 

Hoxton Bibliotech are one of the UK leaders in web design training 

We are running high quality evening courses from January 2003 
so if you have ever thought about training, this is the time! 

Courses Include: 

Web Design with Dreamweaver 
Web Design with Flash 
3D Studio Max Introduction 
3D Studio Max Intermediate 
Photoshop Introduction 
Flash Intermediate 
Final Cut Pro 
Illustrator Introduction 
Quark XPress Introduction 

12 Week courses cost from £350-£395 or £195 for a 6 week course 
10% discount on all courses booked online www.biblio-tech.net 



Hoxton 

Bibliotech 


Call Geoff on freephone 0800169 6008/ email: geoff@biblio-tech.net 

239 Old Street London EC1V 9EY 
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UK’s BIGGEST JAVA HOST 

'■ 


BOBO 

med ia 

- TTrrsl.irg 

■ Dodjcatcd Servers 


* QUICKTIME ♦ WINDOWS MEDIA STREAMING 

* MACROMEDIA COLDFUSION HOSTING 

* ASP ♦ PHP - JSP HOSTING 

* Frontpage 2002 HOSTING 


■ SSL S0£Qm»dia'5 aim ($ to be the UK's 

leading web technology provider. 

We specialise In Advanced hosting 
services and provide a full range of 
internet services including to-location end managed servers 


5 S Nol for HOSTING 

fn*n CSO/mcrth Sign up today and receive FREE setup and FHFE webmalL and FREE wttisUts 

Tel: QB70 739 2020 WWWi*05Dmedia.COlTI sales@2020media com 

lOZOmedta, 91 Mortimer Street, London W1W 7SU 


HostPl^s 

All packages include a free.uk domain name php 


Basic Hosting 
£19.99 a year 

50 mb Web Space. 50 Email Accounts 

Value Hosting 
£29.99 a year 

100 mb Web Space, 100 Email account 

Pro Hosting 
£39.99 a year 

Unlimited Web Space. Unlimited Email Account 
Pro Hosting also comes with Unlimited 
Secure (https) webspace nOStpIUS»CO*IIK 


MySQL 
SSI 
SHTML 
CGI 
Perl 

Control Panel 
Telephone Support 

with all packages! 
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resellers 


■ UHlmted Fasl WOb &UUGD ■ 2 Yl-tjal Nhrwn rvlttd&d 

■ FAEElnd UNLIMITED Ptmrw art E-mill 3u|ipuri 

* VS £25 pw iwr * Still si IbC AT Onln Cenffn 

* Hg'i SMfld Cemsaons 1 UnHmfaJHPaE-nMB&to 

■ Df tiled QfUltfl Help * KMiilir Iam Back-ups 
-ftMlwnaHlBflM* Amiable ■ SANE Kfll/R SETUP 
All Your AceounLi Hi*w. 

* W'W CwtulParwiJCWJ ■ UrtlUCSd E-mail Fmmriiftt 

■ Lrkmed Mn ling LtiB ■ Limited Aiitonqxrxtoi; 

■ I . 1 CGHBIN - SGSDati Triiivb* m Morth «r Gomuh 

■ MIVA Scmiio Lanjuayfl ■ $enttf Puycs 

* MvSQL Ds-jwk- ' PHPt BfftyNnLsMUMft * H^l Audio & W2 

■ 'SraphiHlI AfiCoaa Swales ■ SSH tattiAccau 
E-CnmnwFEHHih; 

* Sltopprifl-Girt Salulvi, jj'^palBlIid, 
wvgi and uuuy Id run 

We wvIuximi pl| ma|w dBtm and Cf MH Muft. 

Prfcn wdLKfa VAT * 12 6fl, 


e-mail us: order on-line: i Host 

sales(a>webfusion.co.uk www.webfusion.co.uk ,| S lnnl,l ~ tur °p- e 


POWERFUL WEB HOSTING 


Linux based 
£55 pa 


100MB Web Space 
Unlimited POP3 
Full CGI & Perl 
FTP, SSH & Telnet access 

Autoresponders, Password Protected Directories, 
Mailing Lists and a host of other features, 

Our motto is:- 

“ifwe haven’t got it, we’ll try to add it" 


WWW.ARIONSYSTEMS.COM 


START 
YOUR OWN 
INTERNET 
BUSINESS 


Earn over £1000+ a week 

No Experience required to run 
your own deluxe interactive 
automated website. 

Choose from Dating, Property, 
Cars, Jobs, E-Commerce and 
Town Portals Websites. 

Visit our website for full details: 

www.fast-data.co.uk 

Tel: 01634 232464 



Maximum Performance 


We take our web hosting seriously. Unlike the majority of our competitors, we don’t host many hundreds of web sites on 
each server. We carefully manage our servers so that each one delivers maximum performance so that your site benefits. 


Maximum Hardware 


Professional web hosting on our industrial strength, secure, firewall protected, Sun servers with 1GB RAM. MySQL 
databases hosted on dedicated servers with 1GB RAM for maximum performance. 

Located at Redbus Interhouse data centre in London with 24 hour security, fire protection, redundant power supplies 
_ backup power, and air conditioning. 


1 Hosting packages from Basic 
to Business from £29,99 p,a. 

Zeus web server for 
maximum performance 
Frontpage 2002 server extensions 
Virtual mall server for sending / 
receiving through your site 
Store your emails on our 


Maximum Features 

severs using IMAP 
1 Shared or private SSL for 
secure web communication 
PHR Perl, FTR SSH, CGI, 
MySQL, SSL 

Host multiple domains on the 
one account 

Full graphical statistics of 


visiters to your site 

* Vo I an o real-time chat for 
customer interaction, 
online communities 

* Control panel 

* Online signup, same day setup 

* Full technical support 

* 30 Day Money Back Guarantee 


sales@kcdnet.com http://www.kcdnet.com 
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http://TheName.co.uk 

Best Ever choice of Global domain names 

.name and .rw.uk vw maw available 
Domains Tram 42p per month* 

F'de aiaom holdm 3 page on all domain* 

* I* fViruni ME. Hr F 1 -S] m r** f i* loUl '-AT 

Bunt Ever e-mail and web Fornardirig 


Advaiced web forwarding syElwn with graphical Web Stst* 
um imited a ia sc s and frame redirects 
free pop maiiboK on. request. 15 free e-mail redirects 


Best Ever premium Budget hosting 

Completely free Wfeb MaH & Wit) Stats on all account* 

25Mb webspace. cpi + free Frortpage extensions 
LJnltnitted email aliases. Web ocnird panel 

Best Ever Valued 

Sales: 08707 65 63 64 j 

OlL iEaj'iduig Sfchnir^l inpp^fl with everything W& o(Tw 



ffricti m fmm BN tow ax 


42p 



-l 1007, FREE hosting 


Unll mHed pop3 em*U seen uirts 


Win a HindiprlfiO. visor 
PDA In 5Ur November 
competition 


Mf SQL ditBbiiH **r«*r 
128 toll m s«ur* *wv*r 


Virtual cofrtTdt pawl 


SILVER PACKAGE £14 M 
SOLD PACKAGE £36 H 
PLATINUMPACKAOE £49 pm 

Domain names Iron £4 pa 

Web design from £40 


•Ftmm hosting BvateHs (Of a 
irfflrtod obtm. no piyetw* 
menuTV taturM on*jr 

*vji*b*v w p**tiufn patEsfl*.. 

M for rfetvii 

&ic*»wty*dtaVHLT d VjM 


Z4Y7 technical mpyort 

www.siperoonline.com 

■«■tr* ***• M* flW ™ — I I 


me 

search engineers 


Areyouhappyinthebottomdi vision? 
ordoyouwanttobeinthepremierleague? 

The UK's original search engine placement company 

© Search engine optimisation 
© Search engine and directory submission 
© Guaranteed listings 
0 Regular updates and reports 
© Ongoing support and consultancy 
© No results = no payment 

If your site isn’t in the first 30 listings on the major search engines 
you are nowhere. We’ve been getting people to the top since 1997. 

Don’t you think ft’s time to speak to the specialists? 

Interested in reselling our service? 

Please call our reseller department 

Call 08001950158 to speak to one of our advisors 
or visit our website WWW.search0n9lllDDr8.CO.uk 

Search Engineers • speak to the specialists 


' 1 ! 


UK’s Best Value 
Domain Name 
Registration Service 


: "™T «£ ™ ; 


TOO% 

Control of your domains via our 
online control panel 

FREE E-mail forwarding 
FREE Web forwarding 
No extra charges if you wish to 
transfer your domain away 


Buy your 


UK DOMAINS 


•a 


.co.uk etc 


Price dot j s not include NIC fees 
Nomine! (UK domain* per 2 years £5.00 r-VAT) 


NEW DOMAINS 

.info £1.49 
.biz £1.49 

Price does not include NIC fees 
Afilas & Neuleud {Domains per 2 years £1 5.02 +VAT) 


Domains 
lA Today 

US DOMAINS 


o 


.com etc 


Price does not include NIC fees 
ICANN (US domains perl year£8.51 +VAT) 


BULK DOMAINS 

Domains from just 
20p includes 
UK and US 
names 


20p 


Register online at 

www.ukreg.com 
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Our Data Centre. Your peace of mind 




Dedicated Servers 


Technical Specifications 

Window? 2000 pre-installed 

FREE & UNLIMITED Tech Support 24/7/365 

Service Level Agreement 

Generous bandwidth allowance 

Additional bandwidth Just 2p per MB I 

2 IP addresses as standard 


I Free Ensim Software* 

] Windows Servers^ 

128MB, 40GB HD, 10GB Dalai 
Transfer per month, (deaf for MSCFs 
MCSE's and VB programmers! 


£11 


Free motoring of one server port > 

Dedicated Control Panel (DCP) 

Install your own applications or software 
Power connection through dual 80 KVA UPS 
Free server reboots If required 
Plus FREE Ensim Software on all 
Windows Servers ...phone for detail si 

axu 

www.de dicate 

*No set up fee applies to customs* paying for the year 


:■ £; 


year 


0870 0126600 

« -servers.co.uk 

Prices exclude VAT @ 1 ?.{*% 


Windows 2000 / Unix Servers - 


---- 


■ £5.50 a month* 

UNLIMITED Web Space & POP3 

1 £3.75 a month, 

10 MS Web Space & 5 POP3 
includes FREE uk domain name 

ODBC / Access 
ASP3 / Perl 

FTP / CGI 
Control Panel 



www.pmhis.net 


MySQL 
PHP4 / Pert 
FTP / CGI 
Control Panel 


£4.25 a month. 

UNLIMITED Web Space fe POPS 

£8.75 a quarter. 

10 MB Web Space & S POP3 
Includes FREE uk domain nam 


5 all prices fully inclusive .... no hidden extras 


HOST UNLIMITED 
DOMAINS! 

Hosting accounts 

200MB UNIX Web-space ' r ° m 

Host unlimited domains £ 15 ! 

5GB monthly transfer 
Virtual control panel 
Unlimited POP3 mailboxes 
Unlimited lists and responders 
PHP4, Perl, MYSQL, CGI-BIN 
SSL secure space 
FTP, TELNET and SSH 
RealMedia and Windows Media 
Wusage web-stats 
99.99% Uptime 


30 Day 
Money Back 
Guarantee! 


£2(L 

or £200 pa 


WWW.BPWEB.NET 


(?®@@ mmm 

todGm-mo® muso© 

iXksotttog (fastm &d8(j£) 


OQO 


ooo 


Does looking for 
a Good Host 
do this to you? 



% . ^ 

It doesn't have t 


• 50mb Hosting Package 
only per year 


FOFE Domnin Name 
FREE Tech Support 
And lots more ... 


PUP. COL and SSI 
POP3 Mailbox 


• Domain Names 
from per year 

FREE Well nnd Email Forwarding 
FRFF Domnin parking 
No Transfer Fees 


All priGoa exciurie vat 


=c emmet 
Reseller 


Package 


.., You have helped me with 
everything. From FTP to 
Mall I could never of done 
it without your fine Support 
Team and Info Team, Anyone 
who is looking for a host I 
would recommend you 
straight away because of 
youi superb, unbeatable 
deals and your number 
one support 
team ... U Newlft 


Thank you for your ever 
efficient response. I have 
to admit, the low charges 
made me more than 
dubious. I have definitely 
been proved wrong! 

My job entails dealing 
with 5 star hotels all day. 
This makes me more than 
qualified to say your 
service is definitely 
5 star! ,,, j Rodwell 



0871 220 5121 
www.compila.com 



.co.uk /.org.uk 

£8.00 2 years 

.com/.net/.org 

£12.77 1 year 
£19.99 2 years 

biz /.info /.uk.co 

£19.99 2 years 

Available Now! 


Domain Names 
Web Hosting 
Reseller Packages 
Dedicated Servers 
Colocation >• 


Available Now! 

New Control Panel 
now installed 


osting 


Interfusion Lite 

Disk Space : 1Gb 
Email Boxes : 100 
Data Transfer : 5Gb 
£250 per year 
£25 per month 

Interfusion 

Disk Space : 2Gb 
Email Boxes : 1000 
Data transfer: 10Gb 

£500 per year 
£49.95 per month 

Call FREE for details 
on all of our services 

Free Phone 08000 15 17 18 
Order Online www.webtapestry.co.uk 


All hosting accounts include 
at least 1 email box & rff 
domain transfers 
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donhost 

1 


Unlimited Reseller Account 


O 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 


Reseller UNIX 



Host Unlimited Domain Names 
Unlimited Disk Space 

Unlimited Mailboxes 
PHP4 Scripting 
Perl CGI Scripts 
Server Side Includes 
mySQL Database Server 

FrontPage 2000 Extensions 
128bit SSL Secure Server 
Graphical Usage Statistics 
Unlimited Client Control Panels 
Personal Server Names 


tr 


o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 


Reseller Windows 



Hast Unlimited Domain Names 
Unlimited Disk Space 

Unlimited Mailboxes 
Active Server Pages 
Active Peri CGI 
Microsoft Access Databases 
FrontPage 2002 Extensions 

128bit SSL Secure Server 
MSSQL 2000 Database Server 
Graphical Usage Statistics 
Unlimited Client Control Panels 
Personal Server Names 


Call: 08707 41 41 51 Or Visit: www.donhost.co.uk 


UKsBestVaiue 
Domain Name 
Registration Service 



700 % 

Control of your domains via our 
online control panel 

FREE E-mail forwarding 
FREE Web forwarding 
No extra charges if you wish to 
transfer your domain a way 


Buy your 


UK DOMAINS 


•2 


.co.uk etc 


Price does not include NIC fees 
Nominet (UK domains per 2 years £5.00 * VAT) 


NEW DOMAINS 

.info £7.49 
.biz £1.49 

Price dues not include NSC fees 
Afilas Sr Neuievel {Domains per 2 years 1 15.02 + VAT) 


Domains 
L S Today 

US DOMAINS 


O 


com etc 


Price does not include NIC fees 
ICANN iUS domains per t year £0,51 -tVAT) 


BULKDOMAINS 

Domains from just 
20p includes 
UK and US 
names 


•OIZ £7.49 names 

Price dues not include NIC fees 

Afiks & Neulevd (Domains per 2 years £ 1 5.02 +VAT) jdy 

Register online at 

www.uheg.com 
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-reg.co.uk 


< JjA 

it's never been easier 

w 

or cheaper to have 


your own domain name 



Stunning price includes 


a Web based control panel 

• Web forwarding 

• Change name servers 

• Holding page wizard 

• Catch-all e-mail forwarding 

• 100 e-mail forwarding addresses 

• Full domain & renewal management 

• Change IPS tags (UK domains) 

• Change Contact Details 

• Display and e-mail invoices 

• Manage your own DIMS 

• Domain name locking 

• Affiliate scheme 


Lowest prices in the world! 

• Mo transfer out fee • Double the difference back if you find cheaper** 



Additional Services: 


• Domain watchers 

• POP3 arid Subdomains 

• Pre-Register for new TLDs 

Check it out yourself 

www.123-reg.co.uk 



Manage all your domains 
together, and benefit from 
lower renewal fees for alt 
your domains! 


fee: £2.50 p«r ywu UG 
faaiurc. Prices exclude VAT. 



Host 

Euro 


urocjjo 


Mission? 

Find another company offering these prices on: 


ison Compatible (Non Chippy 

“ ' (ISk + lCOi) £04. 
(2Bk + 2 Col) 

(3Bk + 3Col) 

{4Bk + 4Col) 


E F 

Twin Pack 
Four Pack 
Six Pack 
Eight Pack 
Single Black 
Five Black 
Single Colour 
Five Colour 


ted) 

QQ 

Z09A9 

£13.49 

£16.99 

£02.49 

£09,99 

£03.49 

£16,99 


Epson Compatibles (Chipped) 

Slykui 6&d m7 Pho® Tafta7tMTMWOTSd37QM2W 

Twin Pack (IBk + ICoi) £11.99 

Four Pack (2Bk + 2Col) £21.99 

Six Pack (3Bk + 3 Cq!) £29.99 

Eight Pack 4Bk + 4Coi £35.99 

Single Black £05.99 

Five Black £24.99 

Sing le Colour £06.99 


Five Colour 


£29 99 


Hewlett Packard Compatible 
HP51626A High Capacity £09.99 

HP61625A High Capacity £10.99 

HP51629A High Capacity £09.99 

HP51649A High Capacity £12.99 

HP51645A High Capacity £09.90 

C1823A High Capacity £14.99 

C6578A High Capacity £20.99 

C6614D £09,99 

Canon Compatible 
BCI-21 (IBk + ICol) £03.49 

BC!-3e Bk £04 99 

BCI-3e C M Of Y £03 99 

BC-02 £09 99 

BC-05 £10,99 

BC 20 £10.99 

Lexmark Compatible 
12A1970 £11-99 

12A19S0 £13.99 


Inkjet Refills & Bulk Ink 
Bk +Col Refill Kit £11.59 

Black Refill Kit £04.99 

Colour Refill Kit £07.99 

Photo Colour Refill Kit £05 99 

60ml Black ink £03.49 

60ml C, M or V Ink £03.99 

250ml Black Ink £09,99 

250ml C, M or Y Ink £11.99 


Inkjet Paper 
Photo Gbss 160g (20) 
Photo Gbss 16Qg (50) 
Inkjet Card 160g (100) 
Inkjet Card 21 Og (100) 
Inkjet paper IQog(IQO) 
T-Shirt Transfer (10) 
CD Labels White (50) 
Business Cards (250) 


£04.99 
£12.99 
£09 99 
£11 49 
£04,99 
£05.99 
£04.99 
£03.99 


_ All with 

FREE deli very, same day despatch & no minimum order 

Impossible!! 

www.box-shift.co.uk 

Tel: 0870 011 2005 

Fax: 0870 011 2006 


li Prices ex Vat 



Professionally managed 
High quality network seivices 


All at affordable prices 


Dedicated Servers £ 
Colocation 


Now available in London, AmsWdam and Frankfurt** 

www.recondite-solutions.com 

Flexible internet hosting and network consultancy services 




t m y 1 j, U*# 73*13 3 

P5/0\MP AW3 Adnp'ntr 

MP3 & MPEG 3 ane now the most searched for expressions on the 
internet. MP3 is 3 form of audio compression that can compress CD 
audio up to 10 times. Now you can store up to 12 hours of CD quality 
audio on to a single CD. To enable you to play back MP3 files you need 
special software on youf PC or you need expensive dedicated hardware. 
It you own a PlayStation the PSXAMP will allow you play your MP3 CDs 
_ at a much cheaper price than other dedicated hardware. You can 
?§dil and save your own playlists to standard playstation memory cards. 
For more information visit 


http7/psxamp.co.ul 

CopyALL 4’0 is a SCSI interface that allows you to control your SCSI & £99 


drives without the need for a PC. Simply ffl your CD Reader and CD “W 
Recorder into an external case and the CopyALL wilt simplify the CD IfiiJ 
duplication process for you. it leaves your PC free for you lo use for more ■ 
important things. 4 operation modes: "Copy", Test", "Safe-Copy* & 

Kttp://thteresting'devices.com/copya!l 

I CD insur'dsr'U ^ 

%vqt \ / No PC nsqured. 4x Write speed, & speed version also available for 

IrXtKf* / additional cost. All quality brand CD Recorders and CD Readers 
^ ^ /including Sony Plextor, Yamaha etc. Can also be connected to your PC 

/ rf you need to compile your own data (PC SCSI card required). Supplied 
/ with CD Recording software for the PC. Based on the atove CopyALL 
^ / SCSI interface 


Visit our websites below for many more interesting Devices 
100s of devices for PlayStation, Nintendo, Dreamcast and 
other electronic goods. Some too hot to mention here. 
Postage and Packaging = £2 small items £10 large items 


Phone: 024 76339805 Fox 024 76339804 
Interesting Devices http i //interesting- dev 
24 The Crescent http://dvd-woricTco.ul 
Keresley End htto ://DSXamp .C 0 .uk 


Free Sift with orders over £50. Choice of PlayStation 
Memory card or Flashing keyring. Just quote rRIFREE 


















































Life's Hard Enough\! 


l/OTIV 


SMART CAR 

www.simply.com 


...SO get ONLINE 




y UK, European and International Domain Name Regista 
V Server Rentals & the market leading e-commerce products 
* Powerful Unix web hosting plans for Home, Business and Resellers 

^ Provided by the Experienced Professionals 





Sim ply.com Ltd incorporating SimplyNames.com & SimplyHosting.com 



simply.com 

Simply.com Ltd, Malvern Hills Science Park, WR 14 3SZ -UK 





www.simply.com 

Tel: 0044 (0) 1684 893020 e-mail: sales@slmply.com 





















t Shutdown 


with Jo Cole 


AS WFLL AS being the greatest Information 
resource in the universe, the Internet is also 
extremely handy for exploring the, enn, 
si ranger side of human nature, if you have any 
favourite examples, email 
pixie ^paragon xo.uk wilh details 


There be monsters 

HAIRY APES AND SLIPPERY SEA MONSTERS 
MAKE THEIR PRESENCE KNOWN ON THE WEB 

The hairiest suspect of them all 
is Bigfoot. The Sasquatch, as it is 
properly addressed, has an 
impressive amount of Web space 
dedicated to its furry hide, and a 
good place to start is www. 
netcomukxo.uk/~ rfthomas/ 
bigfoothtml. There's plenty of 
information about the big fella 
here, from articles and papers, to 
transcripts and videos of people 
talking about their sightings. 
Another site worth trekking along 
to is www.n2.net/prey/blgfoot for 
a scientific look at the evidence, 
plus some rather touching poetry. 
Any talk of Bigfoot invariably 

--—-- ^ , > leads on to the Yeti (or Abominable 

“ Snowman). Could ww.engelfire. 


Under Loch and key 

A LOOK AT ONE SITE’S ATTEMPT TO BLESS THE BEAST 


TOR MOST KIDS, monsters are a 
way of life. Whether they’re under 
the bed, in the closet or safely 
bound in a book there’s always a 
pair of eyes peeping out from the 
dark. For adults, cryptozoology 
keeps these monsters alive. Defined 
as the study of cryplids, or 
unknown animals, there's plenty of 
online monster fun. 



NO MENTION OF monsters 
would be complete without a look 
at Nessie This slippery character 
has enchanted people for years, 
and you'll find one particularly 
sparkly gem among the myriad of 
Nessie sites. Go to Mikko Taka la’s 
site at www.lochness.co.nk for 


Kevin Cmlyoo blessing the Loch 


news, Webcams, pictures - 
pretty much everything. But lire 
best part is the contribution from 
Kevin Carlyon, the While Witch 
of the West, who has performed 
a blessing of the Loch, a blessing 
of the Webcams, and performed 
a ritual to slop Swedish monster 
hunter, Jan Sundburg, from 
finding the creature, Mr Carlyon 
also believes that Nessie is 
actually a ghost - go to 
www.kevwitch.co.uk/nessie. 
hirnl to find out more. 



The photo gallery at www.n2.net/pfey/bigf0ot 
houses this beauty. Some think it might be fake 

com /nv/mywebpage/yeti, htm I 
have the pictures that prove the 
existence of the snowy beast? Why 
not go to www,newweb.net/ 
divers ions/yeti, htm to talk to a 
computer simulated Yeti and ask. 

Monster mash 

To get to the real meat and potatoes 
of cryptozoology, pay Loren 
Coleman a visit at 
www.lorencoleman.com, Mr 
Coleman has clocked up an 
Impressive amount of hours in the 
field, and you can read about his 
experiences and general 
cryptozoology news at his excellent 
site. More general information (with 
a UFO spin) can be found at 
www.sniggle.net/cryplozoo.php, a 
site which is particularly notable for 
its mention of faeries and unicorns. 
Despite the incredibly annoying 
Tsrzan scream that greats you (or 
grates you) as you first enter, the 
C ryptozoologyjungle at www. 
cryplozoologyisbuslness.co.uk/ 
ifidex1.html is packed with monster 
news and articles, as well as a 
forum. If you have had any beastly 
encounters, share your sighting 


King of the jungle 


OUT OF ALLTHECRYPTIDS, 
WHICH FIVE RULE THE ROOST? 

ElBigfoot 

(jThe minute Bigfoot and the 
Hendersons was made, this saucy 
Sasquatch guaranteed its place at 
the top. A few footprints aside 
(including some at a Seattle golf 
course) there’s never been any 
overwhelming evidence, yet people 
will still bust a gut to find some. 

2 Nessie 

Nessie continues to ride the 
wave of success and surfaces at 
number two. Some are convinced 
it s a sea monster, others say it's an 
unknown species of seal. Either 
way, it keeps pulling in the punters. 

3 Yeti 

This abominable recluse loves 
nothing better than a quiet night in, 
relaxing with some snow cones. 

The frosty version of Bigfoot climbs 
in at number three. 

□ Orang Pendek 

Folklore has labelled this ape¬ 
like creature as the 'Little Man of 
the Forest’ but some haits that 
were recently found in Indonesia 
could prove its existence. 

5 Chupucabra 

Its bulging red eyes and 
powerful fangs may not win it any 
beauty awards, but a trail of 
bloodless cattle carcasses across 
Puerto Rico, Mexico and several US 
States means the Goatsucker' 
definitely has a place in the top five 
cryptids of all time. 
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Reseller Account 
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solution, the Reseller Account 
allows you to host unlimited 
websites on both Windows 2000 
and Linux web-servers. 

Using a powerful web-based 
control panel you can instantly 
setup and manage new websites, 
e-mail accounts, FTP accounts, 
databases and more! 

Ideal for web designers, resellers 
and entrepreneurs,theFasthosts 
Reseller Account is the best 
solution for managing multiple 
domain namesfrom one easy to 
use web based control panel. 


Windows 2000 Web Servers 

Redhdt Linux Web Servers 
Host as many domains as you like with no 
additional charges. 

Full Support for Microsoft ASP 
Microsoft Frontpage Extensions 
Support for Perl 
Private CGI-BIN with execute 
permissions for each domain 
Preconfigured web scripts 
installable at the dick of a button 
Matrix Stats - the most advanced website 
traffic analysis software providing real-time 
information about your site visitors 
E-mail virus protection 
Microsoft Media Streaming 
Password protected areas on your site with 
authentication from a text file or database 
Setup private label control panels 
for your customers 
Microsoft SQL and MYSQL Databases 
ODBC Databa se Connectivity 
Control everything via our powerful 
web based control panel 
Instant Online Setup 
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clara.nets the best national 
business ISP award 2002. 


Is it any surprise we've picked up this top award? We are the UK's leading Business Internet Service P 
our range of Internet solutions for business customers is unrivalled. We provide ADSL, leased lines, w 
server hosting, virtual private networks, security products, e-commerce solutions and much more. And 
are some of the most knowledgeable and helpful in the business. No wonder the ISPA comm< 
"Claranet was seen fo be cost centric, and agile and flexible enough to meet varied and changim 
needs. The customer service is excellent, in particular the personable, human-face nature of i. 
As a winner in our line of business, we can help you become a winner in yours. 


clickclick.hooray 

theinternetserviceproviderthatactuallyprovidesaservice 
www.clara.net business@clara.net 0845 355 2000 




